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Data Controller
(Client)

Data Processor
(You)

SLA / Outsourcing
Agreement

User Auditor
Service Auditor

(EY)
ISAE3000 Attestation

Report

Alignment Alignment



Risk management
(Article 35) 

Data Protection – Appointment of DPO
(Article 37 & 39)

Article 32

Security 
Management

Trainings, and 
Knowledge 

Management

Vulnerability 
Management

Log Management

Event Monitoring, 
and Problem 
Management

Change and 
Configuration
Management

IAM and PAM

Onboarding 
Process

Data Protection by 
Design and Default

(Article 25)

Representation of
Processors
(Article 27)

Article 28

Vendor Due-
Diligence & Sub-

processors

Storage and 
Retention

Data Subject
Request (DSR)

Records of
Processing 
Activities

(Article 30)

Breach
Management 
(Article 33)

Cross Border Data 
Transfer

(Article 44-47) 

Code of Conduct (Article 40)




















