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EY Global Tax contacts

London GMT

EY Global +44 (20) 7951-2000 
6 More London Place  
London SE1 2DA 
United Kingdom

EY Global Tax
Kathryn (Kate) Barton New York: +1 (212) 773-8762 
  EY Global Vice Chair — Tax Boston: +1 (617) 585-6820 
  Mobile: +1 (617) 230-1500 
  Email: kate.barton@ey.com

Susan Pitter +49 (6196) 996-26317 
  EY Global Deputy Vice Chair — Tax Mobile: +49 (160) 939-26317 
  Email: susan.pitter@de.ey.com

Area Tax leaders
Americas
Marna J. Ricker +1 (612) 371-6770 
  Mobile: +1 (612) 802-4267 
    Email: marna.ricker@ey.com

Asia-Pacific
Eng Ping Yeo +60 (3) 7495-8288 
  Mobile: +60 (12) 271-5215 
  Email: eng-ping.yeo@my.ey.com

Europe, Middle East, India and Africa
Bridget Walsh +44 (20) 7951-4176 
  Mobile: +44 7748-106-165 
  Email: bwalsh@uk.ey.com

Global Tax subservice line and specialty practice leaders
Business Tax Services
Rob Weber +1 (212) 773-5590 
  EY Global Director Mobile: +1 (617) 872-4999 
 Email: robert.weber@ey.com

Global Compliance & Reporting
James (Jim) D. Hunter +(852) 2849-9338 
  EY Global Director Mobile: +(852) 6119-3360 
 Email: jim.hunter@hk.ey.com

Indirect Tax
Gijsbert Bulk +31 (88) 407-1175 
  EY Global Director Mobile: +31 (6) 29-08-32-49 
 Email: gijsbert.bulk@nl.ey.com
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Global Trade
Declan Gavin +44 (20) 7980-0107 
  EY Global Director Mobile: +44 7469-035-842 
 Email: declan.gavin@uk.ey.com

International Tax and Transaction Services

Jeffrey M. Michalak New York: +1 (212) 773-1864 
  Global Director Detroit: +1 (313) 628-8460 
 Mobile: +1 (248) 207-1629 
   Email: jeffrey.michalak@ey.com

Law

Cornelius Grossmann +49 (30) 25471-25050 
  EY Global Co-Director Mobile: +49 (163) 939-20505 
 Email: cornelius.grossmann@de.ey.com

Jeff Banta +1 (312) 879-3641 
  EY Global Co-Director Mobile: +1 (608) 306-2246 
 Email: jeffrey.banta@ey.com

People Advisory Services

Michael (Mike) Bertolino +1 (949) 437-0329 
  EY Global Director Mobile: +1 (619) 992-7864 
 Email: michael.bertolino@eyg.ey.com

Tax and Finance Operate

David (Dave) H. Helmer +1 (202) 327-8355 
  EY Global Director Mobile: +1 (703) 403-5565 
 Email: david.helmer@eyg.ey.com

Tax Technology and Transformation

Albert Lee +852 2629-3318 
  EY Global Co-Director Email: albert.lee@hk.ey.com

Kurt Neidhardt +1 (212) 773-2283 
  EY Global Co-Director Mobile: +1 (914) 282-1653 
 Email: kurt.neidhardt@ey.com

Global Tax functional leaders
Steve Albitz +1 (214) 969-0677 
  EY Global Tax — Business Mobile: +1 (214) 755-5952 
  Development Leader Email: steve.albitz@ey.com

John McMahon +1 (612) 371-6771 
  EY Global Tax — Acquisitions Mobile: +1 (612) 963-7486 
  & Alliances Leader Email: john.mcmahon@ey.com

Jeffrey (Jeff) Saviano +1 (617) 374-6202 
  EY Global Tax — Innovation Mobile: +1 (508) 864-1276 
  Leader Email: jeffrey.saviano@ey.com

Martha Brown  +1 (212) 773-1777 
  EY Global Tax —  Mobile: +1 (646) 206-1917 
  Brand, Marketing and  Email: martha.brown@ey.com 
  Communications Leader 

Katherine Fritts +1 (212) 773-2544 
  EY Global Tax— Quality Leader Mobile: +1 (646) 258-0700 
 Email: katherine.fritts@ey.com

Jiten Shah +1 (732) 516-4621 
  EY Global Tax — Mobile: +1 (732) 794-7720 
  Chief Financial Officer Email: jiten.shah@ey.com
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Jennifer (Jenn) Wishnie +1 (212) 773-5801 
  EY Global Tax — Talent Leader Mobile: +1 (914) 830-2377 
 Email: jennifer.wishnie@ey.com

Dante DeWitt +1 (312) 879-6042 
  EY Global Tax Technology Leader Mobile: +1 (415) 577-5589 
 Email: dante.dewitt@ey.com

Steven Shultz +1 (312) 879 3183 
  EY Global Private Client Services Leader Mobile: +1 (224) 223-3992 
 Email: steven.shultz@ey.com

Editors — Worldwide VAT, GST and Sales Tax Guide
Georgina Lunn +44 (0) 113 298 2476 
 Email: glunn@uk.ey.com

Scott Daniels +1 (214) 979-1672 
 Email: scott.daniels@ey.com
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Albania

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Tirana GMT +1

EY 
Ibrahim Rugova Str. Sky Tower 
6th Floor 
1001 Tirana 
Albania

Indirect tax contacts
 Milen Raikov +359 (2) 8177-100 
  (resident in Sofia, Bulgaria) milen.raikov@bg.ey.com
 Soena Foto +355 (4) 241-9575, Ext.136 
  soena.foto@al.ey.com
 Anisa Jasini +355 (4) 241-9575, Ext.131 
  anisa.jasini@al.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Tatimi mbi Vleren e Shtuar (TVSH)

Date introduced 27 April 1995

Trading bloc membership Central European Free Trade Agreement

Administered by General Directorate of Taxes of Albania

VAT rates 
  Standard 20% 
  Other 6%, zero-rated (0%) and exempt

VAT number format A23456789B

VAT return periods Monthly

Thresholds 
  Registration for resident 
   taxable persons Annual turnover of ALL2 million

Registration for exporters, 
   importers, non-established 
   businesses Subject to registration regardless of turnover

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services performed by a taxable person in Albania
• Importation of goods into Albania, regardless of the status of the importer
• Services supplied to taxable persons in Albania by service providers of which the place of busi-

ness is outside Albania
• Certain supplies of services rendered to nontaxable persons in Albania by providers whose 

place of business is outside Albania, such as digital services and services related to an immov-
able property located in Albania
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The use of goods or services purchased or produced in the course of a business activity for private 
purposes constitutes a taxable supply to the extent the VAT on those supplies was deducted.

C. Who is liable
Any person (entity or individual) that makes supplies in the course of the person’s independent 
economic activity is liable to VAT.

Taxable activities also include “the exploitation of tangible or intangible property for the pur-
poses of obtaining income from that on a continuing basis.”

Exemption from registration. The VAT law in Albania does not contain any provision for exemp-
tion from registration.

Voluntary registration and small businesses. A taxable person established in Albania is obliged to 
register for VAT purposes and charge VAT if the annual turnover in the previous 12 months 
exceeds ALL2 million. Once this threshold of ALL2 million is exceeded, any supply shall be 
subject to VAT, and the taxable person is required to apply for VAT registration within 15 days.

Taxable persons with an annual turnover less than ALL2 million may voluntarily register for VAT, 
and that taxable person must remain registered for a minimum of two years.

For agricultural producers, for which the compensation scheme for farmers applies (see further 
details under Section I. Returns and payments) and which operate as individual farmers, the 
minimum registration limit for VAT purposes is a turnover of ALL5 million in a calendar year.

Persons involved in import or export activities and taxpayers who supply professional services 
must register for VAT regardless of the amount of turnover.

Group registration. Group VAT registration is not allowed in Albania.

Non-established businesses. A “non-established business” is a business that does not have a fixed 
establishment in Albania.

No VAT registration threshold applies to taxable supplies made in Albania by a non-established 
business. A non-established business must register for VAT in Albania if it engages in any of the 
following supplies:
• Supply of goods located in Albania at the time of supply
• Certain supplies of services to nontaxable persons in Albania, such as digital services and ser-

vices related to an immovable property located in Albania
• Import and export activities in Albania

Tax representatives. A non-established business must appoint a resident VAT representative to 
register for VAT purposes in Albania unless the reverse-charge mechanism applies. The VAT 
representative may act on behalf of the taxable person for all purposes related to VAT and is 
jointly liable for compliance with all VAT obligations of the non-established business.

Reverse charge. The reverse-charge mechanism applies to supplies of services made by a non-
established business to taxable persons in Albania. A non-established business is not required to 
register for VAT if all its taxable supplies in Albania fall under the reverse-charge mechanism.

Domestic reverse charge. A domestic reverse charge rule is applicable in the case of self-supply 
of goods or services by a taxpayer for its economic taxable activity.

Digital economy. Albania follows the destination principle with regard to cross-border digital 
services supplied to nontaxable persons in Albania. The place of supply of cross-border digital 
services to nontaxable persons is the place where the nontaxable person is established or where 
he has his permanent address or usually resides. As a consequence, a foreign service supplier 
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providing digital services to a nontaxable person in Albania should register for VAT purposes in 
Albania by appointing a VAT representative in the country to account for and pay VAT liability. 

Online marketplaces and platforms. The above rules for the digital economy also apply to online 
marketplaces and platforms, i.e., the place of supply for services supplied by electronic means to 
nontaxable persons is the place where the that person is established or where he has his perma-
nent address or usually reside.

Registration procedures. The application for registration can be performed online or at the Nation-
al Business Center (NBC). A taxable person may personally or through an authorized person submit 
the registration form with the NBC. The registration procedure lasts three to four working days.

Deregistration. Every taxable person registered for VAT may request to be deregistered if turnover 
fell below the VAT registration threshold during the previous 12 months. Such deregistration 
becomes effective six months after the request. Taxable persons ceasing their economic activity 
must request deregistration within 15 days from the termination of their activity.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 20%
• Reduced rate: 6%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods and services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

Certain supplies are referred to as “exempt-with-credit” (i.e., zero-rated), which means that no 
VAT is chargeable, but the supplier may recover the input tax (effectively zero-rated).

Examples of goods and services taxable at 0%
• Exports of goods
• International transport
• Services relating to maritime activities
• Supplies under diplomatic arrangements
• Supply of gold to the Central Bank of Albania
• Intermediary services related to zero-rated supplies or services rendered abroad

Examples of goods and services taxable at 6%
• Supplies of accommodation services by the accommodation facilities
• Supplies made within five-star accommodation structures of an internationally known trademark
• Supplies of accommodation and restaurant services, excluding beverages, by the certified struc-

tures operating in agritourism
• Supplies of advertising services by audiovisual media
• Supply of licensed public transport equipped with electric motors, with nine plus one places or 

more, by 31 December 2021 (starting from 1 January 2022, the rate of VAT rate for such sup-
plies will be 10%)

• Supply of books of any type

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.
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Algeria

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Alger GMT +1

EY 
Complexe Oriental Business Park 
Quartier des affaires Bab Ezzouar  
Algiers 
Algeria

Indirect tax contacts
 Bruno Messerschmitt +213 770 258980 +33 6 84 02 72 51 
  bruno.messerschmitt@ey-avocats.com
 Halim Zaidi  +213 770 82 52 35 
  halim.zaidi@dz.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) 
Local name Taxe sur la Valeur Ajoutée (TVA)

Date introduced  April 1992

Trading bloc membership Member of the Greater Arab Free Trade Area

Administered by Ministry of Finance

VAT rates 
  Standard 19% 
  Reduced 9% 
  Other Zero-rated (0%) and exempt

VAT number format XXXXXXXXXXXXXXX (15 Digits) XXXXXX (+ 5 Digits 
  for branches)

VAT return periods Monthly

Thresholds 
  Registration None 
  Deregistration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Sales transactions, construction works and services of industrial, commercial or artisanal nature, 

when they are carried out in Algeria on an usual or occasional basis
• Import operations

In respect of the Algerian VAT territoriality, a business is deemed performed in Algeria:
• Sales transactions: when they are carried out with conditions of delivery in Algeria
 Or
• Other operations: where the service rendered, the right assigned, the object rented, or the car-

ried-out studies are used or exploited in Algeria
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Angola

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Please direct all queries regarding Angola to the persons listed below in the Lisbon, Portugal office.

  GMT +1

Indirect tax contacts
 Amilcar Nunes +351 217-912-218 
  amilcar.nunes@pt.ey.com
 Lisa Rato +351 937 010 555 
  lisa.rato@pt.ey.com

Value-added tax (VAT) entered into force in Angola on 1 October 2019 (and not on 1 July 2019, as previously 
expected), revoking the existing excise tax (Imposto de Consumo). As the new VAT regime has recently come 
into force, a transitory regime for non-large taxpayers with an annual turnover in 2018 is equal to or higher than 
USD250,000 applies.

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Imposto sobre o valor acrescentado (IVA)

Date introduced  1 October 2019

Trading bloc Southern Africa Development Community 

Administered by Administração Geral Tributária (AGT)

VAT rates 
  Standard 14% 
  Reduced 3% (transitory regime) 
  Other Zero-rated (0%) and exempt 

VAT number format 5 4 2 3 4 5 6 7 8 9 

VAT return periods Monthly 
  Quarterly (transitory regime)

Thresholds 
  Registration USD250,000 (AOA equivalent) 
  Deregistration Less than USD250,000 (AOA equivalent)

Recovery of VAT by 
 non-established businesses At the time of preparing this chapter, the rules on the recovery  
  of VAT by non-established businesses, is still pending further  
  clarification.

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made, used or exploited in Angola by a taxable person
• The importation of goods

For VAT purposes, the territory of Angola includes the land and water, as well as the subsoil in 
the terms prescribed in article 3 of the Republic of Angola’s Constitution, as well as other territo-
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Argentina

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Buenos Aires GMT -3

EY 
25 de Mayo 487 
C1002ABI Buenos Aires 
Argentina

Indirect tax contacts
 Gustavo Scravaglieri +54 (11) 4510 2224 
  gustavo.scravaglieri@ar.ey.com
 Ariel Becher +54 (11) 4318 1686 
  ariel.becher@ar.ey.com

A. At a glance
Names of the taxes Value-added tax (VAT) 
 Turnover tax (IIBB)
Local names Impuesto al valor agregado (IVA) 
 Impuesto sobre los ingresos brutos (IIBB)
Date introduced January 1975 (VAT) 
  January1977 (IIBB)
Trading bloc membership Mercosur
Administered by 
 VAT Federal Administration for Public Revenues 
  (http://www.afip.gov.ar) 
 IIBB Revenue service of each province (Dirección General 
  de Rentas)
VAT rates 
 Standard 21% 
 Reduced 10.5% 
 Other 27%, zero-rated (0%) and exempt
IIBB rates (average) 
 Industrial 1% to 4% 
 Commerce and services 2.5% to 5% 
 Commission and 
  intermediation 4.9% to 8%
VAT and IIBB number format 30-99999999-1
VAT and IIBB return periods Monthly
Thresholds for registration 
 VAT For corporations and other legal entities, commencement 
  of activity 
 For individuals, registration required if sales are the higher 
  of the following: 
  ARS2,609,240.69 for goods 
  ARS1,739,493.79 for services 
 IIBB Commencement of sales activity
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Armenia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Yerevan GMT +4

EY 
1 Northern Avenue 
Yerevan 0001 
Armenia

Please direct all inquiries regarding Armenia to the persons listed below in the Tbilisi, Georgia, office.

Indirect tax contacts
 Zurab Nikvashvili +374 (10) 500-790 
  +995 (32) 243-9375 
  zurab.nikvashvili@ge.ey.com
 Kamo Karapetyan +374 (10) 500-790 
  kamo.karapetyan@am.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Avelacvats arzheqi hark

Date introduced 1 January 2018

Trading bloc membership Eurasian Economic Union

Administered by Ministry of Finance (http://www.minfin.am) 
 State Revenue Committee (http://www.petekamutner.am)

VAT rates 
  Standard 20% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number

VAT return periods Monthly 
Thresholds 
  Registration AMD115 million (for the preceding or current calendar year)

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supply of goods if the place of supply of goods is considered to take place in the Republic of 

Armenia (the RA)
• Performance of works and (or) rendering of services in the Republic of Armenia
• Importation of goods under the customs procedure “Release for domestic consumption”
• Importation of goods with the status of Eurasian Economic Union (EEU) product to the terri-

tory of the RA from EEU member countries
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Aruba

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Oranjestad GMT -4

EY Street address: 
Mail address: Vondellaan 4 
P.O. Box 197 Oranjestad 
Oranjestad Aruba

Indirect tax contacts
 Bryan D. Irausquin +599 (9) 430-5075 
  (resident in Curaçao) bryan.irausquin@an.ey.com
 Fong-Mang Cheong +5999 430-5071 
  (resident in Curaçao) fong-mang.cheong@an.ey.com
 Anushka Lew Jen Tai +297 521-4440 
  anushka.lew.jen.tai@an.ey.com
 Roderick Ras +297 521-4443 
  roderick.ras@an.ey.com

A. At a glance
Name of the tax Revenue tax (RT)

Local name Belasting over bedrijfsomzetten – “BBO” 
  Belasting additionele voorziening PPS-projecten – “BAVP”

Date introduced 1 January 2007 – BBO 
  1 July 2018 – BAVP

Name of the tax Health tax (HT)

Local name Bestemmingsheffing AZV – “BAZV”

Date introduced 1 December 2014

Administered by Departamento di Impuesto

Trading bloc membership None

RT rates 
  Standard 3% (combined rate of BBO (1.5%) and BAVP (1.5%)) 
  Other Exempt

HT rates 
  Standard 3% 
  Other Exempt

RT and HT number format XXXXXXX (7 digits)

RT and HT return periods Monthly

Thresholds for RT and HT None

Recovery of RT and HT by 
 non-established businesses No

B. Scope of the tax
Persons subject to RT and HT are entrepreneurs that in the course of their business supply goods 
or render services in Aruba. The tax base equals the gross revenue (in cash or in kind) realized 
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Australia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Brisbane, Queensland GMT +10

EY 
Mail address: Street address: 
GPO Box 7878 Level 51, 111 Eagle Street 
Brisbane, Queensland 4001 Brisbane, Queensland 4000 
Australia Australia

Indirect tax contact
 Patrick Lavery +61 (7) 3243-3694 
  patrick.lavery@au.ey.com

Melbourne, Victoria GMT +10

EY Street address: 
Mail address: 8 Exhibition Street 
GPO Box 67 Melbourne, Victoria 3000 
Melbourne, Victoria 3001 Australia 
Australia

Indirect tax contacts
 Brad Miller +61 (3) 9655-2718 
  brad.miller@au.ey.com

Perth, Western Australia GMT +8

EY Street address: 
Mail address: 11 Mounts Bay Road 
GPO Box M939 Perth, Western Australia 6000 
Perth, Western Australia 6843 Australia 
Australia

Indirect tax contacts
 Karen Dill-Macky +61 (8) 9429-2128 
  karen.dill-macky@au.ey.com
 Gavin Shanhun +61 (8) 9429-2209 
  gavin.shanhun@au.ey.com

Sydney, New South Wales GMT +10

EY Street address: 
Mail address: 200 George Street 
GPO Box 2646 Sydney, New South Wales 2000 
Sydney, New South Wales 2001 Australia 
Australia

Indirect tax contacts
 Greg Hill +61 (2) 8295-6432 
  greg.hill@au.ey.com
 Jason Bailey +61 (2) 9248-4698 
  jason.bailey@au.ey.com
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Austria

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Vienna GMT +1

EY 
Wagramer Strasse 19 
1220 Vienna 
Austria

Indirect tax contacts
 Ingrid Rattinger +43 (1) 21170-1251 
  ingrid.rattinger@at.ey.com
 Theresa Arlt +43 (1) 21170-1102 
  theresa.arlt@at.ey.com
 Miriam Hofer +43 (1) 21170-1225 
  miriam.hofer@at.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Umsatzsteuer

Date introduced  1 January 1973

Trading bloc membership European Union (EU) Member State

Administered by Federal Ministry of Finance (http://www.bmf.gv.at)

VAT rates 
 Standard 19%, 20% 
 Reduced 10%, 13% 
 Other Zero-rated (0%) and exempt

VAT number format ATU 1 2 3 4 5 6 7 8

VAT return periods Monthly (turnover in preceding year in excess of EUR100,000) 
 Quarterly (turnover in preceding year below EUR100,000) 
 Annually (all businesses)

Thresholds 
 Registration 
  Established EUR35,000 (from 1 January 2020) 
  Non-established None 
 Distance selling EUR35,000 (EUR10,000 accumulated turnover of  
   intra-Community distance sales and electronically supplied 
  services, starting 1 January 2021) 
 Intra-Community EUR11,000 (acquirers that do 
  acquisitions  not deduct input tax) 
 Electronically supplied EUR10,000 for services only (accumulated turnover of distance 
  services (MOSS)  sales and electronically supplied services, from 1 January 2021)

Recovery of VAT by  
 non-established businesses Yes
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For bartered goods and services, or for the provision of goods, works or services by a taxpayer 
to its employees or other individuals free of charge, the time of supply is the date of supply of 
such goods, works or services.

Deposits and prepayments. Azerbaijani tax law does not differ in the treatment of deposits and 
prepayments for VAT purposes.

For advance payments, the taxable transaction is considered to occur at the time of payment. If 
two or more payments are made with respect to a taxable activity, each payment is deemed to be 
a separate transaction, up to the limits of the payment amounts.

As per refundable deposit/prepayment, it will not have any VAT effect for the recipient of goods/
services who initially paid such amount to the supplier. Yet, the supplier would be obliged to 
adjust its taxable turnover accordingly. This is because when it is refunded to the customer, the 
amount should be refunded with VAT if it was accounted for VAT on the original payment. More-
over, where the prepayment or deposit was paid with VAT, the customer has no right to offset/
recover the VAT until the performance of the services or delivery of goods.

Continuous supplies of services. If services are rendered on a regular or continuous basis, the time 
of rendering services is when an electronic VAT invoice is issued for any part of the operation. 
If payment has been made first, the time of rendering services is when payment is made for any 
part of the operation. There are currently no longstop dates in relation to the continuous supply 
of services.

Goods sent on approval for sale or return. There are no specific rules under the local legislation 
for goods sent on approval for sale or return. The VAT liability arises only when the actual sale 
of goods/services occurs.

Reverse-charge services. For reverse-charge services, the recipient of the services shall submit to 
the tax authority a VAT declaration in the format established by the relevant executive authority 
and make the respective payment no later than the 20th of the month following the month of 
payment made to the nonresident business.

There are no reverse-charge VAT implications for the separate sale of goods (i.e., when goods are 
not part of the service).

Leased assets. Financial lease of assets, which implies transfer of ownership, is not subject to 
VAT both for local and foreign operations. Regarding operational leases, there are no special time 
of supply rules. Therefore, the general rules described above should apply.

Imported goods. For taxable importations, the time of a taxable operation is when the use or 
consumption of the imported goods begins.

F. Recovery of VAT by taxable persons
If VAT is paid through an electronic transfer (no payments in cash) to a VAT deposit account 
directly from a deposit account or bank account of a taxpayer, in accordance with the electronic 
VAT invoices, the electronic VAT invoices serve as the basis for a VAT credit. The VAT credit 
should be allowed only in case the principal amount for the supplies of goods or the provision of 
services is paid.

In addition, import documents issued by customs authorities that substantiate the amount of import 
VAT paid, regardless of the form of payment, serve as grounds for a VAT credit.

Nondeductible input tax. In general, no credit of input tax paid is allowed with respect to enter-
tainment and food expenses (except for expenses for healthful and dietary meals, milk and other 
similar products and for food expenses for ship personnel in sea transport within norms set by 
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the relevant executive authority) or for expenses connected with the accommodation of employ ees 
and other expenses of a social nature.

VAT paid that is not recoverable may be deductible for profit tax purposes in cases where the 
nature of the transaction is deductible. Moreover, if the taxpayer qualifies for only a partial 
exemption (see below), the unrecoverable input tax can be deductible for profit tax purposes in 
case the nature of the transaction is also deductible.

Examples of items for which input tax is nondeductible
• Entertainment expenses
• Meal expenses
• Accommodation expenses
• Other expenses of a social nature
• Expenses not related to commercial activities

Examples of items for which input tax is deductible  
(if related to a taxable business use)

• Advertising expenses
• Rental expenses
• Telecommunication expenses
• Purchase of goods/materials
• Other expenses related to commercial activity

Partial exemption. If a taxpayer conducts both taxable operations and exempt operations in the 
same reporting period, the VAT credit is determined on the basis of the proportion between the 
taxable and total turnover. However, in case the companies keep separate accounting records for 
taxable and exempt operations, the total amount of VAT paid on the taxable operations might be 
claimed from the budget.

Capital goods. There are no specific rules in relation to the capital goods input tax recovery under 
Azerbaijani tax legislation. Input tax incurred on capital goods can be recovered in accordance 
with general rules.

Refunds. An excess of VAT credit amount over the output tax amount charged during the account-
ing period may be carried forward for the following three months and applied against VAT due 
during that period. Any remaining balance after three months is refunded within 45 days after the 
expiration of that period on the basis of the taxpayer’s application for a refund.

Pre-registration costs. Input tax incurred on pre-registration costs in Azerbaijan is not recoverable.

Write-off of bad debts. Input tax incurred in relation to bad debts is not recoverable in Azerbaijan.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in Azerbaijan.

G. Recovery of VAT by non-established businesses
Azerbaijan does not allow the recovery of input tax incurred by businesses that are neither estab-
lished in Azerbaijan nor registered for VAT there.

H. Invoicing
VAT invoices. In general, persons registered as VAT payers and conducting taxable transactions 
must issue electronic VAT invoices to the persons to whom they provide goods or services. 
Persons not registered for VAT purposes may not issue VAT invoices. A taxpayer must prepare 
and issue to a purchaser of goods or services an electronic VAT invoice within five days after the 
delivery of goods or provision of services.
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Credit notes. The VAT turnover should be adjusted by a taxpayer in the period in which the 
credit note is issued. There is no special form for VAT credit notes. In case the amount of the 
transaction is credited, there should be an adjustment to the previously submitted electronic VAT 
invoice.

Electronic invoices. Electronic invoicing is mandatory for all VAT payers. The electronic VAT 
invoice as described by the tax authority is the only electronic invoice format allowed.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Azerbaijan. As such, full VAT 
invoices are required.

Self-billing. Self-billing is not allowed in Azerbaijan.

Proof of exports. The invoice, delivery note and agreement serve as proof of export.

Foreign currency invoices. For tax purposes, the payment to the supplier shall be recalculated in 
(AZN) at the exchange rate established by the Central Bank of the Azerbaijan Republic for the 
date when the taxable event took place.

Supplies to nontaxable person. In the case of a supply of goods or provision of services from a 
VAT registered business to private consumers (that are not VAT payers), for retail supplies only, 
a cash receipt or electronic delivery note may be issued instead of a full electronic VAT invoice.

Records.

Record retention period. In accordance with the requirements set under the Azerbaijani Tax 
Code, accounting documentation, including information in electronic and (or) paper form, must 
be kept in full readability for at least five years.

Electronic archiving. Electronic archiving is allowed in Azerbaijan.

I. Returns and payments
Periodic returns. Each taxpayer must file a VAT return on a monthly basis. The return must be 
filed by the 20th day of the month following the accounting month.

VAT on imports must be calculated and collected by customs authorities at the time of importa-
tion.

Periodic payments. The payment of VAT must be made by the same day as the return submission 
deadline. This is by the 20th day of the month following the accounting month.

Electronic filing. Electronic filing is available. Generally, both electronic and hard copy filing are 
possible. In case of e-submission, taxpayers must use an e-signature or ASAN-signature for the 
submission of tax returns via a specific online tax system. All tax returns submitted through this 
system are electronically archived and are easily retrievable from the system.

Payments on account. Payments on account are not required in Azerbaijan.

Special schemes. No special schemes are available in Azerbaijan.

Annual returns. Annual returns are not required in Azerbaijan.

Supplementary filings. No supplementary filings are required in Azerbaijan.

Digital reporting. No digital reporting requirements apply in Azerbaijan.

J. Penalties
Penalties for late registration. If a taxpayer that is required to be VAT registered does not register 
for VAT purposes and carries out taxable activities, the taxpayer is subject to a financial sanction 
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equaling 50% of the VAT amount payable to the state budget for the entire period during which 
the taxpayer carried out activities without VAT registration.

Penalties for late payment and filings. Late submission of a VAT return is subject to a financial 
sanction in an amount of AZN40.

If the VAT amount indicated on a VAT return is understated or VAT payable to the state budget 
is evaded by failure to submit the VAT return, the taxpayer is subject to a fine equal to 50% of 
that understated or evaded tax. An additional amount may be calculated by the tax authorities as 
part of an audit.

Penalties for errors. The penalty for the understatement of a VAT liability is 50% as outlined 
above. In addition, penalties are applied for the absence of electronic VAT invoices confirming 
sales and purchase of goods. The penalty for the first violation during the calendar year is 10%; 
for the second — 20%; for the third and further — 40%.

Penalties for fraud. There are no separate penalties for fraud. Other penalties outlined above 
should apply.
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Bahamas
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Nassau GMT -5

EY Street address: 
Mail address: One Montaque Place 
P.O. Box N-3231 East Bay Street 
Nassau Nassau 
Bahamas Bahamas

Indirect tax contacts
 Bill Bailey  +1 441 294 5319 
  bill.bailey@bm.ey.com
 Erica Culmer-Curry  +1 242 3963052 
  erica.culmer-curry@bs.ey.com
 Lucia Armas  +1 242 502 6069 
  lucia.armas1@bs.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 2015

Trading bloc membership Caribbean Community and Common Market (CARICOM)

Administered by Department of Inland Revenue (DIR)

VAT rates 
  Standard 12% 
  Reduced 2.5%, 7.5% and 10% 
  Other Zero-rated (0%) and exempt

VAT return periods Monthly and quarterly

Thresholds 
  Registration BSD100,000 annual turnover (except for telecommunication 
 and electronic commerce)

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the taxable supply of goods and services, including imported goods and services.

C. Who is liable?
VAT applies to goods or services supplied by a taxable person undertaking, by way of business, 
a “taxable activity.” The taxable supplies must also exceed the annual threshold of BSD100,000 
in value.

Exemption from registration. Exemption from registration is possible for certain zero-rated sup-
pliers, mainly in the financial services industry. Businesses need to apply to “opt out” of 
registering for VAT and this is assessed on a case-by-case basis. Where an exemption is granted, 
a business cannot recover VAT on costs, as it will not be registered for VAT.
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I. Returns and payment
Periodic returns. The timelines for filing VAT returns are as follows:

• Businesses whose annual turnover exceeds BSD5 million are required to submit a monthly VAT 
return.

• Businesses with an annual turnover of less than BSD5 million are required to file a quarterly 
VAT return.

The VAT return should show:
• The VAT charged on sales in the period (output tax)
• The VAT paid on purchases (input tax)

VAT returns are due 21 days following the previous month. Further, should the filing due date 
fall on a weekend or public holiday, the VAT return is due on the following business day (which 
would typically be the Monday following the weekend, provided that the Monday is not observed 
as a public holiday).

Periodic payments. Where the amount of output tax is greater than the input tax, the difference 
must be paid to the comptroller. It is required to pay any VAT due to the comptroller within 21 
days after the end of the VAT period so effectively the taxpayer needs to file the VAT return and 
pay any amount due by the 21st day of the month following the last day of a VAT period.

VAT can be paid in the following ways:
• Using a debit or credit card via the online portal
• Via a taxpayer’s online banking service
• Paying over-the-counter at the taxpayer’s bank
• Presenting cash/manager’s cheque at any bank

All payments must include the related tax identification number (TIN) and reach the VAT Depart-
ment by the due date.

Electronic filing. The Bahamas Online Tax Administration System (OTAS) was developed to assist 
taxpayers manage their VAT accounts. This system allows registered VAT payers to file elec-
tronically. Other services available online may include taxpayer inquiries, payments and refunds.

Payments on account. Payments on account are not required in the Bahamas.

Special schemes.

Flat rate scheme. Businesses are allowed to use this scheme, if they make supplies of goods or 
services at the standard rate of VAT. It was developed to assist with the administrative burden for 
businesses and requires businesses to apply for permission from the comptroller to use the 
scheme. The flat rate scheme provides that VAT is charged and collected on supplies at the stan-
dard rate. However, rather than calculating the input tax each VAT period, the taxpayer applies 
the flat rate of 12% to net sales and pays this amount to the comptroller.

Cash accounting. Businesses are permitted to account for VAT on a cash basis in certain circum-
stances. Suppliers declare output tax on the VAT return in the same period during which custom-
ers pay. Similarly, you would only declare and reclaim input tax on the VAT return in the period 
when you paid your suppliers.

Annual returns. Annual returns are not required in the Bahamas.

Supplementary filings. No supplementary filings are required in the Bahamas.

Digital reporting. No digital reporting requirements apply in the Bahamas.
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J. Penalties
Penalties for late registration. There is no specific penalty for late registration of VAT in the Bahamas. 
However, where a taxable person that fails to apply for registration, that person commits an 
offense and is liable to a fixed penalty up to BSD150,000. A taxable person who fails to apply 
for registration commits an offense and is liable on conviction to a fixed penalty not exceeding 
BSD100,000 or to imprisonment for a term not exceeding 12 months or to both a fixed penalty 
and imprisonment.

Furthermore, the taxable person that did not register is liable for any VAT that should have been 
charged to customers but which, lacking registration, the taxable person did not charge; and also 
10% of the VAT due is charged as a penalty plus interest accrues on the late payment at a rate of 
prime plus 1%.

Penalties for late payment and filings. Regulations impose heavy penalties for noncompliance. An 
offense is committed when VAT is not paid when due for two or more consecutive or noncon-
secutive tax periods. One can potentially be liable on conviction in court to a fine not exceeding 
BSD10,000 and imprisonment for a term not exceeding six months or both. In case of nonpay-
ment, or late payment, of tax pursuant to a VAT return or notice of assessment, shall be subject 
to 10% of the amount of tax owed. Interest in respect of the outstanding amount at a rate of prime 
plus 1%. 

A registrant shall be subject to a fine in case of late filing of their VAT return. In case of the fil-
ing of a late VAT return, non-filing of a VAT return or failure to file a VAT return in the pre-
scribed form, the fine imposed on the registrant shall be the greater of the sum of BSD100 or 2% 
of the tax payable.

Penalties for errors. Errors in the declared VAT amounts, whether input or output tax, can be 
adjusted on the next VAT return provided the error does not exceed BSD500. Where the error 
exceeds this amount, the taxpayer should notify the comptroller. If the error is not discovered 
promptly and is not considered deliberate, the taxpayer may only be charged interest on amounts 
owed and the associated fine may be waived.

Penalties for fraud. An unregistered or nontaxable person collecting, advertising or quoting VAT 
in respect of a taxable supply made to another person is liable on conviction to a fine not exceed-
ing BSD70,000.

Taxpayers submitting statements to the comptroller or VAT officer that are falsified, omit infor-
mation or are misleading are liable on conviction to the sum of BSD150,000.

A taxpayer who includes a false taxpayer identification number on a document is liable on con-
viction to a fine not exceeding BSD150,000.
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Bahrain, Kingdom of
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Manama GMT +3

Ernst & Young Middle East 
Bahrain World Trade Centre 
10th floor 
Manama
Kingdom of Bahrain

Indirect tax contacts
 Gavin Needham  +973 1751-4888 
  gavin.needham@bh.ey.com
 Kok Ha +973 1751-4576 
  kok.ha@bh.ey.com
 Aliasgar Husaini +973 1751-4646 
  aliasgar.husaini@bh.ey.com

A. At a glance 
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced  1 January 2019

Trading bloc membership Gulf Cooperation Council (GCC) Member State

Administered by National Bureau for Revenue (NBR)

VAT rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt

VAT number format Numeric (15 digits)

VAT return periods 
  Monthly If annual supplies greater than BHD3 million 
  Quarterly If annual supplies are less than BHD3 million

Thresholds 
  Registration 
    Mandatory BHD37,500 
    Voluntary BHD18,750 
  Transitional mandatory registration for residents applies, 

 resulting in a phased implementation process. The phases are 
 outlined in the chapter below. Nonresidents of Bahrain will be 
 required to register for VAT in Bahrain, regardless of the 
 business turnover, if they are obliged to pay VAT in Bahrain.

Deregistration 
    Mandatory BHD18,750 
    Voluntary Between BHD18,750 and BHD37,500
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Recovery of VAT by 
 non-established businesses  The VAT legislation allows certain persons to benefit 

 from special refund schemes, including non-established 
 businesses. However, at the time of preparing this chapter, the 
 actual process and conditions to obtain a refund have not 
 been released.

B. Scope of the taxes
VAT applies to the following transactions:
• The supply of goods and services made in Bahrain by a taxable person
• The receipt of goods and services by a taxable person in Bahrain from a non-established person 
• The importation of goods from outside the GCC implementing states into Bahrain

There are no designated zones in Bahrain.

C. Who is liable
A “taxable person” in Bahrain is a person who conducts an economic activity independently for 
the purpose of generating income, and who is registered or obliged to register for VAT in Bahrain.

Every person who has a place of residence in Bahrain and conducts an economic activity, where 
the value of his taxable supplies made in the past 12 months or expected to be made in the next 
12 months exceeds Bahraini Dinar (BHD) 37,500 must register for, collect and remit the VAT.

Every nonresident person who conducts taxable supplies in Bahrain must register for VAT. This 
is generally the case when a nonresident person supplies goods or services where no one else is 
liable to account for the VAT due. There is no minimum registration threshold for nonresident 
persons.

For imports, the importer shall pay import VAT to Bahrain Customs Affairs where Bahrain is the 
first point of entry for goods coming from outside the GCC implementing states (unless the 
goods are zero-rated or exempted from import VAT in Bahrain). The NBR may allow the taxable 
person to defer the payment of import VAT until filing the VAT return.

Transport of own goods by a taxable person to another GCC implementing state may be treated 
as a taxable supply, except where the goods are transferred either on a temporary basis or as part 
of a supply taxable in the other GCC implementing state (e.g., a supply of goods with installa-
tion). However, the above will not apply until Bahrain recognizes one or more of the other GCC 
member states as an implementing state for VAT purposes.

Exemption from registration. A taxable person whose value of taxable supplies exceeds 
BHD37,500 but are exclusively zero-rated, and the person does not receive services or goods for 
which they are liable to account for standard rated VAT under the reverse charge mechanism, may 
apply to the NBR for an exception from VAT registration. However, the NBR has the right to 
collect any VAT due, as well as administrative penalties, for the period of registration exception 
in case the taxable person was not entitled for such an exception.

Voluntary registration and small businesses. A person who has a place of residence in Bahrain, 
conducts an economic activity and is not obliged to register for VAT under the phased transi-
tional deadlines, may apply for VAT registration if the value of his total taxable supplies or 
expenses in the past 12 months reaches BHD18,750, or is expected to exceed BHD18,750 in the 
next 12 months.

When a person applies for a VAT registration on a voluntary basis, the effective date of registra-
tion is the date of approval of the registration by the NBR. The taxable person must remain reg-
istered for at least 24 months before being able to ask for voluntary deregistration.
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Group registration. Two or more persons can apply to form a VAT group if the following condi-
tions are met:
• Each applicant must be a legal person.
• Each applicant must have a place of residence in Bahrain.
• Each applicant must be conducting an economic activity in Bahrain.
• Each applicant must be registered for VAT purposes at the date of making the application to 

form/join the VAT group.
• The applicant must not be a member of another VAT group in Bahrain.
• The applicants must be related, which means that:

• One of them has the authority to direct and supervise (i.e., control) the others.
 Or
• They are all directed and supervised (i.e., controlled) by the same person (the same person 

could be a legal person, a natural person or a group of persons acting under a formal arrange-
ment).

For the purposes of the above, control is considered to be established where either the same 
person, or the same group of persons (acting under a formal agreement):
• Hold, directly or indirectly, more than 50% of the voting rights attaching to the shares in each 

applying entity
• Hold, directly or indirectly, more than 50% of the capital or ownership in each applying entity
• Control each applying entity by any other means than voting rights or capital

All members of the VAT group shall be jointly and severally liable for the VAT related obligations 
of the VAT group. The NBR may amend or deregister the VAT group in some instances, and a 
member must leave the VAT group as soon as it ceases to meet the relevant conditions. Members 
of the VAT group shall not withdraw from the group before a period of at least 12 months has 
passed since joining the VAT group.

Non-established businesses. Every person that does not have a place of residence in Bahrain, but 
is obliged to pay VAT in Bahrain, must apply to the NBR for VAT registration regardless of the 
value of his supplies, as there is no minimum registration threshold for nonresident persons. 
Registration can be done directly with the NBR or through appointing a tax representative (which 
requires an approval from the NBR).

Tax representatives. The NBR may approve persons who wish to act as tax representatives or tax 
agents for the taxable persons in respect of their tax obligations in Bahrain. The NBR will grant 
such approval upon meeting certain rules and conditions, as well as the payment of certain license 
fees and the submission of a power of attorney. The NBR will publish a list of the approved tax 
representatives and tax agents. At the time of preparing this chapter, the NBR has not made avail-
able any application form to apply to be a tax representative or agent, and therefore there is no 
list of approved tax representatives or agents in Bahrain.

A tax representative or tax agent must meet the following conditions:
• They must be resident in Bahrain.
• They must be of good conduct and reputation (no sentence to a restriction of freedom in a crime 

against honor).
• If an individual, he/she must possess of a university degree or accounting or legal qualification 

that has been certified and approved by the Ministry of Education.
• If a legal person, he must have a valid and current commercial registration.
• They must pay the fee prescribed by the NBR.

The tax representative shall have a joint and severe liability for paying any VAT due from the 
taxable person he is representing until the date when the NBR announces that the tax representa-
tive ceases to act on behalf of that taxable person. A tax agent does not assume any of the taxable 
person’s liabilities or obligations.
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Bangladesh
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Please direct all queries regarding Bangladesh to the persons listed below in the Kolkata, India office.

Kolkata, India GMT +5 ½ 

Indirect tax contacts
 Sidhartha Jain +91 33 6615-3565 
  sidhartha.jain@in.ey.com
 Vijay Chhangani +91 33 6615-3406 
  vijay.chhangani@in.ey.com
 Adarsh Mayaramka +91 33 6615-3722 
  adarsh.mayaramka@in.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 July 2019

Trading bloc membership Asia-Pacific Trade Agreement (APTA), South Asia Free Trade 
 Area (SAFTA), Global System of Trade Preference (GSTP) 
Administered by National Board of Revenue (NBR) under Ministry of  
 Finance, Government of Bangladesh 
VAT rates 
  Standard 15% 
  Reduced 5%, 7.5%, 10% 
  Other Zero-rated (0%) and exempt

VAT number format 13-digit Electronic Business Identification Number (EBIN) in  
 numeric (no alphabets and special characters). However,  
 earlier BIN was in 9 and 11-digit formats, and a migration  
 to 13-digit BIN is now taking place.

VAT return periods Quarterly or monthly

Thresholds 
  Registration 
    Mandatory VAT registration if annual turnover > BDT30 million  
    Voluntary VAT enlistment (as turnover taxpayer) if annual turnover is  
 between BDT5 million – 30 million (in this case a person can  
 pay turnover tax at standard rate of 4% rather than product or  
 service specific VAT rates) 
Deregistration If a person refrains from carrying out an economic activity or  
 the economic activity has been declared as exempt or the annu- 
 al turnover falls below registration limit for two consecutive 
 years

Recovery of VAT by 
 non-established businesses No
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Barbados
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Bridgetown GMT -4

Ernst & Young Street address: 
Mail address: One Welches 
P.O. Box 261 Welches 
Bridgetown St. Thomas 
Barbados Barbados

Indirect tax contacts
 Maria Robinson +1 (246) 430-3878 
  maria.robinson@bb.ey.com
 Marilyn Husbands +1 (246) 467-8601 
  marilyn.husbands@bb.ey.com
 Neil Ellis +1 (246) 430-3916 
  neil.ellis@bb.ey.com
 Denise Brewster +1 (246) 430-3816 
  denise.brewster@bb.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 1997

Trading bloc membership Caribbean community and common market (CARICOM)

Administered by Barbados Revenue Authority Value-Added Tax Division

VAT rates 
  Standard 17.5% 
  Reduced 7.5% 
  Other 22%, zero-rated (0%) and exempt

VAT number format XXXXXXXXXXXXX (13 digits)

VAT return periods Bimonthly and monthly

Thresholds 
  Registration BBD200,000

Recovery of VAT by  
 non-established businesses No

B. Scope of the tax
VAT applies to the supply of goods and services by a taxable person (registrant) in Barbados and 
to the importation of goods.

C. Who is liable
Barbados VAT law imposes a registration requirement on any person who makes taxable supplies 
in Barbados, other than a person whose annual turnover is less than BBD200,000 a year.
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Belarus
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Minsk GMT +3

EY 
Klary Tsetkin Street 
51a 15th Floor 
Minsk 220004 
Belarus

Indirect tax contacts
 Svetlana Gritsouk +375 (17) 240 42 42 
  svetlana.gritsouk@by.ey.com
 Vadim Ilyin +7 (495) 648 9670 
  (resident in Moscow) vadim.ilyin@ru.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Nalog na dobavlennuyu stoimost (NDS)

Date introduced 19 December 1991

Trading bloc membership Eurasian Economic Union member

Administered by Ministry of Taxes and Duties of the Republic of Belarus 
  (http://nalog.gov.by)

VAT rates 
  Standard 20% 
  Reduced 10% 
  Other 25%, zero-rated (0%) and exempt

VAT number format Tax identification number (TIN) with 9 digits

VAT return periods Quarterly or monthly (at the choice of the taxpayer)

Thresholds 
  Registration No separate registration exists for VAT purposes; taxpayers  
  register for all corporate taxes at the same time, but a VAT  
  exemption is available for smaller businesses

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Sales of goods (works and services) and property rights in Belarus (including exchanges of 

goods, gratuitous assignments, leases, transfer of goods under loan agreements)
• Importation of goods into Belarus

Goods are deemed to be sold in Belarus if either of the following circumstances exists:
• The goods are situated in Belarus and are not shipped or transported abroad.
• The goods are situated in Belarus at the time of the commencement of shipment or 

transportation.
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Belgium
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Brussels GMT +1

EY 
De Kleetlaan 2 
B-1831 Diegem (Brussels) 
Belgium

Indirect tax contacts
 Marc Joostens +32 (2) 774-61-58 
  marc.joostens@be.ey.com
 Sofie Van Doninck +32 (3) 270-14-16 
  sofie.van.doninck@be.ey.com

Antwerp GMT +1

EY 
Borsbeeksebrug 26, 
2600 Berchem 
Belgium

Indirect tax contact
 Jan Van Moorsel +32 (2) 774-93-77 
  jan.van.moorsel@be.ey.com

Ghent GMT +1

EY 
Pauline van Pottelsberghelaan 12, 
9051 Gent 
Belgium

Indirect tax contacts
 Pascal Vanzieleghem +32 (9) 242-51-11 
  pascal.vanzieleghem@be.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local names Belasting over de toegevoegde waarde (BTW) 
 Taxe sur la valeur ajoutée (TVA)

Date introduced 1 January 1971

Trading bloc membership European Union Member State

Administered by Belgian Ministry of Finance (http://www.minfin.fgov.be)

VAT rates 
  Standard 21% 
  Reduced 6%, 12% 
  Other Zero-rated (0%) and exempt
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Bolivia
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La Paz GMT -4

EY 
20 de Octubre Avenue and Campos #2665 
Torre Azul Building 
16th Floor 
P.O. Box 2221 
La Paz 
Bolivia

Indirect tax contacts
 Juan Pablo Vargas +591 (2) 243-4313 
  juan.vargas@bo.ey.com
 Ximena Enriquez +591 (2) 243-4313 
  ximena.enriquez@bo.ey.com

Santa Cruz GMT -4

EY 
Equipetrol neighborhood, F Street 
Aquarius Building 
2nd Floor 
Santa Cruz 
Bolivia

Indirect tax contact
 Juan Pablo Vargas +591 (3) 342-9230 
  juan.vargas@bo.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al Valor Agregado (IVA)

Date introduced July 1986

Trading bloc membership None

Administered by Internal Taxes Service (http://www.impuestos.gob.bo)

VAT rate 
  Standard 13% 
  Other Zero-rated (0%) and exempt

VAT number format 9999999999 (taxpayer identification number [NIT])

VAT return period Monthly

Thresholds 
  Registration Commencement of sales activity

Recovery of VAT by 
 non-established businesses No
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Bonaire, Sint Eustatius and Saba 
(BES Islands)
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Please direct all queries regarding the BES Islands to the persons listed below in the Curaçao office.

In Willemstad, Curaçao GMT -4

 Bryan D. Irausquin +5999 430-5075 
  bryan.irausquin@an.ey.com
 Fong-Mang Cheong +5999 430-5071 
  fong-mang.cheong@an.ey.com
 Rose Boevé +5999 430-5076 
  rose.boeve@an.ey.com

A. At a glance
Name of the tax General expenditure tax (GET)

Local name Algemene bestedingsbelasting

Date introduced 1 January 2011

Trading bloc membership None

Administered by Belastingdienst Caribisch Nederland

GET rates 
  Bonaire 
    Standard rate for services 
     provided 6% 
    Standard rate for delivery 
     of goods 8% 
    Standard rate for import 
     of goods 8% 
    Other 0%, 7%, 25%

  Sint Eustatius and Saba  
    Standard rate of services 
     provided 4% 
    Standard rate for delivery 
     of goods 6% 
    Standard rate for import 
     of goods 6% 
    Other 5%, 10%, 18%, 22%, 30%

GET number format 3XX.XXX.XXX (9 digits)

GET return periods Quarterly

Thresholds None

Recovery of GET by 
 non-established businesses No

B. Scope of the tax
GET applies to the following transactions:
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Botswana
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Gaborone GMT +2

EY Street address: 
Mail address: 22 Khama Crescent 
P.O. Box 41015 Second Floor 
Gaborone Gaborone 
Botswana

Indirect tax contacts
 Cleverent Mhandu +267 397-4078, +267 365-4045 
  cleverent.mhandu@za.ey.com
 Gladys Makachiwa +267 397-4078, +267 365-4041 
  gladys.makachiwa@za.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 July 2002

Trading bloc membership Southern African Customs Union, Southern African 
  Development Community

Administered by  Botswana Unified Revenue Service (http://www.burs.org.bw)

VAT rates 
  Standard  12% 
  Other Zero-rated (0%) and exempt

VAT number format C01234567890 for companies 
 I01234567890 for individuals 
 P01234567890 for partnerships 
 T01234567890 for trusts

  The VAT number format will be changing as from 1 July 2020  
 when all companies will be required to have re-registered  
 online on the Company and Intellectual Property Authority  
 (CIPA) site, and the new CIPA registration number will be the  
 format used to generate the VAT number.

  ID/passport for individuals

  Unique numbers to be generated for Partnership and Trusts by  
 the Revenue Authority

VAT return periods Monthly (annual taxable supplies in excess of BWP12 million) 
 Bimonthly (annual taxable supplies below BWP12 million)

Registration threshold BWP1 million

Recovery of VAT by 
 non-established businesses No
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Brazil
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São Paulo GMT -3

EY 
Avenida Presidente 
Juscelino Kubitschek, 1909 
Torre Norte – Floors 6-10 
04543-011 São Paulo, SP 
Brazil

Indirect tax contacts
 Waine Peron +55 (11) 2573-3559 
  waine.peron@br.ey.com
 Frank de Meijer +55 (11) 2573-3413 
  frank-de.meijer@br.ey.com
 Ian Craig +55 (21) 3263-7362 
  ian.craig@br.ey.com
 Ricardo Gazotto +55 (41) 3593-0708 
  ricardo.gazotto@br.ey.com
 Paula Pitão +55 (11) 2573-3474 
  paula.pitao@br.ey.com
 Marcelo P. Frateschi +55 (11) 2573-3482 
  marcelo.p.frateschi@br.ey.com
 Bruna Felizardo +55 (11) 2573-3043 
  bruna.felizardo@br.ey.com
 Jefferson L. Sanches +55 (19) 3322-0620 
  jefferson.sanches@br.ey.com
 Cesar Finotti +55 (11) 2573-6465 
  cesar.finotti@br.ey.com

A. At a glance
Names of the taxes State value-added tax (ICMS) 
 Federal value-added tax (IPI) 
 Municipal service tax (ISS) 
 Federal gross receipt contributions (PIS-PASEP/COFINS)

Local names Imposto sobre circulação de mercadorias e serviços (ICMS) 
 Imposto sobre produtos industrializados (IPI) 
 Imposto sobre serviços (ISS) 
 Contribuição para os programas de integração social e de 
  formação do patrimônio público (PIS-PASEP) 
 Contribuição para o financiamento da seguridade social 
  (COFINS)

Date introduced 
  ICMS 1989 
  IPI 1964 
  ISS 1968 
  PIS-PASEP 1970 
  COFINS 1991
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Bulgaria

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Sofia GMT +2

EY 
Polygraphia Office Center 
47A, Tsarigradsko shose Blvd., floor 4 
1124 Sofia 
Bulgaria

Indirect tax contact
 Milen Raikov +359 (2) 817-7100 
  milen.raikov@bg.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Danak varhu dobavenata stoinost (DDS)

Date introduced 1 April 1994

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (http://www.minfin.bg)

VAT rates 
  Standard 20% 
  Reduced 9% 
  Other Zero-rated (0%) and exempt

VAT number format BG123456789 (BG + 9 digits) 
 BG1234567890 (BG + 10 digits)

VAT return periods Monthly

Thresholds 
  Registration 
   Established BGN50,000 (EUR25,564.59) 
   Non-established None 
  Distance selling 
  Intra-Community 
   acquisitions BGN20,000 (EUR10,225.84) 
  Electronically supplied  
   services (MOSS) BGN19,558.30 (EUR10,000)

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The taxable supply of goods or services in Bulgaria that is made for consideration
• Reverse-charge services received by a Bulgarian taxable person
• Intra-Community acquisitions
• The acquisition of new means of transport and excise goods by taxable or nontaxable persons
• The importation of goods into Bulgaria, regardless of the status of the importer
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Cameroon

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Douala GMT +1

EY 
1602/1606 Boulevard de la Liberté — Akwa 
P.O. Box 4456 
Douala 
Cameroon

Indirect tax contacts
  Joseph Pagop  +237 698 00 57 03 
  joseph.pagop.noupoue@cm.ey.com
 Ferdinand Nji Tanji  +237 672 40 00 85 
  ferdinand.nji@cm.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) 

Local name Taxe sur la valeur ajoutée (TVA)

Date introduced  1 January 1999

Administered by General Directorate of Taxation (GDT)

Trading bloc membership  Central African Economic and Monetary Community 
 (CEMAC) Member State

VAT rates 
  Standard 19.25% 
  Other Zero-rated (0%) and exempt

VAT number format M 0 8 5 4 0 0 0 0 1 4 7 6 E

VAT return periods Monthly

Thresholds 
  Registration XAF50 million annual turnover

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to transactions carried out or deemed to have been carried out in Cameroon for con-
sideration. A transaction is deemed to have been carried out in Cameroon where:
• In the case of sale of goods, delivery takes place within Cameroon.
• In the case of all other activities, the services provided, the items leased or the rights ceded are 

used within Cameroon.

The Finance Law for 2020 expressly specifies that the following transactions are also subject to 
VAT:
• Sales of goods and services provided on Cameroonian territory or through foreign or local elec-

tronic commerce platforms
• Commissions received by the operators of online trading platforms during the operations des-

cribed above
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Canada

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Calgary GMT -7

EY 
2200 – 215 2nd Street SW 
Calgary AB, AB T2P 1M4 
Canada

Indirect tax contact
 Thomas Brook +1 (416) 943-2117 
  thomas.brook@ca.ey.com

Montreal GMT -5

EY 
800 boul René Lévesque 
Bureau 1900 
Montreal, Quebec H3B 1X9 
Canada

Indirect tax contact
 Jean-Hugues Chabot +1 (514) 874-4345 
  jean-hugues.chabot@ca.ey.com

Toronto GMT -5

EY 
P.O. Box 251 
Ernst & Young Tower 
Toronto, Ontario M5K 1J7 
Canada

Indirect tax contacts
 Sania Ilahi +1 (416) 941-1832 
  sania.ilahi@ca.ey.com
 Jan Pedder +1 (416) 943-3509 
  jan.s.pedder@ca.ey.com
 David Robertson +1 (403) 206-5474 
  david.d.robertson@ca.ey.com

A. At a glance
Name of the tax Goods and services tax (GST)

Local name Goods and services tax (GST)

Date introduced 1 January 1991

Name of the tax Harmonized services tax (HST)

Local name Harmonized services tax (HST)

Date introduced 1 April 1997
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Chad

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

N’Djamena GMT +1

EY 
Boulevard Ngarta Tombalbaye 
PO Box 324 
Ndjamena 
Chad

Indirect tax contacts
 Anselme Patipewe Njiakin  +235 22 52 36 20 
  anselme.patipewe.njiakin@td.ey.com
 Joseph Pagop Noupoue +33 6 74 57 72 12 
  (resident in Cameroon) joseph.pagop.noupoue@cm.ey.com
 Asnavour Deugoue Chemeni  +235 60 74 04 51 
  asnavour.deugoue.chemeni@td.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) 

Local name Value-added tax (VAT)

Date introduced 20 December 1999

Trading bloc membership Central African Economic and Monetary Union

Administered by General Director of Taxation

VAT rates 
  Standard 18% 
  Reduced 9% 
  Other Zero-rated (0%) and exempt

VAT number format 9000000Z

VAT return periods Monthly or quarterly

Thresholds 
  Registration 
    Mandatory XAF50 million 
  Deregistration No threshold

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions made in Chad:
• Supply of goods or services made in Chad by a taxable person
• Importation of goods

The territory of Chad includes, air space and other areas where, in accordance with international 
law, the Republic of Chad has sovereign rights for the purposes of exploration and exploitation 
of the natural resources of its soils, subsoil and water.
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Chile

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Santiago GMT -4

EY Street address: 
Mail address: Presidente Riesco 5435, 4th Floor 
Casilla 2823 Santiago 
Santiago Chile 
Chile

Indirect tax contacts
 Alicia Domínguez +56 (2) 2676-1416
  alicia.dominguez@cl.ey.com
 Nicolas Grof +56 (2) 2676-1216 
  nicolas.grof@cl.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al Valor Agregado (IVA)

Date introduced 31 December 1974

Trading bloc membership None

Administered by Internal Revenue Service [IRS] (Servicio de Impuestos Internos 
  [SII], http://www.sii.cl)

VAT rates 
  Standard 19% 
  Other Exempt and additional taxes (ranging from 15% to 50%)

VAT number format Tax identification number (RUT), which is used for VAT and 
  other tax purposes (for example, 12.345.678-0)

VAT return periods Monthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
In general, VAT is imposed on the sale of tangible goods located in Chile, and on the provision 
of services rendered or utilized in Chile. The following are significant aspects of the VAT rules 
in Chile:
• For VAT purposes, the law provides that sales are all transactions that result in the transfer of 

movable and immovable tangible goods (excluding land). A seller is any person that habitually 
carries out this kind of operation.

• Services are all actions that any person does for another for consideration (payment) if the 
service rendered arises from the exercise of one of the activities mentioned in Section 20 of the 
Income Tax Law, Subsections 3 and 4 (Subsection 3 provides rules regarding income that arises 
from commercial and industrial activities, and Subsection 4 governs income obtained by agents 
and commissioners in general).
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China

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Beijing GMT +8

EY 
16/F, Ernst & Young Tower 
Tower E3, Oriental Plaza 
No. 1 East Chang An Ave. 
Dong Cheng District 
Beijing 
China 100738

Indirect tax contacts
 Kenneth Leung +86 (10) 5815-3808 
  kenneth.leung@cn.ey.com
 Susan Liu +86 (10) 5815-2756 
  susan.liu@cn.ey.com

Shenzhen GMT +8

EY 
21/F, China Resources Building 
No. 5001 Shennan Dong Road 
Shenzhen 518001 
Guangdong 
China

Indirect tax contact
 Andy SY Leung +86 (755) 2502-8386 
  andy-sy.leung@cn.ey.com

Shanghai GMT +8

EY 
50/F, Shanghai World Financial Centre 
No. 100, Century Avenue
Pudong New District 
Shanghai 
China 200120

Indirect tax contact
 Kevin Zhou +86 (21) 2228-2178 
  kevin.zhou@cn.ey.com

Guangzhou GMT +8

EY 
18th Floor, EY Tower 
13 Zhujiang East Road
Tianhe District 
Guangzhou 
China 510623
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Colombia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Bogotá GMT -5

EY Street address: 
Mail address: Carrera 11 No. 98-07 
Apartado Aéreo 092638 4th Floor 
Bogotá Bogotá 
Colombia Colombia

Indirect tax contacts
 Diego Casas  +57 (1) 484-7050 
  diego.e.casas@co.ey.com
 Fredy Mora  +57 (1) 484-7603 
  fredy.mora@co.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto sobre las ventas (IVA)

Date introduced 29 December 1983

Trading bloc membership None

Administered by Dirección de Impuestos y Aduanas Nacionales (DIAN) 
  (http://www.dian.gov.co)

VAT rates 
  Standard 19% 
  Reduced 5% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (NIT)

VAT return periods Bimonthly/quarterly

Thresholds 
  Registration None, for corporations. COP3,450 for individuals

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
• The sale of movable and immovable tangible goods
• The sale or transfer of rights over intangibles associated with industrial property
• Services rendered in Colombia or from abroad (i.e., services executed abroad that are used in 

Colombia if the recipient of the services is located, domiciled or resident in Colombia)
• Importation of movable goods into Colombia
• Services of the operation of games of chance or the sale of tickets for games of chance (exclud-

ing lotteries and those games operated exclusively online)

Sales of fixed assets are not subject to VAT.

In general, the tax base equals the total value of the sale, that is, the sale price of goods or ser-
vices plus any reimbursed expenses as part of service, warranties, commissions, insurance and 
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Costa Rica

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

San José GMT -6

EY 
Edificio Meridiano, Piso 2 
25 metros Sur del Centro Comercial
Multiplaza 
Escazú, San José 
Costa Rica

Indirect tax contacts
 Rafael Sayagués +506 2208-9880 
                                           New York +1 212 773-4761 
  rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208 9887 
  guillermo.leandro@cr.ey.com
 Juan Carlos Chavarría +506 2208-9844 
  juan-carlos.chavarria@cr.ey.com
 Antonio Ruiz +506 2208-9822 
  antonio.ruiz@cr.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 4 December 2018

Trading bloc membership Central American Integration System (no differentiated VAT 
  treatment)

Administered by Ministry of Finance (http://www.hacienda.go.cr/)

VAT rates 
  Standard 13% 
  Reduced 4%, 2%, 1% 
  Other Zero-rated (0%) and exempt

VAT number format Corporate or individual identification number

VAT return period Monthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• All types of transfers of goods and the rendering of services in Costa Rica by taxable persons, 

unless a specific exemption is provided
• Self-consumption
• The importation of goods and services into Costa Rica, regardless of the status of the importer
• Lease of goods with purchase option











































311

Curaçao

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Willemstad GMT -4

EY Street address: 
Mail address: Zeelandia Office Park 
P.O. Box 3626 Kaya W.F.G. (Jombi) Mensing 16 
Willemstad Willemstad 
Curaçao

Indirect tax contacts
 Bryan D. Irausquin +599 (9) 430-5075 
  bryan.irausquin@an.ey.com
 Fong-Mang Cheong +599 (9) 430-5071 
  fong-mang.cheong@an.ey.com
 Rose Boevé +599 (9) 430-5076 
  rose.boeve@an.ey.com

A. At a glance
Name of the tax Turnover tax (TOT)

Local name Omzetbelasting

Date introduced 1 March 1999

Trading bloc membership None

Administered by Inspectie der Belastingen

Rates 
  Standard 6% 
  Other 9%, 7% and exempt

TOT number format 1XX.XXX.XXX (9 digits)

TOT return periods Monthly (or annually on request)

Thresholds None

Recovery of TOT by 
 non-established businesses No

B. Scope of the tax
TOT applies to the following transactions:
• The delivery of goods or services in Curaçao by a taxable business as part of its business
• The import of goods into Curaçao

C. Who is liable
A taxable business is a business entity or individual who delivers goods or performs services 
(taxable activities) in Curaçao. This includes a representative that supplies services on behalf of 
a nonresident business. In principle, the business performing the services or delivering the goods 
is liable for TOT. In some cases, when the reverse-charge mechanism applies, the (business) 
customer will be liable for TOT on services enjoyed.
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Czech Republic

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Prague GMT +1

EY 
Na Florenci 2116/15 
110-00, Prague 1 – Nove Mesto 
Czech Republic

Indirect tax contacts
 Jan Capek +420 225-335-625 
  jan.capek@cz.ey.com
 Stanislav Kryl +420 225-335-311 
  stanislav.kryl@cz.ey.com
 Lucie Rihova +420 225-335-504 
  lucie.rihova@cz.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Dan z pridane hodnoty

Date introduced 1 January 1993

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (www.mfcr.cz)

VAT rates 
  Standard 21% 
  Reduced  15% and 10% 
  Other  Zero-rated (0%) and exempt

VAT number format CZ then 8 to 10 digits ranging from 0 to 9

VAT return periods Monthly 
 Quarterly

Thresholds 
  Registration 
    Established CZK1 million (EUR40,000 
    Non-established None 
  Distance selling CZK1.14 million (EUR45,600) 
  Intra-Community 
    acquisitions CZK326,000 (EUR13,040) 
  Electronically supplied 
   Services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made for consideration in the Czech Republic by a taxable 

person acting as such, including the transfer of real estate
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Democratic Republic of the Congo

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Kinshasa GMT +1

EY RDC SARL 
110 boulevard du 30 juin, 
Immeuble 1113, 
2ème étage, 
Gombe 
Kinshasa 
Democratic Republic of the Congo

Indirect tax contacts
 Eric Nguessan  +225 20 30 60 77 
  eric.nguessan@ci.ey.com
 Rama Keto  +243 976 903 307 
  rama.keto@cd.ey.com

Lubumbashi GMT +1

EY RDC SARL 
Avenue Mobutu coin Lomami 
Complexe la PIAZZA 
Local 9 
Lubumbashi 
Democratic Republic of the Congo

Indirect tax contact
 Mutoba Mpinga  +243972003916 
  mutoba.mpinga@cd.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) 

Local name Taxe sur la Valeur Ajoutée (TVA)

Date introduced  20 August 2010

Trading bloc membership Economic Community of Central African States (ECCAS) 
  Member and Southern African Development Community 
  (SADC) Member

Administered by Tax Administration (Direction Générale des Impôts)

VAT rates 
  Standard 16% 
  Other Zero-rated (0%) and exempt

VAT number format A1234567R

VAT return periods Monthly 

Thresholds 
  Registration CDF80 million 
  Deregistration Mandatory for any business ceasing to trade in the Democratic  
  Republic of the Congo
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Denmark

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Copenhagen GMT +1

EY 
Osvald Helmuths Vej 4 
DK-2000 Frederiksberg 
Copenhagen 
Denmark

Indirect tax contacts
 Mick Jørgensen +45 51-22-16-43 
  mick.joergensen@dk.ey.com
 Peter K. Svendsen +45 25-29-35-45 
  peter.k.svendsen@dk.ey.com
 Randi Christiansen +45 25-29-39-41 
  randi.christiansen@dk.ey.com
 Anne-Mette Høiriis +45 51-58-25-59 
  anne-mette.hoeiriis@dk.ey.com

Aarhus GMT +1

EY 
Værkmestergade 25 
DK-8000 Aarhus 
Denmark

Indirect tax contact
 Asger Engvang + 45 40-40-22-60 
  asger.engvang@dk.ey.com

Odense GMT +1

EY 
Englandsgade 25 
DK-5000 Odense 
Denmark

Indirect tax contact
 Heidi Lundsgaard +45 25-29-40-48 
  heidi.lundsgaard@dk.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Merværdiafgiftsloven (Momsloven)

Date introduced 3 July 1967

Trading bloc membership European Union (EU) Member State

Administered by Danish Tax Agency (www.skat.dk)





























371

Dominican Republic

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Santo Domingo GMT -4

EY 
Torre Empresarial Reyna II 
Suite 900 
Pedro Henríquez Ureña No. 138 
Santo Domingo 
Dominican Republic

Indirect tax contacts
 Ludovino Colon +1 (809) 472-3973 
  ludovino.colon@do.ey.com
 Rafael Sayagués +506 2208-9880, 
  (resident in San José,        New York: +1 (212) 773-4761 
  Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208-9887 
  (resident in San José, Costa Rica) guillermo.leandro@cr.ey.com

A. At a glance
Name of the tax Tax on the Transfer of Industrialized Goods and Services

Local name Impuesto sobre Transferencias de Bienes Industrializados y 
  Servicios (ITBIS for its Spanish acronym)

Date introduced May 1992

Trading bloc membership Free Trade Agreement with Central America, Dominican 
  Republic and the United States of America (DR-CAFTA) 
 Free Trade Agreement between CARICOM and the Dominican 
  Republic 
 Free Trade Agreement between Panama and the Dominican 
  Republic 
 Free Trade Agreement with Central America and the Dominican 
  Republic 
 GSP — Generalized System of Preferences 
 Economic Partnership Agreement (EPA) with the European 
  Union

Administered by General Directorate of Internal Taxes (Dirección General de 
  Impuestos Internos (DGII) (www.dgii.gov.do)

ITBIS rates 
  Standard  18% 
  Other 16%, zero-rated (0%) and exempt

ITBIS number format Tax identification number (known as the “RNC” number)

ITBIS return periods Monthly

Thresholds No thresholds apply 
  Registration None (smaller businesses may be treated differently, see 
  Section C)
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Ecuador

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Quito GMT -5

EY 
EY Addvalue Asesores Cía. Ltda. 
Andalucia y Cordero esq. 
Edificio Cyede – 3rd Floor 
P.O. Box 1717835 
Quito 
Ecuador

Indirect tax contact
 Javier Salazar +593 (2) 255-5553 
  javier.salazar@ec.ey.com

Guayaquil GMT -5

EY 
EY Addvalue Asesores Cía. Ltda. 
Ave. Francisco de Orellana y A. Borges 
Edificio CENTRUM – 14th Floor 
Guayaquil 
Ecuador

Indirect tax contact
 Carlos Cazar +593 (4) 263-4500 
  carlos.cazar@ec.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al valor agregado (IVA)

Date introduced 31 December 1981

Trading bloc membership None

Administered by Ecuadorian Internal Revenue Service (IRS)  
  (http://www.sri.gob.ec)

VAT rates 
  Standard 12% 
  Other Zero-rated (0%) and exempt

VAT number format Nine-digit Tax ID

VAT return periods Monthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No
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Egypt

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Cairo GMT +2

EY 
Cairo Ring Road 
Rama Tower, First Floor 
El-Katameya 
Block No. 10A, beside Bavarian Auto Group 
P.O. Box 20 El-Katameya 
11936 Cairo 
Egypt

Indirect tax contacts
 Ahmed El Sayed +20 (2) 2726-0260 
  ahmed.el-sayed@eg.ey.com
 Hossam Nasr +20 (2) 2726-0260 
  hossam.nasr@eg.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Al Dareeba Ala el Qema Al Modafa

Date introduced 7 September 2016

Trading bloc membership None

Administered by Ministry of Finance (www.mof.gov.eg)

VAT rates 
  Standard 14%

  Reduced 5% 
  Other Zero-rated (0%) and special table tax rates 

Number format 123/456/789

Return periods Monthly

Thresholds 
 Registration threshold: EGP500,000 annual turnover

Recovery of VAT by 
 non-established businesses: No

B. Scope of the tax
All local and imported goods and services are subject to VAT except those specifically exempted. 
Services are defined in the law as any work that is imported or performed locally that is not clas-
sified as goods.

The VAT law provides a table with tax rates that are applicable to certain goods and services 
(either instead of the general VAT rate or in addition to the general VAT rate):
• Goods and services subject to table tax rates only
• Goods and services subject to table tax rate in addition to the VAT rate
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El Salvador

ey.com/GlobalTaxGuides 
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San Salvador GMT -6

EY 
Torre Futura 
87 Av. Norte y Calle El Mirador 
Complejo World Trade Center, Local 11-05 
San Salvador 
El Salvador

Please direct all inquiries regarding El Salvador to the persons listed below in the San José, Costa Rica office.

Indirect tax contacts
 Hector Mancía +503 2248 7006 
  (resident in San Salvador, hector.mancia@cr.ey.com 
  El Salvador)
 Rafael Sayagués +506 2208 9880, New York: +1 (212) 773 4761 
  (resident in San José, Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208 9887 
  (resident in San José, guillermo.leandro@cr.ey.com 
  Costa Rica)

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto a la transferencia de bienes muebles y a la prestación 
  de servicios (ITBMS)

Date introduced July 1992

Trading bloc membership None (that relate to VAT)

Administered by Ministry of Treasury (http://www.mh.gob.sv)

VAT rates 
  Standard 13% 
  Other Zero-rated (0%) and exempt

VAT number format Taxpayer registry number (NRC) 7 digits (0-9)

VAT return periods Monthly

Thresholds 
  Registration Annual turnover of USD5,714.29 or fixed assets of 
  USD2,285.71

Recovery of VAT by 
 non-established businesses No, unless the nonresident business has a registered legal or tax 
  representative in El Salvador

B. Scope of the tax
VAT applies to the following transactions:
• The transfer of tangible goods or rendering of services physically taking place in El Salvador
• The purchase of imported services by a taxable person in El Salvador
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Equatorial Guinea

ey.com/GlobalTaxGuides 
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Malabo GMT +1

EY  
Immeuble SEGUIBAT Ground Floor 
Malabo II 
Apdo (P.O. Box) 752 
P.O. Box 1303 
Malabo 
Equatorial Guinea

Indirect tax contact
 Alexis Moutome +240 333 09 67 19 
  alexis.moutome@gq.ey.com
 Nicolas Chevirnais +241 01 74 21 68 
  (resident in Gabon) nicolas.chevirnais@ga.ey.com
 Maxime Mbassi +240 333 09 67 19 
  maxime.augustin.mbassi@gq.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) 

Local name Impuesto sobre Valor Añadidos (IVA)

Date introduced  28 October 2004 

Trading bloc membership Central African Economic and Monetary Community 
  (CEMAC) Member State 

Administered by Ministry of Finances, Economy and Planification

VAT rates 
  Standard 15% 
  Reduced 6% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number, (3 digits/1 digit)

VAT return periods Monthly

Thresholds 
  Registration None 
  Deregistration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
The following transactions are subject to VAT in Equatorial Guinea (EG):
• Goods sold or assigned for valuable consideration
• Services provided
• Self-consumed goods and services
• Imports
• Other operations done by individuals or legal entities in their sphere of professional, individual 

or business activities, including extraction industries of all kinds
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Estonia

ey.com/GlobalTaxGuides 
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Tallinn GMT +2

Ernst & Young Baltic AS 
Rävala 4 
10143 Tallinn
Estonia

Indirect tax contacts
 Ranno Tingas +372 (6) 114-578 
  ranno.tingas@ee.ey.com
 Hedi Wahtramäe +372 (6) 114-570 
  hedi.wahtramae@ee.ey.com
 Tõnis Elling +372 (6) 114-500 
  tonis.elling@ee.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Käibemaks

Date introduced  1 January 1991

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (http://www.fin.ee) 
 Estonian Tax and Customs Board (http://www.emta.ee)

VAT rates 
  Standard 20% 
  Reduced 9% 
  Other Zero-rated (0%) and exempt

VAT number format EE123456789

VAT return periods Monthly

Thresholds 
  Registration EUR40,000 
   Established EUR40,000 
   Non-established None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions N/A 
  Electronically supplied 
   services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Estonia by a taxable person
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Eswatini
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Please direct all queries regarding Eswatini to the persons listed below.

Gaborone, Botswana GMT +2

 Cleverent M. Mhandu +267 397-4078, +257 365-4045 
  (resident in Gaborone, Botswana) cleverent.mhandu@za.ey.com
 Gladys Makachiwa +267 397-4078, +267 365-4041 
  (resident in Gaborone, Botswana) gladys.makachiwa@za.ey.com
 Josephine Banda +263 (4) 750-905-14, +263 (4) 750-979 
  (resident in Harare, Zimbabwe) josephine.banda@zw.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 01 April 2012

Trading bloc membership Southern African Customs Union (SACU) and SADC

Administered by Swaziland Revenue Authority

VAT rates 
  Standard 15% 
  Other Zero-rate (0%) and exempt

VAT number format Taxpayer identity number (xxx-xxx-xxx)

VAT return periods Monthly

  Quarterly

Thresholds 
  Registration SZL500,000

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT is collected on “taxable supplies” of goods and services consumed in Eswatini (i.e., domes-
tic supplies), as well as on importation of goods and services into Eswatini.

C. Who is liable
Anyone who is making taxable supplies and meets the registration threshold (SZL500,000) is 
liable to register for VAT in Eswatini.The registration threshold only applies for domenstic sup-
plies. For importation of goods, everyone is charged VAT. There is no requirement to register, the 
VAT is collected by the Revenue.

Voluntary registration and small businesses. At the Commissioner’s discretion with regard to the 
following:
• Taxpayer needs to have a fixed place of business
• Taxpayer to evidence ability to maintain proper accounting and record keeping
• Taxpayer must be providing taxable supplies as defined
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European Union
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The chapter below summarizes the value-added tax (VAT) rules for the European Union (EU) as a whole. For 
more detailed information, see the chapters summarizing the VAT systems in each of the EU Member States, 
where you will also find EY VAT contacts listed.

Indirect tax contacts
 Gijsbert Bulk +31 88 40 71175 
  (resident in Netherlands) gijsbert.bulk@nl.ey.com
 Kevin MacAuley +44 20 7951 5728 
  (resident in United Kingdom) kmacauley@uk.ey.com
 Jeroen Bijl +31 88 40 71111 
  (resident in Netherlands) jeroen.bijl@nl.ey.com

A. The territory of the European Union
At the time of preparing this chapter, the European Union (EU) consists of the following 28 
Member States:

Austria Germany Netherlands 
Belgium Greece Poland 
Bulgaria Hungary Portugal 
Croatia Ireland Romania 
Cyprus Italy Slovak Republic 
Czech Republic Latvia Slovenia 
Denmark Lithuania Spain 
Estonia Luxembourg Sweden 
Finland Malta United Kingdom 
France

Of these 28, 13 are sometimes referred to as “new Member States”: Cyprus, Czech Republic, Esto-
nia, Hungary, Latvia, Lithuania, Malta, Poland, Slovak Republic and Slovenia (joined 1 May 
2004); Romania and Bulgaria (joined 1 January 2007); and Croatia (joined 1 July 2013). A refer-
endum on the UK’s membership of the EU was held on 23 June 2016, in which voters in the UK 
decided to leave the EU. The UK Government invoked Article 50 on 29 March 2017, triggering 
the formal process to withdraw from the European Union, to leave on 29 March 2019. After sev-
eral delays of the withdrawal process, the UK left the EU on 31 January 2020. A transition period 
is agreed during which the EU VAT rules remain applicable (including the provisions regarding 
the “Quick Fixes” — see below). This transition period ends on 31 December 2020. After the 
transition period, the provisions of the EU VAT Directives concerning goods shall remain appli-
cable to and in the UK in respect of Northern Ireland.

B. Goods in the Single Market
On 1 January 1993, the Single Market was introduced in the EU. Under the rules of the Single 
Market, goods may move freely between Member States without hindrance, including customs 
controls. As a result, the concepts of “import” and “export” no longer apply to cross-border trade 
between Member States.
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Finland
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Helsinki GMT +2

Ernst & Young Oy 
Alvar Aallon katu 5 C 
00100 Helsinki 
Finland

Indirect tax contacts
 Kirsti Auranen +358 (0) 400 621-692 
  kirsti.auranen@fi.ey.com
 Titta Joki-Korpela +358 (0) 40 7523-128 
  titta.joki-korpela@fi.ey.com
 Eija Tannila +358 (0) 400 874-154 
  eija.tannila@fi.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Arvonlisävero

Date introduced 1 June 1994

European Union (EU) 
 Member State Yes

Administered by Finnish Ministry of Finance and National Board of Taxes 
  (Verohallinto) (http://www.vero.fi)

VAT rates 
  Standard 24% 
  Reduced 10% and 14% 
  Other Zero-rated (0%) and exempt-with-credit 

VAT number format 1234567-8 (used for domestic trade, imports and exports) 
 FI12345678 (used for intra-Community trade)

VAT return periods Monthly (or in certain cases quarterly or annually)

Thresholds 
  Registration 
   Established EUR10,000 
   Non-established None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions EUR10,000 
  Electronically supplied 
  services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
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France
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Paris GMT +1

Ernst & Young Société d’Avocats 
Tour First 
1, place des Saisons 
TSA 14444 
92307 Paris La Défense Cedex 
France

Indirect tax contacts
 Jean-David Vasseur +33 (1) 55-61-15 17 
  jean-david.vasseur@ey-avocats.com
 Raphael Marik +33 (1) 55-61-10 22 
  raphael.marik@ey-avocats.com
 Olivier Galerneau +33 (1) 55-61-12 72 
  olivier.galerneau@ey-avocats.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxe sur la valeur ajoutée (TVA)

Date introduced 10 April 1954

Trading bloc membership European Union (EU) Member State

Administered by French Ministry of Finance (http://www.impots.gouv.fr)

VAT rates 
  Standard 20% 
  Reduced 2.1%, 5.5%, 10% 
  Other Zero-rated (0%) and exempt

VAT number format FR 31 8 3 2 3 7 5 8 3 1

VAT return periods Monthly (normal regime); quarterly and annually (simplified 
  regime); or no return, depending on turnover and output tax 
  due in the previous year

Thresholds 
  Registration None 
   Established None 
   Non-established None 
  Distance selling EUR35,000 — (EUR10,000 from 1 January 2021) 
  Intra-Community 
   acquisitions EUR10,000 (under specific conditions)

  Electronically supplied 
  services (MOSS) EUR10,000 
Recovery of VAT by 
 non-established businesses  Yes
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Georgia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Tbilisi GMT +4

EY 
44 Kote Abkhazi 
Tbilisi 0105 
Georgia

Indirect tax contacts
 Zurab Nikvashvili +995 (32) 215-8811 
  zurab.nikvashvili@ge.ey.com
 Ekaterine Kiknadze +995 (32) 215-8811 
  ekaterine.kiknadze@ge.ey.com
 Tina Kachakhidze +995 (32) 215-8811 
  tina.kachakhidze@ge.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name damatebuli ghirebulebis gadasakhadi

Date introduced 24 December 1993

Trading bloc membership None

Administered by Ministry of Finance of Georgia (http://www.mof.ge)

VAT rates 
  Standard 18% 
  Reduced 0.54% 
  Other Zero-rated (0%) and exempt

VAT number format 123456789

VAT return period Monthly

Registration thresholds 
  Businesses established 
   in Georgia Taxable turnover of GEL100,000 in the preceding 12 months 
  Businesses established 
   elsewhere Reverse-charge rule applies

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supply of goods or services in Georgia within the scope of economic activities
• Use of VAT taxable goods or services for noneconomic purposes if a taxpayer has obtained a 

VAT credit for these goods (services)
• On termination of VAT registration (except for bankruptcy cases), the balance value of the 

goods for which a taxpayer has obtained a VAT credit
• Use of self-constructed buildings as fixed assets
• Transfer of ownership of goods or services in exchange for shares in an enterprise or partnership
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Germany
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Berlin GMT +1

EY 
Friedrichstrasse 140 
10117 Berlin 
Germany

Indirect tax contacts
 Peter Schilling +49 (30) 25471-21262 
  peter.schilling@de.ey.com
 Andreas Funke +49 (30) 25471-21215 
  andreas.funke@de.ey.com

Cologne (Köln) GMT +1

EY 
Börsenplatz 1 
50667 Köln 
Germany

Indirect tax contact
 Sibylle Schilling +49 (221) 2779-25664 
  sibylle.schilling@de.ey.com

Duesseldorf GMT +1

EY 
Graf-Adolf-Platz 15 
40213 Duesseldorf 
Germany

Indirect tax contacts
 Alexander Thoma +49 (211) 9352-10501 
  alexander.thoma@de.ey.com
 Anastasia Salostey +49 211 9352-15363 
  anastasia.salostey@de.ey.com
 Nadin Nottekämper +49 211 9352-26138 
  nadin.nottekaemper@de.ey.com

Frankfurt/Eschborn GMT +1

EY 
Mergenthalerallee 3-5 
65760 Eschborn 
Germany

Indirect tax contact
 René Gütschow +49 (6196) 996-21437 
  rene.guetschow@de.ey.com
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Ghana
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Accra GMT

EY Street address: 
Mail address: G15 White Avenue 
P.O. Box KA 16009 Airport Residential Area 
Accra Accra 
Ghana Ghana

Indirect tax contacts
 Isaac Nketiah Sarpong +233 (302) 772-088 
  isaac.sarpong@gh.ey.com
 Louis Anderson Louis Anderson 
  louis.anderson@gh.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 18 March 1998

Trading bloc membership Economic Community of West African States

Administered by Ghana Revenue Authority

VAT rates 
  Standard 12.5% 
  Reduced 3% 
  Other Zero% (0%) and exempt 
VAT number format C000XXXXXXX

VAT return periods Monthly

Thresholds 
  Registration Turnover exceeding GHS200,000 in 12 months or GHS50,000 in 
  3 months and with reasonable grounds to exceed turnover of 
  GHS150,000 in the next consecutive 9 months

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Taxable supplies made in Ghana
• Imported goods or imported services other than goods or services that are exempt

Act 870, passed in 2013, introduced the concept of “taxable activity” for greater clarity on what 
constitutes a taxable supply. A taxable activity is defined as an activity carried on by a person 
wholly or partly in Ghana that involves or is intended to involve, in whole or in part, the supply 
of goods to another person for consideration, whether or not for a pecuniary profit.

Effective 1 August 2018, the Ghana Education Trust Fund (GETFund) Levy of 2.5% has been 
separated from VAT and made a straight levy. As a result, the VAT rate has reduced from 15% to 
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Greece
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Athens GMT +2

EY 
8B Chimarras 
GR - 151 25, Maroussi, Athens 
Greece

Indirect tax contacts
 Tassos Anastassiadis +30 (210) 288-86415 
  tassos.anastassiadis@gr.ey.com
 Nikoleta Merkouri +30 (210) 288-86572 
  nikoleta.merkouri@gr.ey.com
 Vasiliki Tzourmana +30 (210) 288-6207 
  vasiliki.tzourmana@gr.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Foros prostithemenis aksias (FPA)

Date introduced 1 January 1987

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (http://www.minfin.gr/)

VAT rates 
  Standard 24% 
  Reduced 6%, 13% 
  Other Zero-rated (0%) and exempt

VAT number format EL 1 2 3 4 5 6 7 8 9

VAT return periods 
  Monthly Double-entry accounting 
  Quarterly Single-entry accounting

Thresholds 
  Registration None 
   Established None 
   Non-established None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions None 
  Electronically supplied 
   services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes (for businesses established in Norway, Switzerland 
  or the EU)































524

Guatemala
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Guatemala City GMT -6

EY 
5th Avenue 5-55, Zone 14 
EuroPlaza World Business Center 
Tower I 
Penthouse I, 7th Floor 
Guatemala City 
Guatemala

Please direct all inquiries regarding Guatemala to the persons listed below in the Costa Rica office.

Indirect tax contacts
 Manuel Ramírez +502 2386-2400 
  (resident in Guatemala) manuel.ramirez@cr.ey.com
 Rafael Sayagués +506 2208-9880 
  (resident in San José,         New York: +1 (212) 773-4761 
  Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208 9887 
  (resident in San José, guillermo.leandro@cr.ey.com 
  Costa Rica)

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al Valor Agregado (IVA)

Date introduced 1 July 1992

Trading bloc membership Free trade agreement between Central America (Guatemala)  
  and Mexico

  Free trade agreement between El Salvador, Guatemala,  
  Honduras and Colombia

  Free trade agreement between Central America (Guatemala)  
  and Chile

  Free trade agreement between Central America (Guatemala)  
  and Panama

  Free trade agreement between Central America (Guatemala),  
  United States and Dominican Republic (CAFTA-DR)

  Free trade agreement between Guatemala and Taiwan

Administered by Tax Administration Superintendence (SAT) 
  (http://www.sat.gob.gt)

VAT rates 
  Standard 12% 
  Reduced 5%  
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (NIT)
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Guinea
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Conakry GMT 0

EY 
Immeuble d’Archevêché 
Corniche Sud 
Conakry — BP 1762 
Guinea

Indirect tax contacts
 Mariama ciré Traore  +224 628 93 04 15 
  mariama-cire.traore@gn.ey.com
 Rouguiata Diallo  +224 624 01 64 02 
  rouguiata.diallo@gn.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxe sur la valeur ajoutée (TVA)

Date introduced 28 December 1995

Trading bloc membership Economic Community of West African States - ECOWAS  
  (Communauté Economique des Etats d’Afrique de  
  l’Ouest – CEDEAO)

Administered by National Tax Office (Direction Nationale des Impôts)

VAT rates 
  Standard 18% 
  Other Zero-rated (0%) and exempt

VAT number format 987654321-4V

VAT return periods Monthly

Thresholds 
  Registration 
    Mandatory Annual turnover reaching GNF500 million

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Deliveries or sales of goods
• Supplies of services or assimilated operations carried out or used in Guinea, even if the tax-

payer is not located in Guinea
• Importations of goods in Guinea

C. Who is liable
Any individual or legal entity that usually or occasionally, realizes taxable operations with an 
annual turnover equal or superior to GNF500 million (approximatively USD100,000) for the 
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Honduras
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San Pedro Sula GMT -6

EY 
Boulevard Armenta, Km 2, N.O. 
Altia Business Park Tower 1 
San Pedro Sula 
Honduras

Tegucigalpa GMT -6

EY 
Centro Corporativo Los Próceres Tower 1 
Tegucigalpa 
Honduras

Please direct all inquiries regarding Honduras to the persons listed below in the Costa Rica office.

Indirect tax contacts
 Rafael Sayagués +506 2208-9880 
  (resident in San José,         New York: +1 (212) 773-4761 
  Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208-9887 
  (resident in San José, guillermo.leandro@cr.ey.com 
  Costa Rica)

A. At a glance
Name of the tax Sales tax (ST)

Local name Sales tax (ST)

Date introduced 1 January 1964

Trading bloc membership None that relate to ST

Administered by Finance Secretary (http://www.sar.gob.hn/)

ST rates 
  Standard 15% 
  Other 18% and exempt

ST number format National Tax Registry number (RTN)

ST return periods Monthly ST return if taxable turnover exceeds HNL250,000 
  (approximately USD10,081); separate monthly withholding 
  returns and monthly informational return if taxpayer defined in 
  Official Gazette as large or medium-sized taxpayer

Thresholds 
  Registration None 
  Exemption from 
   ST filing Annual taxable turnover below HNL250,000 (approximately 
  USD10,081)

















550

Hungary
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Budapest GMT +1

EY 
Váci út 20 
1132 Budapest 
Hungary

Indirect tax contacts
 Tamás Vékási +36 30 515 5013 
  tamas.vekasi@hu.ey.com
 Róbert Heinczinger +36 30 919 3814 
  robert.heinczinger@hu.ey.com
 Áron Nagy +36 70 375 3855 
  aron.nagy@hu.ey.com
 Péter Molnár +36 30 823 0426 
  peter.molnar@hu.ey.com
 Krisztina Brenner +36 30 635 9197 
  krisztina.brenner@hu.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Általános forgalmi adó

Date introduced 1 January 1988

Trading bloc membership European Union (EU) Member State

Administered by Ministry for National Economy 
  (www.kormany.hu/en/ministry-for-national-economy) 
 National Tax and Customs Authority (www.nav.gov.hu)

VAT rates 
  Standard 27% 
  Reduced 5% and 18% 
  Other Zero-rated (0%) and exempt

VAT number format 12345678-2-34

VAT return periods 
  Quarterly General 
  Monthly Newly registered taxpayers, large taxpayers and VAT groups 
  Annual Small taxpayers with no EU VAT number in at least the 
  third year of registration

Thresholds 
  Registration 
   Established None 
   Non-established None 
  Distance selling EUR35,000 per year 
  Intra-Community 
   acquisitions EUR10,000 per year (for taxpayers with special taxable status)
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Iceland

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Reykjavík GMT 0 

EY Street address: 
Mail address Borgartún 30 
Borgartún 30 105 Reykjavík 
105 Reykjavík Iceland 
Iceland

Indirect tax contacts
 Símon Jónsson +354 595-2500 
  simon.jonsson@is.ey.com
 Ragnhildur Lárusdóttir +354 595-2500 
  ragnhildur.larusdottir@is.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Virðisaukaskattur

Date introduced 1 January 1990

Trading bloc membership European Economic Area (EEA)

Administered by Ministry of Finance and Economic Affairs  
  (www.stjornarradid.is/raduneyti/fjarmala-og-efnahagsraduneytid)

VAT rates 
  Standard 24% 
  Reduced 11% 
  Other Zero-rated (0%) and exempt

VAT number format 12345 
VAT return periods for 
 persons subject to 
 registration Bimonthly 
 Annual (turnover less than ISK4 million) (EUR29,300)  
 Biannual (agriculture)  
 Monthly (output tax habitually lower than input tax)  
 Weekly (fish processing)

Thresholds 
  Registration ISK2 million (EUR14,650) 
   Established ISK2 million (EUR14,650) 
   Non-established ISK2 million (EUR14,650) 
  Distance selling ISK2 million (EUR14,650) 
  Intra-Community 
   acquisitions ISK2 million (EUR14,650) 
  Electronically supplied 
    services (MOSS) ISK2 million (EUR14,650)

Recovery of VAT by 
 non-established businesses Yes
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India
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Gurgaon (near to New Delhi) GMT +5½

Ernst & Young LLP 
S.R. Batliboi & Co. 
S.R. Batliboi & Associates 
Golf View Corporate Tower – B 
Sector 42 
Gurgaon 122 002 
India

Indirect tax contacts
 Harishanker Subramaniam +91 (124) 671-4103 
  harishanker1.subramaniam@in.ey.com
 Bipin Sapra +91 (124) 671-4312 
  bipin.sapra@in.ey.com
 Abhishek Jain +91 (124) 671-4980 
  abhishek.jain@in.ey.com

Mumbai GMT +5½

Ernst & Young LLP 
S.R. Batliboi & Co. 
S.R. Batliboi & Associates 
14th Floor, The Ruby 
29 Senapati Bapat Marg 
Dadar (West) 
Mumbai 400 028 
India

Indirect tax contacts
 Uday Pimprikar +91 (22) 6192-0190 
  uday.pimprikar@in.ey.com
 Heetesh Veera +91 (22) 6192-0310 
   heetesh.veera@in.ey.com
 Nilesh Vasa +91 (22) 6192-3748 
  nilesh.vasa@in.ey.com

Bangalore GMT +5½

Ernst & Young LLP 
S.R. Batliboi & Co. 
S.R. Batliboi & Associates 
24 Vittal Mallya Road 
Canberra Block, UB City 
Bangalore 560 001 
India

Indirect tax contact
 Vivek Pachisia +91 (80) 4027-5196 
  vivek.pachisia@in.ey.com
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Indonesia
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Jakarta GMT +7

Purwantono, Suherman & Street address: 
 Surja (PSS) Consult Indonesia Stock Exchange Building 
Mail address: Tower 1, 14th Floor 
P.O. Box 1973 JI. Jend. Sudirman Kav. 52-53 
Jakarta 10019 Jakarta 12190 
Indonesia Indonesia

Indirect tax contacts
 Iman Santoso +62 (21) 5289-5250 
  iman.santoso@id.ey.com
 Elly Djoenaidi +62 (21) 5289-5590 
  elly.djoenaidi@id.ey.com
 Novita Fitriawatie +62 (21) 5289-5261 
  novita.fitriawatie@id.ey.com
 Yuliana S Dewi +62 (21) 5289-5625 
  yuliana.s.dewi@id.ey.com
 Wisamodro Jati +62 (21) 5289-5220 
  wisamodro.jati@id.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Pajak Pertambahan Nilai (PPN)

Date introduced 1 January 1984

Trading bloc membership None

Administered by The Directorate General of Taxation (http://www.pajak.go.id)

VAT rates 
  Standard 10% 
  Other Zero-rated (0%) and exempt

VAT number format 11.111.111.1-111.111

VAT return periods Monthly

Thresholds 
  Registration for small 
   entrepreneurs IDR4.8 billion of supplies of goods or services

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supplies of taxable goods and taxable services made in the Indonesia Customs Area in the 

course of a business by a taxable entrepreneur.
• Imports of taxable goods into Indonesia, regardless of the status of the importer.
• The use of taxable services and intangible goods provided by overseas entities inside the Indo-

nesia Customs Area.
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Ireland, Republic of
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Dublin GMT 0

EY 
EY Building 
Harcourt Centre 
Harcourt Street 
Dublin 2 
Republic of Ireland

Indirect tax contacts
 Deirdre Hogan +353 (1) 221-2433 
  deirdre.hogan@ie.ey.com
 Eamonn McCallion +353 (1) 221-1648 
  eamonn.mccallion@ie.ey.com
 Brian Keenan +353 (1) 221-2487 
  brian.keenan@ie.ey.com
 Bernard Kelly +353 (1) 221-2453 
  ben.kelly@ie.ey.com
 Maria Reade +353 (1) 221-2588 
  maria.reade@ie.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 November 1972

Trading bloc membership European Union (EU) Member State

Administered by The Revenue Commissioners (http://www.revenue.ie)

VAT rates 
  Standard 23% 
  Reduced 9% and 13.5% 
  Other Zero-rated (0%) and exempt

VAT number format IE 1234567 A

VAT return periods Bimonthly (standard), triennially, biannually and annually, and  
  Annual Return of Trading Details for all businesses

Thresholds 
  Registration 
  Established 
    For persons supplying 
     services EUR37,500 
    For persons supplying 
     goods EUR75,000 
  Non-established 
   businesses None 
  Distance selling EUR35,000 
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Isle of Man
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Douglas GMT 0

EY 
Rose House 
51-59 Circular Road
Douglas IM1 1AZ 
Isle of Man

Indirect tax contact
 Ian Jones +44 (1624) 691-823 
  ijones@im.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)
Local name Value-added tax (VAT)
Date introduced 1 April 1973
Trading bloc membership Part of the European Union (EU) for customs and VAT matters 
  but not an EU Member State. At the time of preparing this 
  chapter, the UK is due to leave the European Union on 
  31 January 2020. After this date (subject to any transitional 
  period) the Isle of Man will no longer be considered part of  
  the EU, although it will remain a common area with the UK  
  for VAT and customs purposes.
Administered by Isle of Man Customs and Excise Division (http://www.gov.im)
VAT rates 
  Standard 20% 
  Reduced 5% 
  Other Zero-rated (0%) exempt and exempt with credit
VAT number format GB 999.9999.99
VAT return period Quarterly 
 Monthly (if requested by a business that receives regular 
  repayments) 
 Annual (on request if annual taxable turnover is less than 
  GBP1,350,000)
Thresholds 
  Registration 
   Established GBP85,000 (EUR98,600) 
   Non-established None 
    Deregistration GBP83,000 (EUR96,280) 
  Distance selling GBP70,000 (EUR81,200) 
  Intra-Community 
   acquisitions GBP85,000 (EUR98,600) 
  Electronically supplied 
   services (MOSS) GBP8,818 (EUR10,000)
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Israel

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Tel Aviv GMT +2

EY 
144 Menachem Begin Road 
Building A 
Tel Aviv 6492102 
Israel

Indirect tax contacts
 Avi Bibi +972 (3) 623-2535 
  avi.bibi@il.ey.com
 Regev Itzhaki +972 (3) 623-2535 
  regev.itzhaki@il.ey.com
 Amiel Yitshak-Halevi +972 (3) 568-7423 
  amiel.yitshak-halevi@il.ey.com
 Ben Buchnik +972 (3) 563-9893 
  ben.buchnik@il.ey.com
 Dana Edelstein +972 (3) 568-7419 
  dana.edelstein@il.ey.com
 Dana Halifi +972 (3) 623-2782 
  dana.halifi@il.ey.com
 Keren Israeli-Arviv 972 (3) 568-0387 
  keren.israeli-arviv@il.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Mass erech mussaf (Ma’am)

Date introduced  1 July 1976

Trading bloc membership None

Administered by Ministry of Finance (Israeli Tax Authority)  
  https://taxes.gov.il/English/Vat/Pages/VatLobby.aspx

VAT rates 
  Standard 17% 
  Other Zero-rated (0%) and exempt

VAT number format XXXXXXXXX

VAT return period 
   Bimonthly Taxable persons with annual turnover below NIS1.51 million

   Monthly General rule

Threshold 
  Registration Annual turnover of NIS100,187; for lower turnover registration 
  as an “exempted VAT-registered entity” is required

Recovery of VAT by 
 non-established businesses No
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Italy

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Milan GMT +1

Studio Legale Tributario 
Via Meravigli, 12 
20123 Milan 
Italy

Indirect tax contacts
 Stefano Pavesi +39 (02) 851-43646 
  stefano.pavesi@it.ey.com
 Anselmo Martellotta +39 (02) 851-43485 
  anselmo.martellotta@it.ey.com
 Marco Cantisani +39 (02) 851-43635
  marco.cantisani@it.ey.com
 Marion Dorré +39 (02) 851-43539 
  marion.dorré@it.ey.com

Rome GMT +1

Studio Legale Tributario 
Via Po 28 
00198 Rome 
Italy

Indirect tax contacts
 Nicoletta Mazzitelli +39 (06) 855-67323
  nicoletta.mazzitelli@it.ey.com
 Emma Greco +39 (06) 855 67327 
  emma.greco@it.ey.com
 Serena Paone + 39 (06) 855-67291 
  serena.paone@it.ey.com
 Andrea Primerano +39 (06) 855-67355 
  andrea.primerano@it.ey.com

Turin GMT +1

Studio Legale Tributario
Via Antonio Meucci, 5 
10128 Torino 
Italy

Indirect tax contact
 Anna Paola Deiana +39 (011) 516-5293 
  anna-paola.deiana@it.ey.com

Treviso GMT +1

Studio Legale Tributario
Viale Appiani 20/B 
31100 Treviso 
Italy
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Japan

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Tokyo GMT +9

Ernst & Young Tax Co. 
Hibiya Mitsui Tower 
Tokyo Midtown Hibiya 
1-1-2 Yurakucho Chiyoda-ku 
Tokyo 100-0006 
Japan

Indirect tax contacts
 Yoichi Ohira +81 (3) 3506-2678 
  yoichi.ohira@jp.ey.com
 Chikara Okada +81 (3) 3506-2110 
  chikara.okada@jp.ey.com
 Nami Okuyama +81 (3) 3506-1273 
  nami.okuyama@jp.ey.com

A. At a glance
Name of the tax Consumption tax (CT)

Local name Shouhizei

Date introduced 1 April 1989

Trading bloc membership None

Administered by National Tax Agency Japan (http://www.nta.go.jp)

Consumption tax rates 
  Standard 10% 
  Reduced 8% (implemented from 1 October 2019)  
  Other Exempt-with-credit and exempt

Consumption tax 
 return periods Monthly, quarterly, biannually and annually

Consumption tax number 
 format Not required. (However, a registration number system is  
  expected to be introduced from 1 October 2023 together with  
  new invoicing rules.)

Thresholds 
  Registration JPY10 million of taxable transactions, subject to exceptions

Recovery of consumption 
 tax by non-established 
 businesses Yes

B. Scope of the tax
CT applies to the following transactions:
• The supply of goods or services made in Japan by a “taxable person”
• The importation of goods into Japan
• The purchase of services subject to reverse charge
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Jersey, Channel Islands

ey.com/GlobalTaxGuides 
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St. Helier GMT 0

EY 
Liberation House 
Castle Street 
St. Helier 
Jersey JE1 1EY 
Channel Islands

Indirect tax contacts
 Zaeem Youssouf +44 (1534) 288-214 
  zyoussouf@uk.ey.com
 Áine Slater +44 (1534) 288-604 
  aslater@uk.ey.com
 Sarah Tucker +44 (1534) 288-649 
  stucker@uk.ey.com

A. At a glance
Name of the tax Goods and services tax (GST)

Local name Goods and services tax (GST)

Date introduced 6 May 2008

Trading bloc membership Jersey has a special relationship European Union (EU). In  
  simple terms, the island is treated as part of the EU for the  
  purposes of free trade in goods, but otherwise it is not part of  
  the EU. At the time of preparing this chapter, this position is  
  not expected to change when the (UK) leaves the EU. However,  
  this situation is not yet finalized and may be subject to change.

Administered by Comptroller of Taxes (http://www.gov.je/taxesmoney)

GST rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt 
 Flat rate International Services Entity (ISE) fee (predominantly 
  financial services entities)

GST return periods Quarterly 
 Monthly (other periods on request)

GST registration 
  number format 1234567

Thresholds 
  Registration JEP300,000 (EUR338,520)

Established JEP300,000 (EUR338,520) 
   Non-established JEP300,000 (EUR338,520) 
  Distance selling JEP300,000 (EUR338,520) 
  Intra-Community JEP300,000 (EUR338,520) 
   acquisitions 
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Jordan

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Amman GMT +2

EY  Street address: 
Mail address: 300 King Abdullah II Street 
P.O. Box 1140 Amman 11118 
Amman 11118 Jordan 
Jordan

Indirect tax contacts
 Ali Samara +962 (6) 580-0777 
  ali.samara@jo.ey.com
 Mohammed Freihat +962 (6) 580-0777 
  mohammed.freihat@jo.ey.com
 Fadel Suleiman +962 (6) 580-0777 
  fadel.suleiman@jo.ey.com
 Mohammad AlGhoul +962 (6) 580-0777 
  mohammad.alghoul@jo.ey.com
 Hebah AlBarqouni +962 (6) 580-0777 
  hebah.albarqouni@jo.ey.com

A. At a glance
Name of the tax General sales tax (GST) (the GST law provides for two 
  types of taxes, which are the general tax [GT] and the 
   special tax [ST])

Local name Addaryba al a’mma ala al mabia’t

Date introduced June 1994

Trading bloc membership None

Administered by Income and Sales Tax Department (ISTD) 
  (http://www.istd.gov.jo)

GST rates 
  GT rates 
    Standard 16% 
    Reduced 4%, 5% and 10% 
    Other Zero-rated (0%) and exempt 
  ST rates Various (20 types of goods and one type of service are subject 
  to percentage rates or fixed amounts)

GST number format 9999999

GT return periods Two months

ST return periods Monthly

Annual thresholds 
  Goods (Trade) JOD75,000 
  Services JOD30,000 
  Manufacturing JOD50,000 
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Kazakhstan

ey.com/GlobalTaxGuides 
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Almaty GMT +6

EY 
Esentai Tower, 77/7 
Al-Farabi Avenue 
Almaty 050060 
Kazakhstan

Indirect tax contacts
 Doniyorbek Zulunov +7 (727) 258-5960 
  doniyorbek.zulunov@kz.ey.com
 Roman Yurtayev +7 (727) 258-5960 
   roman.yurtayev@kz.ey.com
 Danna Balafanova +7 (727) 258-5960 
  danna.balafanova@kz.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Nalog na dobavlennuyu stoimost (NDS) 
 Kosylgan kun salygy (KKS)

Date introduced 24 December 1991

Trading bloc Customs Union member with Russia and Belarus,  
  Eurasian Economic Union (EAEU) between Kazakhstan,  
  Belarus, Kyrgyz Republic, Russian Federation and Armenia, 
  Enhanced Partnership and Cooperation Agreement (EPCA)  
  which governs trade and economic relations between the  
  EU and Kazakhstan 

Administered by Ministry of Finance (http://www.minfin.gov.kz) 
 State Revenue Committee of the Ministry of Finance 
  (http://kgd.gov.kz)

VAT rates 
  Standard 12% 
  Other Zero-rated (0%) and exempt

VAT number format Number from certificate of registration for VAT (series with  
  five digits and number of VAT registration certificate with 
  seven digits)

VAT return periods 
  General period Quarterly 
  Imports of goods from Monthly 
   Belarus, Kyrgyzstan,  
   Armenia and Russian 
   Federation

Thresholds 
  Registration Annual turnover of 30,000 times the minimum calculated index 
  (MCI), approximately USD211,000 for 2020
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Kenya

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Nairobi GMT +3

EY Street address: 
Mail address: Kenya Re Towers 
P.O. Box 44286 00100 Off Ragati Road 
Nairobi Upperhill 
Kenya Nairobi 
 Kenya

Indirect tax contacts
 Hadijah Nannyomo +254 (20) 2886000 
  hadijah.nannyomo@ke.ey.com
 John N Gikima +254 (20) 2886000 
  john.gikima@ke.ey.com
 Alex K Ngingo +254 (20) 2886000 
  alex.ngingo@ke.ey.com
 Gitahi Gachahi +254 (20) 2886000 
  gitahi.gachahi@ke.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 1990

Trading bloc membership East Africa Community (EAC) Member

Administered by Kenya Revenue Authority (www.revenue.go.ke)

VAT rates 
  Standard 16% 
Special rate 8% 
  Other Zero-rated (0%) and exempt

VAT number format P000111111A

VAT return periods Monthly

Thresholds 
  Registration KES5 million (in 12 months)

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
Since the enactment of a new VAT Act, which took effect 2 September 2013, VAT applies to the 
following transactions:
• The supply of goods and services in Kenya by a taxable person
• Taxable imported services received by a taxable person in Kenya to the extent that they relate 

to exempt supplies
• The importation of goods from outside Kenya, regardless of the status of the importer (unless 

the importer is listed as zero-rated in Part B of the Second Schedule to the VAT Act)
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Korea

ey.com/GlobalTaxGuides 
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Seoul GMT +9

Ernst & Young Han Young 
Taeyoung Bldg. 
111, Yeouigongwon-ro 
Youngdeungpo-gu 
Seoul 150-777 
Korea

Indirect tax contacts
 Chang Geun Lee +82 (2) 3787-0930 
  +82 (10) 7183-9082 
  chang-geun.lee@kr.ey.com
 Seung Yeop Woo +82 (2) 3787-6508 
  +82 (10) 2030-1463 
  seung-yeop.woo@kr.ey.com
 Taehyun Park +82 (2) 3787-4471 
  +82 (10) 5911-8534 
  taehyun.park@kr.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Boo-ga-ga-chi-se

Date introduced 1 July 1977

Trading bloc membership None

Administered by National Tax Service (http://www.nts.go.kr)

VAT rates 
  Standard 10% 
  Other Zero-rated (0%) and exempt

VAT number format 000-00-00000 (showing tax office location, legal entity type and 
  serial number)

VAT return periods Quarterly

Registration thresholds None (except for simplified taxation)

Simplified taxation Individual businesses with prescribed categories and with 
  turnover less than KRW48 million in previous calendar year

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services by a taxable person
• Reverse-charge services received by an exempt business person in Korea
• The importation of goods, regardless of the status of the importer
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Kosovo

ey.com/GlobalTaxGuides 
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Prishtina GMT +1

EY 
Pashko Vasa 16/7 – Pejton 
10000 Prishtina 
Kosovo

Indirect tax contacts
 Milen Raikov +359 (2) 81-77-100 
  (resident in Sofia, Bulgaria) milen.raikov@bg.ey.com
 Soena Foto +355 (4) 241-9575, Ext.136 
  (resident in Tirana, Albania) soena.foto@al.ey.com
 Anisa Jasini +355 (4) 241-9575, Ext.131 
  (resident in Tirana, Albania) anisa.jasini@al.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Tatimi mbi Vleren e Shtuar (TVSH)

Date introduced 31 May 2001

Trading bloc membership Customs-free access to the EU market based on the EU 
  Autonomous Trade Preference (ATP) Regime; Central 
  European Free Trade Agreement

Administered by Tax Administration of Kosovo (TAK)

VAT rates 
  Standard 18% 
  Reduced 8% 
  Other Zero-rated (0%) and exempt

VAT number format 1234567890

VAT return periods Monthly

Registration thresholds 
 Supply of domestic goods Annual turnover of EUR30,000 
 Exporters and importers Subject to registration regardless of turnover

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services performed by a taxable person in Kosovo
• Importation of goods in Kosovo, regardless of the status of the importer
• Services supplied to taxable persons in Kosovo by service providers whose place of business is 

outside Kosovo
• Certain supplies of services rendered by service providers whose place of business is outside 

Kosovo to nontaxable persons in Kosovo, such as digital services and services related to an 
immovable property located in Kosovo
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Kuwait

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Safat GMT +3

EY 
Baitak Tower, 18-20th Floor 
Safat Square 
Ahmed Al Jabber Street 
P.O. Box 74 
13001 Safat

Indirect tax contacts
 Ajay Garg +965 2295 5013 
  ajay.garg@kw.ey.com
 Satish Sarda +965 2295 5048 
  satish.bansidhar@kw.ey.com
 Mohamed S Salahudeen +965 2295 5179 
  mohamed.salahudeen@kw.ey.com

Kuwait is a Member State of the Gulf Cooperation Council (GCC). The GCC consists of Bahrain, the Kingdom 
of Saudi Arabia, Kuwait, Oman, Qatar and the United Arab Emirates. The GCC has agreed that VAT will be 
implemented by each Member State.

At the time of preparing this chapter, the Kingdom of Saudi Arabia, United Arab Emirates and Bahrain are the 
only GCC Member States to have implemented VAT. The Kuwait Cabinet has approved a bill that approves 
the GCC Unified VAT Framework Agreement and the GCC Unified Selective Tax Agreement. The bills are sub-
mitted for the approval from the National Assembly.

The GCC Common VAT Agreement contains the main principles of the GCC VAT system and sets out the 
options that individual Member States may choose in terms of the VAT treatment applicable to certain supplies 
and business sectors. The options are primarily administrative, and where aspects are not dealt with by the GCC 
Common VAT Agreement, then each Member State may determine individually.

At the time of preparing this chapter, the GCC Common VAT Agreement has no direct effect in the GCC Member 
States, except if the respective Member States’ domestic VAT law specifically refer to the provisions in the 
Common Agreement.

The summary set out below is based on the GCC Common VAT Agreement.

At a glance
Name of the tax Value-added tax (VAT) 
Local name Value-added tax (VAT) 
Date introduced Expected to be implemented by April 2021 
Trading bloc membership Gulf Cooperation Council (GCC) 
Administered by To be confirmed

VAT rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt 
VAT number format To be confirmed based on the local VAT legislation 
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• The supply of services in Latvia
• The intra-Community acquisition of goods in Latvia from another EU Member State
• The importation of goods into Latvia, regardless of the status of the importer
• The acquisition of new vehicles within the EU by a non-registered or nontaxable person
• The supply of new vehicles from Latvia to any other EU Mem ber State
• Self-supply (consumption) of goods and services
• Reverse-charge services received by a taxable person established in Latvia
• Distance sales of goods in Latvia made to nontaxable persons

C. Who is liable
A taxable person is any natural or legal person or group of such persons bound by agreement, or 
the representative acting for a group of persons, who performs economic activities and who is 
registered with the State Revenue Service Register of VAT taxable persons. VAT groups and fis-
cal representatives are also considered to be taxable persons.

The VAT registration threshold for local businesses is turnover subject to VAT in excess of 
EUR40,000 in the preceding 12 months. If a business exceeds the VAT registration threshold, it 
must register for VAT by the 15th day of the month following the period in which the threshold 
is exceeded. However, voluntary VAT registration is possible before reaching the VAT registration 
threshold.

Mandatory VAT registration is also required prior to supplying services to taxable persons in 
another EU Member State, if the services are deemed to be supplied in that other Member State 
and the recipients of the services must account for VAT under the reverse-charge mechanism.

For intra-Community acquisitions, nontaxable legal persons and private individuals who perform 
economic activities but have not triggered the obligation to register for VAT (i.e., non-registered 
taxable persons), must register for VAT if the value of their intra-Community acquisitions 
(excluding VAT) in a calendar year is equal to or exceeds EUR10,000. 

A state or municipal authority or a municipality that is not registered for VAT with the State Rev-
enue Service and that has entered into a contract with a supplier of construction services for the 
supply of construction services according to the procurement procedure prescribed by the Public 
Procurement Law, or is involved in a public-private partnership project as a public partner 
according to the Public-Private Partnership Law shall be registered as a VAT taxable person with 
the State Revenue Service before these services are received.

Exemption from registration. In Latvia there are specific rules and conditions for exemption from 
registration, which are for Latvian taxable persons, taxable persons of other EU Member States 
and taxable persons of third countries/third territories.

Exemption from VAT registration for taxable persons established in Latvia. Taxable persons estab-
lished in Latvia are not obliged to register for VAT if the total value of goods and services sup-
plied by them in the preceding 12-month period does not exceed EUR40,000. This exemption 
does not apply if a taxable person established in Latvia, supplies services to a taxable person 
from other EU Member States, as well as if a taxable person established in Latvia receives ser-
vices from a person from outside Latvia (i.e., from other EU Member States or from any third 
country/third territory), which does not conduct economic activity in Latvia.

The registration threshold of EUR40,000 shall not include the value of fixed assets and intan-
gible investments supplied by a taxable person established in Latvia, if such a supply is carried 
out once within a time period of 12 months.

Taxable persons established in Latvia are not obligated to register for VAT purposes, if after one 
transaction the registration threshold of EUR40,000 is exceeded, but the taxable person does not 
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intend to carry out other taxable transactions during the next 12 months. Taxable persons estab-
lished in Latvia are also not obligated to register for VAT purposes if they occasionally supply 
new vehicles, which are dispatched or transported to the customer by the customer itself, the 
supplier, or by a third person on behalf of the supplier or the customer, to a destination outside 
Latvia but within the territory of the European Union.

Exemption from VAT registration for taxable persons of other EU Member States. A taxable person 
of other EU Member States is not obliged to register for VAT purposes if:
• It carries out a supply of goods or services for which VAT is paid by the recipient of goods or 

services (i.e., subject to the reverse-charge mechanism)
• It carries out supplies of Community goods already undergoing export customs procedures or 

non-Community goods in customs warehouses or free zones
• It carries out such transactions where non-Community goods or Community goods for which 

exit customs procedures have been commenced are moved from one inland customs warehouse/
free zone to another inland customs warehouse/free zone or customs warehouse/free zone of 
other EU Member States

• It supplies stocks of production goods or stocks of wholesale goods to a registered taxable 
person and, in accordance with an agreement entered into between such persons, the property 
right to the abovementioned goods shall be transferred to the registered taxable person, which 
is the recipient of goods only at the time of resale or use

• It carries out intra-Community acquisition of goods in Latvia and supplies of goods, that are 
part of a triangular supply chain

• It carries out the supply of goods which are dispatched or transported by the taxable person or 
another person on its behalf from Latvia to a destination outside the territory of the Euro pean 
Union, except goods that are intended for equipping or supplying pleasure boats, private air-
craft or any other means of transport for private use

• It is represented by a fiscal representative in relation to the relevant resident transactions
• It supplies goods or services in Latvia to headquarters of allied forces recognized by the Repub-

lic of Latvia (effective from 1 January 2018)

Exemption from VAT registration for taxable persons of third countries/third territories. A taxable 
person of third country/third territory is not obliged to register for VAT purposes if:
• It carries out the supply of goods or services for which VAT is paid by the recipient of goods 

or services
• It carries out supplies of Community goods already undergoing export customs procedures or 

non-Community goods in customs warehouses or free zones
• It carries out such transactions where non-Community goods or Community goods for which 

exit customs procedures have been commenced are moved from one resident customs ware-
house/free zone to other inland customs warehouse/free zone or customs warehouse/free zone 
of other EU Member States

• It is represented by a fiscal representative (i.e., a registered taxable person which on the basis 
of a written contract, assumes VAT liabilities, pays tax into the State budget and represents a 
taxable person of another Member State or of a third country/territory. The fiscal representative 
status is only with respect to VAT.) in relation to the relevant inland transactions

• It carries out the supply of goods that are dispatched or transported by the taxable person or 
another person on his behalf from inland to a destination outside the territory of the Europe an 
Union, except goods that are intended for equipping or supplying pleasure boats, private aircraft 
or any other means of transport for private use

• It supplies goods or services inland to headquarters of allied forces recognized by the Republic 
of Latvia

Voluntary registration and small businesses. A taxable person can register for VAT voluntarily 
even if it is not required to register for VAT under the VAT law in Latvia. No explicit restrictions 
for voluntary VAT registration are laid down in VAT law in Latvia.



734  laT v i a

Group registration. A group registration for VAT purposes is possible in Latvia. Legal entities that 
are closely connected (through capital or management) may choose to register as a VAT group. A 
VAT group is treated as a single taxable person, where members of the VAT group are not 
regarded as independent taxable persons. Only persons established in Latvia may be part of a VAT 
group. As a result, any establishments (seat or fixed establishment) of such persons outside Latvia 
may not be part of a VAT group. The group members share a single VAT number and submit a 
single VAT return.

The following are the rules for the registration of VAT groups:
• The value of VAT taxable transactions of at least one member of the VAT group in the preced-

ing 12 months was EUR350,000).
• Each member of the VAT group must be separately registered for VAT.
• A member of a VAT group cannot be a member of another VAT group.
• VAT group members can be capital companies belonging to the same group of companies as 

well as Latvian branches of foreign legal entities, provided that, under the Law on Groups of 
Companies, the foreign legal entity belongs to the group of companies comprising other mem-
bers of the VAT group.

• The members establishing the VAT group must enter into a valid contract.
• The members of the VAT group must be reachable at their legal addresses.
• The group members are jointly and severally liable for VAT group tax liabilities.

The VAT cost-sharing exemption has been implemented. This provides an option to exempt sup-
port services that the cost-sharing group supplies to its members, providing certain conditions 
are met (in accordance with VAT Directive 2006/112/EEC Article 132(1)f and specific require-
ments laid out in Latvian VAT law).

Non-established businesses. A “non-established business” is a business that does not have a per-
manent establishment in Latvia. A non-established business must register for VAT if it makes 
supplies of goods or services for which it is liable to pay VAT in Latvia. If a non-established 
business performs intra-Community acquisitions of goods in Latvia or supplies of services and if 
it fails to register for VAT, in certain cases, the liability to account for reverse-charge VAT trans-
fers to the recipient of the goods or services in Latvia (provided the recipient is a VAT-registered 
person). An entity registered for VAT in another EU Member State is not required to register for 
supplies made to taxable persons established in Latvia if the reverse charge applies (that is, the 
recipient of the service must account for the VAT on behalf of the supplier). The reverse charge 
does not apply to supplies made to private persons.

To register for VAT, a non-established business must submit. the following documents to the State 
Revenue Service:
• A completed application form provided for in the Cabinet Regulations
• A copy of the registration certificate
• Confirmation of the address of the business in Latvia, if such an address exists

The documents can be submitted via the following methods:
• Paper form by submitting them in person to the office of the State Revenue Service
• Online via the Electronic Declaration System of the State Revenue Service (if the taxpayer has 

an account there)
• Sending the necessary documents to the State Revenue Service by mail (subject to rules of 

secure electronic signatures). The person who submits the application must be either a person 
who has signature rights in the company or the applicant’s authorized person. The person who 
submits the application must also present a passport or ID card as proof of identity.

Tax representatives. VAT fiscal representatives (called tax representatives in some other coun-
tries) are taxable persons who, based on a written contract, remit to the tax authorities the VAT 
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due by a nonresident taxable person whom they represent, and fulfill on their behalf the admin-
istrative obligations relating to the following transactions:
• The importation of goods and the subsequent intra-Community supply of the imported goods
• The importation of goods and the subsequent domestic supply of the imported goods
• The receipt of goods in Latvia that are to be exported and that are stored under warehousing 

arrangements, and the subsequent exportation of those goods
• The intra-Community acquisition of goods that are to be exported and are stored under ware-

housing arrangements, and the subsequent exportation of those goods

VAT fiscal representatives must present a power of attorney, and they are responsible for payment 
of the VAT liabilities of the nonresident taxable person whom they represent. They must file 
monthly VAT returns in electronic format.

Persons established outside the EU are no longer required to appoint a fiscal representative to 
register for VAT purposes, and they can register in their own names. However, they may still opt 
to appoint a fiscal representative.

Reverse charge. The “reverse-charge” provision applies generally to supplies of goods and ser-
vices made by non-established businesses to taxable persons and other nontaxable legal persons 
established in Latvia, provided that VAT is due on these supplies. Under the reverse-charge provi-
sion, the taxable person or legal person that receives the supply must account for the VAT due. If 
the reverse charge applies, the non-established supplier may not account for VAT in Latvia. The 
reverse charge does not apply to supplies made to private persons.

Domestic reverse charge.

Timber products and related services. Domestic supply of timber products and related services 
are subject to the reverse-charge mechanism if the supplier and customer are registered taxable 
persons.

Scrap materials and related services. Domestic supplies of specified scrap materials and related 
services are subject to the reverse-charge mechanism if the supplier and customer are registered 
taxable persons and the customer is licensed to purchase scrap materials in Latvia or, lacking 
such a license, has obtained a permit for performing A- or B-category polluting activities or for 
collecting, handling, sorting or storing waste. Scrap materials include certain ferrous and nonfer-
rous scrap, car wrecks, electrical and electronic waste, and batteries.

Construction products, services and construction-related services. The domestic supply of con-
struction services (such as construction of new buildings or reconstruction of a part or the whole 
of existing buildings) and construction-related services is subject to the reverse-charge mecha-
nism if the supplier and customer are registered taxable persons.

The domestic supply of construction products is subject to the reverse-charge mechanism if sup-
plier and customer are taxable persons. The domestic reverse-charge mechanism is applicable to 
construction products from 1 January 2018 but will end on 1 January 2020.

Mobile phones, tablets, laptops and integrated circuits. The domestic supply of mobile phones, 
computer hardware and integrated circuits is subject to the reverse-charge mechanism if the sup-
plier and customer are taxable persons. As of 1 January 2018, domestic reverse-charge mecha-
nism is applicable also to supplies of game consoles.

Grain crops and industrial crops. The domestic supply of grain and industrial crops is subject to 
the reverse-charge mechanism if the supplier and customer are registered taxable persons.

Precious metals and semi-finished products of precious metals. The domestic supply of precious 
metals, precious metal alloys and precious clad metal is subject to the reverse-charge mechanism 
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if the supplier and customer are registered taxable persons. The domestic reverse-charge mecha-
nism is applicable to grain crops since 1 July 2016.

Plated metals, scrap and waste. The domestic supply of semi-finished goods of precious metal, 
plated metal, scrap and waste are subject to the reverse-charge mechanism if the supplier and 
customer are registered taxable persons. The domestic reverse-charge mechanism is applicable 
to plated metals, scrap and waste since 1 January 2017.

Metal products, semi-finished metal products and related services. Effective from 1 January 2018, 
the domestic supply of metal products, semi-finished metal products and related services are 
subject to the reverse-charge mechanism if the supplier and customer are registered taxable per-
sons.

Electronic and electric household appliances. The domestic supply of electronic and electric house-
hold appliances is subject to the reverse-charge mechanism if the supplier and customer are 
registered taxable persons. The domestic reverse-charge mechanism is applicable to electronic 
and electric household appliances from 1 January 2018 but will end on 1 January 2020.

Digital economy. In case of digital services, telecom services or broadcasting services supplied in 
a business-to-business (B2B) context, the place of supply is the place where the recipient is 
established. No Latvian VAT should be charged, and reverse charge applies unless supplier and 
customer are established in Latvia.

In case of digital services, telecom services or broadcasting services supplied in a business-to-
consumer (B2C) context Latvian VAT is always due in case of supply to customers established 
in Latvia, without regard to whether the supplier is established inside or outside the EU. See the 
section on the “Mini One-Stop-Shop” (MOSS) below for more information.

Mini One-Stop Shop. The Mini One-Stop Shop (MOSS) scheme allows all taxable persons sup-
plying telecommunications services, broadcasting services and electronically (TBE) supplied 
services to nontaxable persons in EU Member States in which they do not have an establishment 
to account for the VAT due on those supplies via a web portal in the Member State in which they 
are identified.

This scheme was introduced in connection with the change to the place of supply rules with 
respect to electronically supplied TBE services rendered cross-border within the EU. The supply 
of these services is generally considered as taking place in the Mem ber State of the customer, not 
the Member State of the supplier. The MOSS allows qualifying taxable persons to avoid register-
ing in each Member State of consumption and it is available both for taxable persons established 
and not established in the EU.

The MOSS generally mirrors the scheme that is in place now for non-EU established suppliers 
of electronically supplied TBE services to customers. Persons already registered under the pre-
existing scheme for electronically supplied TBE services, should retain their existing individual 
VAT identification numbers for the purposes of the MOSS.

The registration threshold for non-established businesses providing electronically supplied ser-
vices to private consumers in Latvia is EUR10,000. This is based on the total value (excluding 
VAT) of the electronic communications, broadcasting and electronically supplied services in the 
preceding or the current calendar year.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Latvia.

Vouchers. Latvia has implemented Council Directive (EU) 2016/1065), applicable from 1 July 
2019.In Latvia the “single-purpose voucher” and “multi-purpose voucher” are defined as follows:
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Lebanon

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Beirut GMT +2

EY Street address: 
Mail address: Omar Daouk Street, Starco Building, South Block B 
P.O. Box 11-1639 9th Floor 
Riad El Solh 1107-2090 Mina El Hosn 
Beirut Beirut
Lebanon

Indirect tax contacts
 Romeo Gedeon +961 (1) 760-840 
  romeo.gedeon@lb.ey.com
 Zeina Frenn +961 (1) 760-804 
  zeina.frenn@lb.ey.com
 Johnny El Hajj +961 (1) 760-810 
  johnny.elhajj@lb.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 February 2002

Trading bloc membership None

Administered by Ministry of Finance (http://www.finance.gov.lb)

VAT rates 
  Standard 11%  
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (TIN), followed by the VAT 
  number

VAT return periods Quarterly

Thresholds LBP100 million in any period varying from 1 to 4 prior  
  consecutive quarters. Importers and exporters of VAT-able or  
  exempt with the right of deduction goods or services are 
  now obliged to register with the Directorate of Value-Added 
  Tax (DVAT) regardless of their turnover.

Recovery of VAT by 
 non-established businesses Yes, subject to certain conditions

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Lebanon by a taxable person
• The importation of services by a person resident in Lebanon
• The importation of goods into Lebanon, regardless of the status of the importer
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Liechtenstein, Principality of

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Zurich GMT +1

EY 
Maagplatz 1 
CH-8005 Zurich 
Switzerland

Indirect tax contacts
 Benno Suter +41 (58) 286-43-86 
  benno.suter@ch.ey.com
 Silke Hildebrandt-Stürmer  +41 (58) 286-32-41 
  silke.hildebrandt-stuermer@ch.ey.com

Please direct all queries regarding the Principality of Liechtenstein to the following persons in the 
Zurich, Swit zerland, office.

A legal agreement between Switzerland and the Principality of Liechtenstein, states that the Prin-
cipality of Liechtenstein incorporates the substantive provisions of the Swiss VAT Act into its State 
Law (agreement between the Swiss Confederation and the Principality of Liech tenstein on the 
contract regarding VAT in the Principality of Liechtenstein, completed on 12 July 2012, entered 
into force on 17 August 2012). As such, please refer to the Switzerland chapter for details on the 
VAT rules in Liechtenstein.

In addition, last resort decisions taken by a Liechtenstein court regarding substantive law provi-
sions governing VAT may be subjected to a public law appeal before the Swiss Federal Supreme 
Court. The procedure is ruled by Swiss law.
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Lithuania

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Vilnius GMT +2

EY 
Subaciaus 7 
LT-01302 
Vilnius 
Lithuania

Indirect tax contacts
 Irmantas Misiunas +370 (5) 274-2307 
  irmantas.misiunas@lt.ey.com
 Raimonda Gaizauskiene +370 (5) 274-2155 
  raimonda.gaizauskiene@lt.ey.com
 Martynas Banys +370 (5) 274-2112 
  martynas.banys@lt.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Pridetines vertes mokestis (PVM)

Date introduced 1 May 1994

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (http://finmin.lrv.lt) 
 State Tax Inspectorate (http://www.vmi.lt) 
 Customs Department (http://www.cust.lt)

VAT rates 
  Standard 21% 
  Reduced 5%, 9% 
  Other Zero-rated (0%) and exempt

VAT number format LT123456789 
 LT123456789012

VAT return periods Monthly 
  Quarterly For non-EU persons who supply electronic services 
  to nontaxable persons 
  For legal persons with turnover not exceeding EUR300,000 in 
  the preceding year 
  Other For members of international groups (period may not be 
  longer than 60 days, and the entity’s fiscal year must be 
  the calendar year)

Thresholds 
  Registration 
    Established  EUR45,000 
    Non-established  None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions EUR14,000 
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• Newspapers, magazines and other periodicals, with the exception of those with erotic or violent 
content or those that do not comply with professional ethics publications, as well as printed pro-
ductions in which more than 4/5 of the content is paid advertising (valid from 1 January 2019)

Examples of supplies of goods and services taxable at 9%
• Supplies of books and printed non-periodical materials such as encyclopedias, dictionaries, chil-

dren books and maps
• Heating and hot water supplies to residential premises
• Newspapers, magazines and other periodicals, with the exception of those with erotic or violent 

content or those that do not comply with professional ethics publications, as well as printed 
productions in which more than 4/5 of the content is paid advertising (valid until 31 December 
2018)

• Passengers and their baggage transport services going on regular routes that are authorized by 
the Ministry of Transportation or the local authorities

• Accommodation services supplied according to the legislation regulating tourism activities 
(valid until 31 December 2022)

• Fuel wood and wood products intended for heating households (valid from 1 January 2019)

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Health care services and goods
• Real estate rent and disposals
• Insurance and reinsurance services
• Certain financial services
• Cultural and sporting activities
• Educational services
• Betting and gaming services
• Universal postal services
• Social and related services
• Radio and television services
• Imported goods (certain cases)
• Services supplied by independent groups, as referred in the Articles 132-134 of Directive 

2006/112/EC

Option to tax for exempt supplies. A taxable person may opt to charge VAT on the following sup-
plies:
• Rent of real estate
• Disposal of real estate
• Certain financial services

The option is applied only if the above services are supplied to the taxable person. The tax author-
ities should be formally notified about the decision. A taxable person that has opted to charge 
VAT on any of the above services should charge VAT on all similar transactions for a period of 
not less than 24 months.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” The basic time of 
supply for goods and services is when the VAT invoice is issued. If an invoice is not issued, the 
time of supply is when the earlier of the following events occurs:
• Goods or services are supplied.
• Payment for goods or services is received.



768  li T h ua n i a

A range of other situations have different time of supply rules. Some of these situations are 
described below.

Deposits and prepayments. The time of supply for a prepayment received before the supply is 
made is when the prepayment or the total payment is received. This rule applies to contracts that 
provide for a supply after 12 months. If the prepayment is received and if the supply will be trig-
gered earlier than 12 months beginning on the date of the signing of the contract, the taxable 
person may choose the date of receipt of prepayment as the time of supply and calculate the VAT 
on this prepayment.

If the invoice is issued upon the receipt of prepayment, the remuneration indicated in the final 
invoice shall be reduced by the amount of prepayment. If special margin schemes for travel 
agents and for secondhand goods, works of art, collectors’ items and antiques are applied, the 
above treatment of prepayments does not apply.

Continuous supplies of services. In the case where long-term services are supplied, i.e., services 
that are supplied for a certain continuous period such as telecommunications, leases, and also in 
the case of long-term supply of electricity, gas, heat and other types of energy, VAT shall become 
chargeable when the VAT invoice for the supply of goods or services during the accounting 
period is issued. In cases where the VAT invoice is not issued, VAT is chargeable upon receipt of 
the consideration for the amount of goods or services supplied during the accounting period.

Goods sent on approval for sale or return. Lithuania has no separate time of supply rule for goods 
sent on approval for sale or return (the general time of supply rules set out above apply in these 
circumstances). Thus, businesses should consider other simplification measures that could pos-
sibly apply in these cases (e.g., call-off stock simplification), due to timing of charging VAT, 
issuing invoices and/or VAT registration obligations.

If the goods are returned to the seller and to the same EU Member State, the transaction is deemed 
as annulled and it does not result in VAT obligations in Lithuania. If the goods are not sold but 
are not returned to the seller, the seller may be liable for VAT on the basis of making a fictitious 
intra-Community acquisition and a supply for private use.

Reverse-charge services. The time of supply for reverse-charge services is the date on which the 
invoice for the services is issued. If an invoice for the services is not issued, the time of supply 
for the services is when the earliest of the following events occurs:
• The services are provided.
• The consideration is paid for the services provided.

Leased assets. VAT shall become chargeable when the goods are transferred in cases where 
goods are transferred under a lease contract or other contract that provides for payment on 
deferred terms or by installments and under the terms of this transaction the major part of risk 
and benefit relating to the ownership of the goods as well as the ownership of the goods shall 
pass to the person to whom the goods have been transferred.

Imported goods. Import VAT shall become chargeable upon the entry of the goods from a third 
country territory into the territory of Lithuania. Where the goods imported into the territory of 
Lithuania are subjected to certain actions, procedures or arrangements specified in VAT law, 
import VAT shall become chargeable upon cessation of the application of said actions, proce-
dures or arrangements within the territory of Lithuania.

Postponed accounting for imports applies to imports made by taxable persons. The import VAT 
due is calculated by the customs authority, but the VAT is included and recovered on the VAT 
return in the same taxable period.
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Intra-Community acquisitions. The time of supply for the goods acquired from another EU Mem-
ber State is the date on which the supplier issues an invoice, but not later than the 15th day of the 
month following the month during which the transport of goods began.

Intra-Community supplies of goods. VAT shall become chargeable for the goods supplied to 
another Member State when the VAT invoice for the supply of goods is issued, but not later than 
the 15th day of the month following the month in which the goods were dispatched.

Construction work. The time of supply for the self-construction of a building is the moment when 
the building begins to be used in economic activities. For an essential improvement on a building, 
the time of supply is the moment when the works are finished. The time of supply for construc-
tion services is when the invoice for the services is issued. If the invoice for construction ser-
vices is not issued, the time of supply for the services is when the earliest of the following events 
occurs:
• The services are provided.
• The consideration is paid for the services provided.

F. Recovery of VAT by taxable persons
A taxable person that is registered for VAT and that performs economic activi ties may recover 
input tax, which is VAT charged on goods and services supplied to it for business purposes. A 
taxable person generally recovers input tax by deducting it from output tax, which is VAT charged 
on supplies made.

Input tax includes VAT charged on goods and services acquired in Lithuania, VAT paid on 
imports of goods and VAT self-assessed for reverse-charge services received.

The amount of the VAT reclaimed must be detailed on a valid VAT invoice or on cash receipts 
(for small amounts of VAT).

Specific rules apply for the recovery of VAT incurred before VAT registration in Lithuania.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes (for example, goods acquired for private use by a business), 
are directly attributable to VAT exempt or out-of-scope activities. In addition, input tax may not 
be recovered for some items of business expenditure.

The following lists provides some examples of items of expenditure for which input tax is not 
deductible.

Examples of items for which input tax is nondeductible
• Purchase, lease and hire of cars
• Business gifts (if amount for “small gift” is exceeded)
• 50% of VAT for entertainment expenses provided the expenses do not exceed 2% of revenues, 

100% of VAT for entertainment expenses in excess of this limit
• VAT paid on behalf of a third party
• Tourism services if a special VAT scheme applies
• Secondhand and cultural value goods if a special VAT scheme applies

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Accommodation
• Advertising
• Books
• Conferences
• Fees from professional advisors such as accountants, lawyers and tax advisors
• Land and property
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• Lease/purchase of vans and trucks
• Mobile phones
• Parking (on and off street)
• Petrol
• Petrol and maintenance costs of trucks and vans
• Subscriptions for periodicals and magazines (related to the business of the company)
• Telephone/faxes used in the office
• Travel expenses (air, rail, bus, boat)

Partial exemption. Input tax directly related to making exempt supplies is not generally recover-
able. If a taxable person makes both exempt supplies and taxable supplies, it may not deduct 
input tax in full. This situation is referred to as “partial deduction.”

The amount of input tax that may be deducted is generally calculated using the following two-
stage calculation:
• The first stage identifies the input tax that may be directly allocated to taxable and to exempt 

supplies. Input tax directly allocated to taxable supplies is deductible, while input tax directly 
related to exempt supplies is not deductible.

• The second stage identifies the amount of the remaining input tax (for example, input tax on 
general business overhead) that may be allocated to taxable supplies and recovered. The calcu-
lation is done using a pro rata method, based on the value of taxable supplies made in the 
period, compared with the value of total supplies made.

If a taxable person is not able to directly allocate VAT to taxable and exempt supplies, a pro rata 
calculation may be used for all input tax incurred.

A partially exempt taxable person may provisionally use the recovery percentage calculated for 
the previous year. If, at the end of the year, the taxable person’s actual recovery percentage differs 
by more than 5% from the provisional percentage used, an adjustment calculation must be made.

Capital goods. Capital goods are items of capital expenditure that are used in a business for more 
than one year. Input tax is deducted in the VAT year in which the goods are acquired or first taken 
into use. The amount of input tax recovered depends on the taxable person’s partial deduction 
recovery position in the VAT year of acquisition or first use. However, the amount of input tax 
recovered for capital goods must be adjusted over time if the taxable person’s partial exemption 
recovery percentage changes during the adjustment period or if the capital goods are either used 
for nontaxable supplies or written off. The adjustment may result in either an increase or a 
decrease of deductible input tax, depending on whether the taxable person’s recovery percentage 
increased or decreased in the year, compared with the year in which the capital goods were 
acquired or first used.

In Lithuania, the capital goods adjustment applies to the following assets for the number of years 
indicated:
• Property immovable by its nature, including improvement of buildings or structures: adjusted 

for a period of 10 years
• Other types of tangible capital assets legally required to be depreciated over a period of at least 

four years for purposes of the taxes on profit or income: adjusted for a period of five years

The adjustment is applied each year following the year of acquisition, to a fraction of the total 
input tax (1/10 for immovable property and 1/5 for other tangible capital goods).

Refunds. If the amount of input tax that is deductible for a VAT period exceeds the amount of 
output tax that is chargeable in the same period, the taxable person has a VAT credit. The credit 
must first be used to offset other taxes payable. If the amount of VAT credit exceeds all taxes 
payable, the excess is refunded either on a monthly or semiannual basis.



li T h ua n i a  771

Pre-registration costs. Input tax may be subject to VAT recovery in those cases where VAT was 
paid on goods or services acquired before an entity was registered as taxable person. Special 
rules and procedures apply.

Write-off of bad debts. Suppliers may be able to reduce the calculated payable VAT with the out-
put tax amount attributable to bad debts (not applicable to margin schemes and when the sup-
plier of goods or provider of services is a related person). As indicated in VAT law, a receivable 
remuneration is considered as a bad debt (including output tax), if the person cannot recover such 
remuneration for at least 12 calendar months from the taxation moment of the supplied goods or 
provided services and if the output tax amount was calculated and declared.

Noneconomic activities. The following activities are considered as noneconomic activities:
• Employment (under employment contract)
• Activities of state and local government authorities (with exceptions)

G. Recovery of VAT by non-established businesses
Lithuania refunds VAT incurred by businesses that are neither established nor registered for VAT 
in Lithuania. Non-established businesses may claim Lithuanian VAT to the same extent as VAT-
registered businesses.

For the general VAT refund rules in the EU Directive 2008/9/EC and the EU 13th Directive 
refund schemes, see the chapter on the EU.

EU businesses. For businesses established in the EU, a refund is made under the terms of the EU 
Directive 2008/9/EC.

The deadline for refund claims is 30 September of the year following the year when the input tax 
was incurred. The minimum claim period is three months, while the maximum period is one year. 
The minimum claim for a period of less than a year is EUR400. For an annual claim, the mini-
mum amount is EUR49.

A taxable person that is not established in Lithuania (that is, registered in another EU Member 
State for VAT purposes) submits the VAT refund applications to the electronic VAT refund system 
through the home country tax authorities.

Non-EU businesses. For businesses established outside the EU, a refund is made under the terms 
of the EU 13th Directive. The refund scheme for non-EU countries applies in accordance with 
the reci procity principle and is currently in place with Armenia, Iceland, Norway, Canada, 
Switzerland and Turkey.

Effective since 1 January 2018, foreign taxable persons established in countries that are members 
of the Organization for Economic Cooperation and Development (OECD), but that do not have 
a VAT (or an identical tax) are entitled to apply for a VAT refund and claim the VAT paid in the 
Republic of Lithuania. Currently, this provision applies only to the taxable persons established in 
the United States.

To claim a refund, a non-established business must satisfy both of the following conditions:
• It must not have a business establishment in Lithuania through which activities are performed 

(or if the claimant is an individual, he or she must not be a permanent resident in Lithuania).
• It must not make taxable supplies of goods or services in Lithuania.

However, if the claimant supplies international transport services or sells goods that are taxed 
through the application of the reverse-charge mechanism, it may still apply for a VAT refund.
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Luxembourg

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Luxembourg City GMT +1

EY 
35E, Avenue John F. Kennedy 
L-1855 Luxembourg 
Luxembourg

Indirect tax contact
 Yannick Zeippen +352 42-124-7362 
  yannick.zeippen@lu.ey.com
 Jacques Verschaffel +352 41-124-7219 
  jacques.verschaffel@lu.ey.com
 Olivier Lambert +352 41-124-7361 
  olivier.lambert@lu.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxe sur la valeur ajoutée (TVA)

Date introduced 5 August 1969

Trading bloc European Union (EU) Member State

Administered by Ministry of Finance (http://www.aed.public.lu)

VAT rates 
  Standard 17% 
  Reduced 3%, 8% or 14% 
  Other Exempt-with-credit and exempt-without-credit

VAT number format LU12345678

VAT return periods 
  Monthly Turnover of more than EUR620,000 
  Quarterly Turnover between EUR112,000 and EUR620,000 
  Annual All taxable persons, including those with turnover below 
  EUR112,000

Thresholds 
  Registration 
    Established  EUR30,000 
    Non-established  None 
  Distance selling EUR100,000 
  Intra-Community 
   acquisitions EUR10,000 
  Electronically supplied 
   services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes
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D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT.

The VAT rates are:
• Standard rate: 17%
• Reduced rates: 3%, 8% and 14%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate or an exemption.

Examples of goods and services taxable at 3%
• Food for human consumption, excluding alcohol
• Agricultural products
• Books, newspapers and periodicals, excluding e-books
• Shoes and clothes for children under age 14
• Sale of domestic accommodation
• Pharmaceutical products
• Restaurant services, excluding alcohol
• Water
• Transport of persons
• Admission to cultural events

Examples of goods and services taxable at 8%
• Liquid gas for heating, lighting and fueling engines
• Electric energy
• Plants and other floriculture products
• Hairdressing
• Repair of bicycles, shoes and other leather goods
• Cleaning of private accommodation

Examples of goods and services taxable at 14%
• Wine of grapes with a concentration of alcohol up to 13 grades
• Solid mineral combustibles, mineral oil and wood used as fuel
• Advertising brochures and other prints
• Steam, heating and cooling
• Custody and management of securities
• Management of credits and credit guarantees by an entity other than the entity that granted the 

credit

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction. However, in Luxembourg some supplies are clas-
sified as “exempt-with-credit,” which means that no VAT is due, but the supplier may recover 
related input tax. Exempt-with-credit supplies include exports of goods and related services and 
intra-Community supplies of goods (see the chapter on the EU).

Examples of exempt supplies of goods and services 
(without VAT credit)

• Real estate transactions
• Supplies of postage and fiscal stamps at face value
• Services of doctors and dentists
• Finance
• Insurance
• Cultural and sporting services
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• Welfare services
• Education

Option to tax for exempt supplies. Luxembourg operates an option to tax in respect of supplies 
and rent of real estate to the extent the purchaser or lessee will use the real estate predominantly 
for purposes which entitle the right to deduct input tax. There are no other options to treat exempt 
supplies as taxable.

E. Time of supply
The time when VAT becomes due (or the chargeable event occurs) is called the “time of supply” 
or “tax point.” For supplies of goods, the basic time of supply is when the goods are delivered, 
and the power of disposal is transferred. The basic time of supply for services is when the ser-
vices are completed.

The actual time of supply of goods or services, with the exception of services subject to VAT in 
the recipient country, may be delayed by the issuance of an invoice (if the issuance of an invoice 
is mandatory), but no later than the 15th day of the month following the month in which the basic 
time of supply occurs. If the supplier issues an invoice before this date, the time of supply is when 
the invoice is issued. Specific rules apply to continuous supplies of services. For supplies of 
services subject to VAT in the recipient country, the time of supply is when the chargeable event 
occurs (that is, when the supply is completed).

Deposits and prepayments. If a prepayment is made in advance of a transaction, and there is no 
obligation to issue an invoice, then VAT becomes due at the time of the prepayment. However, if 
there is an obligation to issue an invoice, and it is issued with the prepayment, then VAT is due 
before the 15th of the month following the month during which the transaction takes place.

Continuous supplies of services. In case the customer is liable to self-assess VAT and no state-
ments of account are issued and no payments are made, the VAT becomes due at the end of the 
calendar year.

Goods sent on approval for sale or return. The Luxembourg VAT law does not have a specific time 
of supply rule for supplies of goods sent on approval for sale or return, and so hence the general 
rules apply. The time of supply (when the VAT becomes due) is when the supply takes place.

In case the sale of the goods only takes place when the customer approves the sale, then the sup-
ply will take place at the time of the approval by the customer.

If the goods are not approved and are returned to the supplier, no supply will take place and there 
should be no VAT consequences related to the return of the goods.

If the goods are not approved, but are not returned to the supplier, the VAT consequences would 
depend on what the supplier will do with these goods. Where the goods stay in Luxembourg and 
are stored in a warehouse, then the supplier will have to perform an assimilated intra-Communi-
ty acquisition of the goods and have to register for VAT. Where the goods are not stored and sold 
in Luxembourg (but, for example, destroyed), then no VAT consequences should occur.

Reverse-charge services. For supplies of services subject to VAT in the recipient country, the 
chargeable event occurs when the supply is completed.

Leased assets. There is no special time of supply rule for leased assets in Luxembourg. As such, 
the normal time of supply rules apply. 

Imported goods. The time of the supply for imported goods is the date of importation or the date 
on which the goods leave a duty suspension regime.
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Intra-Community acquisitions. The time of supply for an intra-Community acquisition of goods 
is the 15th day of the month following the month in which the acquisition takes place. If the sup-
plier issues an invoice or a document serving as an invoice (other than relating to an installment) 
before such date, the time of supply is when the invoice is issued.

Intra-Community supplies of goods. Intra-Community supplies of goods are deemed to take place 
at the time the invoice is issued (at the latest the 15th of the month following the month during 
which the supply took place or when a payment on account is received) or when the invoice 
should have been issued if not issued timely.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. A taxable person generally recovers input tax by deducting it from 
output tax, which is VAT charged on supplies of goods and services made.

Input tax includes VAT charged on goods and services supplied within Luxembourg, VAT paid 
on imports of goods and VAT self-assessed on intra-Community acquisitions of goods and 
reverse-charge services (see the chapter on the EU).

A valid tax invoice or customs document must generally accompany a claim for input tax.

Nondeductible input tax. In Luxembourg, input tax may be deducted in full for all items of busi-
ness expenditure. Input tax may not be recovered on purchases of goods and services that are not 
used for business purposes (for example, the private use of an entrepreneur’s home telephone or 
goods acquired for private use).

The following lists provide some examples of items of expenditure for which input tax is not 
deductible and examples of items for which input tax is deductible if the expenditure is related 
to a taxable business use.

Examples of items for which input tax is nondeductible
• Private expenditure

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Purchase, hire, lease, maintenance and fuel for cars, vans and trucks
• Parking
• Business gifts
• Attending conferences, seminars and training courses
• Business entertainment
• Business use of home telephone
• Advertising
• Transport

Partial exemption. If a Luxembourg taxable person performs both exempt and taxable supplies, 
it may only recover a portion of input tax. This situation is referred to as “partial exemption.”

The amount of input tax that may be recovered is calculated in the following two stages:
• The first stage identifies the input tax that may be directly allocated either to exempt or to tax-

able supplies. Exempt-with-credit supplies are treated as taxable supplies for these purposes. 
Input tax directly allocated to exempt supplies is not deductible. Input tax directly allocated to 
taxable supplies is fully recoverable.

• The second stage prorates the input tax on mixed expenditures (relating to both taxable and 
exempt supplies) in order to allocate a portion to taxable supplies (which may be recovered). 
This treatment applies to the input tax on general business overhead expenses. Alternatively, 
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the Luxembourg VAT authorities may also authorize or direct the use of a special deduction 
method for each sector of a single business or for certain sectors of the business.

The general pro rata method calculates the amount of recoverable VAT based on the ratio of 
turnover that entitles the taxable person to deduct input tax (that is, taxable turnover and exempt 
turnover with credit) to total turnover within the scope of VAT. Incidental supplies of capital 
goods and incidental real estate and financial transactions are excluded from turnover for these 
purposes. The recovery percentage is rounded up to the nearest whole number (for example, a 
recovery percentage of 77.2% is rounded up to 78%).

Alternatively, the Luxembourg VAT authorities may authorize a taxable person to use a special 
deduction method based on the direct allocation of all or certain goods and services used in mak-
ing taxable and exempt supplies. The VAT authorities may direct a taxable person to use this 
method. The administration may also authorize or direct the use of a special deduction method 
for each sector of a single business or for certain sectors of the business.

Capital goods. Capital goods are items of capital expenditure that are used in a business over 
several years. Input tax is deducted in the VAT year in which the goods are acquired. The amount 
of input tax recovered depends on the taxable person’s partial exemption recovery position in the 
VAT year of acquisition and first use. However, the amount of input tax recovered for capital 
goods must be adjusted over time if the taxable person’s partial exemption recovery percentage 
changes during the adjustment period.

In Luxembourg, capital goods are defined as tangible, movable or immovable goods that are 
subject to depreciation under income tax law. They also include work that qualifies as investment 
expenditure under the income tax law.

The capital goods adjustment applies to the following assets for the number of years indicated:
• Immovable capital assets (primarily, buildings): adjusted for a period of 10 years
• Movable capital assets: adjusted for a period of five years

For movable goods, the adjustment period starts 1 January of the year in which the goods are manu-
factured or purchased. If the goods are first used in a later year, the period begins on 1 January 
of the year in which the goods are used for the first time. The adjustment is applied each year to 
1/5 of the total input tax, unless the goods are sold. If the goods are sold, the adjustment is made 
once for the total remaining period. The adjustment may result in either an increase or a decrease 
of deductible input tax, depending on whether the ratio of taxable supplies made by the business 
has increased or decreased compared with the year in which the capital goods were acquired (or 
used for the first time).

For immovable goods, the adjustment period starts on 1 January of the year in which the acquisition 
takes place or construction, or refurbishment work ends or on 1 January of the year in which the 
immovable property is used for the first time if the year of first use differs from the year of acquisi-
tion or the year in which the construction or refurbishment work is finalized. The adjustment is 
applied each year to 1/10 of the total input tax, unless the immovable property is sold or if the VAT 
deduction depends on the rental status of the immovable property. In such cases, the adjustment is 
made once for the total remaining period. The adjustment may result in either an increase or a 
decrease of deductible input tax, depending on whether the ratio of taxable supplies made by the 
business has increased or decreased compared with the year in which the immovable property was 
acquired, constructed or refurbished.

Refunds. If the amount of input tax recoverable in a monthly period exceeds the amount of output 
tax payable in that period, the taxable person has an input tax credit. This input tax credit may 
usually be carried forward to the next reporting period. However, a refund may be requested.

Pre-registration costs. Input tax incurred on pre-registration costs in Luxembourg is not recover-
able.
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Write-off of bad debts. If it can be reasonably expected that the customer will not pay (or not pay 
the full amount), the taxpayer is entitled to reclaim the VAT on the unpaid VAT amount.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in Luxembourg. 

G. Recovery of VAT by non-established businesses
Luxembourg refunds VAT incurred by businesses that are neither deemed to be established in 
Luxembourg nor registered for VAT there. A non-established business may claim Luxembourg 
VAT to the same extent as a VAT-registered business. However, VAT may not be recovered on 
private expenditure.

For the general VAT refund rules of the EU Directive 2008/9/EC and the EU 13th Directive 
refund schemes, see the chapter on the EU.

EU businesses. For businesses established in the EU, a refund is made under the terms of EU 
Directive 2008/9/EC.

The deadline for submitting EU Directive 2008/9/EC refund claims is 30 September of the cal-
endar year following the refund period.

For EU Directive 2008/9/EC claims, the minimum claim period is three months, and the maxi-
mum period is one year. The minimum claim for a period of less than a year is EUR400. For an 
annual claim, the minimum amount is EUR50.

Applications for refunds of Luxembourg VAT under EU Directive 2008/9/EC must be submitted 
to the EU Member State in which the claimant is established via the electronic portal set up by 
that EU Member State.

Non-EU businesses. For businesses established outside the EU, refund is made under the terms of 
the EU 13th Directive. Luxembourg does not exclude any non-EU country from the refund 
scheme (no reciprocity required).

The deadline for EU 13th Directive refund claims is 30 June of the year following the calendar 
year in which the tax was incurred.

Claims must be submitted in English, French or German. The application for refund must be 
accom panied by the appropriate documentation.

For EU 13th Directive claims, the claim period is one year. The minimum claim amount is EUR250.

Applications for refunds of Luxembourg VAT under the EU 13th Directive must be sent to the 
following address:

Administration de l’Enregistrement et des Domaines 
Bureau d’imposition XI 
Remboursements et franchises 
67-69, Rue Verte, L-2667 Luxembourg 
BP 31 
L-2010 Luxembourg

The Luxembourg VAT authorities do not pay interest on late refunds of VAT made under the EU 
13th Directive scheme.

H. Invoicing
VAT invoices. A Luxembourg taxable person must generally provide a VAT invoice for all taxable 
supplies made, including exports and intra-Community supplies to other VAT taxable persons or 











791

Madagascar

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Antananarivo GMT +3

EY 
Villa Pervenche 
Lotissement Bonnet Ivandry 
Antananarivo 101
Madagascar

Indirect tax contacts
 Yann Rasamoely +261 20 23 217 96 
  yann.rasamoely@mu.ey.com
 Mialinirina Rasamoelina +261 20 23 217 96 
  mialinirina.rasamoelina@mu.ey.com
 Solofo Rakotoseheno +261 20 23 217 96 
  solofo.rakotoseheno@mu.ey.com
 Danielle Razafiarison +261 20 23 217 96 
  danielle.razafiarison@mu.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name  Taxe sur la Valeur Ajoutée (TVA)

Date introduced 1962

Trading bloc membership Common Market for Eastern and Southern Africa 
  (COMESA) 
  Tarif Préférentiel Spécial with China (TPS) 
  Système Generalisé de Préférences (SGP) 
  Commission de l`Océan Indien (COI) 
  Accord de Partenariat Economique (APE) 
  Southern African Development Community (SADC)

Administered by Ministry of Finance and Budget 
  (www.mefb.gov.mg)

VAT rates 
   Standard 20% 
   Other Zero-rated (0%), and exempt

VAT number format Monthly filings only

Thresholds 
   Registration MGA200 million (annual turnover exclusive of taxes)

Recovery of VAT 
 by non-established  
 businesses No

B. Scope of the tax
VAT applies to legal persons carrying out economic activities habitually or occasionally in Mada-
gascar, including such activities as:
• Trade
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Malawi
ey.com/GlobalTaxGuides 

ey.com/TaxGuidesApp

Blantyre GMT +2

EY  
Apex House 
Kidney Crescent 
Blantyre 
Malawi

Indirect tax contacts
 Shiraz Yusuf +265 1 876 476 
  shiraz.yusuf @mw.ey.com
 Chiwemi Chihana +265 1 876 476 
  chiwemi.chihana@mw.ey.com
 Thokozani Namatumbo +265 888 310 008 
  thokozani.namatumbo@mw.ey.com
 Josephine Banda +263 912 303 603 
  (resident in Harare, Zimbabwe) josephine.banda@zw.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1989

Trading bloc membership African Free Trade Zone

  Common Market for Eastern and Southern Africa (COMESA)

  Southern Africa Development Community (SADC)

Administered by Malawi Revenue Authority (www.mra.mw)

VAT rates 
  Standard 16.5% 
  Other Zero rated (0%) and exempt

VAT number format 2 0 0 0 0 0 0 0

VAT return periods Monthly

Thresholds 
  Registration MWK10,000,000 per annum

Recovery of VAT by 
non-established businesses No

B. Scope of the taxes
VAT is charged on the following:
• Every supply of goods and services made in Malawi
• Every importation of goods
• The supply of any imported service, other than exempt goods and services

A taxable supply is a supply of goods or services made by a taxable person for consideration in 
the course of, or as a part of his or her business activities and includes:
• The processing of data or supply of information or similar service
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Malaysia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Kuala Lumpur GMT +8

EY Street address: 
Mail address: Level 23A, Menara Milenium 
P.O. Box 11040 Jalan Damanlela 
50734 Kuala Lumpur Pusat Bandar Damansara 
Malaysia 50490 Kuala Lumpur 
 Malaysia

Indirect tax contacts
 Yeoh Cheng Guan +60 (3) 7495-8408 
  cheng-guan.yeoh@my.ey.com
 Aaron Bromley +60 (3) 7495-8314 
  aaron.bromley@my.ey.com
 Jalbir Singh Riar +60 (3) 7495-8329 
  jalbir.singh-riar@my.ey.com
 Bernard Yap +60 (3) 7495-8291 
  bernard.yap@my.ey.com

Effective 1 September 2018, the Malaysian government replaced its goods and services tax (GST) regime (in 
effect from 1 April 2015) with an updated version of the earlier sales tax and service tax (SST) regime.

A. At a glance
Name of the taxes Sales tax and service tax (SST)

Local name Cukai jualan dan cukai perkhidmatan (CJP)

Dates introduced

  Sales tax 1 September 2018

  Service tax 1 September 2018

Administered by Royal Malaysian Customs Department (RMCD) 
  (http://www.customs.gov.my)

Trading bloc Association of Southeast Asian Nations (ASEAN)

SST number format 15 digits (first alpha (usually W) remaining digits are 
  numerical)

Tax rates 
Sales tax 
  Standard 10% 
  Other 5%, exempt and several specific rates for certain petroleum 
  products

Service tax 
  Standard 6% on prescribed taxable services 
  Other Specific rate of RM25 per year on the provision of credit card 
  or charge card services

SST return periods Bimonthly (every two months)
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Maldives

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Malé GMT +5

EY 
G. Shafag 
2nd Floor, Rahdhebai Magu 
Malé  
Maldives

Indirect tax contacts
 Krishna Rengaraj +960 332-0742 
  krishna.rengaraj@lk.ey.com
 Sulakshan Ramanan +960 332-6799 
  sulakshan.ramanan@lk.ey.com
 Sumudu Wijesundara +960 332-6799 
  sumudu.wijesundara@lk.ey.com

A. At a glance
Names of the taxes Goods and services tax (GST) 
 Tourism goods and services tax  
  (TGST)

Local name Goods and services tax (GST) 
  Tourism goods and services tax (TGST)

Date introduced 2 October 2011

Administered by Maldives Inland Revenue Authority (MIRA)

Rates 
  Standard  GST: 6% 
   TGST: 12% 
  Other Zero-rated (0%) and exempt

Number format GST: XXXXXXXGST501 
 TGST: XXXXXXXGST001

GST and TGST 
 return periods Monthly if the taxable supply exceeds MVR1 million per  
  month (USD64,851) 
 Quarterly if the taxable supply exceeds MVR1 million per 
  quarter (USD64,851)

Thresholds 
  Registration GST: taxable supply for the past or next 12 months exceeds  
  MVR1 million (USD64,851) 
 TGST: registration required irrespective of the taxable  
  supply

  Deregistration GST: taxable supply for the past or next 12 months is less than  
  MVR500,000 (USD32,425) 
 TGST: upon cancellation of the operating license

Recovery of GST by 
 non-established businesses No
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• The person’s taxable supplies at the beginning of any 12-month period are forecasted to fall 
below MVR500,000 (USD32,425).

• The person has ceased taxable activities, with no intention to resume them during the following 
12 months.

Registered persons are required to pay tax on goods in their possession at the time of termination 
of their registration if input tax on the goods has already been claimed.

A registered person who is an importer of goods into the Maldives whose registration is canceled 
or terminated must submit to the MIRA an account of the goods in his possession out of the 
goods imported by him. Goods specified in an invoice submitted accordingly shall be sold after 
a tax invoice is issued. Tax shall be paid on the sale of such goods, and a tax invoice shall be 
issued accordingly.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
GST, including the zero rate.

The GST rates are:
• Standard GST rate: 6%
• Standard TGST rate: 12%
• Zero-rate: 0%

The standard rate of GST applies to all supplies of goods and services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

All services provided by a business registered with the tourism ministry of the Maldives (unless 
otherwise exempted) is subject to the standard rate of 12% TGST.

Examples of goods and services taxable at 0%
• Essential goods specified in the GST Act, such as:
  • Rice
  • Sugar
  • Flour

Note: Rice, sugar and flour refer to such goods imported by the State Trading Organization at 
any given time and sold at controlled prices.
• Salt
• Milk
• Cooking oil
• Eggs
• Tea leaves
• Deep sea fish, reef fish, all types of fish packed in the Maldives, and rihaakuru (fish paste)
• Vegetables such as potatoes, onions, carrots, cabbage, beans and tomatoes
• Ingredients used in making curry paste (cumin, fennel, coriander, turmeric, garlic, ginger, chili, 

chili powder, cinnamon, cardamom, peppercorn, any other such ingredient)
• Dhiyaahakuru, coconuts (kaashi, kurun’ba, kurolhi)
• Carrots, cabbage, beans and tomatoes among vegetables
• All kinds of fruits
• Bread, buns and faaroshi (rusk)
• Baby diapers
• Baby food
• Cooking gas
• Diesel
• Petrol



ma l d i v E s  823

• Adult diapers
• Sanitary napkins, tampons, menstrual cups and other such products
• Goods and services exported from the Maldives, including goods exported by an export license 

holder or re-export license holder, goods supplied by duty free shops and services exported by 
a registered person. Services exported are services provided by a person in the Maldives to a 
person outside the Maldives and consumed outside the Maldives.

• Sale of a going concern. The disposal of a going concern shall be a zero-rated supply if the pur-
chaser of the business is registered with the MIRA under the GST Act or the purpose of the 
disposal transaction is to transfer the ownership of a business owned by an individual or indi-
viduals to a company at least 99% of the share capital of which is held by the same individual 
or individuals.

The term “exempt supplies” refers to supplies of goods and services that are not liable to GST 
and do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Electricity service
• Water facilities
• Postal service (not including courier services)
• Sewerage facilities
• Education
• Health services
• Medical devices and drugs
• Financial services
• Rent earned from lease of immovable property
• International transportation services
• Payments collected as fines
• Day care services provided by day care centers registered with the relevant Government author-

ity or State institution
• Flats, land and buildings sold by the Government or by the Government through a third party 

under social housing schemes in which the Government has the discretion to control the price 
of the property being sold

Option to tax for exempt supplies. The option to tax-exempt supplies is not available in the Maldives.

E. Time of supply
The time of supply of goods or services is the time at which the tax invoice for such good or 
service is issued or the time at which the recipient of such good or service makes full or partial 
payment, whichever occurs earlier.

Where payment for supply of goods and services has been agreed to be made within a stipulated 
period under an installment agreement, payments made accordingly shall be regarded as separate 
taxable transactions. The time of supply of goods and services in relation to any such transaction 
shall be deemed as the date on which the installment payment was received or the date on which 
the installment payment would otherwise be due, whichever is earlier.

Deposits and prepayments. Irrespective of the amount received as deposit or prepayments, GST/
TGST shall be declared on the amount received.

The tax declaration point will be identified based on the time-of-supply rules described above.

Continuous supplies of services. If services are supplied continuously and payment is made peri-
odically, a tax point is created each time a payment is made, or a tax invoice is issued, which-
ever occurs earlier in each designated period.
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Goods sent on approval or for sale or return. There are no special time of supply rules in the Mal-
dives for supplies of goods sent on approval or sale or return. As such, the general time of supply 
rules (as outlined above) apply.

Reverse-charge services. There is no reverse-charge mechanism in the Maldives.

Leased assets. There are no special time-of-supply rules in the Maldives for supplies of leased 
assets. As such, the general time of supply rules (as outlined above) apply).

Imported goods. The time of supply of imported goods or services is identified based on the time-
of-supply rules described above.

F. Recovery of GST by taxable persons
A registered person supplying goods and services to another registered person shall charge tax 
on the value of such goods and services in accordance with the GST Act, and such tax shall be 
the input tax of the recipient of the good or service.

Input tax in relation to a good or service purchased by a registered person shall not be set-off 
against such person’s output tax if:
• The recipient of the good or service does not possess a valid tax invoice issued by the supplier.
• Twelve months have elapsed from the end of the taxable period under such person’s accounting 

basis in which the input tax could have first been claimed.
• The good or service is not supplied in the Maldives.

For a company to claim GST, a tax invoice has to be obtained for the purchases from a supplier 
registered for GST. If a supplier is not registered for GST in Maldives, or if it is an offshore sup-
plier, GST input cannot be claimed for the purchases.

Nondeductible input tax. Expenses that are not related to the business or purchase of goods that 
are exempt from GST cannot be used to claim against output GST. A taxpayer is only required 
to declare the purchases of goods and services subject to GST when filing the tax return.

Examples of items for which input tax is nondeductible
• All purchases relating to exempt supplies
• Private expenditure

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Expenses relating to taxable supplies

Partial exemption. VAT directly related to making exempt supplies is not recoverable. A regis-
tered person who makes both exempt and taxable supplies cannot recover input tax in full.

VAT that relates to making both taxable and exempt supplies must be apportioned using a 
method acceptable to the tax authorities to allocate the VAT between taxable supplies and exempt 
supplies. Input tax related to taxable supplies may be deducted in full. VAT related to exempt 
supplies may not be deducted.

Capital goods. If the capital expenditure incurred by a registered person for the supply of a good 
or service is directly attributable to such supply, input tax in relation to such expenditure shall be 
deducted from the output tax in the following manner based on the amount of gross capital 
expenditure:
• MVR500,000 (USD32,425) or less: input tax deductible in full in the taxable period of supply
• If the gross capital expenditure incurred is less than MVR500,000, the GST input could be 

deducted within 12 months
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• If the gross capital expenditure is more than MVR500,000, the GST could be deducted equal-
ly over 36 months

Refunds. Excess payments made to the MIRA shall be refunded when the taxpayer terminates all 
the taxable activities in the Maldives.

Pre-registration costs. Input tax incurred on pre-registration costs in the Maldives, is not recover-
able.

Write-off of bad debts. Irrecoverable GST/TGST on bad debts can be claimed as a deduction from 
the output tax.

The amount of tax paid on irrecoverable debts may be offset against the output tax of subsequent 
taxable periods with the authorization of the Commissioner General. In requesting the Commis-
sioner General’s authorization, the registered person shall submit the following documents:
• Copies of all tax invoices, receipts, credit notes and debit notes related to that supply
• Documents proving that the registered person has accounted for and paid tax on that supply
• Documents confirming consideration required to be paid for that supply has occurred

Noneconomic activities. GST incurred in the course of nonbusiness activities is generally not 
recoverable.

G. Recovery of GST by non-established businesses
The Maldives does not refund GST to businesses not established in the Maldives.

H. Invoicing
GST invoices. A registered person that supplies goods or services to another registered person 
shall at the request of the recipient provide that recipient with a tax invoice within 28 days of the 
request. Only one invoice shall be issued in relation to a given transaction.

Credit notes. If the value of a transaction for the supply of goods or services falls or is reduced 
for any reason after a tax invoice has been issued, the recipient of such goods or services shall 
be issued a credit note including the following:
• “Credit Note,” written prominently
• Name, address and TIN of the supplier of goods or services
• Name, address and TIN of the recipient of goods or services
• Date of issue
• Credit note number
• Reason for issuing the credit note
• Original tax invoice number, date, amount of tax specified in that tax invoice, amount of tax 

calculated after the change in value, and the difference between the two amounts

Electronic invoicing. Electronic invoicing is permitted in the Maldives. An electronic invoice has 
to contain all the details required when issuing a full tax invoice in accordance with the GST act. 
There are no other specific electronic invoicing conditions in the Maldives.

Simplified VAT invoices. If the value of the goods or services supplied by a registered person is 
lower than MVR5,000 (USD324) inclusive of tax, a registered person shall issue a tax invoice 
exclusive of the name, address and TIN of the recipient of goods or services.

Self-billing. Self-billing is not allowed in the Maldives.

Proof of exports. GST on exports is zero rated subject to following conditions:
• The service is supplied to a nonresident and the nonresident is outside the Maldives at the time 

that the service is performed.
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• The actual physical flow of the service is not to a person in the Maldives that receives or ben-
efits from that service.

• The services are not supplied directly in connection with any property in the Maldives at the 
time that the services are performed.

The export holder shall retain the following documents in relation to the export:
• Valid export/re-export license
• Proper tax invoice
• Documents supporting the export

Foreign currency invoices. Only taxpayers providing tourism goods and services may issue invoic-
es in a foreign currency (such as US dollars) that is accepted by the Maldives Monetary Author-
ity (MMA), as determined by the Commissioner General.

The rule for converting foreign currency on an invoice is that the rate used must be plus or minus 
2% of the rate published by the MMA, at the time of supply.

Supplies to nontaxable persons. A registered person may issue a receipt in relation to the supply 
of goods or services if the supply was made to a person other than a registered person. Such a 
receipt shall include the following:
• Name, address and TIN of the registered person
• Date of payment
• Receipt number
• Details of services provided, or quantity and details of goods sold
• Total value of goods or services supplied, excluding the tax charged on the value of goods or 

services
• Tax charged on the value of goods or services supplied
• Value of goods or services inclusive of tax, or, if the amount of tax has been included in the 

price of the good or service, a statement to such effect

Records.

Record retention period. Records should be kept for a minimum of five years in the Mal dives. 
There are no special rules in addition to this.

Electronic archiving. Records can be kept archived electronically. There is no restriction on this 
matter.

I. Returns and payment
Periodic returns. Every registered person shall calculate the amount of tax payable for each tax-
able period in accordance with the GST Act and the regulations made pursuant to it and shall file 
a tax return to the MIRA in accordance with the regulation.

Taxpayers registered for general sector goods and services (GGST) are required to file a GST 
return (MIRA 205). Taxpayers registered for tourism sector goods and services (TGST) are 
required to file a TGST return (MIRA 206).

A tax return must be filed on or before the 28th day of the month following the end of the taxable 
period or the date determined by the Commissioner General where the Commissioner General 
has decided to postpone the date for submission of tax returns due to any reasonable grounds.

The frequency of making payments and filing returns depends on the taxpayer’s taxable period. 
The taxable period is mentioned in the letter issued to the taxpayer with the GST Registration 
Certificate. If the taxpayer’s average taxable sales exceed MVR1 million per month, the taxable 
period is a calendar month. If the taxpayer’s taxable sales do not exceed MVR1 million per 
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Malta

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Valletta GMT +1

EY 
Regional Business Centre 
Achille Ferris Street 
Msida MSD 1751 
Malta

Indirect tax contacts
 Robert Attard +356 2347 1458 
  robert.attard@mt.ey.com
 Christopher J. Naudi +356 2347 1440 
  chris.naudi@mt.ey.com
 Saviour Bezzina +356 2347 1326 
  saviour.bezzina@mt.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name It-taxxa fuq il-valur mizjud

Date introduced 1 January 1999

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (http://www.vat.gov.mt)

VAT rates 
  Standard 18% 
  Reduced 5% and 7% 
  Other Exempt with credit (0%) and exempt without credit

VAT number format MT12345678

VAT return periods Quarterly (Commissioner for Revenue may prescribe longer  
  or shorter periods)

Thresholds 
  Registration None 
    Established EUR20,000-EUR35,000 (certain conditions apply) 
    Non-established None

  Distance selling EUR35,000

  Intra-Community 
   acquisitions EUR10,000

  Electronically supplied 
   supplies (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT) and/Taxe sur la valeur ajoutée (TVA)

Date introduced 7 September 1998

Trading bloc membership Common Market for Eastern and Southern Africa (COMESA) 
  Member, Southern African Development Community (SADC) 
  Member

Administered by Mauritius Revenue Authority (MRA)

VAT rates 
  Standard 15% 
  Other Zero-rated (0%) and exempt

VAT number format VAT99999999

VAT return periods 
  Monthly Annual amount of taxable supplies exceeds 
  MUR10 million 
  Quarterly Annual amount of taxable supplies is MUR10 million or less

Thresholds 
  Registration Annual turnover of MUR6 million

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Mauritius by taxable persons
• Reverse-charge services received by taxable persons in Mauritius
• The importation of goods from outside Mauritius
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Reverse charge. If a nonresident person supplies services that are performed or used in Mauritius 
to a VAT-registered person, the VAT-registered person must account for the VAT due under 
“reverse-charge” accounting; that is, the registered person must charge itself VAT. The self-
assessed VAT may be deducted as input tax depending on the taxable person’s partial exemption 
status. This measure does not apply to supplies that are exempt from VAT under the Mauritian 
VAT law. Further to the amendment made by the Finance (Miscellaneous Provisions) Act 2016, 
certain non-VAT registered persons will also have to apply the reverse-charge provisions. The 
regulations on the persons who are excluded from the application of this new provision have not 
yet been issued and to date the measure is not yet effective.

Domestic reverse charge. There are no domestic reverse charges in Mauritius.

Digital economy. For business-to-consumer (B2C) transactions, the reverse-charge provision does 
not apply to an individual who is not required to be registered under the Business Registration 
Act. Currently, VAT registration does not apply to non-established businesses that supply cross-
border supplies of goods or electronic services (i.e., services supplied using the internet provid-
ed) to customers in Mauritius for business-to-business (B2B) transactions and B2C transactions.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Mauritius.

Registration procedures. An application form for registration should be submitted to the MRA. 
The form is submitted in hard copy and registration may be completed within a week.

Deregistration. A taxable person that ceases to be eligible for VAT registration must deregister. 
The person must write to the Director-General, MRA, who determines the effective date of dereg-
istration.

D. Rates
In Mauritius, the term “taxable supplies” refers to supplies of goods and services that are liable 
to a rate of VAT, including the zero rate.

The VAT rates are:
• Standard rate: 15%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services, unless a specific measure 
provides for a zero rate or an exemption.

Examples of goods and services taxable at 0%
• Printed books and booklets
• Sugar
• Fertilizers
• Margarine
• Rice
• Yogurt
• Edible oils
• Transport of passengers and goods by sea or air
• Electricity and water
• Export of goods and services
• Chilled deep-sea water used for the provision of air conditioning services
• Photovoltaic systems
• Bread
• Cooking gas in cylinders of up to 12kg for domestic use
• Transport of passengers by light rail
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The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not give rise to a right of input tax deduction.

Examples of exempt supplies of goods and services
• Baby food
• Breakfast cereals
• Entrance to cinemas, concerts and shows
• Films, including royalties
• Educational services
• Certain financial services
• Insurance
• Public transport
• Land
• Medical services
• Training services approved by the Mauritius Qualifications Authority

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Mauritius.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” The tax point 
under the Mauritian law is the earlier of the receipt of payment or the issuance of an invoice or 
VAT invoice.

For hire-purchase agreements, the tax point arises when the agreement is made.

Deposits and prepayments. The receipt of a deposit or prepayment normally creates an actual tax 
point if the amount is paid in the expectation that it will form part of the total payment for a 
particular supply. A tax point is created only to the extent of the payment received.

Continuous supplies of services. If services are supplied continuously, a tax point is created each 
time a payment is made, or an invoice or VAT invoice is issued, whichever occurs earlier.

Goods sent on approval or for sale or return. The tax point for goods sent on approval or for sale 
or return is the earlier of the issuance of an invoice or VAT invoice or when payment is received.

Reverse-charge services. The tax point for reverse-charge services is when the consideration for 
the services is paid. If the consideration for the services is not in money, the tax point is the last 
day of the VAT period during which the services are performed.

Leased assets. The time of supply for the supply of leased assets is the earlier of the issue of an 
invoice or receipt of payment.

Imported goods. The time of supply for imported goods is the time when the goods are removed 
from customs.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. A taxable person generally recovers input tax by deducting it from 
output tax, which is VAT charged on supplies made.

A valid VAT invoice or customs import declaration must generally support a claim for input tax.

Input tax on expenditure incurred before registration is not generally allowable.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes (for example, goods acquired for private use by an entrepre-
neur). In addition, input tax may not be recovered for some items of business expenditure.
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Examples of items for which input tax is nondeductible
• Purchase of a car
• Accommodation
• Assets transferred as part of a going concern
• Business entertainment and hospitality

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Conferences, exhibitions and seminars
• Staff welfare
• Certain motor vehicles, that are used for the transport of goods

Partial exemption. Input tax directly related to making exempt supplies is not recoverable. If a 
taxable person makes both exempt and taxable supplies, it may not recover input tax in full. This 
situation is referred to as “partial exemption.”

A taxable person that makes exempt supplies may calculate the recoverable amount of VAT by 
an alternative method if approved by the MRA. The standard partial exemption calculation 
method is a two-stage calculation. The following are the two stages for this calculation:
• The first stage identifies the input tax that may be directly allocated to taxable and exempt 

supplies. Input tax directly allocated to taxable supplies is deductible, while input tax directly 
related to exempt supplies is not deductible.

• The second stage identifies the amount of the remaining input tax (for example, input tax on 
general business overhead) that may be allocated to taxable supplies and recovered. The calcu-
lation of recoverable VAT may be performed using the proportion of the value of taxable sup-
plies to total turnover in the preceding year. An adjustment is made after the year so that the 
proportion is based on actual figures.

If the standard calculation provides an unfair result, the taxable person may agree on a special 
calculation method with the MRA.

Capital goods. Capital goods for VAT purposes in Mauritius are any building or structure, plant, 
machinery or equipment. The qualifying input tax is determined in accordance with the tax point: 
the input tax is apportioned where the person has mixed supplies. No subsequent adjustment is 
made where the proportion of the recoverable VAT changes, except for the yearly adjustment that 
applies to any input tax used to make taxable and exempt supplies.

Refunds. If the amount of input tax (VAT on purchases) recoverable in a period is greater than 
the amount of output tax due (VAT on sales), the excess may be refunded in certain circum-
stances.

A registered person may make a claim for repayment of the amount of input tax allowable with 
respect to capital goods amounting to MUR100,000 or more if it has excess input tax in the 
relevant tax period. The MRA may refund all or part of the claim.

In addition to any amount repayable relating to capital goods and certain intangible assets of a 
capital nature, a registered person may also make a claim to the MRA for a repayment of that 
part of the excess amount that corresponds to the proportion of the total value of zero-rated sup-
plies made compared to the total value of taxable supplies made in that tax period.

The recoverable input tax may be deferred if all the following conditions are met:
• The duty-paid value of the capital goods is MUR1 million or more
• The capital goods are to be used in the course of, or for the furtherance of, the VAT-registered 

person’s business
• The VAT-registered person is compliant with the obligations under the revenue laws
• A security is furnished to cover the deferred VAT
• Proper records are kept
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A VAT refund scheme exists for selected industries, and does not have any time limit. The relief 
applies to specified equipment and services to the following persons:
• Bakers
• Planters or horticulturists
• Livestock breeders (including pig breeders)
• Apiculturists
• Fishermen
• Tea cultivators
• Member of the Mauritius Society of Authors

Pre-registration costs. Input tax on trading stocks and capital goods acquired within three months 
immediately preceding the date of registration can be recovered provided that the VAT is substan-
tiated by receipts or invoices or customs import declaration. The input tax should be certified by 
a qualified auditor.

Write-off of bad debts. Relief is available for any output tax accounted on any supplies that is 
subsequently written off. The debt should be written off for accounting purposes. No detailed 
guidance is provided on the conditions that should be satisfied for the output tax to be deductible.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recoverable 
in Mauritius.

G. Recovery of VAT by non-established businesses
Mauritius does not refund VAT to businesses that are not established in Mauritius.

H. Invoicing
VAT invoices. Taxable persons must provide VAT invoices for all taxable supplies made to other 
registered persons in Mauritius. A VAT invoice is necessary to support a claim for input tax 
deduction or a refund.

Credit notes. A VAT credit note may be used to reduce the VAT charged and reclaimed on a supply. 
The credit note must reflect a genuine mistake, an overcharge or an agreed reduction in the value 
of the original supply.

Electronic invoicing. Electronic invoicing is allowed in Mauritius, but it is not mandatory. There 
are no specific rules in the VAT laws and regulations in respect of electronic invoicing.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Mauritius. Simplified invoic-
ing rules do, however, apply for supplies made by non-VAT registered persons (where no VAT is 
charged), and a receipt is allowed to be issued.

Self-billing. Self-billing is not allowed in Mauritius.

Proof of exports. In connection with the export of goods, documentary evidence regarding cus-
toms control should be kept.

Foreign currency invoices. If an invoice or a VAT invoice is issued in a foreign currency, the VAT 
due must be converted into Mauritian rupee using the prevailing exchange rate at the time of the 
issuance of the invoice.

Supplies to nontaxable persons. Full VAT invoices must be issued to any person, such that the 
same invoicing requirements apply for supplies to registered and non-registered persons.

Records. Every taxable person is required by the VAT law to keep in the course or furtherance of 
their business a full and true written record in English or French language of every transaction 
made.
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Record retention period. A taxable person is not allowed to furnish any information and/or pro-
duce any books and records after five years immediately following the last day of the taxable 
period in which the transaction occurs. The time limit of five years does not apply in the case of 
willful neglect, evasion or fraud.

Electronic archiving. Records may be kept electronically in Mauritius, but it is not mandatory, 
and therefore physical records (i.e., paper) can also be used. The manner the electronic records 
should be kept is not specified in the law.

I. Returns and payment
Periodic returns. VAT returns are submitted either quarterly or monthly. The quarterly return 
periods end in March, June, September and December. Returns must be submitted within 20 days 
after the tax period. The time limit of 20 days does not apply to a person that is required to submit 
its VAT return electronically. In such a case, the time limit is the end of the month following the 
taxable period. If the statutory date is the end of December, the due date for the submission of the 
return is two days, excluding Saturdays and public holidays, before the end of December. A list of 
taxable supplies to any person, other than retail supplies, showing the invoice number and value 
of supply is required to be submitted every month at the time the VAT return is submitted.

Periodic payments. VAT payments must also be made within 20 days after the tax period. Like 
the return date, the time limit of 20 days does not apply to a person that is required to submit its 
VAT return electronically. In such a case, the time limit is the end of the month following the 
taxable month. The last date to pay the tax for the month of November is two days, excluding 
Saturdays and public holidays, before the end of December.

Electronic filing. Where the VAT return is submitted electronically, the submission date and pay-
ment of the tax is a month within the taxable period.

Payments on account. Payments on account are not required in Mauritius.

Special schemes. VAT annual accounting scheme is allowed for small enterprises. A small enter-
prise is defined as a person with an annual turnover that does not exceed MUR10 million. The 
scheme only applies if the person is also taxed under a cash basis for income tax purposes: to 
date the manner in which the cash basis applies has not yet been determined.

Annual returns. Annual returns are not required in Mauritius.

Supplementary filings. No supplementary filings are required in Mauritius.

Digital reporting. The MRA may require any person to use an electronic fiscal device to record 
any matter or transaction that impacts the VAT liability to tax that person. However, at the time 
of preparing this chapter, the regulations on the type, description and application of this provi-
sion has not yet been issued.

J. Penalties
Penalties for late registration. A penalty applies to late registration. The penalty is 5% of the 
unpaid tax plus interest at a rate of 1% of the unpaid tax per month. The penalty is reduced to 
2% of the unpaid tax in the case of a small enterprise (for this purpose a small enterprise means 
a person with an annual turnover of less than MUR10 million). The penalty for failure to apply 
for compulsory registration is MUR2,000 per month and is restricted to MUR20,000. In the case 
of a small enterprise, the maximum penalty is MUR5,000.

Penalties for late payment and filings. A penalty applies for the late submission of a VAT return. 
It equals MUR2,000 per month, up to a maximum of MUR20,000. For a small enterprise, the 
maximum penalty is reduced to MUR5,000.
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For late payment of VAT, the penalty is 5% of the unpaid tax; the penalty is reduced to 2% in the 
case of a small enterprise (for this purpose a small enterprise means a person with an annual 
turnover of less than MUR10 million). Interest is computed at a rate of 1% per month. The Direc-
tor-General, MRA may waive the penalty and interest if the Director-General is satisfied that the 
error was attributable to a just or reasonable cause. Where an assessment is raised, a penalty not 
exceeding 50% of the tax claimed shall apply. The MRA is empowered to issue an additional 
assessment.

Penalties for errors. A penalty of 20% applies to any excess claim for repayment. The penalty is 
limited to MUR200,000. Otherwise, there is no specific penalty for errors made by a registered 
person.

Penalties for fraud. Any person who commits an offense for the purposes of the VAT law may be 
liable to a fine not exceeding MUR50,000 and to imprisonment for a term not exceeding three 
years. A principal officer of a private company may be personally liable for the VAT liability of 
a company. A principal officer for this purpose means an executive director or any other person 
who exercises control or who is entitled to exercise control of powers that would fail to be exer-
cised by the board of directors.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al Valor Agregado (IVA)

Date introduced 1 January 1980

Trading bloc membership None

Administered by Mexican Administration Tax Service (Servicio de 
  Administración Tributaria, or SAT) Ministry of Finance and 
  Public Credit (http://www.sat.gob.mx)

VAT rates 
  Standard 16% 
  Reduced 8% 
  Other Zero-rated (0%) and exempt

VAT number format Not applicable

VAT return periods Monthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supply of goods and independent services provided in Mexico
• Importation of services (subject to the reverse charge, see Section C)
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• Grant of temporary use or exploitation of goods
• Importations of goods, regardless of the status of the importer

C. Who is liable
Any business entity or individual that carries out, in Mexican territory, any of the taxable transac-
tions described above, as provided in the VAT law.

A taxable person that receives a supply must withhold the VAT due from the supplier and must 
pay the corresponding VAT. It applies to a variety of transactions, including the following:
• Fees paid by companies to individuals
• Acquisitions of scrap material
• Ground transportation (freights) of goods
• Commissions paid by companies to individuals
• Lease or acquisition of tangible goods from residents abroad
• Companies that receive outsourcing services

Exemption from registration. The VAT law in Mexico does not contain any provision for exemp-
tion from registration.

Note that a VAT registration on its own would not be possible in Mexico. In case an entity would 
start taxable activities in Mexico, it would need to establish a local entity or a permanent estab-
lishment, which would be subject to all the different taxes in Mexico.

The only exception for creating a permanent establishment is for provision of digital services. If 
foreign companies carry out other business activities in Mexico, such as selling goods on an 
ordinary basis, they may create a permanent establishment and as such be subject to complying 
to the VAT rules in the same way as any other Mexican company.

Voluntary registration and small businesses. The VAT law in Mexico does not contain any provi-
sion for voluntary VAT registration, as there is no registration threshold (i.e., all entities that 
make taxable supplies are obliged to register for VAT).

Group registration. VAT grouping is not allowed under the Mexican VAT law. Legal entities that 
are related to each other must register for VAT individually.

Non-established businesses. VAT registration is only required for non-established businesses that 
carry out taxable activities in Mexico.

A foreign legal entity with an establishment in Mexico must submit an application for all federal 
tax purposes such as corporate income tax and VAT. For VAT purposes, it must file monthly VAT 
returns and issue electronic invoices and file electronic accounting like any other Mexican resi-
dent. In addition, when applicable, income tax obligations must be fulfilled.

Tax representatives. Powers of attorney can be granted by the taxpayer and they must be for gen-
eral administrative purposes.

In Mexico, it is not possible to register for VAT alone. A registration applies for all taxes. To 
incorporate a company in Mexico or in the case of the creation of a permanent establishment it is 
necessary to appoint a legal representative. The only case when a foreign entity without a perma-
nent establishment needs to appoint a legal representative is if it provides digital services. Please 
see the Digital economy subsection below.

Reverse charge. Taxpayers who import intangible goods or services are subject to VAT at 16% 
rate, which can be credited in the same monthly return pursuant to the VAT law.

It is important to point out that although the invoice issued by the nonresident business would 
not include the VAT amount, the customer (business) has to reflect it in its accounting records 



850  mE x i c o

and in the VAT returns submitted, otherwise tax authorities may challenge the VAT credit and 
request the tax.

There are no domestic reverse charges in Mexico.

Digital economy. The reform to the VAT law for 2020 includes the taxation of certain digital ser-
vices, at the 16% VAT rate, when they are provided by foreign business to Mexican individuals. 
The rules will enter into force on 1 June 2020.

The tax reform does not distinguish between business-to-business (B2B) and business-to-con-
sumer (B2C) transactions. Therefore, the rule would apply to all suppliers. However, the provi-
sions appear to focus on B2C transactions. The following providers are subject to the rules and 
responsible for the collection, reporting and payment of VAT:
• Category 1: Those that provide for the download/access to images, movies, music, text, infor-

mation, video, gaming, ring tones, news online, traffic, weather, online clubs, dating sites and 
other multimedia content, online learning, tests and exercises

• Category 2: Those that perform intermediation services between potential sellers and buyers of 
products and services

Providers of financial services, payment services, data storage and the use or sale of software 
would not be subject to the new requirements.

Digital services are deemed to be rendered in Mexico when the recipient of the services:
• Has declared a domicile in Mexico
• The consideration of the digital services is paid through an intermediary (for instance, a finan-

cial institution) located in Mexico
• The IP address used corresponds to Mexico
 Or
• Has provided a phone number with a Mexican country code

Obligations of foreign entities providing digital services in Mexico are as follows:
• Register in the Mexican Federal Taxpayers Registry (RFC)
• Break down VAT from the prices of digital services offered
• Keep records of digital services provided monthly and report them to the MTA on a quarterly 

basis
• Compute monthly VAT collected for digital services and submit the VAT return through the 

MTA’s website
• Issue and deliver the corresponding invoices (simplified invoices)
• Appoint a legal representative and provide a tax domicile in Mexico
• Obtain the electronic signature from the MTA

The fulfillment of these requirements does not constitute the creation of a permanent establish-
ment (PE) in Mexico. The recipients of services will be entitled to credit the VAT paid in terms 
of the VAT law.

Noncompliance with obligations to register, appointment of a legal representative and tax domi-
ciles, or else failure to file three returns will grant the tax authorities the right to block the inter-
net webpage.

Non-Mexican residents acting as intermediaries will be also obliged to:
1.  Publish on their website, application, platform or in any other similar media the applicable 

VAT on goods and services offered by them as intermediaries
2.  When the intermediary makes collections on behalf of third parties, they should:
  (i)  Withhold from individuals 50% of the VAT collected (100% if no RFC is provided)
  (ii) Pay withholding by the 17th day of the following month
  (iii)  Issue withholding e-invoices within the following five days*
  (iv)  Register in the RFC as a withholding agent
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3.  Report to the MTA information about clients, no later than on the 10th day of the following 
month

* Beginning 2021, providers of Category 2 intermediation services will have to issue formal withholding VAT electronic 
invoices.

Online marketplaces and platforms. See detail above under the Digital economy subsection.

Registration procedures. The taxpayer must request a tax identification number (federal taxpayers 
registry) from the tax authorities (SAT). The registration is done electronically, through the SAT’s 
website (www.sat.gob.mx). In addition, the taxpayer goes to the SAT office to complete the 
registration with the following information:
• Bylaws of the entity
• Proof of the tax address in Mexico
• Notarized power of attorney granted to the legal representative
• Identification card of the legal representative

In addition, the entity is obligated to obtain the Mexican electronic signature for tax purposes 
(known as e.firma) through its legal representative. This procedure takes place in the SAT’s 
office.

Deregistration. Through a liquidation process, the taxpayers can cancel the tax identification 
provided by the tax authorities.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 16%
• Reduced rate: 8%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

All temporary importations made by companies who operate under the IMMEX program are 
subject to VAT at the standard rate. However, a 100% credit of VAT is applicable over the tem-
porary importations for those entities that obtain a certification for VAT/excise tax purposes.

Examples of goods and services taxable at 0%
• Exported goods
• Certain exported services
• Unprocessed food and milk
• Patented medicines

Examples of goods and services taxable at 8%
• Supply of goods and services, use or enjoyment of goods in locals or establishments located in 

the cross-border zone.

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT. 
Exempt supplies do not give rise to a right of input tax deduction.

Examples of exempt supplies of goods and services
• Books, newspapers and magazines
• Constructions used for residential purposes
• Transfer of copyright by authors
• Education
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxa pe valoarea adaugata (TVA)

Date introduced 1 July 1998

Trading bloc membership None

Administered by State Tax Service (www.fisc.md)

VAT rates 
  Standard 20% 
  Reduced 8%, 10% 
  Other Zero-rated (0%) and exempt

VAT number format 1234567

VAT return period Monthly

Thresholds 
  Mandatory registration MDL1.2 million 
  Voluntary registration Yes

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Moldova by a taxable person in the course of a busi-

ness
• Importation of services received in Moldova by a taxable person (using the “reverse-charge” 

mechanism)
• Importation of goods

C. Who is liable
A taxable person is any person or legal entity that is registered for VAT in Moldova. An entity 
that has a fixed place of business or carries out commercial or professional operations on a 
regular basis in Moldova must register for VAT.
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The mandatory VAT registration threshold is turnover or imported services of MDL1.2 million 
in a period of 12 consecutive months.

Voluntary VAT registration is allowed for persons intending to provide taxable services, irrespec-
tive of their turnover value.

Exemption from registration. The VAT law in Moldova does not contain any provision for exemp-
tion from registration.

Voluntary registration and small businesses. Voluntary VAT registration is allowed for persons 
planning to perform taxable supplies of goods and services, irrespective of their turnover value.

Group registration. VAT grouping is not allowed in Moldova. Legal entities that are closely con-
nected must register for VAT individually.

Non-established businesses. Foreign traders are not allowed to have a VAT registration number. 
If a foreign entity undertakes entrepreneurial activity in Moldova that results in a permanent 
establishment (PE), it must register for VAT locally. It is then treated in the same way as a resident 
entity.

Tax representatives. Tax representatives are not required in Moldova.

Reverse charge. The reverse charge is a form of self-assessment for VAT, under which the recip-
ient of a supply of goods or services accounts for the tax.

Services rendered by nonresidents to entities that carry on business in Moldova are regarded as 
imported if the place of supply is deemed to be Moldova.

The recipient of the service is required to account for the VAT due in Moldova. The tax is due by 
25th of the month following the month in which the service was imported or paid, whichever is 
the earlier. VAT paid for imported services is eligible for input tax recovery.

The information relating to VAT on imported services is declared to the tax authorities in a 
separate box of the VAT return.

Domestic reverse charge. The domestic reverse-charge mechanism was introduced in the local tax 
legislation as of 1 January 2020. It is applicable to business entities that procure on Moldovan 
territory the property of other business entities registered as VAT payers, declared in the insol-
vency process (according to the provisions of the Insolvency Law). In the case of goods sold by 
the insolvent business entity (seller) to another business entity (buyer), the latter calculates and 
pays the VAT amount to the budget, subsequently having the right to deduction. The taxable 
object constitutes the value of the acquired property of the insolvent entity.

Digital economy. From 1 January 2018, there are some changes to the place of supply of digital 
services. According to these new amendments, the place of supply of digital services (i.e., elec-
tronic communication services, broadcasting and television services, services provided by radio-
electronic means) is considered to be the place/residence of the customer.

This means that for business-to-business (B2B) and business-to-consumer (B2C) transactions, the 
customer is required to pay VAT on the imported services under the reverse-charge mechanism.

For B2C supplies, the individual should pay the VAT simultaneously with the payment for the 
imported digital services and declare the related VAT until the 25th of the month following the 
reporting month by filing a VAT return. However, in practice this is not commonly carried out.

Online marketplaces and platforms. From 1 April 2020, nonresidents that provide services through 
electronic networks (i.e., digital services) to Moldovan resident individuals, as well as nonresi-
dent intermediaries who receive payments from Moldovan resident individuals for the services 
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provided through electronic networks, for which the place of supply is considered in Moldova, 
are subject to VAT. The respective mechanism applies to B2C supplies only.

Registration procedures. In order to register as a VAT payer, the local entity should file a VAT 
registration application form before the last day of the month during which the VAT registration 
conditions are met. The application form shall be filed in a hard copy format or electronically by 
online registration, together with a list of supporting documents required by the local tax author-
ities. A tax audit is usually performed for VAT registration purposes, where additional documen-
tation and information can be asked by the tax authorities.

The taxpayer is considered to be VAT registered starting the first day of the month following the 
month during which it filed the application form and with the condition that the VAT registration 
requirements are met. Although the local legislation does not provide for a specific deadline dur-
ing which the tax authorities should finalize the tax audit and confirm the VAT registration, in 
practice this process can take up to 30 days after filing of the registration application form.

Referring to the nonresidents that provide services through electronic networks (i.e., digital ser-
vices) to Moldovan resident individuals, as well as to the nonresident intermediaries who receive 
payments from Moldovan resident individuals for the services provided through electronic net-
works, for which place of supply is considered Moldova, they are not required to register for VAT 
in Moldova under the general registration procedure. They are subject to a simplified registration 
scheme.

Deregistration. Deregistration as a VAT payer is subject to a tax audit to be performed by the tax 
authority. The date of deregistration is considered the date of issuance of the tax audit report 
based on which the tax authority decided to perform the respective deregistration.

In case of suspension of the VAT taxable supplies, the VAT payer is obliged to inform the tax 
authority. Deregistration is performed according to the procedure provided by the state fiscal 
inspectorate.

Additionally, the tax authority has the right to deregister the VAT taxpayer if:
• The VAT taxpayer has failed to file the VAT tax return for a certain amount of tax periods (argu-

ably for at least 12 months)
• The VAT taxpayer has presented untruthful information with regard to its headquarter registra-

tion address

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a VAT rate.

The VAT rates are:
• Standard rate: 20%
• Reduced rates: 8%, 10%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services, unless a specific measure 
provides a reduced rate, the zero rate or an exemption.

Some supplies are classified as exempt from VAT with the right to deduction (i.e., zero-rated), 
which means that no VAT is chargeable, but the supplier may recover the related input tax.

Examples of goods and services taxable at 0% 
(i.e., exempt with credit)

• Exports of goods and related services
• International transport of persons and freight
• Electric and thermal power
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• Supplies of water to the public

Examples of goods and services taxable at 8%
• Bakery products
• Dairy products
• Agricultural products
• Drugs
• Natural and liquefied gas produced and imported in Moldova
• Phytotechnics and horticulture products in natural form, zootechnical products in natural form, 

live and slaughtered produced and/or delivered within the territory of Moldova
• Beet sugar produced, imported and/or delivered within the territory of Moldova

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Dwellings
• Land
• Cars
• Long-term tangible assets contributed into share capital under the special rules approved by the 

government
• Tractors and other agricultural machineries
• Food for children
• Financial services
• Educational services
• Insurance
• Betting and gaming
• Books and periodicals

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Moldova.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” In general, a VAT 
payer becomes liable to account for VAT at the time of the earliest of the following events:
• The receipt of partial or total payment from the customer
• The performance of the supply
• The issuance of the fiscal invoice

VAT payers must make payments for every tax period. The standard tax period is a calendar 
month.

Deposits and prepayments. There are no special time of supply rules in Moldova for deposits and 
prepayments (refundable or nonrefundable). As such, the general time of supply rules apply.

Generally, a VAT payer becomes liable to account for VAT if it receives (or received) a partial or 
total prepayment from the customer in relation to a supply of goods or a supply of services. If no 
supply is performed and the prepayment is returned to the customer, the VAT payer should be 
able to adjust/claim back VAT it accounted before on the received prepayment.

Continuous supplies of services. If the goods and services are supplied regularly (continuously) 
during a certain period of time stipulated in the contract, the time of supply is considered the date 
of the performance of the supply or the receipt date of each regular payment, whichever is the 
earlier.
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Goods sent on approval for sale or return. There are no special time of supply rules in Moldova for 
supplies of goods sent on approval for sale or return. As such, general time of supply rules apply.

Reverse-charge services. Tax is payable on reverse-charge services by 25th of the month follow-
ing the month in which the service was imported or paid, whichever is the earlier.

Leased assets. If the assets are supplied under a leasing contract (financial or operational), the 
time of supply is considered the date of the lease  payment specified in the contract. In cases of 
receiving the lease payment in advance, the time of supply is considered the date of this advance 
payment.

Imported goods. The time of supply for imported goods is either the date of importation or the 
date on which the goods leave a duty suspension regime.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. A taxable person generally recovers input tax by deducting it from 
out put tax, which is VAT charged on supplies made.

Input tax includes VAT charged on goods and services supplied in Moldova, VAT paid on imports 
of goods and VAT self-assessed on reverse-charge services.

A valid tax invoice or customs document must generally accompany a claim for input tax. The 
right of deduction may be exercised in the tax period in which the purchase documents are 
entered into the recipient’s books of account.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes (for example, goods acquired for private use by an entrepre-
neur). In addition, input tax may not be recovered for some items of business expenditure.

The following lists provide some examples of items of expenditure for which input tax is not 
deductible and examples of items for which input tax is deductible if the expenditure is related 
to a taxable business use.

Examples of items for which input tax is nondeductible
• Private expenditure
• Cost of goods that are lost, stolen or destroyed
• Expenditure that is not allowable for income and corporate tax purposes
• Business gifts
• Bad debts (a purchaser acquired goods and services but never paid the supplier)
• Goods and services purchased based on fiscal invoices that are not registered in the state gen-

eral electronic fiscal invoices register (if the supplier has the obligation to register the fiscal 
invoices and if the buyer does not inform the tax authorities about this registration infringe-
ment)

• Repair, maintenance and operating expenses of cars used by company management above the 
specific limits provided by the legislation

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Hire, lease, maintenance and fuel for cars used by the company management, subject to certain 
limits

• Purchase, hire, lease, maintenance and fuel for vans and trucks
• Parking
• Books
• Attendance at conferences, seminars and training courses
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name VAT

Date introduced 1 July 1998

Trading bloc membership None

Administered by Ministry of Finance of Mongolia (https://www.mof.gov.mn/) 
  Mongolian Tax Authority (http://www.mta.mn)

VAT rates 
  Standard 10% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (TIN) with 7 digits

VAT return periods Monthly

Thresholds 
  Registration 
    Mandatory MNT50 million (annual taxable turnover) 
    Voluntary MNT10 million

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following types of transactions of individuals and legal entities:
• All types of goods sold in Mongolia
• All types of works and services provided in Mongolia
• All types of goods, works and services provided to customers in another country
• All types of goods, works and services received from suppliers in another country
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The provision of services includes but is not limited to the following:
• Providing electricity, heat, gas, water, sewers, postal services, communication and other 

utilities
• Leasing, possessing or using goods
• Renting immovable and movable property (other than rental of houses for residential purposes) 

or allowing possession or use of them in other forms
• Selling, transferring or leasing new inventions, new product designs, patents, copyright-pro-

tected work, trademarks, know-how, software and other proprietary information
• Performing work and services provided for repayment of debts owed to other entities
• Sale of goods and provision of works and services by a nonresident person to a resident 
• Organization of lottery, paid quiz or gambling games
• Providing intermediary services (intermediary of special rights, trade representation, commis-

sion and similar services)
• Receiving interest, fines and penalties arising from misconduct or noncompliance
• Offsetting of any debts through the transfer of goods, performance of works or provision of 

services

C. Who is liable
In general, a taxpayer (or VAT agent) is any individual or legal entity (including a foreign legal 
entity and individual) that is engaged in the import and export of goods, as well as the sale and 
manufacturing of any goods, performance of work and rendering of services in the territory of 
Mongolia. Any individual permanently or temporarily employed under a labor contract is deemed 
not to be a VAT taxpayer.

Taxpayers must be registered for VAT when taxable turnover exceeds MNT50 million in a given 
financial year (subject to certain anti-avoidance measures).

Exemption from registration. If a taxpayer has not reached the registration threshold of MNT50 
million within a given financial year, the taxpayer is exempted from VAT.

Voluntary registration and small businesses. Taxpayers can voluntarily register for VAT when tax-
able turnover reaches MNT10 million. Supporting documents are required to prove the expected 
sales reach MNT50 million in the next 12 months, such as contracts and sales orders, etc.

Group registration. Group VAT registration is not allowed in Mongolia.

Non-established businesses. A “non-established business” is a business that does not have a fixed 
establishment in Mongolia.

Foreign legal entities or individuals that sell goods, perform work or render services in the terri-
tory of Mongolia will be subject to VAT. As such, the recipient of the services or goods must act 
as a tax agent and withhold the VAT under the Mongolian reverse-charge VAT system. Foreign 
legal entities and individuals are not entitled to recover any input tax (VAT on purchase) unless 
they have permanent establishment that is registered for Mongolian VAT purposes.

Tax representatives. Tax representatives are not required in Mongolia.

Reverse charge. Reverse-charge VAT is applied to payments for works and services supplied by 
foreign legal entities and individuals not registered as taxpayers in Mongolia to Mongolian legal 
entities or individual entrepreneurs. Under the reverse-charge mechanism, the liability to impose, 
pay and report VAT rests with the recipient of the supply that acts as a tax agent.

However, input tax incurred on reverse-charge VAT paid on services provided by nonresidents is 
non-recoverable in Mongolia. See Section F. Recovery of VAT by taxpayers for more detail.

Domestic reverse charge. There are no domestic reverse charges in Mongolia.
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• Special purpose appliances, equipment and machinery designed for physically challenged per-
sons

• Civil passenger airplanes and spare parts thereof
• Revenues from the sale of establishments used for housing or portions thereof
• Blood, blood products and organs to be used for purposes of specified treatment
• Gas fuel, gas fuel containers, equipment, special purpose machineries, mechanisms and related 

mechanics
• Sale of gold
• Experimental products related to research and scientific work
• Mining products other than mining finished product that was exported
• Cereal, potatoes, seeds, vegetables and fruits domestically grown and sold by farmers and 

domestically produced flour
• Asset-backed loan portfolio or claiming rights derived from financial leasing arrangements 

transferred by banks, nonbanking financial institutions (NBFI) or other legal entities to other 
banks, special purpose companies or mortgage corporations

• Imported woods, timbers, cut materials, planks, wooden pieces and semi-processed wooden 
materials

• Exported cashmere and leather that has been raw processed (cleaned and brushed)
• Import of special purpose machinery, equipment, parts, raw materials, and chemical or explo-

sive substances imported by contractors and subcontractors to be used for crude oil and non-
traditional crude oil industry for the first five years of an exploration period or for exploration 
periods of less than five years

• Import of equipment, tools and accessories for renewable energy production and research
• Currency exchange
• Banking services, such as the receipt or transfer of money, or any dealing with money, any 

secur ity for money or any note or order for the payment of money and the operation of any 
savings account

• Services of insurance, reinsurance and registration of property
• The issuance, transfer or receipt of any securities and shares, and underwriting of such securi-

ties
• The issuance of loans
• The provision or transfer of an interest related to a social and health insurance fund
• Loan interest, financial lease interest, dividends, loan guarantee fees or insurance premiums by 

banks, NBFIs, or saving and loan cooperatives
• Rental of residential houses and apartments
• Medical services
• Services of religious organizations
• Services provided by a government organization; this shall include public services provided by 

the government, its agencies and budgetary organizations
• Public transportation services
• Tour operating services

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Mongolia. 

E. Time of supply
The moment when VAT becomes due is called the “time of tax imposition,” called in many coun-
tries the time of supply.

For taxpayers, the time of tax imposition is the earliest of the following dates:
• The date when the seller receives the payment for goods, works or services
• The date when the seller invoices for sold goods, performed works or rendered services
• The date when the purchase of goods, works or services is exercised
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Deposits and prepayments. The time of supply for a deposit, prepayment and advance payment 
is the end of the calendar month (VAT return period) in which the prepayment is received, even 
if the supply has not yet been made. This treatment applies to both supply of services and goods.

Continuous supplies of services. There are no special time of supply rules for goods and services 
that are provided against periodic payment. As such, the general time of supply rules apply.

Goods sent on approval or for sale or return. There are no special time of supply rules in Mongolia 
for supplies of goods sent on “approval” or for “sale or return” conditions. As such, the general 
time of supply rules applies when the goods are sold and it can be reversed with approval of the 
buyer. Mongolia employs an electronic VAT system where all supplies of goods and services are 
recorded. The seller can request a return of the goods to the buyer through the electronic VAT 
system.

Reverse-charge services. There are no special time of supply rules in Mongolia for the supply of 
reverse-charge services. As such, the general time of supply rules apply.

Leased assets. Leased assets are subject to VAT. The time of supply rule for the supply of leased 
assets that results in a transfer in ownership shall be in accordance with the agreed schedule for 
the finance lease payment.

Imported goods. Imported goods are subject to customs VAT at the time of customs clearance. 
Payment of import VAT is required for imported goods to enter into Mongolian territory The time 
of supply for imported goods shall be at the earliest date of the following operation:
• The day when the vendor receives a sales revenue
• The day when payment receipt invoiced for goods and services sold
• The day when goods and services purchased

F. Recovery of VAT by taxpayers
A taxpayer may recover input tax, which is VAT charged on goods (works and services) supplied 
for carrying out activities within the scope of VAT. A taxpayer generally recovers input tax by 
deducting it from output tax, which is VAT charged on supplies made.

Input tax includes VAT charged on goods (works and services) in Mongolia, VAT paid on the 
import of goods and VAT paid to the Mongolia budget by a buyer acting as a tax agent with 
respect to the acquisition of goods (works and services) from a foreign legal entity.

Nondeductible input tax. Input tax cannot be recovered on purchases of goods (works and ser-
vices) and property rights that are not used for making supplies within the scope of VAT (for 
example, goods purchased for private use by an entrepreneur).

Examples of items for which input tax is nondeductible
• Personal expenses
• VAT paid for the spare parts of auto vehicles
• Reverse-charge VAT paid on services provided by nonresidents
• VAT incurred on mineral exploration and pre-mining operations
• VAT incurred for the purpose of tax-exempt supplies

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Inventory
• Utility bills

Partial exemption. If a Mongolian taxpayer makes both exempt supplies and taxable supplies, the 
taxpayer must account for them separately. Input tax directly related to taxable supplies is recov-
erable in full, while input tax directly related to exempt supplies is not recoverable and must be 
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expensed for Mongolian profit tax purposes. Input tax that may not be directly attributed to tax-
able or exempt supplies (such as VAT on business overhead costs) must be apportioned. The 
statutory method of apportionment is a pro rata calculation, based on the value of taxable sup-
plies made compared with the total turnover of the business.

Capital goods. Input tax incurred on capital goods of businesses shall not be allowed for input 
credit or refunds. The law stipulates that input tax paid on purchasing, procuring or developing 
capital goods (i.e., fixed assets) is unrecoverable irrespective of whether the particular supply is 
taxable or tax exempt.

Refunds. The VAT refund application must be sent to the appropriate tax authority. The appropri-
ate tax authority will review, confirm the ending balance and submit its proposal to the Mongo-
lian Tax Authority (MTA) within 15 working days. The MTA will review the application and 
proposal within seven working days and submit its opinion including name of the taxpayer, 
registration number, bank account, refundable amount within two working days to the Ministry 
of Finance who will refund the amount within 45 days after the receipt of opinion. However, a 
refund of VAT shall not exceed 30% of the total VAT revenue to be paid into the state budget in 
a given month, quarter or year. Thus, a refund may take some time if the amount is sizable.

The VAT law requires the tax authorities to pay a refund no later than 45 days following the 
positive decision regarding the VAT refund claim of a taxpayer. In practice, however, refund pay-
ments are often delayed.

Pre-registration costs. Input tax is recoverable only if it was incurred after the individual or legal 
entity is registered as a taxpayer with the tax authority.

Write-off of bad debts. Output tax accounted for supplies that do not get paid by the recipient (i.e., 
a bad debt) cannot be recovered in Mongolia.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in Mongolia.

G. Recovery of VAT by non-established businesses
VAT recovery is made exclusively by registered persons that make taxable supplies in Mongolia. 
VAT incurred by a foreign legal entity or individual is not recoverable.

H. Invoicing
VAT invoices. In general, a VAT taxpayer must provide a VAT invoice. Invoices must be issued in 
Mongolian, but bilingual invoices may also be issued in Mongolian and any other language.

A VAT invoice may be issued in paper or electronic format.

Credit notes. Credit notes are not allowed in Mongolia. A separate document is not issued for 
discounts, refunds and agreed price changes, etc. In practice, taxpayers must cancel the previous 
VAT invoice issued, and then reissue it with the different (agreed) amount. Also, if necessary, the 
submitted VAT return must also be amended.

Electronic invoicing. Electronic invoicing in Mongolia is allowed. Mongolia uses an electronic 
VAT system to reduce noncompliance. It is mandatory for all businesses (providing services or 
goods) to enter sales information into the system, regardless of their VAT status or type of ser-
vices, goods and work.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Mongolia. As such, full VAT 
invoices are required.

Self-billing. Self-billing is not allowed in Mongolia.
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Proof of exports. Goods exported from Mongolia as well as some types of work and services 
related to exports are subject to a 0% VAT rate in Mongolia. To confirm the applicability of the 
0% rate, the supplier must attach a customs declaration as supporting documentation. For works 
and services, a written agreement, invoice and bank statement should be attached as supporting 
documentation.

Foreign currency invoices. The issuance of a VAT invoice must be in Mongolian currency.

Supplies to nontaxable persons. For supplies from VAT-registered businesses to private consum-
ers, a “payment receipt” must be issued by the seller for B2C transactions each time when goods 
or services are supplied. The payment receipt is generated from the designated equipment with 
unique payment number, date of payment, name and address of the seller and description, code 
and quantity, and price and amount of the payment.

Records.

Record retention period. All tax records must be held for Maximum of four years. for tax records 
according to statute of limitations of four years.

Electronic archiving. Electronic archiving is not allowed in Mongolia. All records must be held 
in physical (i.e., paper) form.

While in practice, taxpayers aren’t required to keep their VAT receipts in paper form because they 
are already in the VAT system, it is recommended to keep paper copies, because electronic 
archiving is not legally accepted in Mongolia.

I. Returns and payment
Periodic returns. Taxpayers must file VAT returns on a monthly basis. The submission process is 
online. Taxpayers fill in lines with amount of sales and expenses. The purchases and sales must 
match the electronic invoice system for taxpayer to be able to submit.

Periodic payments. The VAT amount per VAT return must be paid within the 10th day of the fol-
lowing month. VAT payable under the reverse-charge mechanism is accounted in the same VAT 
return.

Electronic filing. Taxpayers shall submit a monthly VAT return by the 10th of the following month. 
There is no requirement to transmit a hard copy of VAT return to the MTA, but the taxpayer shall 
keep a copy for further reference.

Payments on account. Payments on account are not required in Mongolia.

Special schemes. Mongolian VAT returns are universal, and as such, there are no special schemes 
available for taxpayers in different industries/operations, etc.

Annual return. Annual returns are not required in Mongolia.

Supplementary filings. No supplementary filings are required in Mongolia.

Digital reporting. No digital reporting requirements apply in Mongolia.

J. Penalties
Penalties for late registration. If an individual or legal entity that has exceeded the threshold for 
registration has not registered with the respective tax authority, then a competent state inspector 
shall assess and impose the VAT due and additionally impose an administrative penalty equal to 
the assessed VAT due.



mo n G o l i a  873

Penalties for late payment and filings. Failure to remit tax to the tax authority is subject to a daily 
late payment penalty of 0.1% of the due tax. Late payment shall start from due date of 10th of 
the following month.

Penalties for errors. Failure to charge tax on taxable goods and service is subject to penalty equal 
to 30% of the due tax. Errors include the failure to register as VAT agent when threshold is met 
and failing to impose VAT on supplies, when registered for VAT.

Penalties for fraud. A penalty for tax evasion is due tax and additional 30% of due tax as penalty. 
Types of tax evasion are: concealed taxable income, understated taxable income or overstated 
expenses in the accounting records and destroyed/omitted accounting records on purpose. The 
penalty for a tax advisor is USD150 for an individual, USD1,500 for an entity, if guilty for assist-
ing any fraudulent activity.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxe sur la Valeur Ajoutée (TVA)

Date introduced 1 January 1986

Trading bloc membership None

Administered by Ministry of Finance 
  (www.finances.gov.ma)

VAT rates 
  Standard 20% 
  Reduced 7%, 10% and 14% 
  Other Zero-rated (0%) and exempt

VAT number format 12345678

VAT return periods Monthly or quarterly

Thresholds 
  Registration Nil

Recovery of VAT by 
 non-established businesses Yes, in some situations

B. Scope of the tax
VAT applies to all transactions involving the supply of goods and services performed in Moroc-
co and to the importation of goods and services, including the one-off supply or importation of 
goods.

C. Who is liable
A taxable person is a person or legal entity that carries out a taxable transaction. A taxable trans-
action is a transaction involving the sale or importation of goods or services that is subject to VAT 
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even if such transaction occurs only once. A person liable to VAT in Morocco must register with 
the local tax service.

Morocco does not provide a VAT registration threshold. A business registers for VAT when it 
registers for corporate or income tax purposes.

Exemption from registration. Morocco does not have a VAT registration threshold, and as such all 
businesses must register for VAT.

However, agricultural products (non-transformed), noncommercial activities, nonindustrial activi-
ties and civil acts are outside the scope of VAT. Therefore, a VAT registration is not required for 
individuals/entities exercising these activities.

Voluntary registration and small businesses. There is no threshold for VAT registration in Moroc-
co, and as such VAT registration is mandatory. However, for certain businesses, VAT registration 
is not mandatory and voluntary VAT registration is allowed for the following. Voluntary VAT 
registration is allowed for:
• Traders and service providers who directly export products, objects, goods or services for their 

export turnover
• Manufacturers and service providers who do not exceed an annual turnover of MAD500,000
• Traders who sell without transformation, product and foodstuffs other than those that are exempt-

ed without the right to deduct the input tax
• Persons who affect premises for professional use intended for rental (other than furnished 

premises for professional use located in commercial complexes).

The taxpayer should send the application for optional VAT registration to the local tax adminis-
tration office that is responsible for the taxpayer and takes effect after the expiry of thirty (30) 
days following the date of the notification.

Group registration. Group VAT registration is not allowed in Morocco.

Non-established businesses. Nonresident companies that perform a taxable activity in Morocco 
are liable to Moroccan VAT.

Tax representatives. Under the VAT law, nonresident companies must appoint a tax representative 
to handle their VAT obligations (VAT returns, filings and payments). If a nonresident company 
does not appoint a tax representative, the Moroccan customer becomes liable for the declaration 
and the payment of VAT due on behalf of the nonresident supplier on its own VAT return (auto-
liquidation).

Reverse charge. Nonresident entities performing VAT taxable activities are required to appoint a 
tax representative in Morocco in order to comply with VAT obligations and pay due VAT to the 
tax authorities on their behalf. In case the foreign entity does not appoint a tax representative, the 
mechanism of the VAT reverse charge applies. This mechanism provides that, in case a tax rep-
resentative is not appointed, the Moroccan client is required to report and pay VAT on behalf of 
its foreign provider using its own VAT ID number. In other terms, VAT registration of the non-
resident company is not mandatory if the Moroccan client declares and pays VAT to the tax 
authorities on its behalf.

Domestic reverse charge. There are no domestic reverse charges in Morocco.

Digital economy. The Moroccan tax code states that any service used or rendered within the 
Moroccan territory is subject to Moroccan VAT. For digital services, the VAT rate applicable is 
20%. As the services rendered by the provider will be used in Morocco, the operation will be 
subject to VAT in Morocco.

For business-to-business (B2B) transactions, nonresident companies that are performing taxable 
activities in Morocco are required to appoint a tax representative to handle their VAT obligations 



876  mo ro c c o

(VAT returns filings and payments). If no tax representative is appointed, the Moroccan business 
should report and pay VAT on behalf of the nonresident company using its own VAT ID number.

For business-to-consumer (B2C) operations, there are no special VAT rules for digital services, 
or supplies relating to the digital economy. Normal VAT rules apply.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Morocco.

Registration procedures. When taxpayers apply for a registration, they must provide the following 
documents:
• “Declaration d’existence” a printed form delivered by the tax administration that includes, in 

addition to the corporate name of the nonresident company, the following information:
 Information regarding the nonresident company:

— Name and place of the company’s registered office
—  Phone number of the registered office and, where applicable, that of the company’s main 

office in Morocco
—  The professions and activities carried on in each establishment and branch mentioned in the 

declaration
— The location of all the company’s establishments and branches located in Morocco
—  Names, professions or activities and addresses of the natural or legal person resident in 

Morocco, accredited by the tax authorities
—  The indication, where applicable, of the option for flat-rate taxation in respect of corporate 

income tax
 Information regarding the foreign provider’s legal representatives (individuals):

— Last and first name of the legal representative(s)
— Function of the representative(s)
— Address
— City

• Copy of the contract signed by the nonresident company with the Moroccan client
• Representation letter signed by the nonresident company that allows the representative to col-

lect, declare and pay VAT on its behalf
• Letter from the tax representative stating that it commits itself to fulfill VAT obligations of the 

nonresident company

The tax administration usually provides the VAT ID certificate within one week.

The procedure above is applicable to nonresident companies. For resident companies, a unique tax 
identification (VAT, CIT) is given upon the registration process of a company in Morocco.

Deregistration. Once the nonresident entity ends its activities in Morocco and has appointed a tax 
representative, it is required to deregister from VAT.

In practice, the deregistration process consists of sending a “deregistration letter” to tax authori-
ties in which the nonresident entity requests to be deregistered from VAT.

The tax authorities do not provide a deregistration certificate.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 20%
• Reduced rates: 7%, 10% and 14% 
• Zero-rate: 0%
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Myanmar

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Yangon GMT +6.5

EY UTW Advisory Limited
Junction City Tower 
Unit 20-06 to 10, Level 20 
No. 3A, Bogyoke Aung San Road
Pabedan Township, Yangon
Myanmar

Indirect tax contacts
 Naing San +951 9253493 (ext.9) 
  naing-naing.san@mm.ey.com
 Moe Aye +951 9253493 (ext.9) 
  moe-moe.aye@mm.ey.com
 Phyo May Thaw +951 9253493 (ext.9) 
  phyo.may.thaw@mm.ey.com
 Thu Zar Win +951 9253493 (ext.9) 
  thu-zar.win@mm.ey.com

A. At a glance
Name of the tax Commercial tax (CT)

Local name Commercial tax (CT)

Date introduced 31 March 1990

Trading bloc membership Association of Southeast Asian Nations (ASEAN)

Administered by Myanmar Internal Revenue Department (MIRD) 
  (www.ird.gov.mm)

Rates 
  Standard 5% 
  Other 8%, 3%, 1%, zero-rated (0%) and exempt

CT number Changes yearly for the taxpayers assessed under the Official  
  Assessment System (as CT registrations are renewed annually).  
 For the taxpayers assessed under the Self-Assessment System, 
  CT number is same as the tax identification number and 
  company registration number (i.e., 9-digit number).

Return periods Quarterly and yearly

Threshold 
  Registration None

Recovery of CT by 
 non-established businesses No (unless the non-established business is registered for CT in 
  Myanmar)
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Namibia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Windhoek GMT +1

EY Street address: 
Mail address: Cnr Otto Nitzsche and Maritz Streets 
P.O. Box 1857 Klein Windhoek 
Windhoek Windhoek 
Namibia

Indirect tax contacts
 Cameron Kotzé  +264 (61) 289 1112 
  cameron.kotze@za.ey.com
 Nikia Bauernschmitt  +264 (61) 289 1276 
  nikia.bauernschmitt@na.ey.com
 Friedel Janse Van Rensburg  +264 (61) 289 1211 
  friedel.janse.van.rensburg@na.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 27 November 2000

Trading bloc membership Southern African Customs Union Member, Southern African 
  Development Community Member

Administered by Commissioner of Inland Revenue

VAT rates 
  Standard 15% 
  Other Zero-rated (0%) and exempt

VAT number format 123 4567-01-5/01234567 (format on ITAS)

VAT return periods Bimonthly

Thresholds 
  Compulsory registration Annual taxable supplies of NAD500,000

  Voluntary registration A reasonable expectation that future taxable supplies will 
  exceed NAD200,000 in a 12-month period

Recovery of VAT by 
 non-established businesses Yes (subject to certain conditions)

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Namibia by a registered person
• Reverse-charge services received by a person in Namibia that is not entitled to claim full input 

tax credits (referred to as imported services)
• The importation of goods from outside Namibia, regardless of the status of the importer
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Netherlands

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Amsterdam GMT +1

EY Street address: 
Mail address: Antonio Vivaldistraat 150 
P.O. Box 7925 1083 HP Amsterdam 
1008 AC Amsterdam Netherlands 
Netherlands

Indirect tax contacts
 Folkert Gaarlandt +31 (88) 407-0559 
  folkert.gaarlandt@nl.ey.com
 Walter de Wit +31 (88) 407-1390 
  walter.de.wit@nl.ey.com
 Bas Breimer +31 (88) 407-1005 
  bas.breimer@nl.ey.com
 Gijsbert Bulk +31 (88) 407-1175 
  gijsbert.bulk@nl.ey.com
 Jeroen Scholten +31 (88) 407-1009 
  jeroen.scholten@nl.ey.com

Eindhoven GMT +1

EY Street address: 
Mail address: Prof. Dr. Dorgelolaan 12 
P.O. Box 455 5613 AM Eindhoven 
5600 AL Eindhoven Netherlands 
Netherlands

Indirect tax contact
 Timo Bootsman +31 (88) 407-4876
  timo.bootsman@nl.ey.com

Rotterdam GMT +1

EY Street address: 
Mail address: Boompjes 258 
P.O. Box 2295 3011 XZ Rotterdam 
3000 CG Rotterdam Netherlands 
Netherlands

Indirect tax contacts
 Remco van der Zwan +31 (88) 407-8370 
  remco.van.der.zwan@nl.ey.com
 Daniël Kroesen +31 (88) 407-8361 
  daniel.kroesen@nl.ey.com
 Caspar Jansen +31 (88) 407 1441 
  caspar.jansen@nl.ey.com
 Petra Pleunis +31 (88) 407-3797 
  petra.pleunis@nl.ey.com
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New Zealand

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Auckland GMT +12

EY Street address: 
Mail address: 2 Takutai Square Britomart 
P.O. Box 2146 Auckland 1010 
Auckland 1140 New Zealand 
New Zealand

Indirect tax contact
 Paul Smith +64 274-899-866 
  paul.smith@nz.ey.com
 Simon Dobson +64 216-828-67 
  simon.dobson@nz.ey.com
 Geng Zheng +64 274-899-769 
  geng.zheng@nz.ey.com
 Saket Sharma +64 272-370-965 
  saket.sharma@nz.ey.com

A. At a glance
Name of the tax Goods and services tax (GST)

Local name Goods and services tax (GST)

Date introduced 1 October 1986

Trading bloc membership No

Administered by Inland Revenue (http://www.ird.govt.nz) and New Zealand

  Customs (www.customs.govt.nz)

GST rates 
  Standard 15% 
  Reduced 9% (effective rate based on GST valuation rules)  
  Other Zero-rated (0%) and exempt

GST return periods 
  One month Taxable turnover exceeds NZD24 million (optional for 
  other registered persons) 
  Bimonthly Taxable turnover between NZD500,000 and NZD24 million) 
  Biannually Taxable turnover below NZD500,000 or 80% or more of the  
  person’s taxable supplies for an income year occur within six  
   months of the end of the income year

  Quarterly Nonresident suppliers of remote services or (from 1 December 
  2019) low-value goods are required to file quarterly GST 
  returns

GST registration 
 number format Taxable persons use tax registration numbers for GST purposes 
  in the format xxx-xxx-xxx (IRD number)

Thresholds 
  Registration NZD60,000
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Noneconomic activities. A registered nonprofit body resident in New Zealand may recover input 
tax on expenses to the extent that the acquired goods and services are not used for making exempt 
supplies.

G. Recovery of GST by non-established businesses
A non-established business that does not make taxable supplies in New Zealand may register for 
GST to recover GST incurred in New Zealand. The following rules will govern the scheme:
• The non-established business must be registered for GST or VAT in its own country.
• The GST refund resulting from the first GST return must be more than NZD500.
• The GST input tax credits only arise when the nonresident has paid for the expenditure.
• The nonresident cannot form a New Zealand GST group with New Zealand resident entities 

unless the nonresident is registering for GST under the ordinary rules.
• The nonresident must not be making supplies of services that are likely to be received by a 

person in New Zealand who is not registered for GST.
• The tax authority will not be legally obliged to refund the GST until 90 days after the GST 

return has been lodged.

H. Invoicing
GST invoices. A New Zealand-registered person must generally provide a tax invoice for all tax-
able supplies made to other taxable persons within 28 days after a request for the invoice. A tax 
invoice is generally required to support a claim for deduction of input tax for items that cost more 
than NZD50 (including GST).

Nonresident suppliers of only remote services are not required to issue tax invoices to New Zea-
land customers. However, they can choose to issue an invoice where GST was incorrectly charged 
on a supply made to a GST-registered person and both of the following conditions are met:
• The consideration for the supply was less than NZD1,000 (by reference to the foreign currency 

amount converted into NZD at the time of supply).
• The customer has informed the supplier that it is GST-registered or has provided its GST/IRD 

registration number or New Zealand business number.

Offshore suppliers of low-value goods are not required to issue tax invoices to New Zealand 
customers. However, the supplier can choose to issue a tax invoice if the NZ customer is regis-
tered for GST and the supplier elects to treat their B2B supplies as being subject to GST (see 
section B above). Alternatively, a tax invoice may be issued where GST is charged on a B2B 
supply of low-value goods by mistake. This allows the customer to submit a GST claim to Inland 
Revenue for the GST they incorrectly paid to the supplier.

Offshore suppliers are required to issue receipts to the customers for the supplies of low-value 
goods if GST is charged on the supply. The customer can then provide the receipt to NZCS as 
evidence that GST was charged at the point of sale, so that NZCS does not collect GST again 
when the goods are imported into New Zealand.

Credit notes. A credit note may be used to reduce the GST charged and reclaimed on a supply if 
the value originally charged was incorrect. A credit note must indicate the reason why it was 
issued and must refer to both the GST originally charged and the corrected amount.

Electronic invoicing. Electronic invoicing is permitted, but it is not a mandatory requirement for 
GST taxpayers in New Zealand. Where the originals are in hard copy form, the electronic record-
ing of the documents is accepted provided that the soft copy, if printed, is identical in format and 
all other aspects to the original documents. Further, the information must be readily ascertainable 
and must meet the requirements of the Electronic Transactions Act 2002.

Simplified GST invoices. A simplified GST invoice is allowed when the supply is less than 
NZD1,000. A simplified invoice means the name and address of the recipient and the quantity 
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or volume of the goods and services supplied are not required to be shown on the invoice, but 
the invoice should include the consideration for the supply and a statement that GST is charged.

Self-billing. A buyer created tax invoice (BCTI) can be issued by a recipient of a taxable supply. 
A BCTI is required to include the same information as a standard tax invoice. In addition, the 
supplier and the recipient must agree that the supplier will not issue a tax invoice for the same 
supply. The recipient must obtain approval from Inland Revenue to issue the buyer created tax 
invoice. If approval is granted, the invoice must contain the words “buyer created tax invoice 
— IRD approved” in a prominent place, and the document must be provided to the supplier, with 
a copy to be retained by the recipient.

Proof of exports. In order to apply zero-rating to a supply of exported goods, the following docu-
ments are accepted by customs as proof of export:
• Delivery evidence (e.g., bill of lading showing export by sea, or air waybill for export by air)
• Packing list or delivery note showing overseas delivery address
• Insurance documents
• Purchase order showing overseas delivery address

There is no specific wording requirement for an invoice issued relating to an exported sale.

Foreign currency invoices. Invoices must be issued in New Zealand dollars. If a tax invoice is 
issued in foreign currency, the values used for GST purposes may be converted to New Zealand 
dollars based on the exchange rate in effect at the time of supply.

Supplies to nontaxable persons. There are no specific rules in relation to the invoices issued for 
supplies made by taxable persons to private consumers. No tax invoices are required to be issued 
by a supplier of remote services, or if the value of the supply is less than NZD50. In other cases, 
the general tax invoicing requirements apply.

Records.

Record retention period. Records must be kept for seven years.

Electronic archiving. Records may be kept in a manual or electronic format. It is a requirement 
to store the records in New Zealand, unless approval is obtained for offshore storage. Suppliers 
of remote services or low-value goods can store records outside of New Zealand without approv-
al from Inland Revenue.

I. Returns and payment
Periodic returns. GST returns are generally submitted monthly or bimonthly. Two cycles of 
bimonthly returns are provided to stagger submission dates. A taxable person may request a 
change in its GST return cycle to ease administration.

A registered person whose taxable turnover exceeds NZD24 million in a 12-month period must 
submit GST returns monthly. Other taxable persons may opt to submit GST returns monthly if 
they receive regular repayments of GST or if they find it easier to account for GST on a month-
ly basis.

A registered person whose annual taxable turnover does not exceed NZD500,000 may submit 
GST returns on a six-months’ basis. A person may also apply for a six-monthly filing frequency 
even though their taxable supplies exceed the NZD500,000 threshold, if 80% or more of their 
taxable supplies in an income year are made within a six-month period that ends at any day 
within the last month of the person’s income year, and the person had not had a six-monthly fil-
ing frequency under this criterion in the 24-month period before the application.
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A nonresident supplier who only makes supplies of remote services in New Zealand (and whose 
taxable supplies exceed the registration threshold of NZD60,000) must submit GST returns on a 
quarterly basis.

GST return periods generally end on the last day of the month. However, taxable persons may 
request different periods to align with their accounting records. GST return due dates fall on the 
28th day of the month following the end of the return period, except for the periods ending 30 
November and 31 March. The due dates for these periods are 15 January and 7 May, respec-
tively. The GST return form indicates the due date for each return.

For registered persons that are provisional taxpayers, provisional tax installment dates should 
coincide with the GST return due dates. A provisional taxpayer is a person that pays its antici-
pated yearly income tax liability in installments during the income year.

Periodic payments. GST payment due dates fall on the 28th day of the month following the end 
of the return period, except for the periods ending 30 November and 31 March. The due dates for 
these periods are 15 January and 7 May, respectively.

Electronic filing. Currently, it is not a mandatory requirement for GST taxpayers to file their 
returns electronically. There are proposals to introduce a requirement for electronic filing of GST 
returns for registered persons with turnover above a certain threshold. The threshold has not yet 
been determined and will be set by Order in Council following appropriate consultation. Reten-
tion of electronic records is subject to special requirements.

Payments on account. For registered persons that are provisional taxpayers, provisional tax install-
ment dates should coincide with the GST return due dates. A provisional taxpayer is a person that 
pays its anticipated yearly income tax liability in installments during the income year.

Special schemes. Nonresident suppliers of remote services or low-value goods are subject to 
special filing frequencies with quarterly filing as detailed above. Otherwise, the GST law in New 
Zealand does not provide for any special GST accounting schemes or GST returns for certain 
groups of taxable persons.

Annual returns. Annual returns are not required in New Zealand. No supplementary filings are 
required in New Zealand.

Digital reporting. Currently, it is not a mandatory requirement for GST taxpayers to file their 
returns electronically. There are proposals to introduce a requirement for electronic filing of GST 
returns for registered persons with turnover above a certain threshold. The threshold has not yet 
been determined and will be set by Order in Council following appropriate consultation. No 
other digital reporting requirements apply in New Zealand.

J. Penalties
Penalties for late registration. There are no penalties specifically imposed for late GST registra-
tion in New Zealand.

Penalties for late payment and filings. A penalty is assessed for the late payment of GST. A pen-
alty of 1% of the tax due is assessed on the day after the due date. If the tax remains outstanding, 
the following additional penalties apply:
• 4% of the tax that is due seven days after the due date
• 1% of the tax due each month that the tax remains unpaid

A late filing penalty may be imposed of NZD250 if the registered person accounts for GST pay-
able on an invoice basis or NZD50 if the registered person is using the payments basis.
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A penalty of NZD250 will apply for taxpayers that are required to file their GST return elec-
tronically but fail to do so.

Penalties for errors. Penalties are also assessed for underpayments of GST. This “shortfall pen-
alty” is assessed as a fixed percentage of the tax due, depending on the nature of the error, in the 
following amounts:
• Lack of reasonable care: 20% of the tax due
• Gross carelessness: 40% of the tax due
• Tax evasion: 150% of the tax due
• Adopting an abusive tax position: 100% of the tax due

Penalties may be reduced by the tax authorities in certain circumstances by up to 75%.

A reduction of the shortfall penalty to zero may apply if the penalty is imposed for not taking 
reasonable care and if the registered person makes a voluntary disclosure before notification of 
an Inland Revenue audit or investigation.

In addition, interest is calculated for underpayments and overpayments of GST. Effective from 
29 August 2019, the rate of interest is 8.35% for underpayments and 0.81% for overpayments. 
Interest rates are subject to change.

Penalties for fraud. A shortfall penalty can be imposed for “tax evasion” or “adopting an abusive 
tax position.” See the detail above for more information.
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Nicaragua

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Managua GMT -6

EY 
Centro Corporativo Invercasa 
Tower 3, 5th Floor
Managua 
Nicaragua

Indirect tax contacts
 Jose A Olivas +505 2253-8433 
  jose.olivas@ni.ey.com
 Rafael Sayagués +506 2208-9880, +1 (212) 773-4761 
  (resident in San José, Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208-9887 
  (resident in San José, Costa Rica) guillermo.leandro@cr.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al valor agregado (IVA)

Date introduced 21 December 1984 (revised 
  6 May 2003)

Trading bloc membership None that relate to VAT

Administered by Ministry of Finance (Ministerio de Hacienda y Crédito Público) 
  (http://www.dgi.gob.ni)

VAT rates 
  Standard 15% 
  Other Zero-rated (0%) and exempt

VAT number format Taxpayer identification number (RUC)

VAT return periods Monthly (two weeks for large taxpayers)

Thresholds 
  Registration None

Recovery of VAT by 
  non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Transfer and supply of goods
• Supply of services within Nicaragua
• Use or enjoyment of goods
• Importation of goods
• Exports of goods and services

Taxable events include the sale, importation and nationalization of goods, the export of goods 
and services, the rendering of services and the use and enjoyment of goods.
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Nigeria

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Lagos GMT +1

EY 
UBA House, 10th and 13th Floors 
57 Marina 
Lagos 
Nigeria

Indirect tax contacts
 Chinyere Ike +234 (1) 631-4510 
  chinyere.ike@ng.ey.com
 Olumide Akinpelumi +234 (1) 463-0479 
  olumide.akinpelumi@ng.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 December 1993

Trading bloc membership Economic Community of West African States Member

Administered by Federal Inland Revenue Service (FIRS)

VAT rates 
  Standard 7.5% 
  Others Zero-rated (0%) and exempt

VAT number format 01012345-0001

VAT return periods Monthly

Registration thresholds None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supplies of goods and services other than those specifically exempt under the VAT Act
• Goods and services imported into Nigeria

C. Who is liable
Taxable persons are persons that make supplies of goods and services. They are expected to reg-
ister for VAT. The following are examples of taxable persons:
• Individuals or bodies of individuals, families, corporations with one shareholder, trustees or 

executors that carry out economic activities
• Persons exploiting tangible or intangible property for the purpose of obtaining income from the 

property in the course of a trade or business, including persons from or agencies of the govern-
ment performing such actions
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North Macedonia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Skopje GMT +1

Ernst & Young Services Ltd–Skopje 
8mi Septemvri 
Building 3, 4th floor 
1000 Skopje 
North Macedonia

Indirect tax contacts
 Milen Raikov +359 (2) 81 77 100 
  (resident in Sofia, Bulgaria) milen.raikov@bg.ey.com
 Kalina Depinova +389 (2) 311-3310 
  kalina.depinova@mk.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Danok na dodadena vrednost

Date introduced 1 April 2000

Trading bloc membership Stabilization and Association Agreement with the European  
 Union (SAA) 
 European Free Trade Association (EFTA) 
 Central European Free Trade Agreement (CEFTA)

Administered by Ministry of Finance (http://www.finance.gov.mk)

VAT rates 
  Standard 18% 
  Reduced 5% 
  Other Zero-rated (0%) and exempt

VAT number format MK 1 2 3 4 5 6 7 8 9 10 11 12 13

VAT return periods 
  Monthly Turnover in excess of MKD25 million in preceding calendar 
  year 
  Quarterly Turnover of MKD25 million or less in preceding calendar year 
Thresholds 
  Registration MKD2 million

Recovery of VAT by 
 non-established businesses Yes (subject to reciprocity)

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services made in North Macedonia by a taxpayer within the scope of 

its busi ness activity
• The importation of goods into North Macedonia (other than exempt importations)
• Reverse-charge supplies by foreign legal entities to North Macedonian legal entities
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Norway

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Oslo GMT +1

EY Street address: 
Mail address: Dronning Eufemias gate 6 
Oslo Atrium N-0151 Oslo 
P.O. Box 1156 Sentrum Norway 
N-0107 Oslo 
Norway

Indirect tax contacts
 Per Oskar Tobiassen +47 982-06-269 
  per.oskar.tobiassen@no.ey.com
 Øystein Arff Gulseth  +47 982-06-387 
  oystein.arff.gulseth@no.ey.com
 Agnete Haugerud +47 982-06-318 
  agnete.haugerud@no.ey.com
 Cecilie Dyrnes +47 982 94 516 
  cecilie.dyrnes@no.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Merverdiavgift

Date introduced 1 January 1970

Trading bloc membership European Free Trade Association 
  (EFTA)

Administered by Ministry of Finance (http://www.skatteetaten.no)

VAT rates 
  Standard 25% 
  Reduced 12% and 15% 
  Other Zero-rated (0%) and exempt without credit

VAT number format 123 456 789 MVA

VAT return periods Bimonthly (with the possibility for shorter periods) 
 Annual (for farmers and fishermen; optional for other 
  businesses if taxable turnover does not exceed NOK1 million)

Thresholds 
  Registration NOK50,000 (EUR5,000) for all taxpayers, aside from  
  charitable and nonprofit organizations  
  (which is NOK140,000 (EUR14,000))

  Established NOK140,000 (EUR14,000) 
  Non-established NOK140,000 (EUR14,000) 
  Distance selling  NOK140,000 (EUR14,000) 
  Intra-Community 
   acquisitions  NOK140,000 (EUR14,000) 
  Electronically supplied 
   services NOK140,000 (EUR14,000)
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Oman

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Muscat GMT +4

EY 
Land Mark Building 
Bowashar 
PO Box 1750 
112, Muscat 
Oman

Indirect tax contacts
 Ahmed Amor Al-Esry +968 24 504 502 
  ahmed.amor@om.ey.com
 David Stevens +971 43 324 000 
  david.stevens@ae.ey.com
 Alkesh Joshi +968 22 504 558 
  alkesh.joshi@om.ey.com
 Marc Collenette +971 43 324 000 
  marc.collenette@ae.ey.com
 Mitul Patel +968 22 504 569 
  mitul.patel@om.ey.com
  Nikhil Grover +968 22 504 559 
  nikhil.grover@om.ey.com

Oman is a Member State of the Gulf Cooperation Council (GCC). The GCC consists of Bahrain, the Kingdom 
of Saudi Arabia, Kuwait, Oman, Qatar and the United Arab Emirates. The GCC has agreed that VAT will be 
implemented by each Member State. At the time of preparing this chapter, the Kingdom of Saudi Arabia, United 
Arab Emirates and Bahrain are the only GCC Member States to have implemented VAT. Oman has committed 
to implementing VAT. It is anticipated that VAT will be implemented in Oman in the second half of 2020 or early 
in 2021.

The GCC Common VAT Agreement contains the main principles of the GCC VAT system and sets out the 
options that individual Member States may choose in terms of the VAT treatment applicable to certain supplies 
and business sectors. The options are primarily administrative, and where aspects are not dealt with by the 
GCC Common VAT Agreement, then each Member State may determine individually.

At the time of preparing this chapter, the GCC Common VAT Agreement has no direct effect in the GCC Member 
States, except if the respective Member States’ domestic VAT law specifically refers to the provisions in the 
Common Agreement.

The summary set out below is based on the GCC Common VAT Agreement.

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced To be announced

Trading bloc membership Gulf Cooperation Council (GCC) 
  Greater Arab Free Trade Area (GAFTA) 
Administered by Sultanate of Oman Tax Autorithy 
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Pakistan

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Karachi GMT +5

EY 
EY Ford Rhodes 
Mail address: Street address: 
Progressive Plaza Beaumont Road 
P.O. Box 15541 Karachi 75530 
Karachi 75530 Pakistan 
Pakistan

Indirect tax contacts
 Khalil Waggan +92 (21) 3565-0007 
  (resident in Karachi, Pakistan) khalil.waggan@pk.ey.com
 Aamir Younas +92 (42) 3577-8402 
  (resident in Karachi, Pakistan) aamir.younas@pk.ey.com

A. At a glance
Name of the tax Sales tax

Local name Sales tax

Date introduced 1 November 1990

Trading bloc membership None

Administered by Federal Board of Revenue (http://www.fbr.gov.pk) 
 Sindh Revenue Board (http://www.srb.gos.pk/) 
 Punjab Revenue Authority (https://pra.punjab.gov.pk) 
 Khyber Pakhtunkhwa Revenue Authority 
  (https://kpra.kp.gov.pk/) 
 Balochistan Revenue Authority (http://bra.gob.pk/)

Sales tax rates 
  Standard 17% for goods and for telecommunication services under the 
  federal law. For services, 16% for Islamabad and Punjab, 
 15% for KPK and Balochistan and 13% for Sindh 
  Reduced Goods 0-16% and Services 2-19.5% 
  Other Zero-rated (0%) and exempt

Sales tax number format 11-11-1111-111-11 and 1111111-1 with prefix (S, P, K or B)

Sales tax return periods Monthly, quarterly and annual

Thresholds 
  Registration 
    Manufacturers Annual turnover exceeding PKR3 million or labor force of 
  more than 10 
    Retailers: Specific provisions apply 
    Importers: None 
    Exporter: None 
    Wholesaler, dealer or 
      distributor: None
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Withholding agents are required to withhold 20% of the sales tax amount mentioned on the 
invoice for taxable services acquired from the provinces of Sindh, Balochistan and Khyber Pakh-
tunkhwa. The federal withholding provisions are not applicable when the registered supplier, 
being an active taxpayer, has supplied goods or rendered services (except for advertisement 
services) to another registered customer.

The Punjab law requires withholding agents to withhold the entire amount of sales tax from the 
payments made for taxable services received from persons whether registered or unregistered. 
However, Punjab law further implies that no sales tax withholding is required in cases where 
taxable services in the province of Punjab have been acquired from corporate, PRA-registered 
persons who are active taxpayers. Nonetheless, under the provincial sales tax laws, where taxable 
services have been acquired from an unregistered person, then sales tax is required to be withheld 
at the applicable rate.

Electronic filing. Electronic filing of sales tax returns is mandatory for all taxpayers registered for 
sales tax purpose.

Payments on account. Payments on account are not required in Pakistan.

Special schemes. No special schemes are available in Pakistan.

Annual returns. Every private or public limited company that is registered for federal sales tax 
purposes is required to file an annual sales tax return. The return for a financial year must be 
filed by 30 September of the following financial year.

Supplementary filings. No supplementary filings are required in Pakistan.

Digital reporting. Electronic filing of sales tax returns is mandatory for all taxpayers registered 
for sales tax purpose.

In addition, the federal government requires Tier-1 retailers to integrate their systems with that 
of the Federal Board of Revenue (i.e., the federal tax authority) to monitor their sales on a real-
time basis. All sales are to be reported through an accredited electronic fiscal device (EFD), 
however, such retailers are still required to maintain/retain records as required by law.

J. Penalties
Penalties for late registration. A penalty of PKR10,000 or 5% of the tax due, whichever is 
greater, is assessed for failure to register for sales tax. Failure to register within 60 days after 
beginning a taxable activity may be punishable by a term of imprisonment of up to three years, 
if the person is convicted by a special judge, or by a fine of up to the amount of tax involved, or 
both.

A penalty of up to PKR1 million can be levied if a person fails to register under the Act and if 
registered fails to integrate his business for monitoring, tracking, reporting or recording of sales, 
production and similar business transaction with the board or its computerized system.

Penalties for late payment and filings. A penalty of PKR10,000, under both federal and provincial 
sales tax laws, is assessed for the late submission of a sales tax return. However, if the return is 
filed within 10 days after the due date, a penalty of only PKR200 or 300 per day applies.

A penalty is assessed for the late payment of sales tax for the greater of PKR10,000 or 5% of the 
tax due, but the penalty is restricted to PKR500 per day for each day of default if paid within 10 
days after the due date. (Failure to pay the tax within 60 days after a notice for payment is issued 
by a sales tax officer may be punished by imprisonment for up to three years if the person is 
convicted by a special judge, or by a fine of up to the amount of tax involved, or both).
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In addition to any penalty, interest (the default surcharge) is chargeable for the following offens-
es:
• Late payment of sales tax
• Overclaimed input tax
• Incorrect claim for a sales tax refund
• Incorrect application of the zero rate

The rate of the default surcharge is currently fixed at 12% in the federal jurisdiction. However, 
it remains the same (i.e., the Karachi Interbank Offered Rate (KIBOR) plus 3% per annum) under 
the respective provincial sales tax laws.

However, for tax fraud, the default surcharge is payable at a rate of 2% per month.

Under the federal sales tax law, the tax officer is authorized by the Commissioner to conduct an 
audit of the taxpayer’s records once in a year.

In case an assessment order has been passed by the sales tax authorities and an appeal is filed 
before the Commissioner Appeals, the taxpayer has the option to protect its bank accounts from 
any coercive recovery proceedings by the tax officials (known as “obtaining automatic stay”) and 
does this by depositing 10% of the amount of tax due with the tax authorities. Where the auto-
matic stay is granted to the taxpayer, the tax officials cannot issue any recovery notice to the 
tax payer until the appeal is decided by the Commissioner Appeals Inland Revenue. Similar 
options also exist under the Provincial Sales Tax Law of Sindh and Punjab, however, the amount 
to deposit at the time of filing an appeal is 25% instead of 10% of the tax due amount as assessed 
by the Provincial tax officers.

Penalties for errors. The following defaults are subject to penalties:
• Failure to issue a sales tax invoice: PKR5,000 or 3% of the tax due, whichever is greater.
• Unauthorized issuance of a sales tax invoice: PKR10,000 or 5% of the tax due, whichever is 

the greater.
• Failure to notify changes related to the taxable person’s details or taxable activity: PKR5,000.
• Repeated erroneous calculation in the return of sales tax: PKR5,000 or 3% of the tax due, 

whichever is greater.
• Failure to maintain records: PKR100,000, PKR10,000 or 5% of the tax due, whichever is the 

greater. This range of penalties is based on the differences in the Province VAT laws. Under the 
Pakistan VAT law, the federal government has the jurisdiction of VAT on goods, whereas the 
Provinces have the jurisdiction of VAT on services. There are five Provincial VAT Acts on 
services. The Sindh Province VAT law states a penalty of which may extend to PKR100,000 or 
5%, whichever is higher on a failure to maintain records, whereas the Punjab Province VAT law 
states for the same offense a penalty of PKR10,000 or 5%, whichever is higher.

Penalties for fraud. A penalty of PKR50,000 or PKR25,000 or 100% of the tax due, whichever is 
greater, is assessed for tax fraud, falsifying records, making false statements and declarations, 
denial or obstruction of access to records and similar offenses. In addition, a person may be 
punished by imprisonment for up to three years if convicted by a special judge or may be liable 
for a fine of up to the amount of tax involved, or both.

A penalty of PKR500,000 or 200% of the amount of tax involved (whichever is higher) can be 
levied on any person who is integrated with the board or its computerized system but conducts 
transactions so as to avoid monitoring or tracking, reporting or recording of such transactions.
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Indirect tax contacts
 Luis Ocando +507 208-0100 
  (resident in Panama) luis.ocando@pa.ey.com
 Rafael Sayagués +506 2208-9880, +1 (212) 773-4761 
  resident in San José, Costa Rica) rafael.sayagues@cr.ey.com
 Guillermo Leandro +506 2208 9887 
  (resident in San José, Costa Rica) guillermo.leandro@cr.ey.com 

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto a la transferencia de bienes corporales muebles y 
  la prestación de servicios (ITBMS)

Date introduced 22 December 1976

Trading bloc membership None

VAT rates 
  Standard 7% 
  Other 10%, 15%, exempt

VAT number format National Tax Registry Number (RUC)

VAT return period Monthly/quarterly

Thresholds 
  Registration Gross annual income of USD36,000 or monthly average  
  above USD3,000

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods made in Panama by a taxable person
• The leasing of movable goods located in Panama
• Supplies of services
• The importation of goods from outside Panama, regardless of the status of the importer

C. Who is liable
A taxable person for VAT purposes is an entity or individual that performs commercial, indus-
trial or financial activities or supplies services, provided its income is greater than USD36,000 
per year or has a monthly average greater than USD3,000; non-domiciled persons and importers 
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are liable regardless of their income. Taxable persons that are designated as withholding agents 
for VAT must appoint a legal representative. All individuals or entities must register as taxpayers, 
and there is no separate and exclusive registry for VAT taxpayers.

Exemption from registration. All entities and individuals carrying out taxable operations in Pana-
ma must be registered as taxpayers before the General Directorate of Revenue and there is no 
separate VAT registration. Filing of VAT returns will depend not on registration but on whether 
they meet the minimum threshold or not.

Voluntary registration and small businesses. The Panamanian Fiscal Code and its relevant regula-
tions do not contain any provision for voluntary VAT registration.

Group registration. Group VAT registration is not allowed in Panama. 

Non-established businesses. A “non-established business” is a business that has no fixed estab-
lishment in Panama. A non-established business must register for VAT if it supplies goods in 
Panama. To register, a non-established business must file a registration form. A foreign corpora-
tion must also submit a copy of its articles of incorporation, legalized by the Panamanian Consul, 
together with an official translation in Spanish. It is important to highlight that to carry out the 
sale of goods within Panama, the tax authorities may require an operation notice, for which the 
company must register before Panamanian Public Registry. Non-established businesses render-
ing services in Panama are subject to withholding of VAT. The Panamanian recipient would deem 
that the VAT is included in the invoice and make the withholding. The amount withheld may be 
offset as an input tax. The non-established business would not receive a refund.

Tax representatives. Tax representatives are not required in Panama.

Withholding agents. According to subparagraph (d) of Article 19 of Executive Decree No. 84 of 
2005 (modified by Executive Decree No. 128 of 29 May 2017), entities with annual purchases of 
goods and services in an amount equal to or greater than USD5 million will be considered VAT 
withholding agents. A VAT withholding agent is required to withhold 50% of the VAT included 
in the invoice or equivalent document submitted by the supplier.

In light of this Decree, the Panamanian tax authorities issue an annual publication which contains 
a list of VAT withholding agents identified according to the new criterion set out in the Decree. 
The list contains 86 companies, including construction companies and banks.

The withholding agents identified in the list are subject to the withholding obligation.

Reverse charge. VAT on services performed within Panama by a foreign individual or foreign 
entity to a Panamanian entity or individual must be collected and paid by the Panamanian recipi-
ent entity or individual based on a reverse-charge mechanism. Panamanian recipients must deem 
that VAT is included in the invoices from their nonresident counterparty and make a VAT with-
holding to be paid within 10 days to the tax authorities. The amounts withheld may be considered 
input tax and used to offset output tax of the Panamanian party. The amount that the Pana manian 
party is required to withhold is calculated according to the following formula: the amount includ-
ed in the invoice multiplied by 0.065421.

Domestic reverse charge. There are no domestic reverse charges in Panama.

Digital economy. There are no special rules or regulations regarding VAT for the digital economy. 
The ordinary VAT rules should be applicable based on the characterization of the transactions 
being carried out digitally.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Panama.
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Registration procedures. The Panamanian tax authorities issue an RUC, which is the taxpayer ID 
number (it applies to VAT and income tax, among other taxes). The RUC can be registered with 
the Panamanian tax authorities or via the internet (https://dgi.mef.gob.pa/). To register as taxpay-
ers in Panama, a company or individual must complete and present the following documentation:
• For professional and independent individuals:

— Copy of ID
—  Copy of last paid utility bill of a public service to prove the domicile of the taxpayer

• Legal entities:
—  Certificate of registration issued by the public registry
—  Copy of legal representative’s ID
—  Copy of business registration (Aviso de Operación) or business license issued by the Minis-

try of Trade and Commerce Industries
—  Copy of last paid utility bill of a public service to prove the domicile of the taxpayer
—  Certificate of Immigration Movement
—  Immigration status

If the taxpayer’s information changes, the Panamanian tax authorities should be notified.

Deregistration. Entities that are no longer taxpayers for VAT purposes (because of the income 
threshold) need to fill out and file a form stating that they will no longer be considered as taxpay-
ers for VAT purposes. A final VAT return and a written request must also be filed before the Gen eral 
Directorate of Revenue of the Ministry of Economy and Finance.

D. Rates
The term “taxable supplies” refers to all supplies of goods and services that are liable to a rate 
of VAT.

The VAT rates are:
• Standard rate: 7%
• Special rates: 10% and 15%

The standard rate of VAT applies to all supplies of goods and services, unless a specific measure 
provides for a special rate or an exemption.

Examples of goods and services taxable at 10%
• Alcoholic beverages, such as liquors and beers
• Hotels and other lodging services

Examples of goods and services taxable at 15%
• Cigarettes, cigars and other tobacco products

The term “exempt supplies” refers to supplies of goods that are not liable to VAT and that do not 
qualify for input tax deduction.

Examples of exempt supplies of goods
• Supplies made by agricultural producers
• Unprocessed fish, meat and game supplied by nonindustrial fishermen and hunters
• Exported goods
• Medical and pharmaceutical products
• School materials
• Supplies of goods made in a free zone in Panama
• Supplies of movable goods within an authorized customs warehouse
• Oil and related products (motor oil is subject to VAT)
• Groceries
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Indirect tax contacts
Colin Milligan +675 305-4125 
 colin.milligan@pg.ey.com
Brent Ducker +61 (7) 3243-3723 
 (resident in Brisbane) brent.ducker@au.ey.com

A. At a glance
Name of the tax Goods and services tax (GST)

Local name Goods and services tax (GST)

Date introduced 1 January 2004

Trading bloc membership Asia-Pacific Economic Cooperation (APEC)

Administered by Internal Revenue Commission (IRC) 
  (http://www.irc.gov.pg)

GST rates 
  Standard 10% 
  Other Zero-rated (0%) and exempt

GST number format TIN999999999

GST return period Generally monthly; periods of 
  up to six months if annual taxable 
  supplies less than PGK625,000 
  subject to approval by the IRC

Thresholds 
  Registration PGK250,000

Recovery of GST by 
 non-registered businesses No

B. Scope of the tax
GST applies to the following transactions:
• Taxable supplies of goods and services, which are supplies connected to Papua New Guinea 

(PNG) or deemed to be supplied in PNG and made for consideration in the course of a taxable 
activity by an entity that is registered or that is required to be registered for GST

• Reverse charge on services received from abroad that are made to a registered entity in PNG
• Taxable importations of goods into PNG, regardless of the status of the importer

An activity does not need to be carried on for the purposes of making a profit for it to be regis-
tered for GST. “Taxable activity” means a business activity that is carried on continuously or 
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Indirect tax contacts
 Gustavo Colman +595 (21) 664-308 
  gustavo.colman@py.ey.com
 Tanya Moreno +595 (21) 664-308 
  tanya.moreno@py.ey.com
 Sven N. Ratzlaff +595 (21) 664-308 
  sven.ratzlaff@py.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al valor agregado (IVA)

Date introduced 1 July 1992

Trading bloc membership MERCOSUR Member

Administered by Finance Administration (www.set.gov.py) 
  (www.hacienda.gov.py)

VAT rates 
  Standard 10% 
  Reduced 5% 
  Other Exempt

VAT number format 120 (Version 4)

Tax identification Fiscal number (format is numeric)

VAT return periods Monthly (general period), quarterly (for agribusiness), 
  biannual (for nonprofit institutions) and each four months 
 (some minor taxpayers)

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Paraguay by a taxable individual or business
• The importation of goods from outside Paraguay, regardless of the status of the importer
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Input tax includes VAT charged on goods and services supplied in or from Paraguay and VAT 
paid on imports of goods.

A valid tax invoice or customs document must generally support an input tax credit.

According to Paraguayan tax regulations, there are two different ways for taxpayers to recover 
VAT related to: 1) exportation of goods and exportation freight services; and 2) local withholding 
VAT.

Both are expressly regulated with formal procedures that must be followed by Paraguayan tax-
payers and must include a Certification of VAT Fiscal Credit to be refunded issued by auditing 
firms registered with the Paraguayan Tax Authority.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for making taxable supplies or that are used for nonbusiness purposes (for example, 
goods acquired for private use by an entrepreneur). In addition, input tax may not be recovered 
for some items of business expenditure.

The following lists provide some examples of items of expenditure for which input tax is not 
possible to offset and examples of items for which input tax can be offset if the expenditure is 
related to a taxable business use.

Examples of items for which input tax is nondeductible
• Business gifts
• Private use of business assets

Examples of items for which input tax can be offset  
(if related to a taxable business use)

• Purchase, lease and hire of cars, vans and trucks, as well as maintenance charges
• Parking
• Taxis
• Travel expenses
• Conferences and seminars
• Mobile telephone advertising and sponsorship
• Overall acquisition of goods and services directly related to business use

Partial exemption. Paraguayan taxpayers can recover VAT fiscal credit for input tax incurred on 
expenses that relate to taxable activities. If the fiscal credit is directly related to exempt activities, 
the taxpayer cannot use it. The only exempt activity that input tax can be recovered in relation to, 
is exportation operations (except agricultural products) The VAT fiscal credits are nonrecover-
able for all other input tax incurred in relation to exempt activities. The taxpayer must include a 
Certification of VAT Fiscal Credit to be refunded issued by auditing firms registered with the 
Paraguayan tax authority.

Where a taxpayer makes both taxable and exempt activities, they must evaluate the origin of each 
fiscal credit. If it directly relates to a taxable activity, the taxpayer can get the input tax back in full. 
If the cost cannot be directly related to a taxable or exempt activity, it has to be proportionally 
calculated across both activities. The calculation is based on the amount of the last six months’ 
worth of sales (i.e., the turnover of the business in those areas in the last six months).

Capital goods. When a Paraguayan company invests in capital goods, there is an incentive law that 
applies, and no VAT is charged. This means that the business must initially pay the VAT on the 
purchase of capital goods, then they can offset it against fiscal credits, as long as they are making 
local supplies in Paraguay. To apply this regime, specific requirements established by laws must 
be met.

No special time limits apply to the input tax recovery of capital goods.
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Refunds. If the amount of input tax (credit VAT) recoverable in a month exceeds the amount of 
output tax (debit VAT) payable, the excess credit may be carried forward to offset output tax in 
the following tax period.

If a VAT taxpayer overpaid VAT or paid VAT in error, it may correct the VAT return and use the 
overpayment to offset output tax in the following tax period or they could start a very formal 
process in order to reimburse the VAT paid in error.

Pre-registration costs. A taxpayer can amortize preoperative cost within three to five years, but 
they cannot recover any pre-registration or preoperative costs.

Write-off of bad debts. Output tax accounted for on supplies that do not get paid by the recipient 
(i.e., bad debts) can be recovered in Paraguay. The following conditions must be met in order to 
recover the debt:
• The bad debts are credits which, after 36 months from the date on which they became due, have 

not been collected
• The credits whose debtors are inhibited from selling goods (this only applies the first year in 

which the inhibition resolution was enacted)
• The claims of debtors who have been declared in bankrupt by the judicial authority
• The withdrawals granted in concordats approved by the judicial authority
• The bad debts must be recorded in the accounting and tax records

Noneconomic activities. Input tax incurred on purchases that are used for noneconomic activities 
is not recoverable in Paraguay.

G. Recovery of VAT by non-established businesses
Paraguay does not refund VAT incurred by foreign businesses unless the foreign businesses have 
a permanent establishment and are registered to pay VAT in Paraguay.

H. Invoicing
VAT invoices. A VAT taxpayer must generally provide a VAT invoice for all taxable supplies 
made, including exports (exempted). A VAT invoice is necessary to support an input tax credit.

Credit notes. A VAT credit note may be used to reduce the VAT charged and reclaimed on a sup-
ply of goods and services. A credit note must contain a brief explanation stating the reason for 
the adjustment, and it must be cross-referenced to the original VAT invoice number.

Electronic invoicing. Recent Decree No. 7795/17 established a national system of electronic invoic-
ing, which allows local taxpayers to issue electronic invoices with a previous authorization by the 
tax administration. Please note that the Paraguayan tax authority is developing a pilot program 
with selected taxpayers to issue electronic invoices. Electronic invoicing is, nevertheless, avail-
able for individuals that are not corporate income taxpayers.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Paraguay. Nevertheless, the 
tax law provides some specifics types of sales documentations, such as airlines tickets, sales 
notes, public shows tickets, among others. These can only be used for the relevant types of sup-
pliers (i.e., airlines can use airline tickets, micro-businesses can use sales notes and show provid-
ers can use public show tickets, instead of full VAT invoices).

Self-billing. Self-billing is acceptable only in exceptional cases. For example, in cases where the 
supplier is not VAT registered and is selling an asset, the buyer (who is VAT registered) must 
issue the invoice on behalf of the supplier.

Proof of exports. VAT is not chargeable on supplies of exported goods. However, to qualify as 
VAT-free, exports must be supported by an exportation file and customs documents proving that 
the goods have left Paraguay.
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Foreign currency invoices. If a VAT invoice is issued in a foreign currency, all amounts must be 
converted to Paraguayan currency “guarani,” using the exchange rate published by the tax author-
ity for recording purposes (local books).

Supplies to nontaxable persons. Full VAT invoicing is mandatory for all transactions. If the buyer 
does not require an invoice, the seller must complete it with “no name” and an “X” in the RUC 
space.

However, for supplies to nontaxable persons, taxpayers must still issue a full VAT invoice but 
without the name of the customer.

Records. All documentation related to taxes, including accounting books and records, documents, 
invoices, purchase and sales invoices, must be held by taxpayers in Paraguay.

Record retention period. The action for collection of the taxes shall expire after five years from 
1 January of the year following that in which the obligation should have been fulfilled. For 
annual taxes on income or profits, it shall be understood that the taxable event occurs at the close 
of the fiscal year.

It is mandatory to keep tax files during the abovementioned statute of limitation period.

Electronic archiving. Electronic archiving is permitted in Paraguay if the requirements are met: 
a digital signature and the documents must be stored for five years in a durable format (e.g., pdf).

I. Returns and payment
Periodic returns. VAT returns are submitted on a monthly basis as general period, quarterly for 
agribusiness, biannual for nonprofit institutions and each four months for some minor taxpayers. 
The due date for VAT returns depends on the last number of the VAT taxpayer’s tax identification 
number.

Periodic payments. The due date for VAT payment depends on the last number of the VAT tax-
payer’s tax identification number. Return liabilities must be paid in Paraguayan currency.

Electronic filing. Electronic filing is not mandatory but optional. However, most taxpayers choose 
to file VAT returns electronically online (www.set.gov.py under “Sistema Marangatú”).

Payments on account. The Paraguayan tax authority may require VAT payments on account at the 
end of the fiscal period. This is only applicable when a taxpayer does not submit their tax return 
or pay taxes online on time. In this case, the tax authorities can claim the overdue tax from the 
previous tax return as a payment on account. However, while this facility is included in the law, 
it is not enforced in Paraguay and it is not common.

Special schemes.

Tourist VAT system. The Paraguayan tax authority provides a specific list of products that a tour-
ist can buy with a VAT exemption by presenting his/her passport. The taxpayer must be registered 
in the tourist regime and a copy of the tourist’s passport is attached to the VAT exempt invoice.

Annual returns. Annual returns are not required in Paraguay.

Supplementary filings. The Paraguayan tax authority may require a taxpayer to use special books, 
sales and purchase books, records or forms of accounting for VAT purposes, according to the 
category of the taxpayer. This would only be required to be submitted where the tax authorities 
request this from a taxpayer, which can be done by the tax authorities on demand. The tax 
authorities may also request copies of invoices from certain suppliers.
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Digital reporting. All the taxpayer obligations must be presented through the “Marangatu 
System,” which is a software created by the Paraguayan tax authority (https://marangatu.set.gov.
py/eset/login). This is an online tax system developed in-house for every taxpayer. This online/
electronic system is mandatory for every taxpayer in Paraguay, as all returns and payments have 
to be submitted through this system. Taxpayers will log on using their own tax ID and password.

J. Penalties
Penalties for late registration. Penalties are assessed for late registration for VAT. In addition, 
fines and interest are also applicable if the taxable individual owes VAT.

Penalties for late payment and filings. A default penalty is charged on late payments of VAT. The 
penalty begins at 4% of the tax due and increases by 2% per month, up to a maximum of 14% 
(charged for a delay of more than five months). In addition to the default penalty, monthly inter-
est is charged on unpaid tax at a rate of 1.5% per month, calculated on a daily basis.

Penalties for errors. Omission of payments is equivalent to 50% of the whole tax unpaid.

Penalties for fraud. A taxpayer who intends to achieve an unlawful gain is deemed to commit 
fraud. Fraud is punished with a fine equal to one to three times the amount of the tax amount 
related to the fraud or the intention to defraud.

Penalties for severe cases of nonpayment of VAT, infringement of VAT regulations and fraud 
include criminal sanctions, such as fines and imprisonment.
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Indirect tax contacts
 Humberto Astete +51 (1) 411-4477 
  humberto.astete@pe.ey.com
 Giancarlo Riva +51 (1) 411-4448 
  giancarlo.riva@pe.ey.com
 Manuel Rivera +51 (1) 411-4444 
  manuel.rivera@pe.ey.com
 David Warthon +51 (1) 411-4444 
  david.warthon@pe.ey.com
 Darío Paredes Bermúdez +51 (1) 411-4407 
  dario.paredes@pe.ey.com
 Alvaro Arbulu +51 (1) 411-4444 
  alvaro.arbulu@pe.ey.com
 Javi Rosas +51 (1) 411-4444 
  javi.rosas@pe.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto General a las Ventas

Date introduced 1 August 1991

Trading bloc membership Andean Community

Administered by General Tax and Customs Administration 
  (http://www.sunat.gob.pe)

VAT rates 
  Standard 18% 
  Other Exempt

VAT number format 11-digit taxpayer identification number (RUC) used in all  
  communications with Tax and Customs Administration

VAT return periods Monthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The sale of movable property in Peru
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• It is provided for a consideration from another country, which must be demonstrated with the 
payment receipt issued and recorded in the sales and income register.

• The exporter is a resident entity in Peru.
• The user or beneficiary of the service is an individual nonresident in Peru.
• The use or exploitation of the services provided to the nonresident takes place abroad.
• The exporter of services shall be previously registered in the Register of Exporters of Services 

of the tax administration (SUNAT).

Also, there is a list of operations that qualify as exports, even when they do not meet the above 
requirements. These operations include the sale of goods, national or nationalized, to establish-
ments located in an international zone of ports or airports; transportation services for passengers 
or merchandise rendered by national shipping companies within the country to abroad; and the 
air cargo transportation services carried out within the country to abroad; etc.

For exports of goods, the sale must be performed from a resident in Peru to a nonresident, and 
the customs documents must provide evidence that the goods have left the country.

Exporters may recover VAT paid on the acquisition of goods and services. Exporters may apply 
to be reimbursed for VAT paid through credit notes. Credit notes may be used to offset either 
output tax or income tax liabilities.

Foreign currency invoices. If a VAT invoice is issued in a foreign currency, the value must be con-
verted to Peruvian Sol (PEN), which is the Peruvian currency, using the sales exchange rate in 
force according to the time of supply for each transaction.

Supplies to nontaxable persons. There are no special rules in Peru for invoices for supplies to 
nontaxable persons. Full VAT invoices are required.

Records. Taxpayers must keep their purchase and sales registers to record their acquisitions and 
sales transactions.

Record retention period. Taxpayers must store, archive and keep the purchase and sales registers 
for five years or during the statutory period of limitation for taxes.

Electronic archiving. The tax administration has progressively implemented the obligation of 
taxpayers of keeping electronic accounting books and registers for a five-year period or the 
statutory period of limitation.

I. Returns and payment
Periodic returns. VAT returns must be submitted monthly. Taxpayers must fulfill their tax obliga-
tions between the 7th business day and the 16th business day of the month following the date on 
which the tax obligation arises.

Periodic payments. The exact date for payment depends on the Tax Terms Schedule, which is 
approved annually by the Peruvian tax administration. The Tax Terms Schedule indicates the due 
date for taxpayers based on their tax identification number (RUC). Return liabilities must be paid 
in Peruvian Sol.

VAT withholding systems must be applied in certain transactions (supply of certain goods and 
services). Those systems imply an advanced collection of the tax and were designed by the tax 
administration to prevent tax evasion.

Electronic filing. VAT returns should be submitted monthly using the Virtual Program No. 00621 
(http://www2.sunat.gob.pe/pdt/pdtdown/independientes/independientes.htm). Taxpayers use the 
electronic account known as “CLAVE SOL” (http://www.sunat.gob.pe/) to submit returns. Once 
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the RUC is obtained, the tax administration provides each taxpayer the ID and password for 
CLAVE SOL.

Payments on account. Payments on account are not required in Peru.

Special schemes. Not applicable.

Annual returns. Annual returns are not required in Peru.

Supplementary filings. No supplementary filings are required in Peru.

Digital reporting. Taxpayers are obliged to file periodic reports detailing their electronic invoices 
issued and account books to the tax administration.

J. Penalties
Penalties for late registration. If taxpayers do not follow the registration procedures, there is a pen-
alty of one Tax Reference Unit (UIT), which is approximately USD1,27,260.

Penalties for late payment and filings. No penalties apply in Peru for late payment of VAT. However, 
interest will be charged for the unpaid taxes (at a monthly rate of 1.2%). For the late filing of the 
VAT return, there is a penalty of one UIT, which is approximately USD1,272.

Penalties for errors. The penalty for failure to include taxable transactions in the VAT return is 
50% of the omitted tax if an amount of VAT is payable. Interest is charged at a monthly rate of 
1.2% on late payments or underpayments of VAT. This fine can be reduced by up to 95% under 
certain conditions.

Penalties for fraud. Criminal tax evasion may be punished by a term of imprisonment, a fine, or 
both, depending on the severity of the case.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 1988

Trading bloc membership Association of Southeast Asian Nations (ASEAN)

Administered by Department of Finance’s Bureau of Internal Revenue (BIR) 
  (http://www.dof.gov.ph or http://www.bir.gov.ph)

VAT rates 
  Standard 12% 
  Other Zero-rated (0%) and exempt

VAT number format 
  VAT-registered person Nine-digit tax identification 
  number (TIN) 
  Branch office Head office’s nine-digit TIN, plus a three-digit branch code

VAT return periods  Monthly VAT declarations and quarterly VAT returns 

Thresholds 
  Registration 
    As a VAT taxpayer 
      General Gross sales or receipts in excess of PHP3 million in a 12-month 
  period 
      Radio or television 
       broadcasting franchisees Gross annual receipts for the preceding year in excess of 
  PHP10 million 
    As a non-VAT taxpayer 
      Individuals Engaged in business with gross sales or receipts of 
  PHP3 million or less in a 12-month period 
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      Nonstock and nonprofit 
       organizations Engaged in trade or business with gross sales or receipts 
  of PHP3 million or less in a 12-month period

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The taxable sale, barter, exchange, use or lease of goods or property by a taxable person
• The taxable sale or exchange of services by a taxable person (see below)
• The taxable importation of goods from outside the Philippines
• Deemed sale transactions (see below)

The taxable sale or exchange of services includes the following:
• Lease or use of a copyright, patent design or model, plan, secret formula or process, goodwill, 

trademark, trade brand or other similar property
• Lease or use of industrial, commercial or scientific equipment
• Supply of scientific, technical, industrial or commercial knowledge or information
• Supply of assistance that is ancillary and subsidiary to and is furnished as a means of enabling 

the application or enjoyment of industrial, commercial or scientific equipment or scientific, 
technical, industrial or commercial knowledge or information

• Supply of services by a nonresident person or his or her employee with respect to the use of 
property or rights belonging to the nonresident, or the installation or operation of a brand, 
machinery or other apparatus purchased from such nonresident

• Supply of technical advice, assistance or services rendered with respect to the technical man-
agement or administration of a scientific, industrial or commercial undertaking, venture, proj-
ect or scheme

• Lease of motion picture, other films, tapes and discs
• Lease or use of or the right to use radio, television, satellite transmission and cable television 

time

VAT applies to deemed sale transactions such as the following:
• Transfer, use or consumption not in the course of business of goods or property originally 

intended for sale or use
• Distribution or transfer to shareholders or investors as a share in the profits of a VAT-registered 

person or to creditors in payment of debt
• Consignment of goods if an actual sale is not made within 60 days following the date such 

goods were consigned
• Retirement from or cessation of business, with respect to inventories of taxable goods existing 

as of such retirement or cessation

C. Who is liable
A taxable person is any individual, trust, estate, partnership, corporation, joint venture, coopera-
tive or association that carries out any of the following activities in the course of a trade or busi-
ness:
• Sells, barters, exchanges or leases goods or property
• Renders services
• Imports goods

In addition, if the importer is exempt from tax, the purchaser, transferee or recipient of imported 
goods is liable for VAT, regardless of whether such person is a registered VAT taxpayer.
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Nonresident persons that perform services in the Philippines are deemed to be making sales in 
the course of a trade or business even if the services are not performed on a regular basis.

In general, a taxable person with gross sales or receipts that have exceeded or that are expected 
to exceed PHP3 million over a 12-month period must register as a VAT taxpayer.

A radio or TV broadcasting franchisee must register if its gross annual receipts from the fran-
chise exceeded PHP10 million in the preceding calendar year. (Section 119 of the Tax Code).

A professional person is liable for 12% VAT if its gross receipts or fees for the previous 12 months 
exceed PHP3 million or will exceed this amount in the next 12 months. A professional that is not 
registered for VAT is liable for the percentage tax at a rate of 3% if its gross receipts for the previ-
ous 12 months were equal to or less than this threshold.

Exemption from registration. The VAT law in the Philippines does not contain any provision for 
exemption from registration.

Voluntary registration and small businesses. It is possible for a taxpayer that is otherwise gener-
ally not required to register for VAT to become VAT registered on a voluntary basis.

Any person who elects to register under optional VAT registration shall not be allowed to cancel 
VAT registration for the next three years.

VAT registration is optional for the following persons:
• A VAT-exempt person with gross sales or receipts that do not exceed PHP3 million
• A radio or television broadcasting franchisee with gross annual receipts from the franchise that 

did not exceed PHP10 million in the preceding calendar year

A VAT-registered taxpayer with mixed transactions may opt for VAT to apply to its otherwise 
VAT-exempt transactions.

The following persons must register as non-VAT persons:
• A VAT-exempt person that is not registered as a VAT taxpayer
• An individual engaged in business with gross sales or receipts of PHP3 million or less in a 

12-month period
• Nonstock, nonprofit organizations or associations engaged in trade or business with gross sales 

or receipts of PHP3 million or less in a 12-month period
• Cooperatives, except electric cooperatives
• Radio and television broadcasters with gross annual receipts of PHP10 million or less that do 

not opt to be registered for VAT
• Enterprises registered with the Philippine Economic Zone Authority (PEZA) and other eco-

nomic zones that enjoy a preferential tax rate of 5% instead of paying all taxes
• Enterprises registered with the Subic Bay Metropolitan Authority (SBMA) or with other free port 

zones that enjoy a preferential tax rate of 5% instead of paying all taxes

Group registration. Group VAT registration is not allowed in the Philippines.

Non-established businesses. A foreign non-established business (or foreign nonresident not engaged 
in trade or business in the Philippines) is a foreign business that does not have a branch, head-
quarters or permanent establishment in the Philippines. A foreign non-established business is 
subject to VAT for services rendered in the Philippines via a withholding process, but it is not 
required to register.

Tax representatives. A foreign non-established business is not required to appoint a VAT repre-
sentative in the Philippines. Any resident who deals with a non-established business and who has 
control over payment for the supply must act as the VAT withholding agent.
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Special schemes. No special schemes are available in the Philippines.

Annual returns. Annual returns are not required in Philippines.

Supplementary filings.

Summary List of Sales. Under the Reconciliation of Listing for Enforce ment (RELIEF) system, 
VAT taxpayers with quarterly total sales/receipts (net of VAT), exceeding P2,500,000 are required 
to submit a Summary List of Sales. The RELIEF supports the third-party information program 
of the Bureau through the cross referencing of third-party information from the taxpayers’ 
Summary Lists of Sales and Purchases prescribed to be submitted on a quarterly basis.

Summary List of Sales and Purchases. VAT taxpayers are also required to submit a quarterly Sum-
mary List of Sales and Purchases (SLSP) on disc, specifically the compact disc-recordable (CDR) 
medium. VAT payers that use a manual filing system must file the quarterly SLSP within 25 days 
after the close of the tax quarter. VAT payers that use the electronic filing and payment system must 
submit the quarterly SLSP within 30 days after the close of the quarter.

Digital reporting. No digital reporting requirements apply in the Philippines. However, electronic 
filing of VAT returns is mandatory for the following taxpayers:
• Taxpayer account management program taxpayers
• Accredited importer and prospective importer
• National government agencies
• Licensed local contractors
• Enterprises enjoying fiscal incentives
• Top 5,000 individual taxpayers
• Corporations with paid-up capital stock of PHP10 million and above
• Corporations with complete computerized accounting systems
• Government bidders
• Insurance companies and stock brokers
• Large taxpayers
• Top 20,000 private corporations

J. Penalties
Penalties for late registration. The commissioner of the BIR may suspend or close a business estab-
lishment for at least five days for the failure of a person to register for VAT as required by law.

Any person who becomes liable to VAT and fails to register as such shall be liable to pay the 
output tax as if they are a VAT-registered person, but without the benefit of input tax credits for 
the period in which he was not properly registered.

In addition to the tax required to be paid, a surcharge penalty equivalent to 25% of the amount 
due, is applicable, in the following cases:
1.  Failure to file any return and pay the tax due thereon as required under the provisions of this 

Code or rules and regulations on the date prescribed
2.  Unless otherwise authorized by the Commissioner, filing a return with an internal revenue 

officer other than those with whom the return is required to be filed
3.  Failure to pay the deficiency tax within the time prescribed for its payment in the notice of 

assessment
4.  Failure to pay the full or part of the amount of tax shown on any return required to be filed 

under the provisions of this Code or rules and regulations, or the full amount of tax due for 
which no return is required to be filed, on or before the date prescribed for its payment

However, under Section 248 (B) of the Tax Code, as amended, in case of willful neglect to file 
the return within the period prescribed by this Code or by rules and regulations, or in case a false 
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or fraudulent return is willfully made, the penalty to be imposed shall be 50% of the tax or of the 
deficiency tax, in case any payment has been made on the basis of such return before the discov-
ery of the falsity or fraud.

This is provided that a substantial under declaration of taxable sales, receipts or income, or a 
substantial overstatement of deductions, as determined by the Commissioner pursuant to the 
rules and regulations to be promulgated by the Secretary of Finance, shall constitute prima facie 
evidence of a false or fraudulent return.

Further failure to report sales, receipts or income in an amount exceeding 30% of that declared 
per return, and a claim of deductions in an amount exceeding 30% of actual deductions, shall 
render the taxpayer liable for substantial under declaration of sales, receipts or income or for 
overstatement of deductions, as mentioned herein.

There shall also be assessed and collected on any unpaid amount of tax, interest at the rate of 
12% per annum, or such higher rate as may be prescribed by rules and regulations, from the date 
prescribed for payment until the amount is fully paid.

Also, under Section 115 (b) of the Tax Code, as amended, the Commissioner or his authorized 
representative is empowered to suspend the business operations and temporarily close the busi-
ness establishment of any person for the failure of any person to register as required under Sec-
tion 236 of the Tax Code, as amended.

The temporary closure of the establishment shall be for the duration of not less than five days 
and shall be lifted only upon compliance with whatever requirements prescribed by the Commis-
sioner in the closure order.

Penalties for late payment and filings. Civil penalties (25% or 50%) and 12% interest are assessed 
on the amount due for the following offenses:
• Failure to file a return and pay the tax due based on the return as required by law and rules
• Filing a return with an internal revenue officer other than the officer with whom the return is 

required to be filed
• Failure to pay the full or part of the tax due or the deficiency tax within the prescribed period
• Willful neglect to file a return within the prescribed period
• Failure to file certain information returns
• Failure of a withholding agent to collect and remit tax or refund excess withholding tax

In addition to other administrative and penal sanctions, the commissioner of the BIR may sus-
pend or close a business establishment for at least five days for the failure to file a VAT return.

Penalties for errors. Civil penalties (25% or 50%) and 12% interest are assessed on the amount 
due for the erroneous issuance of a VAT invoice or receipt by a person not registered for VAT.

In addition to other administrative and penal sanctions, the commissioner of the BIR may sus-
pend or close a business establishment for at least five days for the failure to issue receipts and 
invoices, and the understatement of taxable sales or receipts by 30% or more of the correct tax-
able sales or receipts for the tax quarter.

The conviction of a refusal or failure to indicate separately the output tax on the sale of goods 
and services on a sales invoice or official receipt, each such act or omission is punished by a fine 
not less than PHP500,000 but not more than PHP10 million and imprisonment of not less than 6 
years but not more than 10 years.

For failure to file, keep or supply a statement, list or information required on the date prescribed 
shall pay and administrative penalty of P1,000 for each such failure, unless it is shown that such 
failure is due to reasonable cause and not to wilful neglect.
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In addition, there is also an aggregate amount to be imposed for all such failures during a taxable 
year shall not exceed P25,000.

Penalties for fraud. The following are the consequences of issuing an erroneous VAT invoice or 
VAT official receipt:
(1)  If a person who is not a VAT-registered person issues an invoice or receipt showing his tax-

payer identification number (TIN), followed by the word “VAT”
  (a)  The issuer shall, in addition to any liability to other percentage taxes, be liable to:
    (i)    The tax imposed in Section 106 or 108 without the benefit of any input tax credit
    (ii)    A 50% surcharge under Section 248(B) of this Code
  (b)  The VAT shall, if the other requisite information required under Subsection (B) hereof is 

shown on the invoice or receipt, be recognized as an input tax credit to the purchaser 
under Section 110 of this Code

(2)  If a VAT-registered person issues a VAT invoice or VAT official receipt for a VAT-exempt 
transaction but fails to display prominently on the invoice or receipt the term “VAT exempt 
sale,” the issuer shall be liable to account for the tax imposed in Section 106 or 108 as if 
Section 109 did not apply.

Moreover, under Section 115 of the Tax Code, as amended, the Commissioner or his authorized 
representative is empowered to suspend the business operations and temporarily close the busi-
ness establishment of any person for any of the following violations:
  (a)  In the case of a VAT-registered person:
    (i)  Failure to issue receipts or invoices
    (ii)  Failure to file a VAT return as required under Section 114
    (iii)  Understatement of taxable sales or receipts by 30% or more of his correct taxable 

sales or receipts for the taxable quarter
  (b)  Failure to any person to register as required under Section 236
    (i)   The temporary closure of the establishment shall be for the duration of not less than 

five days and shall be lifted only upon compliance with whatever requirements pre-
scribed by the Commissioner in the closure order.
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B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and rendering of services in Poland for consideration
• Receipt of reverse-charge services by a taxable person in Poland
• Export and import of goods
• Intra-Community acquisition of goods for consideration in Poland
• Intra-Community supply of goods

The following activities are outside the scope of VAT:
• Transactions that cannot be subject to legal agreements (illegal transactions)
• Sales of businesses (transfers of going concerns or part thereof)

C. Who is liable
A taxable person is a business entity or individual that carries on business activities, regardless 
of the purpose or result of the business activities. Business activities include all manufacturing, 
trading and service-providing activities. Business activities also include continuous use of 
goods and intangible rights with the purpose of obtaining income.

The VAT registration threshold is PLN200,000. The limit may apply in one of the following two 
ways:
• Retrospectively: the value of supplies of goods or services exceeded PLN200,000 in the pre-

ceding tax year.
• Prospectively: at the start of business, the value of supplies of goods or services is expected to 

exceed PLN200,000. If the business begins after the start of the calendar year, the registration 
limit applies proportionately to the remainder of the year.

If the value of supplies is not expected to exceed the registration threshold, a new business is 
exempt from VAT (with some exceptions — please see below).

A taxpayer may choose to register for VAT. This decision must be reported to the tax office before 
the first taxable transaction is made when the taxpayer starts its activities, or before the beginning 
of the month from which the taxpayer chooses to register for VAT. Moreover, taxpayers who 
perform activities exclusively exempt from VAT do not have to register for VAT (registration is 
facultative).

Taxpayers who lose the right to be VAT exempt can benefit from the exemption no earlier than 
one year after they lose the right to be VAT exempt.

However, it may waive the exemption. The waiver in writing must be submitted to the appropriate 
VAT office. If the value of sales exceeds the registration threshold, the exemption is automati-
cally no longer valid and the amount of turnover in excess of the threshold is subject to VAT.

The registration threshold is not applied to the importation of goods and services, to intra-
Community acquisition of goods and the supply of goods on which the purchaser is liable to 
account for VAT. In addition, businesses in the following categories must register for VAT at the 
commencement of activity, regardless of the amount of turnover:
• Businesses that supply products made from precious metals
• Businesses that supply certain excise products
• Businesses that supply new means of transport
• Businesses that supply buildings or building land
• Businesses that provide legal, consulting and professional services
• Businesses that supply services connected with jewelry

The PLN200,000 registration threshold does not apply to foreign businesses.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Imposto sobre o valor acrescentado (IVA)

Date introduced 1 January 1986

Trading bloc membership European Union (EU) Member State

Administered by Autoridade Tributária e Aduaneira (Tax and Customs Authority) 
  (http://www. portaldasfinancas.gov.pt)

VAT rates 
  Mainland 
    Standard 23% 
    Intermediate 13% 
    Reduced 6% 
    Other Exempt and exempt-with-credit 
  Autonomous region 
   of Madeira 
    Standard 22% 
    Intermediate 12% 
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    Reduced 5% 
  Autonomous region 
   of Azores 
    Standard 18% 
    Intermediate 9% 
    Reduced 4%

VAT number format PT 5 1 2 3 4 5 6 7 8

VAT return periods 
  Monthly If the turnover in the preceding VAT year was equal or 
  exceeded EUR650,000 
  Quarterly If the turnover in the preceding VAT year did not exceed 
  EUR650,000 
  Annual All taxable persons that performed any taxable operations

Thresholds 
  Registration None 
   Established None, unless there is a one-time taxable event with a value 
  lower than EUR25,000. 
   Non-established None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions None 
  Electronically supplied 
   services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Portugal by a taxable person
• The intra-Community acquisition of goods and services in Portugal from another EU member 

state made by a taxable person (see the chapter on the EU)
• Reverse-charge services received by a taxable person in Portugal
• The importation of goods from outside the EU, regardless of the status of the importer

For VAT purposes, the territory of Portugal includes the autonomous regions of Azores and Madei-
ra. However, special VAT rates apply to supplies made in these islands.

C. Who is liable
A taxable person is any business entity or individual that makes taxable supplies of goods or 
services or intra-Community acquisitions or distance sales in the course of a business in Portugal.

No VAT registration threshold applies in Portugal. (except for one-time taxable events, under 
EUR25,000). A taxable person that will begin its activity must notify the tax authorities of its 
liability to register.

Special rules apply to foreign or “non-established” businesses.

Exemption from registration. One-time taxable events, under EUR25,000.

Voluntary registration and small businesses. The VAT law in Portugal does not contain any provi-
sion for voluntary VAT registration. Nonetheless, if a taxable business incurs expenses within the 
Portuguese territory, it may opt to register for VAT in Portugal, if it has output tax related to its 
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operations. This option may be chosen due to the fact that a VAT refund claim may otherwise be 
very time consuming.

Group registration. Group VAT registration is not allowed in Portugal.

Non-established businesses. A “non-established business” is a business that is not registered nor 
has a fixed establishment in the territory of Portugal. A non-established business that makes sup-
plies of goods or services in Portugal must register for VAT if it is liable to account for Portu-
guese VAT on the supplies or if it makes intra-Community supplies or acquisitions of goods.

The reverse charge applies generally to supplies made by non-established businesses to Portu-
guese taxable persons. Under the reverse-charge provision, the taxable person that receives the 
supply must account for the Portuguese VAT due. If the reverse charge applies, the non-estab-
lished business is not required to register for Portuguese VAT. The reverse charge does not apply 
to supplies to private persons or to nontaxable legal persons. Consequently, non-established 
businesses must register for Portuguese VAT if they make any of the following supplies:
• Intra-Community supplies or acquisitions (see the chapter on the EU)
• Distance sales in excess of the threshold (see the chapter on the EU)
• Supplies of goods and services that are not subject to the reverse charge

Tax representatives. Businesses that are established in the EU are not required to appoint a tax 
representative to register for VAT in Portugal. However, EU businesses may opt to appoint a tax 
representative if they wish to do so.

Businesses that are established outside the EU must appoint a resident tax representative to reg-
ister for Portuguese VAT. The tax representative is the first entity deemed responsible for the 
payment of the VAT debts with the business represented by it.

However, a nonresident entity, with head office or established in a third country, registered for VAT 
purposes in Portugal that intends to cease activity must appoint a Portuguese tax representative 
established or resident in Portugal. This rule is aimed at ensuring payment of any outstanding tax 
that may be levied after the cancellation of the activity. Thus, the tax representative is jointly and 
severally liable for the payment of VAT.

Reverse charge. In cross-border business to business (B2B) supplies of services, the acquirer of 
the service (VAT taxable entity) should apply the reverse-charge mechanism and self-assess the 
VAT due on such operation.

Domestic reverse charge. The reverse-charge mechanism is also applicable in the following situ-
ations, in which the taxable person to whom the supplies of goods or services are rendered 
becomes liable for the payment of VAT:
• Supplies of ferrous waste and scrap, residues and other recyclable materials consisting of fer-

rous and nonferrous metals to a Portuguese VAT taxpayer
• Supplies of civil construction services to a Portuguese VAT taxpayer
• Supplies of services involving emission rights, certified emission’s reductions and emission 

reduction units of greenhouse gases to a Portuguese VAT taxpayer

Digital economy. EU VAT place of supply rules apply to business-to-consumer (B2C) supplies 
(i.e., supplies to non-VAT taxable customers) of telecommunications, broadcasting and elec-
tronic services. These services are taxed in the country where the customer is established (if 
within the EU). Thus, when the customer is established in Portugal, Portuguese VAT is due.

A use and enjoyment rule applies in Portugal for telecommunications, broadcasting and elec-
tronic services. In particular, Portuguese VAT is due when 1) these services are supplied to a 
person established or domiciled outside the EU, 2) the provider has its head office, a fixed estab-
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lishment or a domicile from which these services are rendered in Portugal, and 3) the effective 
use and enjoyment of these services takes place within Portugal.

The Portuguese State Budget Law for 2019 introduced the introduction of changes for the dis-
tance selling regime and place of supply rules concerning the supply of telecommunications 
services, radio or television broadcasting, and electronically supplied services (where Portuguese 
VAT may, or may not, be due depending on if certain conditions are fulfilled or not).

Under the Portuguese State Budget Law for 2019, the telecommunication, broadcasting, televi-
sion services and services provided by electronic means (as mentioned in annex D of the Portu-
guese VAT Code) should be taxed in Portugal where the following conditions are met:
1.  The service acquirer is a nontaxable person.
2.  The service provider has its head office, fixed establishment or domicile only in Portuguese 

territory and is not established in any other Member State.
3.  The services are rendered to an entity established or domiciled in another Member States.
4.  The total value of such services does not exceed, net of VAT, EUR10,000, with reference to 

the previous year or current year.

Taxable persons who meet the conditions referred above and where the total amount supply of 
services has not exceeded EUR10,000, may choose to be taxed in the Member State in which the 
acquirer is established or domiciled, and should maintain this regime for a minimum period of 
two years.

Mini One-Stop Shop. EU suppliers are permitted to discharge their VAT obligations using the 
Mini One-Stop Shop (MOSS) scheme, which enables them to fulfill their VAT obligations (VAT 
registration, reporting and payment) in their home country, including for services provided in 
other Member States where they are not established. Accordingly, EU suppliers are able to apply 
a simplification measure similar to the one that is in place for non-EU providers of electronic 
services.

This scheme is optional and applies to taxable persons established in the Community but not in 
the Member State of consumption (MSC), and to taxable persons not established in the Commu-
nity, supplying telecommunications services, broadcasting and television services, and electroni-
cally supplied services to nontaxable persons resident or established in the Community.

Taxpayers registered under the MOSS scheme in Portugal are required to submit quarterly a 
single VAT return and pay VAT to the Portuguese tax authorities, who send the appropriate infor-
mation and remit the VAT paid to the relevant Member State’s tax authority.

Online marketplaces and platforms. The rules mentioned above should be deemed applicable to 
online marketplaces and platforms. If the supply of goods is made within the EU, the VAT Regime 
for intra-Community sales of goods may be applicable.

Vouchers. The Portuguese State Budget for 2019 introduced rules concerning the VAT treatment 
of vouchers (in terms of legal definitions, chargeable event and taxable amount rules). “Single- 
and multi-purpose vouchers” were  included in the Portuguese VAT Code.

A “single-purpose voucher” (SPV) is a voucher for which all the elements necessary for deter-
mining the tax due, regardless of the good or service to be supplied, are known at the time of 
issue or assignment.

For SPVs, VAT shall be due and payable at the time the voucher is issued/ assigned by the taxable 
person in whose name the transfer of the voucher is made.On the other hand, a “multi-purpose 
voucher” (MPV) is a voucher for which, at the time of issue or assignment, all the information 
necessary to determine the tax due is not known.
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For MPVs, VAT shall be due and payable at the time the taxable person supplies the goods or 
services that the voucher relates to, regardless of any assignments that may have previously 
occurred.

Registration procedures. Entities must register with the National Register of Corporate Entities 
(Registo Nacional de Pessoas Colectivas — RNPC). A certificate of legal standing of the com-
pany must be filed with the registration application form. The company is provided with a Por-
tuguese corporate registration number within 10 working days. This number will be the same as 
the VAT registration number once the company files for a Statement of Beginning of Activity, 
together with other relevant documents, with the competent tax office.

The registration of a foreign company for VAT purposes in Portugal may take 10 working days. 
An online VAT registration system is not yet in force in Portugal.

Deregistration. Individuals or companies subject to VAT must, within 30 days from the date of 
termination of activity, submit a Statement of Termination of Activity with the competent tax 
office.

Tax authorities are able to declare, on their own authority, the termination of activity of a com-
pany following a judgment under insolvency proceedings determining the winding-up of the 
company, when it is clear that an economic activity is not being developed or intended to con-
tinue to be developed.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT.

The VAT rates in mainland Portugal are:
• Standard rate: 23%
• Intermediate rate: 13%
• Reduced rate: 6%

The standard rate of VAT applies to all supplies of goods or services, unless a specific measure 
provides for the intermediate rate, the reduced rate or an exemption.

In the autonomous region of Madeira, the following VAT rates apply:
• Standard rate: 22%
• Intermediate rate: 12%
• Reduced rate: 5%

In the autonomous region of Azores, the following VAT rates apply:
• Standard rate: 18%
• Intermediate rate: 9%
• Reduced rate: 4%

Examples of goods and services taxable at 6% 
(5% in Madeira and 4% in the Azores)

• Basic foodstuffs
• Books and newspapers and other periodic publications that occupy predominantly scientific, 

educational, literary, artistic, recreational or sporting cultural matters in any medium, provided 
that it is not wholly or predominantly in video or music

• Pharmaceuticals (some)
• Medical equipment
• Passenger transport
• Hotel accommodation
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• Refurbishment of immovable property that is directly contracted for with the National Fund for 
Rehabilitation of Heritage Building by its management company

• Provision of cleaning services and cultural intervention in certain places in terms of fire pre-
vention measures

• Traditional cane honey
• Garments for medical purposes, hair prostheses for cancer patients, as long as duly prescribed
• Services rendered by bullfighting artists, in bullfighting shows to the respective promoters

Examples of goods and services taxable at 13% 
(12% in Madeira and 9% in Azores)

• Canned fish and shellfish
• Wine
• Fuel and colored oil marked with government-approved additives
•  Musical instruments

The term “exempt supplies” refers to supplies of goods and services that are not liable to tax and 
that do not give rise to a right of input tax deduction.Some supplies are classified as “exempt 
with credit,” which means that no VAT is chargeable, but the supplier may recover related input 
tax. Exempt with credit supplies include, among others, exports of goods outside the EU and 
related services, and supplies of banking, financial and insurance services made to a recipient 
outside the EU (see the chapter on the EU).

Examples of exempt supplies of goods and services
• Leasing or letting of immovable property
• Medical services
• Financial services
• Insurance
• Copyrights by authors
• Training provided by public sector institutions

Option to tax for exempt supplies. The Portuguese VAT law foresees the following options for 
taxation of exempt supplies:
• Supply of training services:

—Supply of food and drinks made by employers to their employees
— Supply of medical and sanitary services performed by hospitals, clinics, dispensaries and simi-

lar establishments, which are not carried out by entities from the public sector, i.e., entities that 
do not have any agreement with the State

—Supplies of services rendered by non-agricultural cooperatives, to their farmer members

In the above cases, if the taxpayer opts to waive the VAT exemption, it must remain under this 
regime for five years.
• Leasing or supply of immovable property or independent parts thereof to other taxable persons. 

In this case, the waiver of the exemption must be carried out on a case-by-case basis and sup-
ported by a certificate issued by the Portuguese tax authorities.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” The basic time of 
supply for goods is when they are delivered. The basic time of supply for services is when they 
are performed.

An invoice must be issued before the fifth business day following the basic time of supply. The 
actual tax point becomes the date on which the invoice is issued. However, if no invoice is issued, 
tax becomes due on the fifth business day after the basic tax point.
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If the consideration is paid in full or in part before the invoice is issued, the actual tax point 
becomes the date on which payment is received (with respect to the amount paid). The VAT 
invoice must be issued immediately in these circumstances.

Deposits and prepayments. For prepayments or advance payments, the tax point is the date on 
which the advance payment is received. The supplier must issue an invoice as soon as an advance 
payment is received.

Continuous supplies of services. Regarding continuous supplies of services based on agreements 
foreseeing successive payments, the time of supply occurs at the end of the period concerning 
each payment. However, where the payment schedule is not defined or is greater than 12 months, 
the VAT is due and shall become chargeable at the end of each 12-month period, for the corre-
sponding amount.

Goods sent on approval for sale or return. As a general rule, under the Portuguese VAT rules, a 
taxable supply of goods is deemed to have taken place when goods are sold and they are not 
returned to the supplier.

Reverse-charge services. The rules stated above also apply to reverse-charge services. However, 
the tax point rule is irrelevant for the supplier since no VAT is assessed by the supplier (who must 
still issue the invoice within five working days after the service is rendered).

The purchaser should self-assess the VAT when receiving the invoice. However, if there is a delay 
in the supplier issuing the invoice the VAT should be reverse charged on the fifth day (after the 
taxable event), but the purchaser cannot recover the VAT until he has the original invoice. 
Therefore, in practice, the reverse charge is normally applied by the purchaser when the invoice 
is issued, even if more than five days have elapsed from the taxable event.

Leased assets. Since leasing agreements are also considered a continuous supply of services, the 
time of supply occurs at the end of the period foreseen for each payment.

Moreover, when the client exercises the purchase option, the VAT is due for the supply of goods, 
for the difference value of the asset.

Imported goods. The time of supply for imported goods is either the date of importation or when 
the goods leave a duty suspension regime.

Intra-Community acquisitions. The time of supply for an intra-Community acquisition of goods 
is the 15th day of the month following the month in which the basic time of supply for the goods 
occurs. If the supplier issues an invoice before this date, the time of supply is when the invoice 
is issued.

Intra-Community supplies. Although no VAT is chargeable for an intra-Community supply, an 
invoice must be issued by the 15th day of the month following the month in which the goods are 
delivered to the customer.

For continuous intra-Community supplies of goods over a period of more than one calendar 
month, the tax point shall be regarded as being completed on expiry of each calendar month until 
such time as the supply comes to an end.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax incurred with the acquisition of goods and services for 
its business purposes. A taxable person generally recovers input tax by deducting it from output 
tax charged on the supplies carried out.
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Input tax includes VAT charged on goods and services supplied in Portugal, VAT paid on imports 
of goods and VAT self-assessed on intra-Community acquisitions of goods and services and 
reverse-charged services (see the chapter on the EU).

A valid tax invoice or customs document is usually requested by the tax authorities during their 
analysis of a claim for input tax.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes (for example, goods acquired for private use by an entrepre-
neur). In addition, input tax may not be recovered for some items of business expenditure.

Examples of items for which input tax is nondeductible
• Purchase, hire, lease, maintenance and fuel for private cars, vans and trucks
• Business gifts (unless valued at less than EUR50)
• Restaurant meals
• Entertainment and luxury goods and services
• Transport expenses and business travel, including toll costs, incurred outside the scope of the 

organization or participation in congresses, fairs or exhibitions
• Accommodation and meals incurred outside the scope of the organization or participation in 

congresses, fairs or exhibitions
• Drinks and tobacco

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• 50% of VAT related to diesel or liquefied petroleum gas (LPG) for vans and trucks
• 50% of VAT related to expenses incurred with respect to organization of conferences, seminars 

and training courses (for example, travel, food and beverage, accommodation and lease of 
immovable property)

• 25% of VAT related to expenses incurred with respect to participation in conferences, seminars 
and training courses (for example, travel, food and beverage, accommodation and lease of 
immovable property)

• Car-related expenses when the acquisition cost does not exceed EUR62,500 for electric vehi-
cles and EUR50,000 for plug-in hybrid vehicles (values net of VAT)

Partial exemption. Input tax directly related to exempt supplies is not generally recoverable. If a 
Portuguese taxable person makes both exempt and taxable supplies, it may not recover input tax 
in full. This situation is referred to as “partial exemption.” Exempt with credit supplies are treat-
ed as taxable supplies for these purposes.

In Portugal, the amount of input tax that a partially exempt business may recover is calculated by 
using one of two methods.

The first method consists of the following two stages:
• The first stage identifies the input tax that may be directly allocated to taxable and to exempt 

supplies. Input tax directly allocated to taxable supplies is deductible (this method is usually 
referred to as the “direct allocation method”). Input tax directly related to exempt supplies is 
not deductible.

• In the second stage, the remaining input tax that is not allocated directly to exempt and taxable 
supplies is apportioned. The apportionment may be calculated based on the value of taxable 
supplies carried out compared with the total turnover, or by using another acceptable method 
agreed on with the tax authorities. The recovery percentage is rounded up to the nearest whole 
number (for example, a recovery percentage of 72.1% is rounded up to 73%).

Under the second method, a taxable person may use a general pro rata calculation based on the 
value of taxable supplies made compared with total turnover.



po rT u G a l  1045

Taxable persons may use both methods at the same time for different operations or for different 
sectors of activity. The Portuguese VAT authorities may also impose the use of one of these two 
methods to prevent distortions of competition.

Capital goods. Capital goods are items of capital expenditure that are used in a business over 
several years. Input tax is deducted in the VAT year in which the goods are acquired. The amount 
of input tax recovered depends on the taxable person’s partial exemption recovery position in the 
VAT year of acquisition. However, the amount of input tax recovered for capital goods must be 
adjusted over time if the taxable person’s partial exemption recovery percentage changes by more 
than 5% in any year during the adjustment period or if goods are taken from a taxable sector or 
activity for use in an exempt sector or activity.

In Portugal, the capital goods adjustment applies to the following assets for the number of years 
indicated:
• Immovable property: adjusted for a period of twenty years
• Movable property: adjusted for a period of five years

The capital goods adjustment does not apply to the following items:
• Goods with a purchase value of less than EUR2,500
• Goods with a useful life of less than five years (for example, computers)

The adjustment is applied each year following the year of acquisition to a fraction of the total 
input tax (1/20 for immovable property and 1/5 for other movable capital goods). The adjustment 
may result in either an increase or a decrease of deductible input tax, depending on whether the 
ratio of taxable supplies made by the business has increased or decreased compared with the year 
in which the capital goods were acquired.

Refunds. If the amount of input tax recoverable in a monthly period exceeds the amount of output 
tax payable in that period, the taxable person has an input tax credit. A refund of the credit may 
be claimed in certain circumstances. If a refund may not be claimed, the input tax credit may be 
carried forward to offset output tax in a subsequent period.

A refund may be requested if the credit balance is at least EUR250 and if the taxable person has 
been in a credit position for twelve or more consecutive months. However, if the VAT credit 
exceeds EUR3,000, a VAT refund may be claimed immediately.

A refund may also be requested before the end of the 12-month period for amounts greater than 
EUR25 if any of the following circumstances exist:
• The taxable person has ceased operations.
• The taxable person has ceased to make taxable supplies and now exclusively makes supplies 

that are exempt from VAT.
• The taxable person begins to use the special VAT accounting regime for retailers.

In general, a refund is claimed by submitting the VAT return form by electronic means, together 
with the following annexes:
• A list of clients
• A list of suppliers

Pre-registration costs. According to the guidelines issued by the Portuguese tax authorities, input 
tax incurred on pre-registration costs can be deducted under certain circumstances.

The VAT incurred in the acquisition of goods or services that occurs before the delivery of the 
start of activity declaration and its registration for VAT purposes may be deducted if the transac-
tions represent operations that grant the right to input tax deduction, provided for in the VAT 
Code.

Write-off of bad debts. Bad debts may be adjusted (and recovered) on periodic VAT returns.
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There is a regime applicable to debts overdue effective 1 January 2013 onward, while the older 
regime still applies with small adjustments for debts overdue before that date. Therefore, both 
regimes may coexist during a certain period of time.

Moreover, in accordance with the changes introduced in the VAT code, a bad debt is considered 
to exist for debts for which the nonpayment risk is duly justified, namely when the credit is 
overdue for more than 24 months and there are objective proofs of its impairment and actions 
performed regarding its payment, including the asset being recognized in the accounts.

In the case of debts from special judicial or extra judicial processes, the VAT adjustment can be 
performed before the abovementioned deadlines if the process is decided earlier.

The following debts are not considered as bad debts:
• Credits secured or covered by an insurance, or by any guarantee in rem (i.e., a real warranty, 

for instance pledges or mortgages or other types of real guarantees as defined in Portuguese 
civil law)

• Credits over related parties
• Credits over entities declared insolvent or bankrupt before the realization of the transaction
• Credits over the State

Additionally, please note that for credits overdue for more than 24 months, the VAT adjustment 
requires a prior report certified by a chartered accountant and also a prior electronic authoriza-
tion request to the Portuguese tax authorities.

Noneconomic activities. In principle, VAT may only be recovered if incurred in the course of an 
economic activity. If costs are incurred to acquire or maintain assets which are to be used for the 
purposes of an economic activity, the costs are potentially deductible. If assets are not used for 
such a purpose, the VAT will not be deductible. Please see Nondeductible input tax above.

G. Recovery of VAT by non-established businesses
Portugal refunds VAT incurred by businesses that are neither established in Portugal nor regis-
tered for VAT therein. Non-established businesses may claim Portuguese VAT to the same extent 
as VAT-registered businesses.

For the general VAT refund rules of the EU Directive 2008/8/CE and EU 13th Directive refund 
schemes, see the chapter on the EU.

EU businesses. For businesses established in the EU, the refund is carried out under the EU 
Directive 2008/8/CE.

The deadline for refund claims is the last business day of September in the year following the cal-
endar year in which the tax was incurred.

VAT refund claims by non-established businesses must be submitted electronically to the tax 
authorities of the country where the claimant is established. Subsequently, such tax authorities remit 
the VAT refund claim to the Portuguese tax authorities.

The deadline for the approval or denial of the refund is four months, but it may be extended to six 
or eight months if the Portuguese tax authorities issue one or two requests for additional informa-
tion or documents.

The invoices underlying the VAT incurred must be provided to the tax authorities electronically only 
if they are specifically requested.

The minimum amount claim period is three months, while the maximum period is one year. The 
minimum claim for a period of less than a year is EUR400. For an annual claim, the minimum 
amount is EUR50.
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Claimants may request payment of interest if an EU Directive 2008/8/CE claim is repaid more than 
10 working days after the 4-, 6- or 8-month period has elapsed.

Non-EU businesses. For businesses established outside the EU, the refund is carried out under the 
EU 13th Directive on the condition of reciprocity. Consequently, Portuguese VAT is refunded 
only to non-EU claimants established in countries that, by their turn, refund VAT or similar tax 
to Portuguese businesses.

The deadline for refund claims, the approval or denial of the refund and minimum amount claim 
period for non-EU businesses is the same as EU businesses (as outlined above).

Claimants may request payment of interest if an EU 13th Directive claim is repaid more than 10 
working days after the 4-, 6- or 8-month period has elapsed.

H. Invoicing
VAT invoices. A Portuguese taxable person must generally provide a VAT invoice for all taxable 
supplies made, including exports and intra-Community supplies. A VAT invoice (or equivalent 
document) is necessary to support a claim for input tax deduction or a refund under the EU 
Directive 2008/8/CE or EU 13th Directive refund schemes (see the chapter on the EU).

As a general rule, goods in transit within the Portuguese territory must be accompanied by a spe-
cial delivery note or invoice. DeliveryD notes must be electronically communicated to the Portu-
guese tax authorities before the beginning of the transport. These transport documents must 
contain the same information as an invoice, excluding the value of the transaction. These docu-
ments must also contain details indicating from where the goods were dispatched, the destination 
of the goods and the time of commencement of the dispatch.

Portuguese taxable entities with head office, permanent establishment or domicile in Portuguese 
territory must communicate electronically to the Portuguese tax authorities the relevant data of 
the invoices issued during a particular month, at the latest on the 12th day of the subsequent 
month.

Credit notes. A VAT credit note may be used to reduce the VAT charged and reclaimed on a sup-
ply. A credit note must be cross-referenced to the original invoice. The mention of VAT on a 
credit note is optional. If VAT is mentioned, the supplier may reduce the VAT payable with 
respect to the supply. However, the supplier can make this reduction only if it has written confir-
mation from the purchaser acknowledging the VAT adjustment.

Electronic invoicing. Portuguese VAT law permits electronic invoicing in line with EU Directive 
2010/45/EU (see the chapter on the EU). With the recently published Decree-Law no. 28/2019, 
of 15 February 2019, new rules will, up to 2021, become into force.

Electronic invoicing is accepted for all transactions and no formal approval is needed from the 
Portuguese tax authorities in order to implement it, if the invoices are stored in Portugal or in 
another EU Member State. (If any taxable person established in the Portuguese territory wishes 
to store its invoices outside the EU, it must obtain prior authorization from the Portuguese tax 
authorities in order to do so.)

Nevertheless, electronic invoices may only be issued through a certified invoicing program and 
if the recipient of the services expressly accepts the adoption of such procedure. Also, issuing 
electronic invoices is only acceptable if the authenticity of origin, integrity of the content and the 
legibility of the invoice is ensured by business controls that create a reliable audit trail between 
the invoice and the supply of goods or services.

In practical terms, every electronic invoice should have a digital signature, in order to ensure the 
authenticity of its origin, the integrity of its content and its legibility. The advanced electronic 
signature and EDI are examples of technologies that fulfill this requirement.
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From 1 January 2020, Portugal is implementing an electronic invoicing obligation for public pro-
curement. This obligation means electronic invoices must be issued from all suppliers who are 
involved in public procurement contracts, as well as public authorities and like entities.

In the case of public authorities and similar entities, please note that the obligation is that they 
are issuers and/or recipients of electronic invoices, in the sense that their IT systems must be 
ready to export and import the electronic invoices.

However, please note that electronic invoicing is not required for the execution of contracts 
declared to be confidential and/or accompanied by special security measures.

Unstructured invoices raised in HTML, pdf or Word format, as well as invoices in image or paper 
format that are later scanned, and invoices sent by fax are not included in the concept of elec-
tronic invoicing. However, invoices sent by digital image or pdf format may be used in addition 
to the electronic invoice in order to better assess the information being processed by the entity 
acquiring the goods or services.

Unique invoice code and QR code. From 1 January 2020 onward, invoices must carry a unique 
invoice code (UUID) and a QR code. The measure providing for the introduction of both require-
ments will still be subject to regulation through a government ordinance.

Relief from printing or sending e-invoices in transactions with nontaxable persons. Taxpayers are 
relieved from printing paper invoices and/or from sending electronic invoices to customers/
recipients when the same are nontaxable persons, provided that the following conditions are 
cumulatively fulfilled:
(a) The tax identification number of the purchaser is included in the invoices
(b) Invoices are processed and communicated to the PTA through a certified computer program
(c) The taxable person has opted for the transmission of invoices in real time to the PTA

This relief is not available when the acquirer explicitly requests the paper or electronic invoice.

Simplified VAT invoices. Under the Portuguese VAT code, simplified invoicing may be used for 
the sale of goods and/or services up to an amount of EUR1,000 for supplies made to nontaxable 
persons by retailers or street sellers. For other supplies of goods and/or services, a simplified 
invoice may be issued if the amount of the transaction does not exceed EUR100 (for instance, 
the identification number of the nontaxable person is only mandatory if its insertion is required 
by the nontaxable person).

Self-billing. Self-billing is allowed in Portugal and means that the acquirer raises an invoice on 
behalf of the acquirer of goods or services. For this procedure to be applicable, the following 
requirements must be met:
• Prior agreement, in the written form, is made between the acquirer and the supplier of the goods 

or services.
• The acquirer must have evidence that the supplier of the goods or the service provider has taken 

notice of the issuance of the invoice and accepted its content.
• The invoice must refer to self-billing (“autofaturação”).

Proof of exports and intra-Community supplies. VAT is not chargeable on supplies of exported 
goods or on the intra-Community supply of goods (see the chapter on the EU). However, to 
qualify as VAT-free, exports and intra-Community supplies must be supported by evidence that 
confirms the goods have left Portugal. Acceptable proof includes the following documentation:
• For an export, stamped customs documentation and an indication on the invoice of the Portu-

guese VAT law article that permits exemption with credit for the supply
• For an intra-Community supply, a copy of the invoice indicating the customer’s valid VAT 

identification number (issued by another EU Member State), plus a range of commercial docu-
mentation, such as bills of lading, transport documentation and proof of payment
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Foreign currency invoices. If a VAT invoice is issued in a currency other than euros (EUR), to 
determine the taxable amount, the amount should be converted into euros using the sales rate 
used by a bank established in Portugal or the exchange rate used by the European Central Bank-
ing System on the date on which the tax is chargeable or on the first business day of that month.

Supplies to nontaxable persons. For the sale of goods and/or services up to an amount of 
EUR1,000 for supplies made to nontaxable persons by retailers or street sellers, simplified VAT 
invoices can be used. For other supplies of goods and/or services, a simplified invoice may be 
issued if the amount of the transaction does not exceed EUR100 (for instance, the identification 
number of the nontaxable person is only mandatory if its insertion is required by the nontaxable 
person).An invoice does not have to be issued and can be replaced by a sales receipt for supplies 
of goods made through automatic vending machines and supplies of services for which it is 
normal to issue a slip, admission or transport ticket.

Records.

Record retention period. In Portugal, VAT records should be retained for a period of 10 years, if 
another deadline does not result from any special provision. However, the obligation to file and 
retain all books, registers and supporting documents must be maintained until the taxable person 
de-registers from VAT in Portugal.

Electronic archiving. Invoices and other tax-relevant documents presented in paper format can 
be scanned and archived in electronic format.

Scanning and e-archiving must be performed with the necessary technical rigor to obtain and 
reproduce perfect, legible and intelligible images of the original documents, without loss of 
resolution and information, to guarantee their consultation and reproduction on paper or elec-
tronic support.

Full access must be granted to the documents, and the authenticity of origin, integrity of the 
content and legibility of any document must be ensured.

It must also be guaranteed that it is not possible to change or destroy the electronic archives.

Electronic copies of invoices must be numbered with a continuous sequence according to a pre-
defined archiving plan (xml file).

I. Returns and payment
Periodic returns. Periodic VAT returns are submitted in Portugal for monthly or quarterly periods, 
depending on the taxable person’s turnover in the preceding VAT year. All taxable persons must 
also complete an annual return.

Monthly VAT returns must be filed if the taxable person’s turnover in the preceding year exceed-
ed EUR650,000.

Quarterly VAT returns must be filed if the taxable person’s turnover in the preceding year did not 
exceed EUR650,000.

Monthly VAT returns must be submitted before the 10th day of the second month after the end 
of the return period. Quarterly VAT returns must be submitted before the 15th day of the second 
month after the end of the return period.

Periodic payments. The time frame for paying the VAT due has been extended, since October 
2019, by five days, thus being:
• By the 15th day of the second month following the date of the operations for taxpayers in the 

monthly regime
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• By the 20th day of the second month following the trimester of the operations for taxpayers in 
the quarterly regime

Electronic filing. In Portugal, VAT returns should be submitted by electronic means. For this pur-
pose, the taxable person should register at the Portuguese tax authority’s website to receive an 
access code.

Intrastat returns, EC Sales List returns and annual VAT returns are submitted by electronic means 
as well.

Payments on account. Payments on account are not required in Portugal.

Special schemes.

Cash accounting. In accordance with this regime, taxpayers will only pay the VAT due once they 
receive payment of an invoice from a customer. This regime is optional and will apply to compa-
nies with a turnover of up to EUR500,000.

VAT exemption. This special regime applies to entities that are not required to have organized 
accounting records; that do not import or export goods, or related activities; and whose turnover 
does not exceed EUR10,000 (retailers EUR12,500).

These taxpayers do not charge VAT on their supplies and input tax cannot be deducted.

Import VAT postponed accounting. The reverse-charge procedure for import VAT (also known as 
postponed accounting) has been introduced in Portugal. To benefit from this new mechanism, a 
taxable business must fulfill the following requirements:
(i) It must fall under a monthly VAT regime.
(ii)  Its tax situation must be regularized.
(iii) No input tax blocked restrictions apply.

Small retailers. This special regime applies to entities that are required to have organized 
accounting records; do not import or export goods or related activities; exercise a retail trade 
activity; have a volume of purchases not exceeding EUR50,000; have a goods purchase volume 
not less than 90% of the total volume of purchases; do not carry out intra-Community transac-
tions of goods; and have a volume of services, not exempt from VAT, not exceeding EUR250.

The VAT paid by these taxable persons amounts to the 25% of the tax paid on the purchase of 
goods and raw materials without processing. Moreover, they can only deduct the VAT paid on the 
purchase or lease of capital goods, and other goods for the company’s own use.

Secondhand goods. For supplies of secondhand goods, works of art, collectors’ items or antiques, 
the taxable amount will be the difference between the sale price and the purchase price in accor-
dance with the provisions of special legislation and supported by the documentation underlying 
the supply.

Annual returns. The annual return is a summary of all the periodic VAT returns for statistical 
purposes as well as corporate income tax and personal income tax.

The annual return is a global return for all taxes (corporate tax, VAT, etc.). The annual return has 
a number of appendices attached including VAT — tax and accounting requirements that detail 
the VAT and net amounts in relation to supplies, carried out and received, and suppliers and 
customers lists, which provide information on all local supplies and purchases made by a com-
pany in Portugal. These listings are used for cross-checking data of purchases and sales with the 
periodic VAT returns.

Foreign companies that do not have a permanent establishment in Portugal, are only registered 
therein for VAT purposes and did not carry out any operation in a particular fiscal year (i.e., no 
periodic returns were submitted) are not required to file the annual VAT return.
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In general, annual returns must be submitted by 15 July following the end of the calendar year.

Supplementary filings. In the context of the reporting obligations relating to VAT, in addition to 
VAT returns there are three more types of obligations, namely, the Intrastat, the EU Sales Returns 
and the Simplified Business Information (that covers all taxes supported in Portugal).

There are also reporting obligations on invoice details and SAF-T files.

Intrastat. A Portuguese taxable person that trades with other EU countries must complete statis-
tical reports, known as Intrastat statements, if the value of its sales or purchases of goods exceeds 
certain thresholds. Separate reports are required for intra-Community acquisitions (Intrastat 
Arrivals) and for intra-Community supplies (Intrastat Dispatches).

The threshold for Intrastat Arrivals for 2018 is EUR350,000. The threshold for Intrastat Dis-
patches for 20192018 is EUR250,000. These limits apply to the mainland and the Azores. Dif-
ferently, in Madeira, the threshold for 2019 Intrastat Arrivals and Dispatches is EUR25,000.

The Intrastat return statement is submitted on a monthly basis. The submission deadline is the 
15th business day following the end of the return period.

EU Sales Returns. If a Portuguese taxable person carried out intra-Community supplies of goods 
and/or services, it must submit an EU Sales Return (ESR) by the 20th day of the month following 
the month in which the operation takes place. An ESR is not required for a period in which the 
taxable person does not carry out any intra-Community supplies.

ESRs should be submitted quarterly if the VAT returns are submitted quarterly, or monthly if the 
VAT returns are submitted monthly. If the VAT returns are submitted quarterly but in one of the 
previous four quarters the amount of the intra-Community supplies of goods exceeded 
EUR50,000, ESR should also be submitted monthly.

Simplified Business Information. The Simplified Business Information – in Portuguese “Informa- 
ção Empresarial Simplificada” (IES), must be filed (general rule, by 15 July) electronically and 
completely paper free, i.e., dematerialized, regarding accounting, tax and statistical reporting 
obligations.

Part of this file will be automatically filed with reference to the accounting SAF-T.

SAF-T. From 2020 onward (under the new rules provided in Law 119/2019 of September 18), 
companies will have to report their invoicing SAF-T to the tax authorities by the 12th of each 
month (in relation to the previous month).

It will also become mandatory to file the accounting SAF-T on an annual basis (by 30 of April 
of the year following the operations at stake).

Digital reporting. Taxable persons shall report to the tax authorities, by electronic data transmis-
sion:
a)  The identification and location of the company’s establishments in which invoices and other 

fiscally relevant documents are issued
b)  Identification of equipment used for invoice processing and other fiscally relevant documents
c)  The program certificate number used on each equipment, where applicable
d)  Identification of the distributors and installers who marketed and/or installed the billing solu-

tions

Taxpayers with head office or domicile in Portugal should also communicate by electronic data 
transmission the elements of invoices issued in accordance with the VAT Code, as well as the 
elements of the documents enabling the confirmation of goods or the provision of services and 
receipts (notably by way of filing the SAF-T (PT) file).
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J. Penalties
Penalties for late registration. The following penalties are levied for late VAT registration in 
Portugal:
• A penalty ranging from EUR600 to EUR7,500 if the taxpayer’s actions were not intentional
• A penalty ranging from EUR600 to EUR15,000 if the taxpayer’s actions were intentional

Penalties for late payment and filings. The following penalties apply to the late submission of 
periodic and annual VAT returns:
• A penalty ranging from EUR300 to EUR3,750 if the taxpayer’s actions were not intentional
• A penalty ranging from EUR300 to EUR7,500 if the taxpayer’s actions were intentional

The following penalties apply to the late payment of VAT:
• A penalty ranging from 30% to 100% of the VAT due, up to a maximum of EUR45,000, if the 

taxpayer’s actions were not intentional
• A penalty ranging from 200% to 400% of the VAT due, up to a maximum of EUR165,000, if 

the taxpayer’s actions were intentional

In addition, interest applies (currently at a 4% annual rate).

Penalties for errors. The General Taxation Infringement Regime only sets forth the difference 
between negligence and willful misconduct. Additionally, on a provision that states both errors 
and omissions, the applicable penalty is the same therefore there are no different scenarios.If the 
reverse charge is not recorded, the penalties may amount to 200% of the output tax not recorded 
in the case of fault, even if there is no cash flow disadvantage for the State. In the case of negli-
gence, penalties may vary between 30% and 100% of the VAT not self-assessed.

However, these penalties are subject to the following limits:
• In the case of negligence — EUR45,000
• In the case of willful misconduct — EUR165,000

For Intrastat, the maximum penalty for the non-submission, late submission or incorrect submis-
sion of an Intrastat statement may range from EUR250 to EUR25,000 for individuals and from 
EUR500 to EUR50,000 for legal persons.

Penalties for fraud. In Portugal, tax fraud is a tax crime that relates to unlawful conduct typified 
in the law that aim at the non-assessment, delivery or payment of the tax due or inappropriate 
grant of tax benefits, refunds or other advantages that may decrease the tax revenues. Thus, tax 
fraud can take place, for example, when any of the following conduct occurs:
• Concealment or alteration of facts or values that must be contained in the books of accounting 

or of the statements submitted
• Concealment of undeclared facts or values that should be disclosed to the tax administration
• Entering a simulated business

Tax fraud is punishable with imprisonment up to three years or penalties up to 360 days. Fraud 
may qualify where there are aggravating circumstances also typified in the law, such as:
• The agent is a public employee.
• The agent has been assisted by a public official.
• The patrimonial advantage is of a value exceeding EUR50,000.

Qualified tax fraud is punishable by imprisonment from 1 to 5 years for individuals and penalties 
of 240 to 1,200 days for legal persons. However, if the patrimonial advantage exceeds EUR200,000, 
the penalty is imprisonment from 2 to 8 years for individuals and a penalty of 480 to 1,920 days 
for legal persons.
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A. At a glance
Name of the tax Sales and use tax (SUT)

Local name Impuesto sobre ventas y uso (IVU)

Date introduced November 2006

Trading bloc membership None

Administered by Departamento de Hacienda de Puerto Rico/Puerto Rico 
  Treasury Department (www.hacienda.gobierno.pr)

SUT state standard rate 10.5%

SUT municipal rate 1%

SUT special B2B rate 4%

SUT special rate on 

 prepared food 7%

SUT number format Merchant identification number

SUT return periods Monthly

Threshold None

B. Scope of the tax
Merchants engaged in businesses that sell taxable items are responsible for collecting the SUT as 
a withholding agent. In general, the standard tax rate applies to the following taxable items:
• Taxable personal property — property that can be seen, weighed, measured or touched, or is in 

any way perceptible to the senses. It excludes, among other items, money, cash equivalents, 
stocks, bonds, insurance, other obligations, automobiles, trucks, tractors, buses, intangibles, gas-
oline, aviation fuel, gas oil, diesel fuel, electric power and water supplies.

• Taxable services — as a general rule include any service rendered to any person, except ser-
vices provided by designated professionals and services rendered to other merchants, among 
others.

• Admission rights — as a general rule this includes, among other things, the money paid for 
admitting a person or a passenger vehicle to any place of entertainment, sport or recreation; 
fees and charges paid to private clubs or membership clubs, which provide facilities for the 
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purchase of merchandise or services, either in physical commercial locations or through inter-
net memberships, which allow the acquisition of merchandise, services and benefits in exchange 
for the payment charges or membership fees.

In general, a person who buys, consumes, uses or warehouses for use or consumption a taxable 
item is the one responsible for the payment of the SUT to the Puerto Rico Treasury Department 
(PRTD).

All merchandise introduced into Puerto Rico is subject to the payment of use tax upon introduc-
tion. The person responsible for the payment of use tax is the importer of record. To take posses-
sion of the merchandise, the importer of record will need to submit a declaration of imports for 
use and pay the corresponding use tax. A bond can be requested to postpone the payment of the 
use tax until the 10th of the month following the introduction of the merchandise.

C. Rates
In Puerto Rico, the following are the SUT rates:
• State standard rate: 10.5%
• Municipal rate: 1%
• Special rate on business to business services (B2B): 4%
• Special rate on prepared foods: 7%

A 4% Special SUT rate is applicable to services classified as “designated professional services” 
and “services rendered to other merchants.” The Puerto Rico Internal Revenue Code of 2011, as 
amended (the Code) also establishes an obligation to self-assess the SUT with respect to ser-
vices rendered by persons that are not engaged in a trade or business in Puerto Rico to a merchant 
in Puerto Rico.

As a general rule, the services subject to the 4% special SUT rate include the following:
• Designated professional services: legal services (subject to certain limitations) and services pro-

vided by the following professionals licensed by the respective Board of Examiners of the Puerto 
Rico Department of State: agronomist; architects and landscape architects, Certified Pub lic 
Accountants, brokers, sellers and real estate companies; professional draftsmen; professional 
real estate appraisers; geologists; engineers and surveyors; and services rendered by a “tax returns, 
statements or refund claims specialist”

• Services rendered to other merchants: services rendered to a person engaged in a trade or busi-
ness or for the production of income, including services rendered by a nonresident person to a 
person located in Puerto Rico, regardless of the place where the service was rendered, provided 
that said service is directly or indirectly related with the operations or activities carried out in 
Puerto Rico by such person

Nevertheless, and pursuant to Act 257-2018 commencing 1 March 2019, “designated profes-
sional services” and “services rendered to other merchants” that are rendered by merchants whose 
annual volume of business does not exceed USD200,000 will not be subject to SUT.

Pursuant to Act 257-2018, a 7% Special SUT rate is applicable commencing 1 October 2019 to 
the sales of taxable items that are considered “prepared foods,” “carbonated drinks,” “confection-
ery products” and “candy” as defined by the Code. Only merchants that comply with all require-
ments set for by the Department of Treasury will be eligible to obtain authorization to collect and 
remit the applicable SUT at the 7% special rate. If the merchant does not comply with the require-
ments imposed by the Department of Treasury, the sale of “prepared foods,” “carbonated drinks,” 
“confecionery products” and “candy” by such merchant will be subject to the 10.5% and 1% state 
and municipal SUT, respectively.
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D. Exemptions
SUT exemptions apply to the following, among others:
• Eligible resellers: duly registered merchants that purchase taxable items principally for sale to 

persons that may acquire them exempt from the payment of SUT or for exportation
• Manufacturing plants: physical facilities wherein raw material, machinery and equipment are 

used in a manufacturing process. To claim the exemption, all manufacturing plants must have 
an active manufacturer’s ID

• Export sales: taxable items sold for use and consumption outside Puerto Rico, even when the 
sale takes place in Puerto Rico, if exported from Puerto Rico within 60 days from the date of 
sale and certain conditions are met

• Export services: taxable services are considered sold for use or consumption outside of Puerto 
Rico when the purchaser receives the benefit of the rendering of such services outside of Puerto 
Rico

• Donations: tangible personal property or services intended to be distributed as donations that 
are not considered inventory

Eligible resellers and manufacturing plants must request a certificate of exemption from the 
Secretary of the PRTD (Secretary). In addition, a certificate of exempt purchase must be submit-
ted to the seller in each transaction, subject to certain conditions.

The following items, among others, are also exempt from SUT:
• Certain food items
• Funeral services of up to USD4,000
• Prescription medicines
• Machinery and equipment used in exempt manufacturing operations
• Medical-surgical material
• Supplies, articles, equipment and technology used by a hospital unit (under Act 168-1968) to 

render health services
• Articles and equipment used to compensate for physical or physiological deficiencies of dis-

abled persons
• Tuition and monthly charges paid to licensed child care centers
• Commercial and residential real property leases, provided that in the case of commercial leases, 

the lessee must prove to the lessor that it complies with the requirements to maintain a fiscal 
terminal (pursuant to Administrative Determination 19-05, the fiscal terminal requirement will 
come into effect on 1 July 2020)

• Printed and electronic books
• Certain products for feminine personal hygiene

In addition, the transfer of assets pursuant to a corporate reorganization, including the sale of all 
or substantially all of the assets of an ongoing business that takes place outside the normal course 
of business, is generally exempt from SUT.

E. Merchant’s registry
A person who wishes to do business in Puerto Rico as a merchant must file with the PRTD a 
Request for Certificate of Merchant’s Registration. This application must be filed with the Sec-
retary before the person, business, partnership or corporation commences the operation of a busi-
ness. After approval, the Secretary grants the applicant a Certificate of Merchant’s Registration, 
which must be displayed at all times in a place visible to the general public in each place of busi-
ness for which it is issued.
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To be considered a “merchant,” the law provides that “nexus” has been created if a person satis-
fies any of the following conditions:
• It has an establishment or offices in Puerto Rico or it maintains, or it uses in Puerto Rico, 

directly or through a subsidiary or affiliate, an office, distribution warehouse or other establish-
ment.

• It has employees, agents or representatives in Puerto Rico who solicit business or carry out 
business transactions.

• It owns tangible personal property or real property in Puerto Rico.
• It has created a nexus with Puerto Rico in any way, including but not limited to the execution 

of purchase contracts in Puerto Rico; direct marketing by any means, including but not limited 
to: mail, radio, television, webpages, electronic commerce or any other electronic means, dis-
tribution of unsolicited catalogs, advertisements in magazines or newspapers, billboards, web-
sites, social networks, or any other advertising means of distribution in Puerto Rico, electronic 
or not, and sales by mail in a continuous, recurrent manner in the ordinary course of business.

• It has an arrangement with residents of Puerto Rico in which the residents refer possible buyers 
to an online website. Such arrangement will create nexus when the gross income generated 
from the sales exceeds USD10,000 in a period of 12 months.

• A person that is not a transportation business, a carrier or a third-party intermediary acting in 
said capacity, sells and sends or causes to be sent, tangible personal property from any state or 
foreign country to any person in Puerto Rico via link in an internet page, for use, consumption 
or distribution in Puerto Rico, or for storage to be used in Puerto Rico in a continuous, recur-
rent manner in the ordinary course of business.

• The person has sufficient connections, or a relationship with Puerto Rico or its residents, with 
the purpose or objective of creating a sufficient nexus with Puerto Rico.

• Through agreement or reciprocity with another jurisdiction in the United States and such juris-
diction uses its taxing power and jurisdiction over such person in support of Puerto Rico power.

• The person consents, expressly or implicitly.
• A merchant, including one considered affiliated to said person, that is subject to the jurisdiction 

of Puerto Rico that does any of the following:
• Sells a product similar to the produce line sold by the person under the same trade name of 

the person or a trade name similar to that person
• Uses their employees in Puerto Rico or their facilities in Puerto Rico to advertise, promote 

or facilitate sales of the person to the buyers in Puerto Rico
• Maintains an office, a distribution center, warehouse or storage place, or similar business 

premises in Puerto Rico to facilitate delivery or performance, as applicable, of taxable items 
sold by the person to buyers in Puerto Rico

• Uses trademarks, service marks or trade names in Puerto Rico equal to or similar to those 
used by the person

• Gives, installs, assembles or renders maintenance services to the person’s buyers in Puerto 
Rico on taxable items sold by the person to buyers in Puerto Rico

• Facilitates delivery of tangible personal property sold to the person’s clients located in Puerto 
Rico, allowing the person’s clients to collect the tangible personal property in an office, 
distribution center, warehouse or similar place of business maintained by the merchant in 
Puerto Rico or receives in his facilities the merchandise returned by the person’s clients who 
bought directly said merchandise from the person

• Carries out other activities in Puerto Rico significantly associated with the person’s capacity 
to establish and maintain a market in Puerto Rico for the person’s sales

In 2018, the United States Supreme Court issued its ruling in South Dakota v. Wayfair, holding 
that physical presence was not a necessary element to create taxable nexus. In the years leading 
to the Wayfair decision, the Puerto Rico VAT law had been amended to abandon the physical 
presence nexus standard for SUT purposes. The move to adopt a lower presence threshold was 
intended to curtail the government’s perceived notion that tax revenue was being adversely 
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impacted by mail order and internet sales, among other types of business transactions. In a way, 
Wayfair validates Puerto Rico legislation already in place and the requirement set forth by the 
VAT law requiring businesses to register with the tax authority. For more detailed information, 
please see the chapter on the United States.

Non-withholding agent. The Code established that the term “non-withholding agent,” referring to 
merchants that conduct sales by mail or internet, and whose only contact with Puerto Rico is 
through the purchaser who is a resident of the commonwealth or a person dedicated to industry 
or business in Puerto Rico. See Section F below for more details.

F. Filing and payment system
All merchants must create an account in the merchant portal, SURI, in order to be able to comply 
with all the monthly filings. All filings will be done electronically through the SURI system.

As previously mentioned, in order to take possession of the merchandise the importer of record 
will need to file a declaration of imports for use. A declaration must be filed every time mer-
chandise is introduced into Puerto Rico. Furthermore, the declaration must be accompanied by 
the corresponding use tax payment for the merchandise. If the merchant becomes a bonded 
merchant, the payment will be postponed until the 10th day of the month following the introduc-
tion.

All importers must file a monthly use tax on imports return on or before the 10th day of the 
month following the introduction of the merchandise. This return will be a summary of all the 
declarations filed throughout the previous month and will generate a credit to be claimed on the 
monthly SUT return as long as the merchant has a Reseller Certificate. The credit will be gener-
ated with regards to the use tax paid upon introduction of items imported for resale.

All merchants must file a monthly SUT return on or before the 20th day of the month following 
the month in which the tax was collected. Every merchant will claim a credit for the use tax paid 
for items bought for resale. Merchants that possess a valid Reseller Certificate will be able to 
collect a full credit on the liability reflected in the SUT return.

New rules require the following taxpayers to remit the sales tax payment on a bimonthly basis 
(i.e., twice a month, due on the 15th and last day of the month):
• 50 million or more for the prior tax year)
• Merchants whose prior calendar-year average monthly SUT payment exceeded USD 2,000 (the 

USD2,000 rule)

These taxpayers will pay the sales tax deposits in installments as follows:
• The first installment is due on the 15th day of each month.
• The second installment is due on the last day of the month.
• If the due date falls on a Saturday, Sunday, or a federal or state holiday, the due date will be the 

next business day.

The merchant will be deemed in compliance with the monthly sales tax deposits if, during the 
current month, the amount deposited is the lesser of 80% of the current month sales tax deter-
mined or 70% of the sales tax remitted for the same month of the prior calendar year (80/70 safe 
harbor rule).

A zero-tax return is required if no SUT payment is made. In general terms, the payment of SUT 
is divided in the following percentages:
• 10.5% to the PRTD
• 1% to the municipality using the form provided by each municipality
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Services subject to the 4% Special SUT rate and sales of prepared foods subject to the 7% special 
SUT must be also reported in the SUT Monthly Return, which must be filed on or before the 
20th day of the month following the transaction subject to tax.

Disclosures for non-withholding agents. Merchants that are non-withholding agents are required to 
file the following notices:
• Each time a purchase is completed, the seller must notify the purchasers in writing that the 

purchase may be subject to SUT in Puerto Rico and that they should file an Import Declaration 
and Tax on Imports Monthly Return to report and pay any SUT due.

• Quarterly notice to the PRTD with the seller and buyer information; the date, quantity and 
description of each purchase; whether the sale is exempt or taxable; and a statement to the effect 
that purchasers have been notified of the requirement to file an Import Declaration and Tax on 
Imports Monthly Return in which they report and pay any SUT.

• Annual notice to Puerto Rico purchasers with information similar to the quarterly notice pro-
vided to the PRTD.

G. Penalties
Interest. If no payment is made on or before the corresponding due date of the transaction subject 
to the tax, interest will be imposed at an annual rate of 10% from the date the return was required 
to be filed until the date of payment.

Surcharges. For any case in which the payment of interest is required, a surcharge of 5% of the 
balance due applies if the delay exceeds 30 days but does not exceed 60 days. The percentage 
increases to 10% if the delay exceeds 60 days.

Penalties. Listed below are selected penalties that can be imposed by the PRTD for noncompli-
ance with SUT requirements:
• Failure to register in the Merchants’ Registry — USD10,000
• Failure to display merchant certificate — up to USD1,000
• Display of fraudulent merchant certificate — USD5,000 
• For each violation for not displaying separately the SUT on a receipt or other evidence of a 

retail sale — USD100
• Failure to remit the SUT — no more than 50% penalty of the determined insufficiency, and 

100% in cases of recurrent failure to remit
• Failure to file SUT returns — the greater of USD100 or 10% of the tax liability

Non-withholding agent penalties. The following penalties can be imposed to non-withholding 
agents for failure to file notices:
• Not notifying Puerto Rico purchasers at the time of each sale about SUT reporting and payment 

obligations — USD100 for each violation
• Failure to file quarterly notice to the PRTD — USD5,000 for each violation
• Failure to file annual notice to Puerto Rico purchasers — USD500 for each violation
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Qatar is a Member State of the Gulf Cooperation Council (GCC). The GCC consists of Bahrain, the Kingdom 
of Saudi Arabia, Kuwait, Oman, Qatar and the United Arab Emirates. The GCC has agreed that VAT will be 
implemented by each Member State.

At the time of preparing this chapter, the Kingdom of Saudi Arabia, United Arab Emirates and Bahrain are the 
only GCC Member States to have implemented VAT. Qatar has ratified the GCC VAT Agreement, but Qatar 
has yet to announce its implementation date. 

The GCC Common VAT Agreement contains the main principles of the GCC VAT system and sets out the 
options that individual Member States may choose in terms of the VAT treatment applicable to certain supplies 
and business sectors. The options are primarily administrative, and where aspects are not dealt with by the 
GCC Common VAT Agreement, then each Member State may determine individually.

At the time of preparing this chapter, the GCC Common VAT Agreement has no direct effect in the GCC 
Member States, except if the respective Member States’ domestic VAT law specifically refers to the provisions 
in the Common Agreement.

The summary set out below is based on the GCC Common VAT Agreement.

A. At a glance
Name of the tax Value-added tax (VAT)

Local name  Value-added tax (VAT)

Date introduced To be announced

Trading bloc membership Gulf Cooperation Council (GCC)

Administered by  General Tax Authority and Qatar Financial Centre Tax  
  Department

VAT rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt

VAT number format  To be confirmed
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VAT return periods

Thresholds 
  Registration 
   Mandatory QAR364,000 
   Voluntary QAR182,000

VAT return period Monthly or quarterly, to be confirmed

Recovery of VAT by 
 non-established businesses Yes

Transitional provisions
Each Member State shall outline in their domestic VAT law the transitional provisions, which 
include the following:
• VAT due on the supplies of goods and services and the import and export of goods, shall be 

effective from the date of the enforcement of the local VAT law in the Member State.
• Each Member State shall determine the VAT registration deadline for taxable persons who are 

obliged to register from the date of the enforcement of the local VAT law.
• Each Member State may ignore the date of the invoice or the date of the payment and consider 

the tax due date the same as the date of supply. This is regardless of any other relevant regula-
tion. This includes cases where the tax invoice is issued, or payment is received, ahead of the 
date of the enforcement of the local VAT law, or ahead of the VAT registration date, and where 
the supply took place after this date.

• For continuous supplies that are carried out partially ahead of the date of enforcement of the 
domestic VAT law, or ahead of the VAT registration date, and partially after this date, the part 
that is carried out before the date of enforcement or registration, shall not be taxed.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxa pe valoarea adaugata

Date introduced 1 July 1993

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Public Finance (http://www.mfinante.ro)

VAT rates 
  Standard 19% 
  Reduced 9% and 5% 
  Other Zero-rated (0%) and exempt

VAT number format RO XXXXXX (number of digits may vary)

VAT return periods Monthly, Quarterly, Half-yearly or Annually

Thresholds 
  Registration 
   Established EUR88,500 (RON300,000) 
   Non-established None 
  Distance selling EUR35,000 
  Intra-Community 
   acquisitions EUR10,000 (RON34,000) 
  Electronically supplied 
   services (MOSS) EUR10,000 (RON34,000)

Recovery of VAT by 
 non-established businesses Yes (under certain conditions)

B. Scope of the tax
VAT applies to the following transactions:
• Supplies of goods or services made in Romania by a taxable person
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technical conditions would make the issuing of a regular invoice extremely difficult, a simplified 
invoice can be issued.

Self-billing. Self-billing is allowed in Romania, i.e., the customer can issue invoices on behalf of 
the supplier. For this procedure to be possible, the following conditions must be met:
• The parties must conclude a pre-invoicing agreement through which this invoicing procedure 

is outlined. The pre-invoicing agreement means an agreement concluded before the commence-
ment of the invoice being issued by the customer on behalf of the supplier.

• An acceptance procedure of each invoice must exist. The acceptance procedure can be explicit 
or implicit and can be agreed and described in the pre-invoicing agreement or can be repre-
sented by receiving the invoice.

• The invoice must be issued on behalf of the supplier by the customer and sent to the supplier.
The invoice must contain all the legal requirements for invoicing.

• The invoice must be registered in the sales ledger by the supplier, if it is established in Roma nia.

Proof of exports and intra-Community supplies. Goods exported from Romania are not subject to 
Romanian VAT. To qualify as exempt with credit, the supplier must prove that the goods left 
Romania. In respect of the documentation required to evidence the export of goods, a taxpayer 
should, in principle, hold the supporting documentation attesting the VAT exempt nature of these 
transactions (e.g., an invoice compliant with the Romanian VAT legislation requirements, export 
customs declaration bearing the proof of exit from EU territory of the goods — for exports, 
transport documents from the Romanian customs authorities confirming that the goods left 
Romania.

In case the respective documentation is not available during a potential VAT audit performed by 
the tax authorities, there is a high risk that the tax authorities will deny the applicability of the 
VAT exemption and assess additional VAT liabilities, as well as late payment charges at the level 
of the company (depending on its VAT position).In respect of the documentation required to 
evidence intra-Community supplies documentation, from 1 January 2020, the following is 
required:
• Invoice containing all the mandatory information provided by the Romanian VAT law, which 

must contain the VAT number of the beneficiary from another EU Member State
• Proof that the goods were shipped from Romania to another EU Member State (transport 

documents, e.g., CMR signed/stamped by the beneficiary of the transported goods)
• Other documents such as: contract, sales/purchase order, insurance documents. Also, the sup-

plier should be provided with a valid VAT number of its customer

The invoices should also mention the legal basis (e.g., a reference to the relevant provision of the 
Romanian Fiscal Code or of the Council Directive).

Foreign currency invoices. If a VAT invoice for a transaction that takes place in Romania is issued 
in a foreign currency, the VAT amount must be converted into Romanian lei (RON), using the 
rate published by the National Bank of Romania, the bank in charge of the payment transfers, or 
the European Central Bank. The conversion must be calculated for the date on which the tax 
point for the transaction occurred or would have occurred if the VAT cash-in system had not been 
applied. The parties to the transaction must mention the applicable method in the contract.

Supplies to nontaxable persons. Special rules apply to the place of supply for supplies of telecom-
munications, broadcasting and electronic services to non-VAT taxable customers.

Romanian suppliers of these services are required to issue invoices to nontaxable customers.

By way of exception, a taxable person is exempt from the obligation to issue full VAT invoices 
for the following supplies, unless the customer requests a full VAT invoice:
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• Supplies of goods and services through retail shops, supplying to the general public, for which 
the issuance of fiscal receipts is mandatory

• Supplies of goods and services provided to customers that are not VAT registered (nontaxable) 
other than nontaxable legal persons for which the issuance of approved legal documents with-
out the buyer’s nomination is mandatory, such as: transport of passengers based on travel 
tickets or subscriptions, ticket access to shows, museums, cinemas, sports events, fairs, exhibi-
tions

• Supplies of goods and services provided to customers that are not VAT registered (nontaxable) 
other than nontaxable legal persons, which by their nature do not allow the supplier to identify 
the beneficiary, such as: deliveries of goods through commercial vending machines, car parks 
cash-out and electronic recharging services for prepaid calling cards

Records.

Record retention period. The archiving of the financial accounting documents based on which 
the VAT statements were prepared, as well as the VAT statements, shall be ensured for a period 
of 10 years (or equal with the useful life in case of immovable capital goods).

Electronic archiving. The taxable person must ensure the storage of copies of invoices issued (or 
issued by the customer/a third party on behalf of the supplier), as well as of all invoices received. 
Invoices may be stored on paper or electronically, regardless of the original form in which they 
were sent or made available.

The taxable person may decide the place of storage for the invoices, provided such documents 
are made available to the competent tax authorities without any delays and whenever requested. 
Nonetheless, such storage place may not be located on the territory of a country with which there 
is no legal instrument concerning mutual assistance.

By way of exception, taxable persons having the seat of their eco nomic activities in Romania or 
established in Romania through a fixed establishment must store the invoices issued and received 
— other than electronic invoices — on Romanian territory.

VAT split payment. VAT-registered persons falling under one of the following situations are 
required to open and use at least one VAT account:
• As of 31 December 2017, have outstanding VAT liabilities, except for those for which the 

enforcement procedure is suspended, exceeding RON15,000 for large taxpayers, RON10,000 
for mid-sized taxpayers, RON5,000 for other taxpayers, if these liabilities are not paid by 31 
January 2018. The entry in the registry of persons applying the VAT split-payment mechanism 
is done starting 1 March 2018.

• Starting with 1 January 2018, have outstanding VAT liabilities older than 60 working days as 
of the due date, except for those for which the enforcement procedure is suspended, exceeding 
RON15,000 for large taxpayers, RON10,000 for mid-sized taxpayers, RON5,000 for other 
taxpayers. The entry in the registry of persons applying the VAT split-payment mechanism is 
done starting the 1st day of the second month following the one when the 60 working days 
deadline as of the due date occurred.

• Fall under the provisions of the national legislation regarding the procedure for prevention of 
insolvency and of insolvency. The entry in the registry of persons applying the VAT split-pay-
ment mechanism is done starting 1 March 2018 for persons undergoing insolvency at 31 Decem-
ber 2017 and starting 1st day of the following month for persons undergoing insolvency starting 
1 January 2018.

Persons not registered for VAT purposes, individuals or legal persons not-established in Romania 
are not required to perform payments in the supplier’s VAT account who applies the VAT split-
payment mechanism. Certain operations have been specifically excluded from the applicability 
of the VAT split-payment mechanism, such as:
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• Payments performed on behalf of another person
• Financing granted by credit institutions and nonbanking financial institutions in case of assign-

ment of receivables
• Payments in kind
• Compensation

The supplier is allowed to correct an erroneous payment performed by the beneficiary in anoth-
er account other than the VAT account.

Failure to comply with the VAT split-payment rules may trigger fines (e.g., 0.06%/day for VAT 
amounts paid to an erroneous account, 10% of the VAT amount paid from an erroneous account).

Taxpayers who are VAT registered not applying the VAT split-payment mechanism are liable to 
make split payments from their current account to the VAT account of the suppliers applying the 
VAT split-payment mechanism.

A tax incentive concerning the 5% decrease of the profit tax/income of micro-enterprises will be 
granted for the entire period during which the VAT split-payment mechanism is optionally 
applied.

I. Returns and payment
Periodic returns. Taxable persons with annual turnover below the RON equivalent of EUR100,000 
must submit VAT returns quarterly. However, taxpayers who submit quarterly VAT returns must 
submit monthly VAT returns, effective from the date on which they perform a taxable intra-Com-
munity acquisition in Romania. All other taxable persons submit VAT returns monthly.

The due date is the 25th day of the month following the end of the return period. All taxpayers 
must file their VAT returns electronically. The relevant VAT returns must be signed by the tax-
payer using a qualified certificate issued by a provider of certification services.

Periodic payments. Payment in full is required by the same date as the VAT return submission 
deadline, i.e., the 25th day of the month following the end of the return period. All VAT liabilities 
must be paid in Romanian currency.

Electronic filing. Electronic submission of VAT statements is mandatory for all taxpayers. Such 
submission is performed through means of a digital certificate, which can be obtained only by 
Romanian individuals based on specific forms submitted with the competent tax administration.

Payments on account. Payments on account are not required in Romania.

Special schemes. Romania has implemented the following special schemes:

Special scheme for small enterprises. If the turnover is less than EUR88,500 per year, the taxable 
person can apply the special exemption.

Special scheme for travel agents. Where the taxable base of the services rendered is the profit 
margin obtained from the sale of the respective services, exclusive of VAT.

Special arrangements for secondhand goods, works of art, collectors’ items and antiques. Where 
the taxable base for the supplies of goods is the profit margin obtained from the sale of the 
respective goods, exclusive of VAT. By way of derogation, for supplies of works of art, collectors’ 
items or antiques imported by the taxable dealer, the purchase price to be taken into account in 
calculating the profit margin shall be equal to the taxable base on importation plus the VAT due 
or paid on importation.

Special scheme for investment gold. Where the supplies, intra-Community acquisitions and impor-
tation of investment gold, including investment in securities; and intermediary services in respect of 
supplies of investment gold.
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Special scheme for electronically supplied services. For non-established taxable persons who 
supplies electronic services to nontaxable persons.

Cash accounting: For taxable persons registered for VAT purposes in Romania and having the 
seat of its economic activity in Romania, whose turnover in the previous calendar year does not 
exceed RON2.250 million (approx. EUR500,000), as well as taxable persons established in 
Romania which apply for a VAT registration during the year and opt to apply the VAT cash 
accounting system starting with the VAT registration date.

Annual returns. Annual returns are not required in Romania.

Supplementary filings.

Informative statement. All taxable persons that are registered for VAT in Romania must also 
submit an informative statement to the Romanian tax authorities. In principle, this statement 
must include all local supplies and acquisitions performed between taxable persons regis-
tered for VAT purposes in Romania made in the reporting period.

The Form 394 includes, inter alia, acquisitions from Romanian persons not registered for VAT 
purposes in Romania, acquisitions from taxable persons established outside Romania and not 
registered for VAT purposes in Romania and that do not have the liability to register for VAT 
purposes in Romania — reverse charge at the beneficiary, etc.

The due date is the 30th day of the month following the end of the period, starting with the July 
2016 reporting period. The Form 394 should be submitted to the tax authorities even if no trans-
actions were performed in the reporting month. A taxable person that fails to submit an informa-
tive statement by the due date is liable for a fine ranging from RON12,000 to RON14,000 
(approx imately EUR2,600 to EUR3,200) in case of large and medium sized taxpayers and 
between RON2,000 to RON3,500 (approximately EUR500 to EUR875) for other taxpayers.

Intrastat. A Romanian taxable person that trades with other EU countries must complete statisti-
cal reports, known as Intrastat, if the value of either dispatches or arrivals of goods exceeds 
certain thresholds. Separate reports are required for intra-Commu nity acquisitions (Intrastat 
Arri vals) and for intra-Community supplies (Intrastat Dispatches).

The threshold for Intrastat Arrivals is RON900,000. The threshold for Intrastat Dispatches 
is RON900,000.

Romanian taxable persons must complete Intrastat declarations in Romanian lei, rounded up 
to the nearest whole number.

Intrastat returns must be submitted monthly. The submission deadline is the 15th day of the 
month following the return period.

EU Sales and Acquisitions Lists. If a Romanian taxable person makes intra-Community sup-
plies or intra-Community acquisitions of goods in any return period, it must submit an EU 
sales and acquisitions list to the Romanian VAT authorities. The listing of intra-Community 
supplies or acquisitions is also required for qualifying services that are rendered to or 
received from a taxable person established in the EU and that are taxed where the benefi-
ciary is established. This list is not required for any period during which the taxable person 
does not make any intra-Community supplies or acquisitions of goods/services.

The listing of intra-Community sales or acquisitions of goods and qualifying services must be sub-
mitted on a calendar monthly basis by the 25th day of the month following the relevant month.
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J. Penalties
Penalties for late registration. Penalties of RON1,000 to RON5,000 (approximately EUR250 to 
EUR1,100) in case of large and medium sized taxpayers and of RON500 to RON1,000 (approx-
imately EUR125 to EUR250) in case of other taxpayers who apply for late registration for VAT 
purposes.

Penalties for late payment and filings. For the late payment of VAT, late payment interest (0.02% 
per day of delay) and late payment penalties (0.01% per day of delay) apply. Separate penalties 
range from RON1,000 to RON5,000 and are assessed for delays in submitting VAT returns.

The interest rate that may be claimed by a taxable person for late refunds will be 0.02% per day 
of delay.

For Intrastat, a penalty of RON7,500 to RON15,000 may be imposed for late submissions.

For EU Sales and Acquisitions List, a failure to submit an EU sales and acquisitions list reporting 
sales or acquisitions of goods by the due date is subject to a fine ranging from RON1,000 to 
RON5,000 (approximately EUR230 to EUR1,100).

Penalties for errors. For obligations unreported or reported inaccurately, a penalty of 0.08% per 
day of delay applies for unreported obligations established through a tax decision.

For Intrastat, a penalty of RON7,500 to RON15,000 may be imposed for missing or inaccurate 
declarations.

For EU Sales and Acquisitions List, the submission of such list with incorrect or incomplete 
amounts is subject to a fine ranging from RON500 to RON1,500 (approximately EUR115 to 
EUR350). The fine does not apply if the taxable person corrects voluntarily the EU Sales and 
Acquisitions List by the due date for the submission of the next EU Sales and Acquisitions List.

Penalties for fraud. In case of fraud, a penalty of 0.08% per day of delay penalty is increased by 
100%.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Nalog na dobavlennuyu stoimost (NDS)

Date introduced 6 December 1991

Trading bloc membership World Trade Organization (WTO), 
  Eurasian Economic Union (EAEU), 
  Commonwealth of Independent States (CIS),  
  Asia-Pacific Economic Cooperation (APEC), 
  Shanghai Cooperation Organization (SCO), 
  Black Sea Economic Cooperation (BSEC), 
  Union State of Russia and Belarus.

Administered by Ministry of Finance of the Russian Federation 
  (http://www.minfin.ru) 
 Federal Tax Service (http://www.nalog.ru)

VAT rates 
  Standard 20% 
  Reduced 16.67% and 10% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (TIN) with 10 digits

VAT return periods Quarterly

Thresholds 
  Registration None
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Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods (works and services) performed in “the territory of the Russian Federation 

and other territories under its jurisdiction” by a taxpayer
• The transfer of property rights by a taxpayer
• The performance of construction and installation and assembling of works for own consumption
• The importation of goods into “the territory of the Russian Federation and other territories under 

its jurisdiction” regardless of the status of the importer

“The territory of the Russian Federation and other territories under its jurisdiction” means the 
territory of the Russian Federation and the territories of artificial islands, installations and struc-
tures over which the Russian Federation exercises jurisdiction in accordance with the legislation 
of the Russian Federation and provisions of international law.

In general, supplies of goods (works and services) in the Russian Federation are within the scope 
of Russian VAT. The following goods are deemed to be supplied in the Russian Federation:
• Goods located in the Russian Federation and other territories under its jurisdiction that are not 

shipped or transported
• Goods located in the Russian Federation and other territories under its jurisdiction at the moment 

when shipment or transportation begins

Inland Russian transportation carried out by foreign companies that are not registered with the 
Russian tax authorities is subject to Russian VAT. VAT withholding formalities must be performed 
by the Russian customer of the foreign transport service provider.

Works and services that are not specifically covered in the relevant section of VAT law are deemed 
to be performed at the place of the supplier’s activity.

C. Who is liable
In general, a taxpayer is any individual entrepreneur or legal entity (including a foreign legal 
entity) that makes taxable supplies of goods (works and services) and/or property rights in the 
territory of the Russian Federation and other territories under its jurisdiction in the course of its 
business activities or that conveys goods into the territory of the Russian Federation and other 
territories under its jurisdiction.

All taxpayers are subject to tax registration. Generally, a separate VAT registration is not permit-
ted. A separate VAT registration is permitted only for foreign legal entities pro viding electronic 
services.

Exemption from registration. As outlined above, no VAT registration threshold applies in the Rus-
sian Federation. However, a legal entity or individual entrepreneur may be exempted from the 
fulfillment of obligations associated with the calculation and payment of VAT. Exemp tion may 
apply if, in the last three consecutive calendar months, revenue from the sale of goods (works and 
services) did not exceed a total of RUB2 million.

Such exemption from VAT payment obligations is granted on submission of special notification 
to the tax authorities together with supporting documentation proving entitlement. A legal entity 
or individual entrepreneur that is granted exemption is not required to charge VAT or submit VAT 
returns, but it is restricted in its ability to recover input tax on purchases.

Private entrepreneurs and legal entities that are applying the simplified taxation system (including 
private entrepreneurs who are eligible to apply a patent tax regime since 1 January 2013) or carry-
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ing out the activities subject to unified tax on imputed income (the exemption applies with respect 
to the income from such activities only) are also exempt from VAT payment obligations, except for 
payment of VAT at customs and VAT payable when acting as a tax agent under the reverse-charge 
mechanism.

Voluntary registration and small businesses. The Russian tax code does not contain any provi-
sions for voluntary tax registration.

Group registration. VAT group registration is not allowed under the Russian VAT law. Legal enti-
ties that are closely connected must register for VAT purposes separately.

Non-established businesses. A “non-established business” is a business that does not have a fixed 
establishment in the Russian Federation. A foreign legal entity or non-established business may 
be required to register for tax purposes in the Russian Federation.

In the Russian Federation, a separate VAT registration is permitted only for foreign legal entities 
providing electronic services. For other foreign legal entities, the obligation to register with the 
Russian tax authorities arises if a foreign legal entity performs activity in Russia through a branch, 
a representative office or any other separate subdivision. 

If a foreign legal entity performs its activities in Russia through a branch or a representative 
office, it must file for accreditation of its branch or representative office. The obligation to reg-
ister also arises if a foreign company owns immovable property or transport vehicles in the Rus-
sian Federation or opens a bank account with a Russian bank.

If a foreign legal entity is not registered for tax purposes, the recipient of the supply must act as 
a tax agent and withhold the VAT due. A foreign legal entity that is not registered in the Russian 
Federation is not entitled to recover any input tax (VAT on purchases).

On tax registration, a foreign legal entity must act as a common VAT taxpayer and is eligible to 
recover the input tax incurred in the Russian Federation if the VAT recoverability conditions 
outlined in Section F are met.

A foreign legal entity providing electronic services that is registered for VAT purposes — is not 
eligible to recover input tax.

Tax representatives. Tax representatives are not required in the Russian Federation. 

Reverse charge. Reverse-charge VAT is applied to payments for goods, works and services sup-
plied by foreign legal entities to Russian legal entities or individual entrepreneurs. Under the 
reverse charge, the liability to withhold and pay VAT rests with the recipient of the supply that 
acts as a tax agent. The reverse charge applies in the following circumstances:
• The foreign legal entity is not registered as a taxpayer in the Russian Federation.
• The place of supply for the goods (works and services) is the Russian Federation.

In the Russian Federation, reverse-charge VAT is treated as a withholding tax. In practice, con-
tracts entered into between a Russian legal entity and a foreign legal entity normally contain a 
“gross-up” provision to ensure that the net payment to the foreign legal entity is not reduced by 
VAT payable in the Russian Federation and that it equals the agreed contract price for the sup-
plied goods (works and services).

Domestic reverse charge. The domestic reverse charge obliging the recipient of goods (works and 
services) to account for and pay VAT due acting as a tax agent applies in the following situations:
• Where government, administrative and local government bodies rent federal property, property 

of constituent entities of the Russian Federation and municipal property in the territory of the 
Russian Federation
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• Where a vessel supplied in the territory of the Russian Federation is not registered in the Rus-
sian International Register of Vessels within 90 calendar days after the ownership of the vessel 
is transferred from the taxpayer to a client

• Where taxpayers (other than taxpayers exempt from performing VAT obligations) sell in the 
territory of the Russian Federation raw hides and skins of animals, scrap and waste of ferrous 
and non-ferrous metals, secondary aluminum and alloys thereof and waste paper

Digital economy. The place of supply for electronic services should be determined at the buyer’s 
location. If a customer is an individual (business-to-consumer (B2C) supply) or a legal entity 
(business-to-business (B2B) supply), a foreign legal entity providing electronic services is 
required to register for VAT purposes in Russia, charge and pay VAT with respect to such supplies 
as well as perform VAT reporting obligations.

With respect to B2B supplies, the Russian legal entities purchasing electronic services from for-
eign suppliers are not obliged to withhold VAT as tax agents. However, the parties may rely on the 
official (nonbinding) clarification of the Federal Tax Service: if a service provider did not charge 
VAT to the Russian customer and the latter acted as a tax agent (voluntarily) and claimed VAT for 
recovery, the tax authorities would not have grounds to require the foreign company to pay the 
VAT again, nor would they be able to require the customer to recalculate its tax obligations (VAT 
charged and VAT reclaimed). Thus, if both parties agree, the Russian customer may continue to 
voluntarily act as a tax agent and pay VAT on electronic services. However, even if VAT is paid by 
the Russian customer, the foreign supplier is still required to VAT register and submit quarterly nil 
VAT returns (if there is no other transaction to be reported). The foreign supplier still bears the 
responsibility in case of nonpayment of VAT to the budget and should, upon the tax authorities’ 
request, provide the documents proving that VAT was paid by the Russian customer.

The foreign legal entity is not required to register if it provides electronic services through inter-
mediaries (both Russian and foreign legal entities) that participate in settlements with Russian 
customers and have agency, commission or other similar agreements with foreign legal entities 
providing electronic services. In such case, intermediaries should bear the VAT obligations.

To VAT register, the foreign suppliers should submit to the tax authorities: (i) application and (ii) 
an extract from the register of legal entities from the country of incorporation for the foreign 
legal entity. The length of the registration process is not more than 30 days (starting from the 
moment of submitting the application). After registration, the foreign legal entity gets access to 
a personal taxpayer office that will enable it to submit returns, pay VAT and communicate with 
the tax authorities.

Once registered for VAT in Russia, the foreign supplier should account for and pay VAT upon all 
supplies of goods (works and nonelectronic services) subject to VAT in Russia.

For these purposes, electronic services include, inter alia:
• Provision of rights to use computer programs via the internet
• Provision of internet advertising services
• Provision of services involving the posting of offers to acquire goods and property rights on the 

internet
• Provision and (or) maintenance of a commercial or personal presence on the internet
• Storage and processing of information on the internet
• Provision of hosting services
• Sale of electronic books, graphic images and musical works via the internet
• Provision of access to internet search engines and the maintenance of statistics on internet sites

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms.

Registration procedures. Tax registration of an accredited branch or representative office of a 
foreign organization is carried by tax authorities based on respective data from the registry of 
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accredited branches, representative office. Accreditation procedures take at least 25 working days 
to fulfill. A foreign organization receives the notification of tax registration in five working days.

A foreign organization must file an application to register its separate subdivision, which is nei-
ther branch nor representative office, not later than 30 calendar days from the beginning of its 
activities in the Russian Federation. The format of the application is set by the Federal Tax Ser-
vice. The application should be submitted by an authorized representative of the organization acting 
under a power of attorney. Together with the above application, a foreign organization must file 
the following documents:
• Its constitutive document
• An extract from the register of foreign legal entities confirming the legal status of a founder of 

a foreign organization
• An application confirming registration of a foreign legal entity with its tax authorities
• A document confirming a decision of an authorized body of a foreign legal entity to register a 

subdivision and a subdivision-establishing document (or a contract under which a foreign legal 
entity performs its activity in the Russian Federation if no subdivision is created in the Russian 
Federation)

All documents are submitted in hard copies. It is not possible to submit for tax registration online.

Deregistration. Deregistration is performed in cases of termination of activities or closing of a 
branch, representative office or other separate subdivision of a foreign organization.

Deregistration of a branch or representative office is carried out by tax authorities based on 
respective data from the registry of accredited branches, representative offices.

Deregistration of a separate subdivision of a foreign organization is performed by tax authorities 
based on an application submitted by the taxpayer. Tax authorities perform deregistration in 10 
working days after receiving the application.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate. 

The VAT rates are:
• Standard rate: 20%
• Reduced rates: 10%, 16.67%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exports of goods and related services including logistic services
• International freight-forwarding services
• Supplies to diplomats (if reciprocal arrangements apply)
• Foreign passenger transportation services
• Works (services) performed by Russian rail carriers involving the carriage or transportation of 

goods that are exported from the territory of the Russian Federation and the removal from the 
customs territory of the Russian Federation of products of processing in the customs territory 
of the Russian Federation

• Works (services) connected with carriage or transportation mentioned in the item above, the cost 
of which is specified in documents of carriage for the carriage of the goods that are exported 
(processed products that are removed)

• The sale of raw hydrocarbons extracted from the continental shelf, exclusive economic zone 
and the Russian sector of the Caspian Sea to a destination outside Russia and exportation of 
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On a decrease in the value of a transaction, the supplier issues a corrective VAT invoice indicat-
ing (among other details) the downward change as a negative amount. This invoice provides the 
supplier with grounds to offset the reduction in VAT caused by the decrease in the value of the 
transaction in the period in which the corrective VAT invoice is issued. The purchaser, in turn, 
must restore the excess amounts of input tax resulting from a downward change in the value of 
a transaction.

Electronic invoicing. Electronic VAT invoicing is not mandatory, but it is allowed in the Russian 
Federation. It is available for all VAT taxpayers. VAT invoices may be prepared in electronic 
format by mutual agreement between the parties to a transaction and provided that those parties 
have compatible technical equipment and resources for the acceptance and processing electronic 
VAT invoices. Electronic VAT invoices should be signed with a qualified electronic signature and 
should comply with the form and format established by the Russian tax authorities.

The Russian Ministry of Finance establishes the procedure for the issuance and receipt of VAT 
invoices in electronic format. The Russian Federal Tax Service separately establishes the formats 
of VAT invoices, journals of VAT invoices received and issued, and sales and purchase ledgers in 
electronic format.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in the Russian Federation. As 
such, full VAT invoices are required.

Self-billing. VAT invoice self-billing is applicable only for transactions, where the tax agent 
mechanism is applied by the Russian entity registered as a taxpayer.

Proof of exports. Goods exported from the Russian Federation, as well as some types of works 
and services related to exports, are subject to a 0% VAT rate in the Russian Federation. To con-
firm the applicability of the 0% rate, the supplier must collect and provide to the tax authorities 
a package of supporting documents.

Foreign currency invoices. In practice, the issuance of VAT invoices in rubles is preferable. If a 
VAT invoice is issued in a foreign currency, all values required for VAT purposes must be con-
verted into rubles for tax purposes, using the rate published by the Russian Central Bank. A 
supplier determines the tax base using the rate of the Russian Central Bank as of the date of 
dispatch of goods (works and services) and/or property rights. On further receipt of payment, the 
tax base may not be adjusted by the supplier. A buyer recovers the amount of input tax deter-
mined using the rate of the Russian Central Bank on the date when all VAT recoverability criteria 
are met. On making further payment to the supplier, the amount of recovered VAT may not be 
adjusted by the buyer.

Supplies to nontaxable persons. When goods are sold to private customers the supplier should 
issue the private customer with a sales receipt instead of a VAT invoice.

Records. The general accounting records should be kept in accordance with the Russian Account-
ing Standards. The taxpayer should also keep the sales and purchase ledgers in accordance with 
the established format. If the taxpayer performs operations as an intermediary in its own name, 
it should keep the logbooks of issued and received VAT invoices.

There are no specific regulations with regard to where the records must be stored.

Record retention period. Tax reporting records must be maintained for at least four years.

Electronic archiving. Primary accounting documents, accounting registers, shall be drawn up in 
the electronic form and signed by a qualified electronic signature. The paper archiving is allowed 
exclusively, if electronic archiving is impossible or prohibited by the federal laws regulating 
accounting standards and archiving policies. For instance, it is prohibited to store only in elec-
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tronic format the documents which, due to the company’s policy, were originally drawn up on 
paper.

I. Returns and payment
Periodic returns. Taxpayers file VAT returns quarterly. VAT returns must be submitted to the tax 
authorities where the taxpayer is registered (specifically each area in the Russian Federation) no 
later than the 25th of the month following the end of the reporting period, specifically:
• No later than 25th of April
• No later than 25th of July
• No later than 25th of October
• No later than 25th of January

The VAT return must be filed in the prescribed format in electronic form via telecommunications 
channels through an electronic document interchange operator.

The purchase ledger and sales ledger of the taxpayer represent a part of the VAT return. There-
fore, the VAT return contains information from each VAT invoice received or submitted during 
the reporting period.

Periodic payments. The VAT amount per VAT return must be paid equally in the three months 
after the relevant tax period. For example, the VAT amount payable according to the VAT return 
for the first quarter must be paid according to the following schedule:
• One-third of the VAT must be paid by 25 April
• One-third of the VAT must be paid by 25 May
• One-third of the VAT must be paid by 25 June

In general, VAT payable under the reverse-charge mechanism is accounted for separately and 
must be paid by the tax agent at the same time as payment is made to the supplier.

A foreign legal entity providing electronic services should pay VAT as reported in a quarterly 
VAT return not later than the 25th of the month following a reporting quarter (i.e., by 25 April, 
25 July, 25 October, 25 January).

Electronic filing. All taxpayers must file VAT returns quarterly in electronic format only. Generally, 
VAT returns must be filed via operators approved for submitting electronic documentation flows. 
Purchase and sales ledgers, which are an integral part of a VAT return, must also be filed electroni-
cally. However, foreign legal entities that are providers of electronic services may submit simplified 
VAT returns via online personal accounts.

Payments on account. Payments on account are not required in the Russian Federation.

Special schemes. The Russian tax code does not provide for any special VAT accounting schemes 
or VAT returns for certain groups of taxable persons. However, taxpayers may submit unified 
(simplified) tax returns (one return for one or more taxes) if the taxpayer had no taxable opera-
tions in the reporting period and no turnover on its bank account.

Annual returns. Annual returns are not required in the Russian Federation.

Supplementary filings. No supplementary fillings are required in the Russian Federation.

Digital reporting. The VAT return shall be filed prescribed format in electronic form via telecom-
munications channels through an electronic document interchange operator. No other digital report-
ing obligations are required in the Russian Federation.
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J. Penalties
Penalties for late registration. The Russian tax law provides for several types of fines in the fol-
lowing amounts for tax registration violations:
• A penalty of RUB10,000 is imposed for a violation by a taxpayer of the time limit established 

in the tax code for the submission of an application for registration with a tax authority on 
grounds provided for in the tax code.

• The carrying on of activities by an organization or a private entrepreneur without registering 
with a tax authority on grounds provided for in the tax law results in the imposition of a pen-
alty equal to 10% of income received during that time as a result of such activities, but not less 
than RUB40,000.

Penalties for late payment and filings. The Russian tax law provides for the following fines with 
respect to the filing of VAT returns:
• Late filing: penalty ranging from 5% to 30% of the underpaid tax, depending on the duration 

of the delay
• Nonpayment or partial payment of the tax: penalty of 20% of the underpaid tax
• Willful nonpayment or partial payment of the tax: penalty of 40% of the underpaid tax

Penalties for errors. The Russian tax law provides for the following fines with respect to errors 
within the VAT return:
• Severe violation of revenue and expenses accounting regulations and objects of taxation in one 

tax period: penalty of RUB10,000
• Severe violation of accounting regulations and objects of taxation in more than one tax period: 

penalty of RUB30,000
• Severe violation of accounting regulations and objects of taxation leading to the understatement 

of the tax base: penalty of 20% of the underpaid tax, but not less than RUB40,000

A severe violation of revenue and expenses accounting regulations and objects of taxation means 
the absence of primary documents or VAT invoices, books of account or tax ledgers or the system-
atic (two or more times within a calendar year) late or incorrect recording in accounting records, 
in tax ledgers and in reports of the taxpayer’s economic operations, monetary resources, tangible 
assets, intangible assets and financial investments.

Penalties for fraud. Administrative and criminal charges may be imposed on company officials 
for “willful or negligent conduct of business that results in the defrauding of the state.”

The following administrative fines may be imposed on the taxpayer’s officers:
• RUB2,000 to RUB3,000 — if the taxpayer carries out activities without registration
• RUB300 to RUB500 — if the taxpayer fails to submit VAT return in due time
• RUB300 to RUB500 — if the taxpayer fails to submit information necessary for tax audit
• RUB5,000 to RUB10,000 — if the taxpayer severely violates bookkeeping and financial 

accounting requirements
• RUB10,000 to RUB20,000 or disqualification to hold certain positions for one to two years 

— if the taxpayer repeatedly violates bookkeeping and financial accounting requirements

The following criminal liability might be imposed in exceptional cases:
• A fine in the amount from RUB100,000 to RUB300,000 or in the amount of the wage or other 

income of the convicted person for a period of one or two years, or compulsory labor for a term 
of up to two years with deprivation of the right to occupy certain positions or be engaged in 
certain activities for up to three years or without it, or arrest for up to six months, or imprison-
ment for up to two years with the deprivation of the right to occupy certain positions or be 
engaged in certain activities for up to three years — if the taxpayer evaded to pay taxes by 
failure to submit VAT return or included knowingly false information in it in the amount more 
than RUB5 million or 25% of the whole amount of taxes to be paid
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• A fine in the amount from RUB200,000 to RUB500,000 or in the amount of the wage or other 
income of the convicted person for a period of one or three years, or compulsory labor for a 
term of up to five years with deprivation of the right to occupy certain positions or be engaged 
in certain activities for up to three years or without it, or imprisonment for up to six years with 
the deprivation of the right to occupy certain positions or be engaged in certain activities for up 
to three years — if the taxpayer evaded to pay taxes by failure to submit VAT return or includ-
ed knowingly false information in it in the amount more than RUB15 million or 50 % of the 
whole amount of taxes to be paid
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name  Value-added tax (VAT)

Date introduced 1 January 2001

Trading bloc membership Common Market for Eastern and Southern Africa (COMESA) 
  and East African Community (EAC) Member

Administered by Rwanda Revenue Authority (www.rra.gov.rw)

VAT rates 
  Standard 18% 
  Other Zero-rated (0%) and exempt

VAT number format 000111111

VAT return periods Monthly or quarterly

Thresholds 
  Registration RWF20 million (in 12 months) or RWF5 million (in a quarter)

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services in Rwanda by a taxable person
• Imported services received by a taxable person in Rwanda
• The importation of goods from outside Rwanda, regardless of the status of the importer 

(unless the import qualifies for VAT waiver under the investment code or the importer has 
been granted a VAT exemption)

The exportation of goods and taxable services is zero-rated if, subject to the satisfaction of the 
tax administration, the export has taken place and evidence exists that the export proceeds will 
be repatriated into Rwanda.
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C. Who is liable
The consumers of taxable goods and services pay VAT. Registered taxpayers (traders), which act 
as the agents of the government, collect VAT. The Customs Services Department collects VAT on 
imported goods, while the Domestic Taxes Department collects local VAT and VAT on imported 
services.

A VAT registration is dependent on the attainment of a turnover threshold of RWF20 million in 
12 months or RWF5 million in a quarter. Businesses that do not attain this turnover threshold may 
voluntarily register.

Exemption from registration. The VAT law in Rwanda does not contain any provision for exemp-
tion from registration.

Voluntary registration and small businesses. It is possible for a taxable business that is not required 
to register for VAT to register on a voluntary basis. The taxpayer wishing to register voluntarily 
for VAT must apply to the Commissioner General in writing stating the reasons for which they 
want to register for VAT. The Commissioner General, if satisfied with the reasons given for the 
application, will grant permission in writing for such a taxpayer to be registered for VAT.

Group registration. The Rwandan VAT act allows group registration. However, in practice, group 
registration is allowed in special circumstances only.

Non-established businesses. A “non-established business” is a business that does not have a fixed 
establishment in Rwanda. A foreign business is not required to register for VAT unless it has a 
permanent establishment in Rwanda. A permanent establishment of a foreign business must regis-
ter for VAT if it makes taxable supplies of goods or services. Other non-established businesses are 
not required to register for VAT. Instead, a person importing goods or services from a nonresident 
must pay the Rwandan VAT due.

Tax representatives. Any person allowed by law to represent a taxpayer shall file the tax declara-
tions, pay taxes due and comply with all the obligations required under law.

Any person in one of the five following categories must, upon appointment as a tax representa-
tive, communicate his new capacity to the tax administration within a period of seven days:
• The guardian or any other person responsible for custody of a minor or an incapacitated person
• A legal or judicial administrator of an estate or of a will or the heirs of such an estate
• The president, accountant or director appointed or any other representative of a company or any 

other legal person
• The administrator or the representative of a company or any other legal person in liquidation
• Any other person given the mandate to represent the taxpayer

Also, the tax representative could be:
• The owner of an enterprise
• A partner in a partnership that has unlimited liability

Reverse charge. Imported services are subject to VAT at the standard rate of 18%. If the service 
in question is not locally available in Rwanda, the importer of the service is allowed to account 
for VAT using the reverse-charge method, that is, by including it in both output and input tax, 
thereby having a nil net cash flow.

Domestic reverse charge. There are no domestic reverse charges in Rwanda.

Digital economy. There are no specific provisions in the Rwandan VAT law for the taxation of the 
digital economy.
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Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Rwanda.

Registration procedures. Any person who sets up a business or carries noncommercial activities, 
but which are subject to tax, has the responsibility to register with the tax administration within 
seven days from the beginning of the business or activity or the establishment of the company.

Any person who carries out taxable activities exceeding RWF20 million in the previous fiscal 
year, or RWF5 million in the preceding calendar quarter is required to register for VAT within 
seven days from the end of the year or quarter.

Any person may voluntarily register with the tax administration for VAT. Any changes, whether 
related to the taxpayer or his or her activities shall be reported in writing to the tax administration 
within seven days from the day of the notice of the change. Taxable persons must register by 
submitting the application in hard copy.

Individual entrepreneurs register in their own names using the Individual Enterprise Registration 
Form. Organizations or enterprises register using the Non-individual Registration Form in the 
name of the organization. Taxpayers conclude their registration by completing the appropriate 
registration form, signing and submitting it to the tax administration and by obtaining a tax iden-
tification number (TIN).

Deregistration. A taxpayer ceases to be liable to a particular type of tax at any time when the 
Commissioner General is satisfied that any one of the following circumstances is true:
• The taxpayer has ceased its business or economic activity completely.
• The taxpayer has reduced the volume of its activities to a level that it is not liable to that par-

ticular tax.
• The taxpayer has paid all taxes due to the tax administration.

Any registered taxpayer ceasing to be liable for a tax notifies the tax administration using a modi-
fied registration form within a period of seven days from the date it is no longer required to be 
registered.

When the tax administration is satisfied that a person is no longer liable to be registered, it cancels 
the registration. Granting cancellation of registration does not stop the tax administration from 
carrying out audits.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 18%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exports of goods
• Exports of taxable services
• Goods and services supplied to diplomatic and consular missions

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.
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Examples of exempt supplies of goods and services
• Unprocessed agricultural products
• Financial services
• Educational services
• Medical services
• Agricultural, animal husbandry and horticultural services
• Transportation of passengers (excluding for hire)

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Rwanda.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” In Rwanda, the tax 
point is the earliest of the following events:
• The goods or services are supplied.
• An invoice is issued.
• Payment is received for all or part of the supply.

Other tax points apply in a variety of specific situations.

Deposits and prepayments. There are no special time of supply rules in Rwanda for deposits and 
prepayments. As such, the general time of supply rule apply. However, in practice in relation to 
construction contracts, advance payments do not qualify as taxable supplies.

Continuous supplies of services. There are no special time of supply rules in Rwanda for continu-
ous supplies. As such, the general time of supply rule apply. Therefore, for supplies of goods and 
services that are provided against periodic payments (e.g., where there is a monthly billing for an 
ongoing service), each such installment constitutes a taxable supply for VAT purposes.

Goods sent on approval for sale or return. There are no special time of supply rules in Rwanda for 
supplies of goods sent on approval for sale or return. As such, the general time of supply rule 
apply.

Reverse-charge services. There are no special time of supply rules in Rwanda for supplies of 
reverse-charge services. As such, the general time of supply rule apply, where the time of supply 
rule for imported services is the same as for local taxable supplies.

Leased assets. There are no special time of supply rules in Rwanda for leased assets. As such, 
the general time of supply rule apply.

Imported goods. The time of supply for imported goods is the date on which the goods enter 
Rwandan territory under the Customs legislation, i.e., at the customs point in accordance with 
the customs legislation.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. Input tax is claimed by deducting it from output tax, which is VAT 
charged on supplies made. Taxable persons must claim input tax in the first VAT period after 
incurring the expense.

Input tax includes VAT charged on goods and services purchased in Rwanda and VAT paid on 
imports of goods and services.

Nondeductible input tax. VAT may not be recovered on purchases of goods and services that are 
not used for business purposes (for example, goods acquired for private use by an entrepreneur). 
In addition, input tax may not be recovered on certain business expenses/overheads.

The following list provides examples of expenditures for which input tax is not deductible.
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Examples of items for which input tax is nondeductible
• Purchase of cars with a passenger carrying capacity of less than 18 persons
• Business gifts
• Business entertainment
• Fuel for vehicles (apportioned)
• Mobile telephone bills (apportioned)
• Utilities (apportioned)

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Purchase of inventory
• Consultancy services
•  Payment of legal fees

Partial exemption. VAT directly related to making exempt supplies is not recoverable. A registered 
person who makes both exempt and taxable supplies cannot recover input tax in full.

Under Rwandan VAT law, if a taxable person supplies both taxable and exempt goods and ser-
vices, only input tax attributable to taxable supplies may be recovered. The amount of the claimable 
input tax is determined using a standard method or an attribution method approved by the Com-
missioner General.

Capital goods. Input tax incurred in respect of capital goods purchased during the tax period is 
claimable if all goods or services supplied by a taxpayer during a tax period are taxable supplies. 
Where a taxable person supplies both taxable and exempt goods and services, only input tax 
attributable to taxable supplies may be recovered.

Refunds. A taxable person may claim a refund of input tax in excess of output tax.

The claim for a VAT refund can be made within one month after the date on which the tax became 
payable. Within one month after the date on which a person becomes registered, the person may 
file a claim for relief from VAT paid on stock held (goods held for trading) before registration.

Pre-registration costs. A newly registered taxpayer is allowed to claim input tax credit in respect 
of goods that were in his store or stock at the close of the last day prior to registration.

Write-off of bad debts. Output tax accounted for on bad debts cannot be recovered in Rwanda.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in Rwanda.

G. Recovery of VAT by nonresidents
Rwanda does not refund VAT incurred by a foreign business, unless the foreign business has a per-
manent establishment in Rwanda and is registered for VAT in Rwanda.

H. Invoicing
VAT invoices. A supplier of taxable goods and services must issue a tax invoice to the purchaser 
at the time of supply. Simplified tax invoices may be used if the sales to any one person in a day 
do not exceed a threshold determined by the Commissioner General.

Credit notes. A credit note may be used to reduce the VAT charged on a supply of goods or ser-
vices. Credit notes must show the same information as a tax invoice.

Electronic invoicing. Electronic invoicing using electronic billing machines (EBMs) supplied by 
vendors authorized by the tax administration is mandatory for all taxpayers, unless the taxpayer 
in question has a specific exemption granted by the Commissioner General from the use of an 
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EBM. In other words, every commercial invoice issued by a VAT-registered person must invari-
ably be accompanied by a corresponding EBM receipt generated from the EBM that is directly 
linked to the RRA IT system. There are prohibitive penalties for the non-use or fraudulent use of 
EBMs by VAT-registered taxpayers.

Simplified VAT invoices. A simplified invoice may be issued instead of a VAT invoice. Approval 
by the tax administration is required in order to issue simplified VAT invoices.

Self-billing. Self-billing is not allowed in Rwanda.

Proof of exports. Goods exported from Rwanda are zero-rated. However, to qualify for zero-rated 
exports must be supported by evidence that proves the goods left Rwanda. Suitable evidence 
includes the following documents:
• A sales invoice
• A bill of lading, road manifest or airway bill
• A customs export entry (document issued by Customs as evidence that goods have been cleared 

to leave Rwanda’s customs territory)

Foreign currency invoices. Foreign currency invoices are handled in the same manner as invoices 
in local currency. Foreign denominated invoices are converted using the prevailing National Bank 
of Rwanda (BNR) exchange rate as at the invoice date.

Supplies to nontaxable persons. There are no special invoicing rules in Rwanda for supplies made 
by taxable persons to private consumers. Normal VAT invoices must be issued.

Records. A taxpayer must maintain books of accounts and records on the following:
• Sales and purchases records
• Record of assets and liabilities
• Records of daily income and expenses related to the business activity
• Records of stock inventory at the end of the accounting period
• Information related to controlled transactions

Record retention period. The statutory period for archiving of accounting and tax records is five 
years.

Electronic archiving. There are no specific provisions in the Rwandan VAT law on the electronic 
archiving of records. In practice, the tax administration requests for physical copies of tax 
records during a tax audit. It is therefore prudent for a taxpayer who has an electronic archiving 
system to also maintain physical copies of the invoices.

I. Returns and payment
Periodic returns. The VAT tax period is either one month or calendar quarter. Returns must be filed 
by the 15th day after the end of the tax period. If the normal filing date falls on a public holiday or 
on a weekend, the VAT return must be submitted on the next working day after such day.

Periodic payments. Payment is due in full by the same date as the VAT return submission dead-
line, i.e., by the 15th day after the end of the tax period. A “nil” return must be filed if no VAT is 
payable. A refund claim return must be filed if input tax exceeds output tax in a given tax period.

Electronic filing. All tax filings in Rwanda are conducted online.

Payments on account. Payments on account are not required in Rwanda.

Special schemes. No special schemes are available in Rwanda.

Annual returns. Annual returns are not required in Rwanda.
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Supplementary filings. No supplementary filings are required in Rwanda.

Digital reporting. No digital reporting requirements apply in Rwanda.

J. Penalties
Penalties for late registration. An administrative fine of 50% of the amount of output tax is assessed 
for the entire period of operation without VAT registration in the event of late registration by 
traders that meet the turnover threshold.

Penalties for late payment and filings. Administrative fines for non-declaration and nonpayment 
of tax are:
• 20% of tax due when the taxpayer exceeds the time limit for declaration and payment for a 

period not exceeding 30 days
• 40% of tax the taxpayer should have declared and paid, if they pay within a period ranging from 

31 to 60 days from the time limit for the payment
• 60% of due tax, if the taxpayer exceeds the time limit for declaration and payment by more than 

60 days

Administrative fines for late payment of tax are:
• 10% of due principal tax, when the taxpayer exceeds the time limit for payment for a period not 

exceeding 30 days from the fixed date of payment
• 20% of the principal tax due, when the taxpayer exceeds the time limit for the payment of a 

period ranging from 31 to 60 days from the fixed date of payment
• 30% of due principal tax, when the taxpayer exceeds the time limit for payment by more than 60 

days from the fixed date of payment

Interest on late payment of tax is charged at a 1.5% per month, not compounded.

Penalties for errors. The penalties for errors in Rwanda are the same as the penalties for late pay-
ment of tax (see above).

Penalties for fraud. Penalties for VAT offenses include up to 200% of tax evaded and imprison-
ment for a term of not less than two years and not more than five years upon conviction.



1098

Saint Lucia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Castries GMT -4

EY 
2nd Floor 
Mardini Building 
Rodney Bay 
Gros Islet 
Saint Lucia

Indirect tax contacts
 Maria Robinson +1 (246) 430-3878 
  (resident in Barbados) maria.robinson@bb.ey.com
 Marilyn Husbands +1 (246) 467-8601 
  (resident in Barbados) marilyn.husbands@bb.ey.com
 Neil Ellis +1 (246) 430-3916 
  (resident in Barbados) neil.ellis@bb.ey.com
 Denise Brewster +1 (246) 430-3816 
  (resident in Barbados) denise.brewster@bb.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 October 2012

Trading bloc membership Caribbean Community and Common Market (CARICOM)

Administered by Inland Revenue Department, VAT Section

VAT rates 
  Standard 12.5% 
  Reduced 10% 
  Other Zero-rated (0%) and exempt

VAT number format 123456-7

VAT return periods Monthly

Thresholds 
  Registration XCD400,000

Recovery of VAT by 
 non-established 
 businesses No

B. Scope of the tax
VAT applies to the supply of goods and services by a taxable person in Saint Lucia and to the 
importation of goods and services.

C. Who is liable
The Saint Lucia VAT Act imposes a registration requirement on any person in Saint Lucia whose 
total value of taxable supplies exceeds XCD400,000 during a period of 12 or fewer months.
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A person that expects to make taxable supplies in excess of XCD400,000 at the beginning of any 
period of 365 calendar days shall also apply for VAT registration in Saint Lucia.

Voluntary registration and small businesses. A person who makes or intends to make taxable sup-
plies in Saint Lucia may voluntarily register for VAT in Saint Lucia where their taxable turnover 
is below the VAT registration threshold. This registration is done by way of an application to the 
Comptroller in the form approved by the Comptroller and must contain such further information 
as may be required. The decision to voluntarily register an entity is at the discretion of the 
Comptroller and an applicant will receive the decision of the Comptroller within 30 days of 
receipt of the application.

The Comptroller will not accept an application where the person has no fixed place of abode, 
does not keep good records, the Comptroller has reasonable grounds to believe that the person 
will not keep proper records or will not submit regular and reliable tax returns, or the person has 
not complied with the requirements of any law administered by the Inland Revenue Department.

Group registration. VAT grouping is not allowed under the Saint Lucia VAT law. Legal entities 
that are closely connected must register for VAT individually.

Non-established businesses. Non-established businesses are required to register for VAT if they 
make taxable supplies in St. Lucia in excess of the registration threshold.

Tax representatives. Where a corporation fails to pay an amount of tax required, the persons who 
were directors at the time the corporation was required to pay such are jointly and severally lia-
ble, together with the corporation, to pay the amount and any interest or penalties attaching to 
such amount.

Reverse charge. The reverse charge applies to the importation of a taxable service, if the import-
ed service is used to make exempt supplies or is used for a private or domestic purpose. Where 
this occurs, the person importing the service is responsible for the payment of the VAT charge-
able to the service. Otherwise the non-established business must register for VAT and charge VAT 
locally.

Domestic reverse charge. There are no domestic reverse charges in St. Lucia.

Digital economy. There are no specific rules relating to the taxation of the digital economy. In prac-
tice, a non-established business providing digital services would generally be required to register 
for VAT, and charge VAT on their supplies where the services are physically performed, or used 
in Saint Lucia.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Saint Lucia.

Registration procedures. Taxpayers are required to register with the Saint Lucia Inland Revenue 
Department and are required to provide the incorporation documents of the entity being regis-
tered. The location is as follows:

Inland Revenue Department 
VAT Section 
Manoel Street 
Castries 
Saint Lucia, W.I.

Deregistration. A person may deregister when they cease to carry on taxable activities and noti-
fies the Comptroller in writing of such cessation within five working days. The person will ordi-
narily be deregistered with effect from the last calendar day of the tax period during which all 
such taxable activities ceased or from such other time as the Comptroller may determine.
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D. Rates
The term “taxable supplies” refers to a supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 12.5%
• Reduced rate: 10%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services, unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exported goods and services
• Certain staple foodstuffs
• Fuel
• Goods supplied by licensed duty-free shop operators

Examples of goods and services taxable at 10%
• Hotel accommodation

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Financial services
• Medical services
• Education services
• Residential property sales
• Transportation services
• Betting and gaming
• Certain imports, for example:

— Goods shipped or conveyed to Saint Lucia for transshipment to another country
—  Goods imported by nationals returning home for permanent residence in specified catego-

ries
— Capital goods where specific conditions are met
— Goods and services imported during a disaster alert or emergency that are not for resale

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Saint Lucia. 
Not applicable.

E. Time of supply
The time when VAT becomes due is called the “time of supply.” In general, the time of supply 
for goods and services supplied by a taxable person is the earliest of the following events:
• The date of issuance of the invoice by the supplier
• The date on which any consideration is received for the supply
• The date on which the goods are made available to the recipient or the services are performed

A taxable person must account for VAT in the VAT period in which the time of supply occurs, 
regardless of whether payment is received.

Deposits and prepayments. There is no special time of supply rules for deposits and prepayments 
in Saint Lucia. As such, the general time of supply rules apply. Not applicable.

Continuous supplies of services. Where goods or services are supplied under an agreement that 
provides for periodic payments, these supplies are treated as successively supplied for successive 
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parts of the period of the agreement. Each of the successive supplies occurs when a payment 
becomes due or is received, whichever is the earlier.

Goods sent on approval for sale or return. There are no special time of supply rules for goods sent 
on approval for sale or return. As such, the general time of supply rules apply.

Reverse-charge services. There are no special time of supply rules for reverse-charge services. 
As such, the general time of supply rules apply.

Leased assets. Goods supplied under a rental agreement are treated as successively supplied for 
successive parts of the period of the agreement, and each of the successive supplies occurs when 
a payment becomes due or is received, whichever is the earlier.

A supply of goods under a layaway agreement (agreement by which a supplier agrees to hold 
goods secured by a deposit until the price is paid in full by the purchaser) occurs when the goods 
are delivered to the purchaser.

Imported goods. VAT is payable on the importation of taxable supplies.

F. Recovery of VAT by taxable persons
The VAT paid by a registrant is recoverable as input tax if it relates to goods and services acquired 
for the purposes of making taxable supplies. Input tax is recovered by offsetting it against output 
tax (that is, tax charged on supplies made) in the VAT return for each VAT period.

Goods or services are deemed to be for the purpose of making taxable supplies if the supplier 
acquired, imported or produced the goods or services for any of the following purposes:
• Their supply or resupply as a taxable supply
• Their consumption or use (whether directly or indirectly, wholly or partly) in producing goods 

or services for supply as a taxable supply
• Their consumption or use (whether directly or indirectly, wholly or partly) with respect to a 

commercial enterprise

Where the total amount of input tax deductible by a registrant exceeds the output tax for that VAT 
period, the excess is carried forward to the next tax period and treated as input tax deductible in 
that period. If any of the excess remains after being carried forward for three consecutive VAT 
periods, the registrant may file with the tax authorities a claim for a refund of the amount remain-
ing.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes.

Examples of items for which input tax is nondeductible
• Personal vehicles
• Fees for memberships in recreational clubs

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Business entertainment
• Travel expenses

Partial exemption. The Saint Lucia VAT Law states that if all the supplies made by a taxable 
person during a tax period are taxable supplies, the input tax incurred in the period is deductible 
in full. However, if some, but not all, of the supplies made by the person during the tax period 
are taxable supplies, a partial recovery calculation is required.

The amount of recoverable input tax is calculated based on the ratio of the value of taxable sup-
plies made during the period compared to the total value of supplies (taxable plus exempt) made 
during the period.
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Capital goods. There are no specific rules for input tax recovery on capital goods in Saint Lucia. 
The ordinary rules regarding the recovery of input tax therefore apply. Where a capital good is 
used to make both taxable and exempt supplies, the registrant is required to apportion the input 
tax on a reasonable basis (as determined by the registrant, but subject to possible review by the 
tax authorities).

Refunds. If the amount of input tax recoverable in a VAT period exceeds the amount of output tax  
payable for that VAT period, the excess may be refunded, provided that all VAT returns due have 
been submitted and the credit has been carried forward for three consecutive months. A refund 
can be applied for with the Comptroller of Inland Revenue Department by submitting a com-
pleted VAT Form 004. The Inland Revenue Department will verify all refund requests and issue 
refunds at the end of the following month if no audit is required. Excess credits can also be uti-
lized to clear off any other tax liability.

Pre-registration costs. There is no provision for persons to claim VAT incurred on costs prior to 
registration.

Write-off of bad debts. A person is allowed to claim bad debt relief for tax paid in respect of a 
taxable supply made by the registered person where the whole or part of the consideration for the 
supply is subsequently treated as a bad debt. The registrant claiming this relief must satisfy the 
Comptroller that reasonable efforts have been made to recover the amount due and payable.

Noneconomic activities. Input tax incurred upon purchases that are used for noneconomic activi-
ties is not recoverable in Saint Lucia.

G. Recovery of VAT by non-established businesses
Foreign businesses that make commercial supplies in Saint Lucia may register and recover tax 
with respect to their local operations in the same manner as resident businesses. Where the busi-
ness is not registered for VAT in Saint Lucia, it will be unable to recover VAT.

H. Invoicing
VAT invoices. A taxable person must provide a tax invoice for all taxable supplies made to regis-
trants. A tax invoice is necessary to support a claim for input tax deduction.

Credit notes. A credit note, or debit note must be issued when the quantity or consideration shown 
on a tax invoice is altered. Credit and debit notes must contain broadly the same information as 
a tax invoice.

Electronic invoicing. There are no provisions in the law for electronic invoicing in Saint Lucia. 
However, in practice electronic invoicing can be used as long as an electronic invoice meets the 
same requirements as the standard paper invoice.

Simplified VAT invoices. Simplified VAT invoicing is allowed where the supply is made to a VAT-
registered person, and the total consideration for the taxable supply is in cash and does not 
exceed XCD50.

Self-billing. Self-billing is not allowed in Saint Lucia.

Proof of exports. VAT is charged at the zero-rate (0%) on supplies of exported goods. However, 
to qualify as zero-rated, exports must be supported by evidence that confirms the goods have left 
Saint Lucia.

Foreign currency invoices. Where an invoice is expressed in a currency other than Eastern 
Caribbean dollars (XCD):
• In the case of imports, the amount is to be converted at the exchange rate as determined by the 

Customs (Control and Management) Act.
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• In all other cases, the amount is to be converted at the exchange rate applying between the cur-
rency and the Eastern Caribbean dollar at the time the amount is taken into account.

Supplies to nontaxable persons. There are no special invoicing rules for supplies to nontaxable 
persons in Saint Lucia. As such, full VAT invoices are required.

Records. A taxable person must maintain the records in Saint Lucia, and in the English language, 
including:
• Original tax invoices, sales receipts, tax credit notes and tax debit notes received
• Copies of all tax invoices, sales receipts, tax credit notes and tax debit notes issued by them
• Customs documentation relating to imports and exports by the person
• Accounting records relating to taxable activities carried on in Saint Lucia
• Any other records as may be prescribed by the regulations

Record retention period. Records must be retained for six years after the end of the tax period to 
which they relate.

Electronic archiving. Records can be kept electronically in Saint Lucia.

I. Returns and payment
Periodic returns. The VAT period in Saint Lucia is the calendar month. The VAT return must be 
filed within 21 calendar days after the end of the tax period.

Periodic payments. Any tax due for the period must be remitted by the same date as the return 
deadline, i.e., within 21 calendar days after the end of the tax period.

Electronic filing. An electronic filing system is being implemented in Saint Lucia. However, it is 
not yet fully operational, and as such in practice, taxable persons are still filing returns manually, 
i.e., by paper.

Payments on account. Payments on account are not required in Saint Lucia.

Special schemes.

Secondhand goods scheme. Under the secondhand goods scheme, the total amount of input tax 
allowed as a deduction, is the sum of equal to 70% of the tax fraction, of the lower of the 
following:
• The lesser of the amount paid for the goods
• The fair market value of the goods, which includes the tax of second-hands goods acquired in 

St. Lucia during the tax period by a registered person from a person (registered or not regis-
tered), in a transaction not subject to tax

Based on the if the goods are taxable at a positive rate and are acquired for the purpose of mak-
ing taxable supplies.

Annual returns. Annual returns are not required in Saint Lucia.

Supplementary filings. No supplementary filings are required in Saint Lucia.

Digital reporting. There are no detailed digital reporting requirements in St. Lucia. However, an 
electronic filing system is being implemented in Saint Lucia. But this is not yet fully opera-
tional, and as such in practice, taxable persons are still filing returns manually, i.e., by paper.

J. Penalties
Penalties for late registration. A person who fails to register is liable to a penalty equal to double 
the amount of output tax payable from the time the person is required to apply for registration 
until the person files an application for registration with the Comptroller.
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Penalties for late payment and filings. A person who fails to file a return within the required due 
date is liable to a penalty of XCD250 per month or part of the month for the period during which 
the return remains unfiled. Any VAT payable outstanding by the due date is liable to a penalty 
equal to 10% of the amount payable. Interest is charged at the rate of 1.25% per month or part 
of a month for the period the tax remains unpaid.

A person who for two or more VAT periods fails to file returns within the specified time and 
manner is liable on summary conviction to a fine not exceeding XCD50,000 or to imprisonment 
for a term not exceeding three years or to both.

Penalties for errors. There is no specific provision that speaks to penalties for errors. However, a 
person who commits an offense for which there is no penalty specified is liable on summary 
conviction to a fine not exceeding XCD10,000 or to imprisonment for a term not exceeding one 
year or both.

Penalties for fraud. A person who willfully evades or attempts to evade an assessment, payment 
or collection of tax is guilty of a criminal offense and is liable on summary conviction to a fine 
not exceeding XCD100,000 or to imprisonment for a term not exceeding three years or both.

A person who knowingly or recklessly makes a statement to a tax officer that is false or mislead-
ing in a material particular or omits any matter or thing without which the statement is mislead-
ing in a material particular and this results in the tax properly payable exceeding the tax that 
would be payable if that person was assessed on the basis that the statement were true, that person 
commits an offense and is liable on summary conviction to a fine not exceeding XCD100,000 or 
to imprisonment for a term not exceeding four years.
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On July 2019 a value-added tax (VAT) Code bill was presented for discussion before the Sao Tomean Parli-
ament. A specialized commission of the Parliament already gave favorable advice on this VAT Code bill. Accord-
ingly, VAT (with a general rate of 10%) is expected to come into force on 1 January 2021 and replace the exist-
ing consumption tax.

A. At a glance
Name of the tax Consumption tax

Local name Imposto de Consumo

Date introduced  1976 (with consumption tax on services from 2000)

Trading bloc membership African Continental Free Trade Area

Administered by  Finance Directorate of the Customs Directorate and of Finance 
 Inspection

CT rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt

CT number format Taxpayer number (NIF) has 8 digits

CT return periods No set filing period — tax returns are filed upon payment of  
  tax

Thresholds 
  Registration Mandatory for national or foreign taxpayers who obtain  
  under national tax laws any income or carry out any operation  
  liable to tax herein

Recovery of CT by 
 non-established businesses No

B. Scope of the taxes
Consumption tax is levied on the value of a determined number of manufactured goods, on the 
provision of services and on importations.
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C. Who is liable
The tax is due by the producer, by the service provider when resident or with permanent estab-
lishment in São Tome and Principe (STP) (or by the acquirer through reverse-charge mechanism) 
and by importers.

Voluntary registration and small businesses. The regulation on consumption tax in STP does not 
provide for a rule on voluntary registration, as there is no registration threshold (i.e., all entities 
that make taxable supplies are obliged to register). Exceptions may be applicable to situation 
where reverse charge on the provision of services may be applicable.

Group registration. Group CT registration is not allowed in STP.

Non-established businesses. Non-established business, without a permanent establishment in STP 
that provide services within the national territory are liable to consumption tax by way of reverse 
charge. As there is no specific registration threshold for consumption tax, if a nonresident busi-
ness with a permanent establishment in STP carries out a business activity, it will also have to 
register for consumption tax.

Tax representatives. Tax representatives are not required in STP.

Reverse charge. The law is not clear on the rules applicable to the supply of services from outside 
STP. When a nonresident entity supplies services in STP to a customer resident in STP, the pur-
chaser is responsible for assessing and paying the corresponding consumption tax amounts under 
general rules. As such, the purchaser should pay the tax due by the 10th day of the following month 
from which the service was required.

Domestic reverse charge. There are no domestic reverse charges in STP.

Digital economy. There are no special rules for supplies made digitally or within the digital 
economy in STP. Normal consumption tax rules apply.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in STP.

Registration procedures. There are no specific rules in STP applicable to consumption tax regis-
tration. Resident and nonresident businesses with permanent establishment in STP have to file a 
declaration of commencement of activity. The law is silent on these reporting obligations for 
nonresident businesses with no permanent establishment in STP, and as such no registration is 
required.

Deregistration. Resident and nonresident businesses with permanent establishment in STP, are no 
longer operating in STP, the entities should file a declaration of termination of activity.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
CT, including the zero rate.

The CT rates are:
• Standard rate: 5%
• Zero-rate: 0%

The standard rate of CT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exports of goods
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The term “exempt” refers to supplies of goods and services that are not liable to tax and that do 
not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Locally produced goods exported directed by the industrial establishment
• Alcohol needed in industrial processes
• Goods imported by international organizations, foreign embassies and consulates, provided 

there is reciprocity of treatment
• Medical or medical-related services

Option to tax for exempt supplies. The option to tax-exempt supplies is not available in STP.

E. Time of supply
General rule dictates that consumption tax is levied upon the sale, supply of services or import 
of goods. According to the regulation on consumption tax, the tax is due by reference to the sale 
document. On its turn, the invoice or equivalent document should be issued upon the service or 
sale’s payment, or, by the fifth day following the supply of services or goods. The time of the 
supply should be the date when the service is deemed finished. As such, the general rule for all 
supplies, is payment should be made by the 10th day of the following month in which the supply 
was made.

Deposits and prepayments. For deposits and prepayments, the STP tax legislation foresees that 
an invoice should be raised accordingly by the moment payments occur (even if priory to the 
supply of goods or services). In this sense, and although it cannot be directly withdrawn from the 
STP law provisions, consumption tax should be assessed accordingly.

Continuous supplies of services. There is no special time of supply rule in STP for continuous 
supplies of services. As such, the normal time of supply rules apply.

Goods sent on approval for sale or return. There is no special time of supply rule in STP for sup-
plies of goods sent on approval for sale or return. As such, the normal time of supply rules apply.

Reverse-charge services. The recipient of the service must self-assess consumption tax by the 
10th day of the following month when the service was acquired.

Leased assets. There is no special time of supply rule in STP for supplies of leased assets. As 
such, the normal time of supply rules apply.

Imported goods. Consumption tax is due upon importation (together with other applicable import 
duties).

F. Recovery of consumption tax by taxable persons
Nondeductible input tax. Consumption tax is not operated on an input output model in STP and 
therefore deduction of input tax is not allowed. Consumption tax paid is deemed final, and no 
refunds are allowed in STP.

Partial exemption. Deduction of input tax is not allowed in STP.

Capital goods. Input tax incurred on capital goods in STP, is not recoverable.

Refunds. Refunds of consumption tax in STP is not allowed.

Pre-registration costs. Input tax incurred on pre-registration costs in STP, is not recoverable.

Write-off of bad debts. Input tax incurred in relation to bad debts in STP, is not recoverable.
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Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in STP.

G. Recovery of consumption tax by non-established businesses
Input tax incurred by non-established businesses in STP is not recoverable.

H. Invoicing
Consumption tax invoices. Issuing an invoice or an equivalent document is, under the Legal 
Regime for Invoices and Equivalent Documents, mandatory for the supplies of goods and ser-
vices made for consideration. Under this regime, only private individuals or corporate entities 
resident in STP and that sell goods or provide services should comply with the obligation to issue 
invoices. Taxable persons must issue an invoice for all taxable supplies made — including exports. 
Additionally, invoices should be issued in duplicate, the original is delivered to the acquired and 
the copy remains with the supplier.

Credit notes. Under the Legal Regime for Invoices and Equivalent Documents, invoices or equiva-
lent documents are replaced by guides or return notes (guias ou notas de devolução). Whenever 
the taxpayer has the need to rectify or to replace invoice or equivalent documents, the replacing 
documents should contain the mention “Rectificação ou substituição” as well as the identifica-
tion of the document which is being rectified or replaced.

Electronic invoicing. Electronic invoicing is mandatory in STP. Invoice and equivalent documents 
must be raised by means of a computer system and contain the expression “Processado por com-
putador.” All supply of goods and services made for consideration and by individuals or compa-
nies with domicile, headquarters or permanent establishment in STP are obliged to raise invoices 
(except if the transaction value is equal or lower than STN200,000). These invoices need to be 
raised by computer.

Simplified CT invoices. Simplified CT invoicing is not allowed in STP. As such, full CT invoices 
are required. However, invoices are not required to be issued for supplies of goods or services 
with value equal or lower than STN200,000.

Self-billing. Self-billing is not allowed in STP.

Proof of exports. The required document to evidence an export is the export declaration (decla-
ração de exportação), where the elements related to the goods are declared. The customs value 
should be mentioned in an invoice as, according to the legal framework on invoices, an invoice 
should be raised per supply of goods.

Foreign currency invoices. All invoices should be issued in Portuguese language writing and in 
national currency.

Supplies to nontaxable persons. There are no special invoicing rules for supplies to nontaxable 
persons in STP. As such, full CT invoices are required.

Records.

Record retention period. All invoices or equivalent documents must be kept for five years at the 
business’ headquarters or establishments located in STP.

Electronic archiving. Digital archives of invoices or equivalent documents is allowed but it does 
nor replace the obligation to store and archive documentation within the national territory.
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I. Returns and payment
Periodic returns. Under the regulations for consumption tax there are no periodic returns required 
to be filed in STP. This said, consumption tax is payable, when due, on a monthly basis.

Periodic payments. Consumption tax is payable at the following times:
• On a monthly basis (by the 10th day of the following month of the relevant operation) for the 

production of goods and the supply of services, to a tax office of their residency
• Per import, on the moments the assessment is made by the Customs Offices, in line with the 

Customs provisions currently in force

Electronic filing. Electronic filing is not allowed in STP. Payments should be filed at the local tax 
authority’s office, in paper. The taxpayer visits the tax office, files the tax guide and makes the 
payment.

Payments on account. Payments on account are not required in STP.

Special schemes. No special schemes are available in STP.

Annual returns. Annual returns are not required in STP.

Supplementary filings. No supplementary filings are required in STP.

Digital reporting. No digital reporting requirements apply in STP.

J. Penalties
The penalties provided hereunder are reduced to half (both the minimum and maximum) when 
the offense is committed with negligence. Additionally, when the fine depends of the tax amount, 
the fine cannot be higher than STN100 million.

Penalties for late registration. As there is no registration for consumption tax purposes, this is not 
applicable under the current scenario in São Tomé and Principe. This said, the general fine appli-
cable to the lack of filing any document (other than a tax return) is of between STN500,000 and 
STN5 million.

Penalties for late payment and filings. Late payment is punishable in an amount between the 
amount of the tax due and its double. Nevertheless, if the payments are made within 10 days after 
the due date, the value of the fine is of 5% of the missing tax, with a minimum of STN5,000.

If the late payment occurs after 90 days of the due date, the amount of the fine increases to 
between the amount of tax due and its triple.

Late filing of a tax return (up to 30 days of the deadline) is punishable with a fine between 
STN500,000 and STN5 million. If the tax return is filed after 30 days of the deadline, the appli-
cable fine increases to between STN1 million and STN 5 million.

Penalties for errors. Tax returns and other documents containing omissions and inaccuracies are 
punishable with a fine between STN1 million and STN50 million.

Penalties for fraud. Fraud with relevant tax documents will be punished with a fine between 
STN1 million to STN50 million.
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Riyadh GMT +3

EY 
Levels 6, 12 & 14, Al Faisaliah Office Tower 
Al Faisaliah Office Tower 
King Fahad Road, Olaya 
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced  1 January 2018

Trading bloc membership Gulf Cooperation Council (GCC) Member State

Administered by General Authority of Zakat & Tax (GAZT —  
  https://www.vat.gov.sa/en)

VAT rates
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 Standard 5% 
 Other Zero-rated (0%) and exempt

VAT number format Numeric account number composed of 15 digits 
  (E, 012345678912345)

VAT return periods Quarterly (general rule)  
 Monthly (if annual taxable supplies exceed SAR40 million)

Thresholds

 Registration

   Mandatory SAR375,000 
   Voluntary SAR187,500 
 Deregistration Less than SAR375,000

Recovery of VAT by 
 non-established businesses Yes (in law but no administrative procedures released as of 
  yet)

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services made in Saudi Arabia by a taxable person
• The acquisition of goods or services received in Saudi Arabia by a taxable person
• Reverse-charge services received by a taxable person in Saudi Arabia
• Taxable imports of goods received by a taxable person in Saudi Arabia

In some cases, supplies may be outside the scope of VAT, e.g., when supplies are:
• Made by a nontaxable person
• Made outside Saudi Arabia (but note special place-of-supply rules for certain international ser-

vices, e.g., electronically supplied services)
• Not made in the course of an economic activity

In other cases, supplies not normally in scope are deemed to be taxable supplies (nominal sup-
plies) such as supplies for nil consideration (subject to certain exclusions).

C. Who is liable
A “taxable person” in Saudi Arabia is a person who conducts an economic activity indepen-
dently for generating income and is registered for VAT in Saudi Arabia or who is required to 
register.

A person who supplies or intends to supply real estate will be presumed to carry on an eco-
nomic activity for the purpose of VAT registration, except in cases where prior to the supply, the 
real estate was used or was intended for use as a permanent dwelling by the person or by a 
related person.

Every person who has a place of residence in Saudi Arabia, must register for, collect and remit 
VAT where the total value of all taxable supplies made in Saudi Arabia in the past 12 months or 
expected taxable supplies in the next 12 months exceeds SAR375,000. The total value of taxable 
supplies includes all supplies of goods and services made by the person as a supplier, which are 
subject to a 5% or a 0% rate of tax (where supplied by a VAT-registered person). The total value 
of taxable supplies also includes the following:
• Nominal supplies
• Receipt of reverse-charge supplies in case goods or services
• After a GAZT order announces the full implementation of VAT in the GCC and the introduction 

of the Electronic Services System, intra-GCC supplies made from KSA to a VAT-registered  
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However, any application for such registration must be submitted on or before 20 December 2018. 
This provision does not affect any person’s ability to register on a voluntary basis.

Charging VAT. Any supply of goods or services made in respect of a contract that does not 
anticipate the application of VAT to the supply, may be treated as zero-rated by the supplier until 
the earlier of the time the contract expires, is renewed or 31 Decem ber 2018 provided that:
• The contract was entered into before 30 May 2017.
• The customer is entitled to deduct input tax in respect of the supply of goods or services in full, 

or is an eligible person entitled to a refund of VAT.
• The customer provides a written certification to the supplier that input tax is able to be deduct-

ed or refunded in full on the supply.

Time of supply. If an invoice is issued or payment is made for goods or services prior to the com-
mencement date of the VAT law, in respect of a supply that occurs on or after the commencement 
date of the VAT law, the supplier of the goods or services shall be considered to make a taxable 
supply on the date the goods or services are supplied.

In such cases the taxable person shall issue an additional invoice showing the VAT charged on 
the supply of goods or services, unless this VAT was included on the invoice issued before the 
commencement date of the VAT law. The date of a supply occurs on or after the commencement 
of the VAT law, in the following cases:
• If the date when goods are delivered or made available, occurs on or after the commencement 

date of the VAT law
• If the date when the performance of services is completed, occurs on or after the commence-

ment date of the VAT law

In relation to continuous supplies that are partially made prior to the effective date of the VAT 
law, or the VAT registration date, and partially made after this date, the VAT shall not be due on 
the portion made prior to the effective date or the registration.

Implementation of VAT in other GCC Member States. Any GCC Member State that has not 
introduced VAT following 1 January 2018 will be considered a country outside of the GCC ter-
ritory.

Electronic services system in all GCC Member States. Prior to the introduction of the electronic 
services system in all GCC Mem ber States:
• A taxable person who receives goods into Saudi Arabia from another GCC Member State shall 

be deemed to have imported the goods into Saudi Arabia and VAT will be collected in accor-
dance with the provisions for other imports.

• Supplies of goods involving transport of the goods from Saudi Arabia to another GCC Member 
State shall be treated as an export of the goods for VAT purposes.

The date of introduction of the electronic services system will be formally announced by the tax 
authority by way of an order issued by the tax authority.
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C. Who is liable
Any person (entity or individual) who supplies goods and/or services, and on that account gener-
ates revenues in this regard, in the course of the person’s independent business activity is liable 
for VAT. The obligation to register for VAT purposes and to calculate VAT is triggered when total 
turnover, except for the supply of VAT-exempt services, in the previous 12 months exceeds RSD8 
million. A taxpayer whose VAT-able turnover exceeds RSD8 million in the previous 12 months 
is obliged to submit a registration form for VAT to the tax authorities no later than the end of the 
first period for submitting a VAT return.

Voluntary registration and small businesses. An option is available for small taxpayers and farm-
ers (annual turnover below RSD8 million) to register for VAT by submitting a registration VAT 
form to the tax authorities, thereby acquiring the rights and obligations to compute and deduct 
VAT. The minimum obligation to be VAT registered from voluntarily registering, to account and 
pay VAT is for two years.

Group registration. Group VAT registration is not allowed in Serbia. 

Non-established businesses. A “non-established business” is a business that does not have a reg-
istered establishment in Serbia. A foreign entity that supplies goods or services in Serbia is 
obliged to appoint a tax representative and register as a VAT payer (only one tax representative 
can be appointed, either an individual or a legal entity). Foreign entities that make taxable sup-
plies of goods and services provided exclusively to Serbian VAT payers, the State, government 
departments and similar bodies are not obliged to appoint a tax representative and register for 
VAT purposes, since in such cases the “reverse-charge” mechanism is applied.

A non-established business that does not make any supplies of goods or services in Serbia may 
claim a VAT refund, under prescribed conditions.

Tax representatives. A tax representative appointed in the Republic of Serbia by a foreign entity 
that does not have a legal presence in the Republic of Serbia is considered to be a tax debtor for 
VAT purposes. The tax representative is jointly and severally liable for all liabilities of the foreign 
entity. In case the foreign entity fails to appoint a tax representative, the recipient of the goods/
services will be considered as a tax debtor for VAT purposes. A VAT representative must be 
resident in Serbia and have been registered for VAT for at least 12 months before applying to be 
a tax representative. The tax representative should comply with all of the foreign entity’s VAT 
obligations, including accounting for VAT liabilities and dealing with VAT recovery on behalf of 
the foreign entity.

Reverse charge. According to Serbian tax legislation, the reverse-charge mechanism is applied 
for services supplied by a non-established business to a business that is established and registered 
for VAT in Serbia, i.e., a business-to-business (B2B) supply, for which the place of supply is Ser-
bia, if the foreign services provider does not appoint a tax representative in Serbia.

Domestic reverse charge. A domestic reverse charge also applies on the sale of secondary raw 
materials and services that are directly related to these goods provided by another VAT taxpayer. 
Secondary raw materials are defined as the by-product of goods that have undergone a manufac-
turing process, such as metal, wood, plastic, paper and glass. Services that are directly related to 
secondary raw materials are the services of sorting, cutting, partitioning, cleaning, polishing and 
pressing of such materials.

In addition, reverse charge applies in some specific situations of construction services and trans-
fer of real estate.

Finally, in accordance with the amended VAT law, reverse charge also applies in some specific 
situations of electric power and natural gas supplied through transport grids and distribution net-
works, where the buyer has acquired these supplies for further sale.
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Digital economy. Specific rules apply to electronically provided services. In general, the place of 
supply of electronically provided services by an overseas business to both businesses and private 
individuals in Serbia is deemed to be the place where the recipient of services has its seat or a 
permanent branch office, i.e., Serbia.

Additionally, new guidelines are in place in Serbia, defining the criteria and assumptions for 
determining the place of establishment, permanent establishment, permanent residence or resi-
dence of the recipient of telecommunication services, radio and television broadcasting services 
and services supplied electronically is applicable as of 1 January 2020. If any overseas business 
has not appointed a VAT representative, VAT with respect to electronically provided services 
should be calculated by the service recipient by reverse charge. However, if there is a collection 
agent in Serbia that charges the individuals (or other non-VAT payers) on behalf of an overseas 
service provider, such collection agent is obliged to calculate and pay VAT.

Note that if permanent and temporary residence of the provider or recipient of the services are 
not the same place, the place of supply of the service is determined according to the place of 
temporary residence.

Online marketplaces and platforms. Online markets are regulated by Serbian electronic trade law. 
Freedom to provide cross-border services is prescribed and the conditions under which it can be 
restricted. Cross-border service provision is the provision of services in Serbia or the EU, where 
the service provider is not established or is not resident in the territory of the country where the 
service is provided. In particular, the freedom to provide cross-border services enables domestic 
providers registered in Serbia to provide information society services in EU Member States to 
beneficiaries established/residing in the EU, under the same conditions as EU service providers 
would. At the same time, it enables EU providers to provide information society services in the 
Republic of Serbia.

Vouchers. As of 1 January 2020, the concept of a voucher is introduced. A voucher is defined as 
an instrument for which there is an obligation to be accepted as a fee or part of the fee for the 
goods/services provided, under condition that the following is stated on the voucher or related 
document: type of goods/services provided; identity of the supplier of the goods/services; terms 
of use of the voucher.

The VAT law distinguishes between single-purpose (SPV) and multi-purpose vouchers (MPV). 
The essence of distinguishing between SPV and MPV is reflected precisely in the tax treatment 
of issuing and transferring these vouchers. Namely, in the case of transfer of SPV, any transfer 
made by the VAT taxpayer on its own behalf is considered as a turnover of goods or services to 
which the voucher relates, while the delivery of goods or services to the voucher holder is not 
considered as a separate transaction. On the other hand, the transfer of an MPV is not considered 
as a turnover of goods and services, but the delivery of goods, that is, the provision of services 
for which a fee is paid by a voucher is regarded as a taxable event.

Registration procedures. A registration form (EVPPDV) is filed by the taxpayer. After conducting 
the appropriate procedure, the tax authorities will issue a certificate of VAT registration. The VAT 
registration form EVPPDV is submitted to the tax authorities electronically via the tax authorities 
portal. A taxpayer whose VAT-able turnover exceeds RSD8 million in the previous 12 months is 
obliged to submit a registration form for VAT to the tax authorities no later than the end of the 
first period for submitting a VAT return.

Deregistration. A VAT taxpayer whose VAT-able turnover is below RSD8 million in the previous 
12 months may submit a request for VAT de-registration. This request must contain information 
about the date when the taxpayer ceased to perform VAT activities, and it should be submitted to 
tax authorities within the calendar month in which said cessation has occurred. Request for 
deregistration is submitted on a ZBPDV form electronically via the tax authorities portal. Along 
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with the ZBPDV form, the taxpayer must also submit a census list in pdf form, which must con-
tain the following information:
• Capital assets used within the taxpayer’s business, that are held on the date of VAT deregistra-

tion activity, for which there is an obligation to correct the previous input tax deduction claim
• Facilities/buildings where the taxpayer carries out its taxable activities, which the taxpayer 

owns on the date of VAT deregistration, for which there is an obligation to correct the previous 
input tax deduction claim

• Other goods that the taxpayer possesses at the date of VAT deregistration, on the basis of which 
it was entitled to recover its previous input tax deduction claim, or on the basis of which it is 
obliged to calculate VAT as a tax debtor

• Investments in facilities subject to the obligation to correct the deduction of the previous input 
tax deduction claim, on the date of VAT deregistration

• Investments in objects for which there would be an obligation to correct the deduction of the 
previous input tax deduction claim, had they been completed by the date of VAT deregistration

• Given advance funds on the basis of which it was entitled to deduct the previous input tax 
deduction claim

After conducting the appropriate procedure, and if the taxpayer’s prior obligations arising from 
VAT are settled, tax authorities issue a certificate of VAT deregistration on a PBPDV form.

The tax authority merely informs the taxpayer that the deregistration process has been success-
fully completed. Otherwise the tax authorities would have notified the taxpayer electronically 
about any perceived deficiencies via the tax authorities’ portal. This is used for any changes in a 
taxpayer’s status, and as such no additional notifications are required.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 20%
• Reduced rates: 10% 
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exported goods
• International transportation services and related supplies
• Supplies of goods and services relating to aircrafts and ships used in international traffic

Examples of goods and services taxable at 10%
• Supply of medicines and medical care devices (e.g., prosthesis)
• Supply of a wide range of food products 

The term “exempt” refers to supplies of goods and services that are not liable to VAT and that do 
not qualify for input tax deduction.

Examples of exempt goods and services
• Properties (except for first-time transfer of ownership)
• Land
• Supply of goods for which acquirer did not have the right to deduct input tax
• Rental of flats if used for housing
• Financial services
• Insurance services
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the status of sent applications and have insight into the tax card of a taxpayer, with the purpose 
of faster and simpler fulfillment of obligations toward tax administration. This system meets high 
security standards that enable safe and uncompromised electronic data transfer.

J. Penalties
Penalties for late registration. If a taxpayer who is a legal entity fails to register for VAT, a fine 
ranging from RSD100,000 to RSD2RSD2 million will apply. Also, a responsible person within 
the legal entity will be fined in the amount from RSD10,000 to RSD100,000 in case of relevant 
offense. If legal entity submits the registration form after the prescribed deadline, penalties of 
RSD100,000 may be imposed. Also, a responsible person within the legal entity will be fined in 
the amount of RSD10,000 in case of said offense.

Penalties for late payment and filings. For late payment and filing of VAT return, monetary pen-
alty of RSD100,000 is prescribed for the legal entity and RSD50,000 for the responsible person.

Penalties for errors. If the taxpayer establishes that the tax return, which he submitted to the tax 
administration, contains an error that results in a wrongly determined amount of tax liability, or 
omission of another kind, he is obliged to immediately file, and no later than the expiration of 
the expiration date, a tax return in which the error is or omission is remedied. The taxpayer may 
amend the tax return no more than twice by filing the amended tax return.

Incorrect VAT reporting may lead to penalty of 30% of the difference between the correct VAT 
amount that should have been reported and unreported/incorrectly reported VAT amount but 
RSD200,000 at the minimum for legal entity, and penalty in the range from RSD10,000 to 
RSD100,000 for responsible person.

Penalties for fraud. Serbian criminal law stipulates that whoever with intent to fully or partially 
avoid payment of taxes, contributions or other statutory liabilities, gives false information on 
legal income, objects and other facts relevant to determination of such obligations, or who with 
same intent, in case of mandatory reporting (filing of returns) fails to report lawful income, 
objects and other facts relevant to determination of such obligations, or who with same intent 
conceals information relevant for determination of aforementioned obligations, and the amount 
of obligation whose payment is avoided exceeds RSD1 million, shall be punished by imprison-
ment of up to five years and fined.

Please note, that if the mentioned tax liability exceeds RSD5 million the offender shall be pun-
ished by imprisonment of 2 to 8 years and fined, and if tax liability exceeds RSD15 million, 
offenders shall be punished by imprisonment of 3 to 10 years and fined. As the law uses the term 
“whoever,” this also includes the liability of directors and individuals responsible.

In addition, please note that a legal person may be liable for criminal offenses from a separate 
part of the criminal law and other laws, provided that the conditions for liability of the legal 
person are fulfilled.
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A. At a glance
Name of the tax Goods and services tax (GST)

Local name Goods and services tax (GST)

Date introduced 1 April 1994

Trading bloc membership Association of Southeast Asian Nations (ASEAN)

Administered by Inland Revenue Authority of Singapore (IRAS) 
  (http://www.iras.gov.sg)

GST rates 
  Standard 7% 
  Other Zero-rated (0%) and exempt

GST number format 
  Local M2-1234567-8, MR-1234567-8 and 19-9012345-X 
  Nonresident F2-1234567-D

GST return periods Quarterly 
 Monthly (subject to approval)

Thresholds 
  Registration SGD1 million

Recovery of GST by 
 non-established businesses No (unless the non-established business is registered for GST 
  in Singapore)

B. Scope of the tax
GST applies to the following transactions:
• Taxable supplies of goods and services in Singapore, made in the course of a business by a 

taxable person
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• Imports of goods into Singapore
• Imports of services into Singapore, if received by partially exempt businesses (with effect from 

1 January 2020)
• Imports of digital services into Singapore, by an overseas supplier to a Singapore non-regis-

tered person (with effect from 1 January 2020)

C. Who is liable
A taxable person is a person who is registered or is required to be registered for GST.

The GST registration threshold is SGD1 million. For compulsory registration, the threshold applies 
in the following ways:
• Retrospectively: prior to 1 January 2019, registration was required if, at the end of any quarter, 

the value of taxable supplies in that quarter and the preceding three quarters exceeds SGD1 
million. From 1 January 2019, registration is required if, at the end of any calendar year, the 
value of taxable supplies in that calendar year exceeds SGD1 million. However, registration is 
not required if the Comptroller of GST (the Comptroller) is satisfied that the value of taxable 
supplies in the next calendar year is not expected to exceed SGD1 million.

• Prospectively: registration is required if at any time reasonable grounds exist for believing that 
the value of taxable supplies in the next 12 months is expected to exceed SGD1 million.

Under the first test above, a business must notify the Comptroller within 30 days after the end of 
the relevant calendar year. Under the second test, a business must notify the Comptroller within 
30 days after the beginning of the relevant period.

Exemption from registration. Where a taxable person makes substantially zero-rated supplies and 
his collectible output tax is less than the amount of input tax claimable on his purchases in any 
12-month period, the taxable person may request exemption from registration. Approval is sub-
ject to the Comptroller’s discretion.

However, if any material change occurs with respect to the nature of supplies or proportion of 
zero-rated supplies, the taxable person is required to notify the Comptroller within 30 days after 
the date of the change or, if no particular date is identifiable as the date of the change, within 30 
days after the end of the quarter in which the change occurred.

Voluntary registration and small businesses. If the value of taxable supplies made by a business 
is below the registration limit, the business may register for GST voluntarily. Approval is subject 
to the Comptroller’s discretion. A business that registers for GST voluntarily must remain regis-
tered for at least two years, unless otherwise allowed by the Comptroller.

Under GST law, “taxable supply” is defined as a supply of goods or services made in Singapore 
other than an exempt supply. Based on this definition, businesses that make wholly exempt sup-
plies would not be eligible for GST registration. However, the GST Act allows a person that is 
not liable to be registered to apply for voluntary registration if it makes exempt supplies of finan-
cial services (as specified in Paragraph 1 of the Fourth Schedule to the GST Act) and the ser-
vices would have qualified as international services if they were made by a taxable person.

In addition, a person who is not liable for GST registration may also apply for voluntary registra-
tion if the person makes or intends to make the following supplies:
• Supplies outside Singapore that would be taxable supplies if made in Singapore
• Supplies that are disregarded for GST purposes under the warehousing regime or Approved 

Contract Manufacturer and Trader Scheme and that would otherwise be taxable supplies

However, a person in the above scenarios must have a business establishment in Singapore or 
have his or her usual place of residence in Singapore.
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Group registration. Businesses that are under “common control” may apply to register as a GST 
group. Each member must be individually registered for GST. After group members are regis-
tered as a GST group, they are treated as a single taxable person and submit a single GST return. 
Supplies made between members within the same GST group are disregarded for GST purposes. 
Group members are jointly and severally liable for all GST liabilities.

A person that is not resident in Singapore or does not have an established place of business in 
Singapore may be part of the GST group if certain criteria are satisfied. If the GST group 
includes a person not resident in Singapore or not having an established place of business in 
Singapore, the representative member must satisfy additional criteria.

If a taxable person carries on more than one business or operates several divisions, the person 
may apply to the Comptroller to register any of the businesses or divisions separately. Divisional 
registrations ease the GST administration for such businesses. On approval, each division is 
given a separate GST registration number and submits its own GST return. Supplies made 
between divisions within the divisional registration are disregarded for GST purposes.

Non-established businesses. A “non-established business” is a business that has no business or 
fixed establishment in Singapore. A business that is not established in Singapore must register 
for GST if it makes taxable supplies exceeding the registration threshold of SGD1 million.

Tax representatives. A non-established business must appoint a local tax representative to register 
for GST.

Reverse charge. From 1 January 2020, a reverse charge will apply to services procured from over-
seas suppliers by a GST-registered person who is not entitled to full input tax credit or belongs 
to a GST group that is not entitled to full input tax credit. Reverse charge will also apply to a 
non-GST-registered person who procures services from overseas suppliers in excess of SGD1 
million in a 12-month period and who will not be entitled to full input tax credit had it been 
GST-registered. Persons who are not entitled to full input tax credit include persons making sig-
nificant exempt supplies (for example, financial institutions) or persons significantly engaged in 
nonbusiness activities (for example, charities).

Domestic reverse charge. With effect from 1 January 2019, a domestic reverse charge has been 
implemented for the local sale of prescribed goods supplied by a GST-registered supplier to a 
GST-registered customer for business purposes, if the GST-exclusive value of the sale exceeds 
SGD10,000 in a single invoice.

The prescribed goods are mobile phones, memory cards and off-the-shelf software. It is termed 
“customer accounting” because the supplier is responsible for raising the tax invoice (showing 
the GST chargeable) and the customer is responsible for accounting for the output tax to the 
IRAS (i.e., onward paying the IRAS the GST charged).

Digital economy. Supplies of goods transacted over the internet does not alter the taxability of the 
transaction. A sale of digitized goods such as music and software over the internet is regarded as 
a supply of service.

From 1 January 2020, the supply of digital services by an overseas supplier to a Singapore non-
registered person will be subject to GST via the overseas vendor registration (OVR) regime. 
“Digital services” are defined in the draft legislation to mean any service supplied over the 
internet or other electronic network and the nature of which renders its supply essentially auto-
mated with minimal or no human intervention, and impossible without the use of information 
technology, and is inclusive of a non-exhaustive list of prescribed services such as digital prod-
ucts, software and software updates. Under the OVR “pay only regime,” the overseas supplier will 
collect and remit GST without the ability to claim any input tax credits, and be subject to simplified 
GST reporting and documentation requirements. Under certain circumstances, the operator of an 
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electronic marketplace would also be required to charge and account for GST on digital services 
made through the electronic marketplace to local consumers, on behalf of the overseas suppliers.

Overseas suppliers and overseas electronic marketplace operators whose global turnover exceed 
SGD1 million and sale of digital services to consumers in Singapore exceed SGD100,000, are 
liable for registration under the OVR regime. Local non-GST registered electronic marketplace 
operators are liable for GST registration if the combined values of digital services made on 
behalf of overseas suppliers through the electronic marketplace and the electronic marketplace’s 
own taxable supplies, have exceeded SGD1 million at the end of any calendar year or is expect-
ed to exceed SGD1 million in the next 12 months.

Online marketplaces and platforms. In Singapore the term “electronic marketplace” is used to 
define a medium that allows the suppliers to make supplies available to customers and is oper-
ated by electronic means. This includes marketplaces operated via a website, internet portal, 
gateway distribution platform or any other types of electronic interface but excludes payment 
processors or internet service providers. There are no special GST rules for such marketplaces. 

Registration procedures. To register for GST in Singapore, businesses need to complete and sub-
mit the form GST F1, “Application for GST Registration,” together with the required supporting 
documents to the Comptroller.

For partnership businesses applying for GST registration in Singapore, an additional form, GST 
F3, “Notification of Liability to be Registered: Details of All Partnerships and Partners,” togeth-
er with form GST F1, must be completed and submitted to the Comptroller.

For an overseas business with no establishment in Singapore and who makes taxable supplies in 
Singapore, the overseas business must appoint a local tax representative to be responsible for all 
its GST matters in Singapore such as collecting GST on local taxable supplies made and timely 
filing of GST returns.

An application for GST registration is typically processed in about 10 working days. In addition, 
for businesses applying for voluntary GST registration, the sole proprietor, partner, director or 
trustee of the business is required to complete two e-learning courses, “Registering for GST” and 
“Overview of GST” and pass the quiz before applying for the voluntary GST registration (subject 
to exceptions).

Businesses must apply for GST registration online via myTax  Portal by the relevant personnel 
who have been authorized to use the IRAS website’s e-services.

Deregistration. A business that ceases operations must cancel its GST registration. A business 
that must deregister must notify the GST authorities within 30 days after ceasing to make taxable 
supplies.

A taxable person whose value of taxable supplies is not expected to exceed SGD1 million in the 
next 12 months may request deregistration from GST.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
GST, including the zero rate.

The VAT rates are:
• Standard rate: 7%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.
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Records. The taxable person shall maintain records relating to its income and business expense 
records such as tax invoices, agreements, credit notes and import/export documents.

Record retention period. GST-registered businesses are required to maintain records for a period 
of five years.

Electronic archiving. Records can be kept electronically using a computer and/or accounting 
software. Physical copies of source documents need not be kept substantiating the business trans-
actions for tax purposes if the source documents are kept electronically. Businesses should ensure 
that proper internal controls are put in place to ensure the integrity, completeness, accuracy, avail-
ability and reliability of the electronic records, including all transactions executed electronically, 
where applicable.

I. Returns and payment
Periodic returns. Taxable persons generally file GST returns quarterly. However, taxable persons 
that receive regular refunds of GST may seek approval to file their returns monthly, to ease cash 
flow. The GST return is generally due one month following the end of the return period.

Periodic payments. The GST payment in full is generally due the same date as the GST return 
filing deadline, i.e., one month following the end of the return period.

Electronic filing. All registered businesses must file GST returns (and GST amended returns) 
electronically (i.e., it is mandatory). Submissions must be made via myTax.iras.gov.sg. GST-
registered businesses are not required to submit any other documents when the GST return is 
filed. Under exceptional circumstances (e.g., business is under liquidation), a business may file 
paper GST return.

Payments on account. Payments on account are not required in Singapore.

Special schemes. The special schemes available in Singapore are as follows:
• Major exporter scheme
• Approved contract manufacturer and trader scheme
• Approved third-party logistics company scheme
• Import GST deferment scheme
• Approved marine customer scheme
• Specialized warehouse scheme

In addition, there is a special scheme for cash accounting, which more information is provided 
below.

Cash accounting scheme. Small businesses with an annual taxable turnover (excluding GST) of 
less than SGD1 million may apply for the cash accounting scheme which allows GST to be 
accounted for upon receipt of payment from the customers. Similarly, the business will claim the 
GST on its purchases only upon payment to the suppliers. Once approved, the business is on the 
scheme for three years. The business also remains on the scheme for the three years even if its 
taxable supplies exceed SGD1 million per annum during the three years.

Annual returns. Annual returns are not required in Singapore.

Supplementary filings. No supplementary filings are required in Singapore.

Digital reporting. GST returns (and amended returns) must be filed electronically.
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J. Penalties
Penalties for late registration. For late registration or failure to register, businesses may be subject 
to a fine of up to SGD10,000 and a penalty of 10% of the tax due. Penalties may be waived for 
businesses that come forward to register for GST in a timely manner.

Penalties for late payment and filings. A penalty of 5% of the tax due is assessed for late payment 
of GST. If the amount remains outstanding after 60 days, an additional penalty is assessed, equal 
to 2% of the tax due for each month, up to a maximum of 50% of the unpaid tax.

A penalty of SGD200 after the submission due date and an additional SGD200 for each com-
pleted month are assessed for the late submission of a GST return, up to a maximum penalty of 
SGD10,000.

Penalties for errors. A penalty equal to double the amount of tax that has been undercharged in 
consequence of such incorrect return or information, or that would have been so undercharged if 
the return and information had been accepted as correct; and be liable to a fine not exceeding 
SGD5,000 or to imprisonment for a term not exceeding three years or to both.

Penalties for fraud. A penalty of three times the amount of tax that has or would have been under-
charged in consequence of the offense or that would have been undercharged if the offense had 
not been detected, and be liable to a fine not exceeding SGD10,000 or to imprisonment for a term 
not exceeding seven years or both.
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Effective 10 October 2010, the Netherlands Antilles was dissolved. Sint Maarten became an autonomous 
country within the Kingdom of the Netherlands and now has its own laws and regulations.

A. At a glance
Name of the tax Revenue tax (RT)

Local name Belasting op bedrijfsomzetten

Date introduced 1 January 1997

Trading bloc membership None

Administered by Inspectie der Belastingen

RT rates 
  Standard 5% 
  Other Exempt

RT number format 4XX.XXX.XXX (9 digits)

RT return periods Monthly (annually on request)

Thresholds None

Recovery of RT by 
 non-established business No

B. Scope of the tax
The revenue tax (RT) applies to the following transactions:
• Delivery of goods or services by a local business in the course of its business in Sint Maarten
• Delivery of goods or services in Sint Maarten by a foreign business in the course of its business

C. Who is liable
A business entity or an individual who delivers goods or performs services (engages in taxable 
activities) in Sint Maarten. In principle, the business performing the services or delivering the 
goods is liable for RT. The definition of a business also includes a person who manages an asset 
to obtain revenue from the asset on a permanent basis also qualifies as a business. For example, 
leasing of real estate located in Sint Maarten became subject to RT, unless an exemption applies. 
The business realizing the revenue is liable to RT.

Exemption from registration. The RT law in Sint Maarten does not contain any provision for exemp-
tion from registration.
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Voluntary registration and small businesses. The RT law in Sint Maarten does not contain any 
provision for voluntary RT registration, as there is no registration threshold (i.e., all entities that 
make taxable supplies are obliged to register for RT).

Group registration. RT grouping is not allowed under the RT law. Group entities that are closely 
connected must register for RT individually.

Non-established businesses. A “non-established business” is a business that does not have a fixed 
establishment in Sint Maarten. A non-established business may become liable for RT and accord-
ingly become subject to registration if a fixed establishment is deemed present in Sint Maarten. Sint 
Maarten law does not provide a definition of a fixed establishment.

Special rules apply to E-zone companies, offshore companies and offshore banks.

E-zone companies are not liable for RT on their supplies of services or goods to nonresidents.

Companies and banks that are taxed under the so-called offshore tax regime and hold a foreign-
exchange license are generally not liable for RT, because they are excluded from the definition 
of a business to the extent that these companies conduct offshore activities. The offshore regime 
is grandfathered up to and including the year 2019.

Tax representatives. A taxpayer may be represented by a third party based on a power of attorney.

Reverse charge. Nonresident businesses who provide services must in principle pay the RT on 
these services. For this purpose, a non-established business is deemed to have chosen domicile 
at the office of the Inspectorate of Taxes.

However, a business resident in Sint Maarten for whom the services are performed must pay the 
RT if the nonresident business does not report and remit RT on such services. The business 
resident in Sint Maarten could be held liable for RT not remitted by the nonresident entrepreneur. 
To avoid noncompliance, the nonresident business and the business resident in Sint Maarten can 
file a joint request to apply the reverse-charge mechanism, and the business resident in Sint 
Maarten declares and pays RT.

Domestic reverse charge. There are no domestic reverse charges in Sint Maarten.

Digital economy. RT legislation does not specifically mention any regulations in connection with 
the digital economy. Normal RT rules apply to supplies of digital goods and services.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in Sint Maarten.

Registration procedures. In general, a taxable entity that begins taxable activities must register 
with the Inspectorate of Taxes by completing an online registration.

Deregistration. To deregister with the Inspectorate of Taxes, a taxpayer should provide proof of 
deregistration as issued by the Sint Maarten Chamber of Commerce and some additional docu-
mentation. The deregistration with the Inspectorate of Taxes should be completed once all tax 
filing and payment obligations have been met by the taxpayer.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
RT. In Sint Maarten, the term “revenue” refers to all payments that the business receives for the 
delivery of goods or services in the course of its business, excluding interest.

The RT standard rate is 5%. The standard rate of RT applies to revenue realized from the delivery 
of taxable supplies, unless a specific measure provides for an exemption.
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The term “exempt supplies” refers to a supply of goods and services that are not liable to RT.

Examples of exempt supplies of goods and services
• Medical services
• Basic necessities such as bread, milk and sugar
• Water and electricity services
• Transportation services
• Betting and gaming (casino)
• Postal services
• Lease of real estate that is equipped and designated for permanent residence, to individuals who 

are residents of Sint Maarten
•  Revenue realized from supplies of exported goods by an “export business”

To qualify, exports must be supported by evidence that confirms that the goods have been trans-
ported outside Sint Maarten. An “export business” is a business that realizes 50% or more of its 
total revenue by exporting goods outside Sint Maarten.

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Sint Maarten.

E. Time of supply
The time when RT becomes due is called the “time of supply.” The basic time of supply is when 
the payment for a taxable supply is received.

Alternatively, on request, the time of supply occurs on the date on which the invoice is issued. In 
Sint Maarten, an invoice must be issued within 15 days following the end of the month in which 
the supply or service is performed.

Deposits and prepayments. There are no special time of supply rules in Sint Maarten regarding 
deposits and prepayments. As such, the general time of supply rules applies.

Continuous supplies of services. There are no special time of supply rules in Sint Maarten for con-
tinuous supplies. As such, the general time of supply rule applies (i.e., the time of invoice). There 
must be at least one tax point per year.

Goods sent on approval for sale or return. There are no special time of supply rules in Sint Maarten 
for supplies of goods sent on approval for sale or return. As such, the general time of supply rules 
applies.

Reverse-charge services. There are no special time of supply rules in Sint Maarten for reverse-
charge services. As such, the general time of supply rules applies, that the tax point arises upon 
receipt of payment.

Leased assets. There are no special time of supply rules in Sint Maarten for leased assets. As such, 
the general time of supply rules apply; the tax point arises upon receipt of payment.

Imported goods. There are no special time of supply rules in Sint Maarten for imported goods. 
As such, the general time of supply rules applies, that the tax point arises upon receipt of pay-
ment.

F. Recovery of RT by taxable persons
RT cannot be recovered in Sint Maarten.

G. Recovery of RT by non-established businesses
RT cannot be recovered in Sint Maarten.
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H. Invoicing
RT invoices. A business must provide an invoice for all taxable supplies made, including exports.

Credit notes. If a business issues a credit note, the amount mentioned on such credit note can be 
deducted from the revenue of the period during which the credit note is issued, provided that the 
amount indicated on the credit note has not yet been received or, if the amount has been received, 
such amount will be repaid within a month after issuance of the credit note.

Electronic invoicing. The issuance of electronic invoices is optional in Sint Maarten. In this regard, 
the same invoice requirements apply for electronic invoices as they do for regular invoices.

Simplified RT invoices. This is allowed for certain industries. This includes entrepreneurs active 
in the catering industry (“horeca”), retailers, as well as lottery vendors, as they are required to 
use a cash register system. Such suppliers are required to issue receipts to their customers instead 
of a full RT invoice.

Self-billing. Self-billing is not allowed in Sint Maarten.

Proof of exports. To qualify for the RT exemption applicable to the export of goods, the business 
must avail itself of documents that prove the goods have left Sint Maarten. This documentary 
proof consists of all of the following:
• A copy of the issued invoice with certain specifications
• A proof of payment
• Transport documentation evidencing that the goods have left the levy territory
• A copy of documentation from authorities in the country of destination evidencing that the 

goods have reached their destination

Foreign currency invoices. RT legislation does not specifically mention any regulations in connec-
tion with invoices to be issued in foreign currency. In practice, invoices are often issued in for-
eign currency, mostly in USD.

Supplies to nontaxable persons. There are no special invoicing rules for supplies to nontaxable 
persons in Sint Maarten. As such, full RT invoices are required. However, see above for more 
information about special invoicing rules.

Records. Taxpayers are required to keep records in such a manner that at any time their rights, 
obligations and all other information relevant for tax purposes are clear and readily available 
upon request from the tax authorities.

Record retention period. Taxable businesses must retain copies of invoices for 10 years.

Electronic archiving. Electronic archiving is allowed in Sint Maarten.

I. Returns and payment
Periodic returns. RT returns are generally submitted for monthly periods. However, if certain 
circumstances exist, the tax authorities may allow annual periods upon request of a business, 
such as a person who manages an asset to obtain revenue from the asset on a permanent basis. 
Returns must be filed by the 15th day of the month following the end of the reporting period.

Periodic payments. RT due must be paid by the same date as the return submission deadline, i.e., 
15th day of the month following the end of the reporting period. The RT due over the period must 
be remitted with the return.

Electronic filing. Electronic filing is not allowed in in Sint Maarten. RT returns must be filed by 
paper.

Payments on account. Payments on account are not required in Sint Maarten.
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Special schemes. Special rules apply to gambling companies, offshore companies and offshore 
banks and entities that have a foreign exchange license.

Gambling companies. Revenue derived from providing access to casino games is exempt from RT.

E-zones. In principle, e-zone companies are exempt from RT to the extent their revenue is gener-
ated through the delivery of goods and services outside of Sint Maarten, or the rendering of 
services.

Offshore companies and banks. Companies that have a foreign exchange license (“deviezenon-
theffing”) are not considered as an entrepreneur for Sint Maarten RT purposes. As a result, these 
companies are not subject to RT. In short, a company is eligible for a foreign exchange license if 
it has foreign shareholders and does not perform any activities in Sint Maarten.

Annual returns. Annual returns are not required in Sint Maarten.

Supplementary filings. No supplementary filings are required in Sint Maarten.

Digital reporting. No digital reporting requirements apply in Sint Maarten.

J. Penalties
Penalties for late registration. No specific penalty for late registration is imposed. However, if the 
late registration results in the late payment of RT or the late submission of RT returns, adminis-
trative penalties may be imposed.

Penalties for late payment and filings. RT penalties are assessed for the late submission of an RT 
return or for the late payment of RT, in the following amounts:
• For the late submission of an RT return, the maximum fine is ANG2,500.
• For the late payment of RT, fines ranging from 5% to 15% of the amount of the additional 

assessment may be imposed, with a maximum fine of ANG10,000.

Penalties for errors. A negligence tax penalty of up to 100% of the additional tax due can be 
imposed if the deficit is attributable to the intent or gross negligence of the taxpayer.

Penalties for fraud. For a late payment caused by negligence or dishonest conduct, fines ranging 
from 25% to 100% of the RT payable may be imposed.

The amount of the penalty depends on the facts and circumstances and is determined at the Tax 
Inspector’s discretion, which is subject to objection.
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• The acquisition of goods from another EU Member State for consideration (see the chapter on 
the EU)

• The importation of goods

VAT also applies to the following transactions:
• The supply of goods or services by the VAT payer for its private use or for the private use of its 

staff, and of goods supplied free of charge or supplied for any purpose other than that of the 
VAT payer’s business, if the input tax is wholly or partly deductible

• The transfer of goods owned by a taxable person from the Slovak Republic to another EU 
Member State (or vice versa) effected by the taxable person or on the taxable person’s account, 
for the purposes of the taxable person’s business (exceptions apply, see the chapter on the EU)

• The use of tangible assets in the possession of the VAT payer for its private use, for the private 
use of the VAT payer’s staff or for any purpose other than that of its business, if the VAT on such 
assets is wholly or partly deductible

C. Who is liable
A taxable person is any business entity or individual that independently performs any economic 
activity regardless of the purpose and results of such activity.

The VAT registration threshold for taxable persons that have their seat, place of business or a 
fixed establishment in the Slovak Republic (Slovak taxable persons) is a turnover of EUR49,790 
measured in a maximum period of 12 consecutive calendar months. A Slovak taxable person of 
which the turnover equals or exceeds the registration threshold must file a VAT registration 
application by the 20th day of the month following the month in which the threshold is reached.

For the above purposes, turnover includes the value of supplies of goods and services, made in 
the Slovak Republic (excluding tax). Revenue (income) generated from supplies that are exempt 
from VAT without input deduction (see Section D) is generally excluded from turnover for the 
above purposes. However, revenue (income) from insurance and financial services is included if 
these services are not provided as ancillary to the main taxable supply. Revenue (income) from 
the occasional sale of tangible property (except inventory) and intangible property is excluded 
from the definition of taxable turnover.

Exemption from registration. As mentioned above, foreign businesses are not obliged to be regis-
tered for VAT purposes in the Slovak Republic if they are represented by an import VAT repre-
sentative or intra-Community acquisition VAT representative and if they do not perform any 
other transactions subject to VAT reporting in the Slovak Republic than the listed ones.

Slovak established persons (i.e., persons having their seat, place of business or a fixed establish-
ment in the Slovak Republic) of which turnover in the immediately preceding 12 consecutive 
calendar months did not exceed EUR49,790 are not obliged to register for VAT in the Slovak 
Republic.

A taxable person that plans to supply an immovable property, is obliged to register for VAT before 
making a supply of the immovable property by which it would exceed the mandatory registration 
threshold, unless the supply is exempt from VAT.

A taxable person not registered for VAT or nontaxable legal person acquiring goods from another 
EU Member State is not obliged to register for VAT purposes in the Slovak Republic if the value 
of intra-Community acquisitions (excluding VAT) does not exceed EUR14,000 in a calendar 
year. On the other hand, if a taxable person not registered for VAT in the Slovak Republic pur-
chases services from other EU Member State subject to the reverse-charge mechanism, with a 
place of supply in the Slovak Republic, while being considered as a person liable to VAT, it is 
obliged to register for VAT purposes in the Slovak Republic before the actual purchase of the 
services. Similarly, the Slovak established person not registered for VAT purposes in the Slovak 
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Republic is obliged to register for VAT before it supplies services to another EU Member State 
if these have the place of supply in another EU Member State and the purchaser is considered a 
person liable to pay VAT.

A foreign person supplying goods to a Slovak nontaxable person using distance selling is not 
obliged to register for VAT purposes in the Slovak Republic if the value of goods supplied 
(excluding VAT) during the calendar year does not exceed EUR35,000.

Voluntary registration and small businesses. Taxable persons with any value of turnover or acqui-
sitions may register voluntarily. Voluntary VAT registration is administratively complex and subject 
to detailed scrutiny from the Slovak tax authorities due to the recently introduced antifraud mea-
sures.

Group registration. VAT grouping allows financially, economically and organizationally linked 
domestic taxable persons (including fixed establishments of foreign entities) to form a single tax-
able person. The VAT group is assigned a single VAT identification number. Supplies between the 
members of the VAT group are outside the scope of VAT. However, records of such supplies must 
be maintained for VAT purposes.

The Slovak VAT group registration becomes effective on 1 January if the group VAT registration 
application is filed by 31 October of the preceding calendar year.

Non-established businesses. A “non-established business” is a foreign business that has no seat, 
place of business, fixed establishment, residence or habitual abode in the Slovak Republic.

A fixed establishment of a foreign entity in the Slovak Republic is a permanent place of business 
that has both human and technical resources necessary for performing the business activities of 
the foreign entity. The registration of a branch in the Slovak Commercial Register does not auto-
matically make the branch meet the fixed establishment criteria.

A non-established business must register for VAT in the Slovak Republic before it begins to 
perform activities that are within the scope of Slovak VAT, except for the importation of goods. 
Performance of only the following supplies of goods or services in the country does not trigger 
the registration obligation:
• Certain zero-rated transport services and zero-rated services ancillary to transport services
• Goods and services subject to the reverse charge by the recipient
• Goods transported to other EU Member States if the goods have previously been imported from 

a non-EU country and the foreign person has appointed an import VAT representative in the 
Slovak Republic

• Goods transported to other EU Member States or to non-EU countries if the goods have previ-
ously been supplied to the Slovak Republic from another EU Member State and the foreign 
person has appointed an intra-Community acquisition VAT representative in the Slovak Repub lic

• Goods supplied within a triangular transaction if the non-established business acts as middle 
party to the transaction (see the chapter on the EU)

• Gas and electricity supplies, if the recipient of the goods is required to pay VAT
• Goods and services subject to a VAT exemption without the right for input tax deduction
• Certain types of goods supplied in certain types of warehouses defined by the VAT Act

The Slovak tax authorities are obligated to register the non-established person as a taxpayer, to 
issue a certificate on tax registration to that person, and to allocate the tax identification number 
immediately, no later than within seven days of the date of delivery of the application for tax 
registration. The non-established person shall become a VAT payer from the date shown in the 
certificate on tax registration.

There are no procedural fees related to submission of VAT registration application in the Slovak 
Republic.
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are to be reported in aggregate values for the tax period. The exception applies only to simplified 
invoices received by the taxpayer if the total amount of deductible VAT from these invoices 
exceeds a threshold of EUR3,000 for a tax period. Such documents have to be reported in the VAT 
ledger separately and not in an aggregate amount. Information will need to be compiled by the 
VAT payer electronically and filed by means of the electronic filing portal provided by the Slovak 
Financial Directorate.

The deadline for submission of the VAT ledger is 25 days after the end of the relevant tax period. 
The deadline is not tied to the date of the VAT return filing.

Intrastat. A Slovak taxable person that trades with other EU Member States must complete sta-
tistical reports, known as Intrastat, if the value of goods dispatched or received exceeds the exemp-
tion thresholds.

Separate reports are required for intra-Community acquisitions (Intrastat Arrivals) and for intra-
Community supplies (Intrastat Dispatches).

Intrastat information is reported each calendar month (the reference period). Each report must be 
submitted to the local customs authority by the 15th day of the month following the reference 
period.

The threshold  is EUR200,000 for Arrivals and EUR400,000 for Dispatches. If a VAT payer’s 
turnover for the preceding calendar year did not exceed these thresholds, it was not required to 
submit an Intrastat report.

If the threshold is exceeded, the VAT payer is required to submit Intrastat declarations (so-called 
complete declarations).

If the VAT payer does not exceed the exemption threshold or if the entity is not a Slovak VAT 
payer, it is not required to report the intra-Community movement of goods using Intrastat. Eli-
gible VAT payers are required to complete and submit Intrastat declarations, including for those 
months in which zero movements of goods occur.

EU Sales Lists. A Slovak VAT payer must submit an EU Sales List (ESL) reporting the following 
transactions:
• Intra-Community supplies of goods
• VAT-exempt transfers of goods to other EU Member States (see the chapter on the EU)
• Supplies of goods within a triangular transaction if the VAT payer acts as first customer
• Supplies of services with the place of supply in another EU Member State to a taxable person 

or an entity that is not a taxable person but is identified for VAT, for which the recipient is liable 
to pay the VAT

• Transfer of goods within call-off stock arrangements, including the case of the change of the 
recipient of the goods and return of the goods

Services exempt from VAT are not reported in ESLs. ESLs must be submitted on a monthly basis 
by the 25th day following the end of the respective calendar month. If the value of goods supplied 
during the calendar quarter does not exceed EUR50,000 and if the value of goods supplied during 
the preceding four calendar quarters did not exceed EUR50,000, the VAT payer can file quarterly 
ESLs instead of monthly ESLs by the 25th day following the end of the calendar quarter.

The Slovak law requires submission of the ESLs via electronic means.

Digital reporting. The obligation to communicate with tax authorities by electronic means exists 
for all VAT payers since 2014. As of 1 January 2018, the obligatory electronic communication 
with tax authorities is effective for all legal entities enlisted in the Commercial Register and as 
of 1 July 2018, it was extended to individuals registered for income tax.
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The electronic communication toward the tax authorities, as well as submission of VAT returns, 
is made based on a secured electronic signature or based on a written agreement with the tax 
office on electronic delivery (in which case a secured electronic signature is not necessary). The 
signature on the agreement must be validated by the notary.

On the other hand, the communication by the tax authorities toward the taxpayer is done exclu-
sively in paper form. Only some minor communication (soft warning, payment clarification) is 
communicated by the tax authorities to the taxpayer via electronic mailbox.

Electronic cash register (eKasa). During the first half of 2019, the amendment of the Act on use 
of electronic cash registers introduced the requirement for all cash registers in the Slovak 
Republic to have a direct online connection to the Slovak Financial Directorate (system called 
“eKasa”). With the introduction of eKasa, the hardware is no longer relevant for the use and 
storage of the information as all information is sent automatically directly to the tax authorities. 
The amendment also introduces the abolishment of the obligation to print bills in case the bill 
can be send to the customer via email (upon his agreement).

J. Penalties
Penalties for late registration. The penalty for nonfulfillment of the registration obligation can 
range from EUR60 to EUR20,000. In principle, the Slovak VAT legislation does not allow a 
retroactive registration of a taxable person. However, with effect from 1 April 2009, a mechanism 
for reconciling VAT in the event of a late VAT registration has been introduced into the Slovak 
VAT legislation. A domestic or non-established person that failed to register for Slovak VAT is 
able to reconcile their VAT obligations retrospectively in a single VAT return filed for the period 
before the late VAT registration, covering all transactions in the period during which it should 
have been registered.

Penalties for late payment and filings. The penalties for noncompliance with the reporting require-
ments range from EUR30 to EUR3,000. The penalty for the late submission of a tax return (after 
the statutory deadline) ranges from EUR30 to EUR16,000. If the taxpayer does not submit the 
tax return by the deadline stipulated by the tax authorities in an appeal, the penalty for late filing 
ranges from EUR60 to EUR32,000. If the taxpayer commits more than one offense, the tax 
authority will levy only one aggregate penalty for the offense that has the highest upper limit.

Interest on late payment applies in the following circumstances:
• The VAT liability is not paid before or at the deadline.
• The proper amount of the VAT liability or the amount stipulated in a decision of the tax author-

ities has not been paid.

The rate of interest on late payment is calculated as the higher of the annual interest rate of 15% 
or four times the interest rate for main refinancing operations (the basic interest rate) of the 
European Central Bank.

For Intrastat, a penalty may be imposed for late submission or for missing or inaccurate declara-
tions, up to EUR3,320.

For ESLs, if a VAT payer fails to submit an ESL within the statutory deadline, a penalty for non-
compliance with non-monetary obligations ranging from EUR60 to EUR3,000 applies. In the 
event of a failure to submit an ESL after receiving a request from the tax authorities, the penalty 
may be imposed repeatedly. Because the amount of the penalty for noncompliance with non-
monetary obligations depends on the severity, duration and consequences of the breach of obliga-
tions, the penalty for failing to submit the ESL should generally fall in the lower third of the 
range.
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Penalties for errors. A penalty is imposed if the VAT liability or excess VAT refund declared by 
the VAT payer in the tax return is different from the amount assessed by the tax authorities. This 
penalty amounts to 10% per annum or three times the base interest rate of the European Central 
Bank per annum (whichever is higher). The penalty is calculated on the difference between the 
value declared in the tax return and VAT assessed by the tax authorities.

An option to submit a supplementary tax return within 15 days of the beginning of the tax audit 
is allowed. This offers taxpayers the possibility of decreasing the imposed penalty, compared to 
tax audit determination of the tax assessment to 7% per annum or twice the base interest rate of 
the European Central Bank per annum (whichever is higher).

If the difference is declared by the VAT payer in a supplementary VAT return, the penalty is 
calculated at 3% per annum or the basic interest rate of the European Central Bank per annum, 
whichever is higher.

Penalties for fraud. Intentional tax evasion may be regarded as a criminal offense, resulting in 
fines or imprisonment for a term of up to 12 years, depending on the amount of tax evaded. 
Similarly, hindering the tax administration (e.g., submission to the tax authorities of documents 
that give false or misleading information, failure to comply with a statutory obligation or obliga-
tions imposed by the tax authority during a tax audit) may be regarded as a criminal offense, 
resulting in imprisonment for a term of up to eight years.

The Ministry of Finance publishes a list of taxpayers’ names on its website detailing amounts of 
unpaid tax. The list contains taxpayers’ tax identification numbers and the amount of tax due in 
descending order.
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Davek na dodano vrednost (DDV)

Date introduced 1 July 1999

Trading bloc membership European Union (EU) Member State

Administered by Ministry of Finance (Tax Administration) 
  (http://www.fu.gov.si/)

VAT rates 
  Standard 22% 
  Reduced 9.5% 
  Other Zero-rated (0%) and exempt

VAT number format SI12345678

VAT return periods Monthly or quarterly

Thresholds 
  Registration 
Established EUR50,000 
Non-established None 
Distance selling EUR35,000 
  Intra-Community 
   acquisitions None 
  Electronically supplied 
   services (MOSS) EUR10,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Slovenia by a taxable person
• The intra-Community acquisition of goods from another EU Member State by a taxable person
• Reverse-charge services received by a taxable person in Slovenia
• The importation of goods from outside the EU, regardless of the status of the importer
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Special rules apply to intra-Community transactions involving new means of transport and distance 
sales (see the chapter on the EU).

C. Who is liable
A taxable person is any person who independently carries out in any place any economic activ-
ity, regardless of the purpose or results of that activity.

VAT registration is required before the beginning of taxable acti vities in Slovenia. Under the VAT 
law, retrospective VAT registration is not possible.

Exemption from VAT registration. Established businesses performing only VAT exempt transac-
tions and non-established businesses that perform only VAT exempt and/or zero-rated export 
transactions do not have to register for VAT.

Voluntary registration and small businesses. For small businesses voluntary VAT registration is 
possible in Slovenia. In this case, a small business that wishes to register must notify their choice 
in advance to the tax authorities and be treated as a taxable person for at least 60 months.

Group registration. VAT group registration is not allowed under the VAT law. Legal entities that 
are closely connected must register for VAT individually.

Non-established businesses. A “non-established business” is a business that does not have an 
establishment in Slovenia. A non-established business has to register for VAT purposes in Slove-
nia if it performs taxable activities in the territory of Slovenia. There is no registration threshold 
applicable for non-established businesses, which means that a non-established business has to 
register for VAT purposes prior to performing the first taxable transaction. The VAT registration 
threshold therefore does not apply for non-established businesses.

Consequently, non-established businesses must register for VAT if they make any of the follow-
ing supplies:
• Intra-Community supplies
• Intra-Community acquisitions
• Distance sales in excess of the threshold
• Supplies of goods and services that are not subject to the reverse charge (for example, goods 

or services supplied to private persons)

Non-established businesses that perform only VAT exempt and/or zero-rated export transactions 
do not have to register for VAT.

Tax representatives. A nonresident business (taxable person) that has its seat outside the EU must 
appoint a tax representative.

A nonresident business (taxable person) from another EU Mem ber State that does not have a reg-
istered business or fixed establishment in Slovenia may appoint a tax representative. Individuals 
and legal entities that are taxable persons in Slovenia can be appointed as tax representatives if they 
have an establishment or permanent address in Slovenia and are not a branch of a company.

A nonresident business, either established in another EU Member State or third country that 
wishes to account for an import in a VAT return has to appoint a VAT representative. The VAT 
representative is held jointly and severally liable for any VAT due on imports.

Reverse charge. The reverse charge applies to supplies of most services made by non-established 
businesses to taxable persons registered for VAT in Slovenia. The recipient of the services 
accounts for VAT using the appropriate Slovenian VAT rate. If the reverse charge applies, the 
non-established supplier is not required to register for VAT in Slovenia.























1187

South Africa

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Johannesburg GMT +2

EY Street address: 
Mail address: 102 Rivonia Road 
P.O. Box 2322 Sandton, 2196 
Johannesburg 2000 South Africa 
South Africa

Indirect tax contacts
 Leon Oosthuizen +27 (11) 772-3612 
  leon.oosthuizen@za.ey.com
 Redge de Swardt +27 (82) 776-3287 
  redge.deswardt@za.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 30 September 1991

Trading bloc membership South African Development Community (SADC) 
  Southern African Customs Union (SACU) 
  African Continental Free Trade Area (AfCFTA)

Administered by Commissioner for the South African Revenue Service (SARS) 
  (http://www.sars.gov.za)

VAT rates 
  Standard 15% 
  Other Zero-rated (0%) and exempt

VAT number format 4220122222

VAT return periods Monthly, bimonthly, biannually or annually

Thresholds 
  Registration Annual taxable supplies of more than ZAR1 million 
 Foreign suppliers of electronic services to South African 
  residents exceeding ZAR1 million

Recovery of VAT by 
 non-established businesses Yes (in limited circumstances)

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in South Africa by a registered person
• Reverse-charge services received by a person in South Africa that is not entitled to claim full 

input tax credits (referred to as imported services)
• The importation of goods from outside South Africa, regardless of the status of the importer

Goods that are imported from countries in the Southern African Customs Union (that is, Bots-
wana, Lesotho, Namibia, South Africa and Eswatini (previously known as Swaziland) are not 
subject to customs duty, but they are subject to VAT.
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C. Who is liable
A vendor is required to account for output tax on all goods and services supplied in South Africa, 
unless the supply is specifically exempted by the Value-Added Tax Act.

A “vendor” (taxable person) is a person (business entity or individual) carrying on an activity in 
or partly in South Africa on a continuous or regular basis if, in the course of the activity, goods 
or services are supplied to another person for consideration exceeding the registration threshold. 
This includes persons who are registered for VAT in South Africa as well as persons who are 
required to register as vendors.

A person is required to register as a vendor if the value of taxable supplies exceeds (or is expect-
ed to exceed) ZAR1 million in any consecutive 12-month period or a signed contract is in place 
proving that the ZAR1 million threshold will be exceeded in the following 12-month period 
(except for some electronic services; see E-commerce suppliers).

Importers are liable to pay VAT on imported goods. There are certain exemptions where VAT is 
not chargeable, like when goods are donated by a nonresident to an association not for gain, per-
sonal use goods imported by tourists and goods temporarily admitted for processing or repairs.

Recipients of services are liable to pay VAT on imported services to the extent that the services 
will be utilized or consumed in the making of nontaxable supplies. Imported services are exempt 
from VAT if the value of the supply does not exceed ZAR100 per invoice.

In addition to actual goods and services supplied by a vendor, the VAT act also deems certain 
supplies to be supplies of goods or services. The person making the deemed supply is liable to 
pay VAT. Deemed supplies include the following:
• Ceasing to be a vendor
• Short-term indemnity payments
• Change in use
• Excess payments not refunded within four months
• Fringe benefits
• Receipts of payments from government by designated entities for purposes of taxable supplies
• Trading stock used for private purposes
• Betting and gambling transactions

Exemption from registration. The VAT law in South Africa does not contain any provision for 
exemption from registration.

Voluntary registration and small businesses. A person whose turnover is below the compulsory 
registration threshold may register for VAT on a voluntary basis if the value of its taxable supplies 
exceeds ZAR50,000 in any 12-month period (excluding the provision of commercial accommo-
dation, for which the threshold is ZAR120,000). Certain industries such as welfare organizations, 
projects funded by foreign donors, and municipalities can register even if they don’t meet the 
voluntary registration threshold.

Group registration. VAT grouping is not allowed under South African VAT law. All legal entities 
must register for VAT individually. VAT is charged on transactions between separately registered 
entities within a commercial group in accordance with the general VAT rules and subject to the 
rules relating to supplies between related persons.

Non-established businesses. A “non-established business” is a business that has no fixed estab-
lishment in South Africa. A non-established business that makes taxable supplies of goods or 
services continuously or regularly in South Africa must appoint a tax representative and open a 
South African bank account to register for VAT. The VAT authorities may appoint any person as 
an agent for any other person to recover amounts due to the SARS.
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Tax representatives. A registered VAT vendor needs to appoint a natural person residing in South 
Africa as a tax representative to assist in tax matters and to represent the entity in South Africa.

Reverse charge. In South Africa, a reverse charge only applies if the services are intended to be 
used in the making of nontaxable supplies by the recipient of the services. The recipient of the 
services is liable to account for the VAT thereon.

Domestic reverse charge. There are no domestic reverse charges in South Africa.

Digital economy. The supply of electronic services by a foreign supplier to recipients in South Afri-
ca is subject to VAT. The liability to register for VAT will arise where the electronic services are 
supplied from a place outside South Africa to a recipient that is a resident of South Africa or 
where payment to the non-established business originates from a South African bank. This spe-
cific inclusion applies where at least two of the following circumstances are present:
• The electronic services are supplied to a South African resident.
• Any payment for such services is made from a South African bank.
• The electronic services are supplied to a person with a business address, residential address or 

postal address in South Africa where a tax invoice will be delivered.

The term “electronic services” is defined in a regulation. From 1 April 2014 to 31 March 2019 
it provided that the following services were electronic services if provided by means of an elec-
tronic agent, electronic communication or the internet for consideration:
• Educational services (distance teaching programs, educational webcasts, internet-based cours-

es, internet-based educational programs or webinars, if the person supplying the educational 
service is not regulated by an educational authority in the foreign country)

• Games and games of chance (electronic games, interactive games and electronic betting or 
wagering)

• Internet-based auction services
• Miscellaneous services (e-books, audio visual content, still images and music)
• Subscription services (to any blog, journal, magazine, newspaper, games, internet-based auc-

tion service, periodical, publication, social networking service, webcast, webinar, website, web 
application or web series)

Prior to 1 April 2019, the VAT registration threshold for e-service suppliers is e-service supplies 
in excess of ZAR50,000 with no time period limitation. From 1 April 2019, this threshold is 
increased to supplies of e-services in excess of ZAR1 million during a 12-month period.

From 1 April 2019, “electronic services” is defined as all services supplied by means of an elec-
tronic agent, electronic communication or the internet for consideration qualifies as “electronic 
services,” except for the following:
• Educational services supplied from outside South Africa and regulated by an educational 

authority in terms of the laws of that country
• Telecommunications services
• Services supplied from a place outside South Africa by a company that is not a resident of 

South Africa to a company that is a resident of South Africa if both those companies form part 
of the same group of companies (which requires a direct or indirect 100% equity shareholding) 
and the company that is not a resident of South Africa itself supplies those services exclusively 
for the purposes of consumption of those services by the company that is resident of South 
Africa

Online marketplaces and platforms. Where electronic services are supplied after 1 April 2019 by 
an intermediary (such as an online marketplace or platform) who is acting on behalf of another 
person who is the principal for the purposes of that supply, the supply is deemed to be made by 
the intermediary and not the principal if the following requirements are complied with:
• The intermediary should be a vendor.
• The principal should not be a resident of South Africa and not a registered vendor.
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• The electronic services are supplied or to be supplied by the principal to a person in South Africa.

The effect of the above is that the principal is not required to register for VAT and levy VAT on 
the electronic services, but the intermediary must do so instead.

Registration procedures. A VAT 101 form needs to be completed and supporting documentation 
such as the following needs to be presented (note that exact requirements change regularly and 
can differ per office):
• Company registered vendor.
• The electronic services are supplied or to be supplied by the principal to a person in South 

Afri ca. with the Companies and Intellectual Property Commission (CIPC):
— Copy of certificate of incorporation
—  Copy of identity document or passport of two members/directors/shareholders/trustees of 

the company
— Bank details
— Original letter from bank
— Three months’ bank statements with original bank stamp
—  Copy of financial information listed as source under financial particulars (to determine value 

of taxable supplies (no cash flow projections or business plans will be accepted)
—  If a practitioner is submitting the application on behalf of a vendor, a power of attorney 

authorizing the practitioner to act on behalf of the vendor
— Copy of identity document, driving license or passport of representative vendor
— For holding/subsidiary company or nonresident company
— VAT 119i form indemnity for banking details where third party’s bank details are used
— VAT 121 form if tax period is category E
  — Confirmation of business address
  — Recent copy of the business municipal account, or utility bill or CRA01 form
  — Confirmation of residential address
  —  Recent copy of the above is that residential municipal account, or utility bill or CRA01 

form of individual, partner or representative vendor
• Non-established company:

—  Copy of certificate of incorporation — if in a foreign language it must be translated in writ-
ing into English

—  If the principal is not foreign company has a physical presence in South Africa, copy of the 
municipal account of the business must be submitted

—  Where the foreign company has no physical/business address in South Africa; proof of the 
physical address of the representative vendor is required to register

—  Certified copy of passport documents of the members directors/shareholders/trustees of the 
company

—  Copies of financial information listed as source in the financial particulars section of the 
application form to determine value of taxable supplies, if the value is not in South African 
currency, the South African rand equivalent must be provided (no cash flow projections or 
business plans will be accepted)

  — Bank details
  — Original letter from bank
  — Three months’ bank statements with original bank stamp 
  — VAT 119i form indemnity for banking details where third party’s bank details are used 
  — Relevant material required for representative vendor/authorized practitioner 
  —  In case of a practitioner, a Letter of Authority or Power of Attorney to authorize the 

practitioner to act on behalf of the applicant 
  — Certified copy of identity document of representative vendor

• “Electronic service” company:
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— Copy of certificate of incorporation
—  Proof of registration with foreign authority, i.e., issued Tax Registration Certificate issued 

in the country of residence confirming registration of any tax administered by that foreign 
country

—  Copy of identity document or passport of the appointed foreign representative or specified 
contact person with regards to the registration application 

—  Copy of a recent bank statement from the South African registered bank in South Africa (if 
a bank account was opened in South Africa — it is, however, not a requirement to have a 
South African bank account in the case of registering a foreign electronic service provider)
nonresident

Deregistration. A vendor can apply to SARS to be deregistered if its taxable supplies during a 
12-month period is below the ZAR1 million threshold. If a vendor’s taxable supplies during a 
12-month period is below the voluntary registration threshold of ZAR50,000, the commissioner 
will automatically deregister the person. The deregistration rules apply to all vendors.

If a vendor ceases to carry on all enterprises, the commissioner must be notified within 21 days.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.
The VAT rates are:
• Standard rate: 15%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services unless a specific measure 
provides for the zero rate or an exemption.

Examples of goods and services taxable at 0%
• Exports of goods and related services
• International transport of passengers and goods, and related services
• Certain supplies of goods that are used exclusively in an export country
• Services supplied outside South Africa and to foreign branches and head offices
• Certain basic foodstuffs
• Sanitary towels (pads)
• Illuminating kerosene and leaded and unleaded gasoline
• Supply of gold coins issued by the reserve bank
• Supply of an enterprise capable of separate operation as a going concern (provided that all of 

the requirements are met)
• Supply of fuel levy goods and certain fuels obtained from crude to be refined to produce fuel 

levy products
• Receipt of certain grants
• Supply of intellectual property for use outside of South Africa
• Supply of services to nonresidents subject to certain provisions
• Triangular supplies (the vendor supplies goods to a nonresident but delivers them in South 

Africa; special requirements apply)
• The supply of goods that have been imported and entered for storage in a licensed Customs and 

Excise storage warehouse but have not been entered for home consumption

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Financial services, including Sharia finance premiums
• Fare-paying passenger transport by road or rail
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• Educational services
• Child care
• Donated goods supplied by certain nonprofit (charitable) bodies
• Rental of residential accommodation
• Immovable property located outside South Africa
• The supply of goods by a non-established business before the goods are entered for home con-

sumption, unless the non-established business applies in writing to the SARS to have the sup-
plies zero-rated

• Certain supplies made by bargaining councils to their members are exempt from VAT. The 
exemption was previously limited to situations in which the supplies were covered by member-
ship contributions

Option to tax for exempt supplies. Where a nonresident non-vendor supplies goods in South Afri-
ca that have not been entered for home consumption, the supply is exempt from VAT. However, 
the nonresident may apply to the Commissioner to, having regard to the circumstances of the 
case, direct that the exemption from VAT shall not apply to the person.

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.”

In South Africa, the basic time of supply is the earlier of the issuance of an invoice or the receipt 
of payment.

Other tax points are used for a variety of situations, including betting transactions, construction 
transactions, supplies made from vending machines and “lay-by” sale agreements.

The tax point for supplies of goods between related persons is when the goods are removed by 
or made available to the purchaser or recipient of the goods. The time of supply for the supply of 
services between related persons is when the services are performed.

The tax point for goods consigned or delivered to a branch or main business outside South Africa 
is when the goods are actually consigned or delivered. The tax point for services supplied to a 
branch or main business outside South Africa is when the services are performed.

The supply of immovable property is deemed to take place at the earlier of the following dates:
• The date on which the registration of the transfer is made in a deeds registry
• The date on which payment is received

Deposits and prepayments. The supply is deemed to take place at the earlier of when the goods 
are delivered, or any payment of consideration is made.

Continuous supplies of services. The tax point for periodic supplies is the earlier of the date on 
which payment is due or the date on which payment is received.

Goods sent on approval for sale or return. There are no special time of supply rules for supplies 
of goods sent on approval for sale or return. As such, the basic time of supply rule (as outlined 
above) applies and is the earlier of the issuance of an invoice or the receipt of payment.

Reverse-charge services. The time of supply for reverse-charge services is the earlier of when the 
supplier issues an invoice, or the time payment is made in respect of the supply.

Leased assets. The time of supply for leased assets is to the extent that payment becomes due or 
is received, whichever is the earlier.

Imported goods. The tax point for imported goods varies depending on the source of the goods 
being imported. The following are the applicable rules:
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• For goods that are imported from a Southern African Customs Union country: when the goods 
are brought into South Africa at the border post

• For goods imported from other countries: when the goods are cleared for home consumption
• For goods imported and entered into a licensed Customs and Excise storage warehouse: when 

the goods are cleared from the warehouse for home consumption

Where an importer is registered for VAT purposes and will utilize or consume the imported goods 
in the making of taxable supplies, the importer may claim the VAT paid on importation as an 
input tax deduction. Where a customs deferment account is used by the importer (or its clearing 
agent) the importer needs to ensure that the VAT is paid to SARS before it claims an input tax 
deduction. The importer is entitled to claim the VAT paid on importation as an input tax deduc-
tion in the tax period in which the goods are released in terms of the customs and excise act.

F. Recovery of VAT by taxable persons
A registered vendor may recover input tax (that is, VAT charged on goods and services supplied 
to it for business purposes) by offsetting it against output tax, which is VAT charged on supplies 
made in a particular tax period provided they have valid tax invoices.

Input tax includes VAT charged on goods and services supplied in South Africa and VAT paid on 
the importation of goods.

A vendor is entitled to an input tax deduction on the acquisition of secondhand goods located in 
South Africa. Secondhand goods are specifically defined as goods that were previously owned 
and used, excluding animals. The definition of “secondhand goods” excludes gold,, and goods 
containing gold (i.e., goods consisting solely of gold and gold coins). Other secondhand goods 
containing gold, such as computers or watches, acquired for the sole purpose of supplying those 
goods in substantially the same state, still qualify for the notional input tax deduction. In addi-
tion, a vendor must hold a completed VAT264 Declaration or supply of secondhand repossessed 
or surrendered goods form in order to deduct notional input tax on secondhand goods acquired.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for taxable purposes (for example, goods acquired for private use or services used 
for making exempt supplies). In addition, input tax may not be recovered for specifically exclud-
ed business expenditure, such as entertainment.

Examples of items for which input tax is nondeductible
• Purchase or hire of a motor car (subject to certain exceptions)
• Business and staff entertainment (subject to certain exceptions)
• Business gifts (to the extent that the gift constitutes “entertainment,” as defined)
• Club subscriptions

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Purchase, hire and maintenance of vans and trucks
• Attendance at conferences and seminars
• Vehicle maintenance costs (including motor cars)
• Mobile phones
• Air transport within South Africa
• Aviation fuel
• Trading stock
• Raw materials
• Marketing expenditure

Partial exemption. Input tax directly related to the making of exempt supplies is not recoverable. 
If a taxable person makes both exempt and taxable supplies, it may recover only a portion of the 
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input tax incurred. In South Africa, the deductible portion is determined using the following two-
stage calculation:
• The first stage identifies the input tax directly attributable to taxable and exempt supplies. Input 

tax directly attributable to taxable supplies is deductible, while input tax directly related to 
exempt supplies is not deductible.

• The second stage identifies the amount of the remaining input tax (for example, input tax on 
general business overhead) that cannot be directly attributed to the making of taxable or exempt 
supplies. Such input tax may be deducted only to the extent that it relates to the making of tax-
able supplies. In general, the deductible portion is determined by comparing the value of tax-
able supplies to total supplies. However, a vendor may apply to the SARS for another equitable 
apportionment method (for example, apportionment based on floor space or activity), particu-
larly if significant investment income, foreign-exchange gains or other nontaxable passive 
income is realized.

Capital goods. If a recipient intends to use a capital good (e.g., fixed property) acquired for mak-
ing taxable supplies, the recipient may deduct the input tax incurred on acquisition, but only to 
the extent of payment made. If the capital good is intended to be used partially for making taxable 
supplies and partially for nontaxable supplies, only the portion relating to the intended taxable 
use may be deducted.

Capital goods are defined as land (together with improvements affixed thereto), any sectional 
title unit, any share in a share block company that confers a right to or an interest in the use of 
immovable property, any time-sharing interest, and any real right in any such land, unit, share or 
time-sharing interest.

Refunds. If the amount of input tax recoverable in a period exceeds the amount of output tax 
payable in that period, a refund of the excess may be claimed.

The SARS pays interest at the prescribed rate if it does not pay the refund claimed within 21 
business days after the date on which the VAT return is received by the SARS. The SARS is not 
liable for interest if the vendor did not provide bank account details, if the returns furnished were 
incomplete or defective in any material respect or if the return is being investigated.

Pre-registration costs. Where goods or services are acquired for or on behalf of a company or in 
connection with incorporation of that company, the goods or services will be deemed to be 
received by that company if the person who paid the cost was reimbursed and the goods were 
acquired in the carrying out of that company’s enterprise. The goods or services will be deemed 
to have been paid by that company in the same tax period during which the reimbursement took 
place. This shall not apply in any of the following circumstances:
• Expenses occurred more than six months prior to incorporation.
• The company does not have sufficient records to substantiate that the goods or services 

received were taxable supplies.
• The expenses relate to secondhand goods.

Write-off of bad debts. Where a vendor writes off bad debt, it may deduct a portion of the output 
tax levied on the supply. The portion of output tax levied that may be deducted is calculated as 
the ratio of consideration written off to total consideration. The requirements that should be 
complied with to deduct VAT on bad debt written off, are (i) the vendor should have made a tax-
able supply for consideration in money, (ii) the vendor should have submitted a VAT return 
wherein the output tax levied on the supply was accounted for, and (iii) the vendor should write 
off so much of the consideration as has become irrecoverable.

A vendor may not make an input tax deduction in respect of a debt which has:
• Become irrecoverable under an instalment credit agreement if the goods supplied in terms of 

that agreement have been repossessed by or surrendered to the vendor
• Become irrecoverable if the vendor accounts for tax on the payment basis
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• Become irrecoverable in respect of a taxable supply of goods or services to another vendor if 
the vendor and the recipient vendor are wholly owned members of the same “group of compa-
nies” for income tax purposes, for as long both the vendors are wholly-owned members of the 
same “group of companies”

• Been transferred at face value to another person on a non-recourse basis

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recoverable 
in South Africa.

G. Recovery of VAT by non-established businesses
VAT incurred by businesses that are neither established nor registered in South Africa may be 
recovered only with respect to goods that are exported from South Africa. The goods must be 
exported from a designated port within 90 days after the invoice date. A refund may be claimed 
from the VAT Refund Administrator. No claim may be made with respect to services (such as 
hotel accommodation and restaurant meals) consumed in South Africa.

A business that regularly or continuously supplies goods or services in South Africa may be lia-
ble to register as a VAT vendor, even though the business is neither established nor registered in 
South Africa, if it carries on an enterprise and meets the registration requirements. In this 
instance, the non-established business registered as a vendor may recover input tax through the 
normal VAT return process.

H. Invoicing
VAT invoices. Vendors are required to issue a full tax invoice for all supplies made if the consid-
eration (that is, the total amount received inclusive of VAT) amounts to ZAR5,000 or more.In 
some cases, tax invoices need not be issued (for example, for certain periodic supplies) if the 
underlying documentation, such as a rental agreement, includes the information contained in a 
tax invoice.

Credit notes. A VAT credit note, or debit note may be used to reduce VAT charged and reclaimed 
on a supply of goods or services. A credit note, or a debit note may be issued only if the tax 
charged is incorrect or if the supplier has paid incorrect output tax as a result of one or more of 
the following circumstances:
• The supply has been canceled.
• The nature of the supply has been fundamentally varied or altered.
• The previously agreed consideration has been altered by agreement with the recipient of the 

supply.
• All or part of the goods or services have been returned to the supplier, including goods or ser-

vices returned to a vendor who acquired a business as a going concern and the goods or ser-
vices returned were supplied by the previous owner of the concern.

• An error has occurred in stipulating the amount of consideration agreed upon for that supply.

If a credit note adjusts the amount of VAT charged, it must be clearly marked “credit note” and 
must refer to the original tax invoice. It must briefly indicate the reason that it is being issued and 
provide sufficient information to identify the transaction to which it refers.

Agents must issue a tax invoice within 21 days of making a supply on behalf of a principal. Fur-
thermore, an agent importing goods on behalf of a principal is required to issue a statement to 
the principal containing certain particulars in regard to importations for a particular period.

Electronic invoicing. Electronic invoicing is allowed in South Africa, but it is not mandatory. It 
should contain the same particulars as nonelectronic invoices, but the format of electronic 
invoices is not prescribed. The electronic transmission and retention of documents is regulated 
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by the Electronic Communications and Transaction Act, which requires that the following require-
ments are complied with for documents to be presented or retained in its original format: 
• The integrity of the information should be assessed from the time when it was first generated 

in its final form as a data message by considering whether the information has remained com-
plete and unaltered.

• The information should be capable of being displayed or produced to the person to whom it is 
to be presented.

Vendors wishing to issue electronic tax invoices must ensure that they meet all these requirements. 
Vendors do not need prior approval from the Commissioner to implement electronic invoicing.

Simplified VAT invoices. If the total amount in money for the supply is less than ZAR5,000, the 
supplier may issue an abridged tax invoice, which does not require the name, address and VAT 
registration number of the recipient to be in the invoice. Where the total consideration for a sup-
ply (i.e., VAT inclusive consideration) does not exceed ZAR50, the supplier is not required to 
issue a tax invoice.

Self-billing. A vendor may issue recipient-created tax invoices subject to the following:
(i) The Commissioner’s approval
(ii)  The supplier and recipient agreeing that the supplier shall not issue a tax invoice
(iii) The recipient providing the document to the supplier and retaining a copy

The Commissioner has granted pre-approval for issuing recipient-created tax invoices where the 
recipient carries out the following:
(i) Determines the consideration for the supply
(ii)   Is in control of determining the quantity or quality of the supply, or is responsible for mea-

suring or testing the goods sold by the supplier

Proof of exports. Exports can be classified as either direct exports or indirect exports. Direct 
exports (that is, the selling vendor is responsible to deliver the goods at an address outside South 
Africa) can be zero-rated if certain documentary requirements are met. In the case of indirect 
exports (that is where the recipient is responsible for exporting the goods from South Africa), the 
supplying vendor may only zero-rate the supply if the goods are supplied to a non-established 
recipient and the supplier ensures that the goods are delivered at a designated harbor or airport 
from where the recipient exports the goods, or the goods are delivered to the recipients appoint-
ed agent that exports the goods via road or rail.

Documentation that must be retained in the case of an indirect export where the supplier is (under 
certain circumstances) entitled to elect to apply a zero-rate is:
• A copy of the zero-rated tax invoice
• The customer’s order or the contract between the customer and supplier
• The customs documentation
• Proof that the movable goods have been received by the customer in the export country
• The transport documentation as required for the relevant mode of transport (i.e., road manifest, 

a copy of the combined consignment note, and wagon label issued by the rail operator, or a 
copy of the container terminal order or freight transit order issued by the container operator or 
the rail operator, the sea freight transport document or the airfreight transport document)

• Proof of payment for the movable goods supplied to the customer

Where the supplier contracts with a cartage contractor to deliver the goods to a customer outside 
South Africa the following additional documentary proof:
• Proof that the supplier paid the transport costs
• In the case of transport by road, a copy of the proof of delivery issued by the cartage contractor 

that the movable goods have been received by the customer in the export country
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Documentation that must be retained in the case of an indirect export where the supplier elects 
to apply a zero-rate is:
• A copy of the zero-rated tax invoice
• A copy of the customer’s trading license (i.e., a document indicating that the customer is car-

rying on a business outside South Africa)
• The customer’s order or the contract between the customer and supplier
• Proof of payment for the movable goods supplied to the customer
• A letter from the customer authorizing a person to represent the customer and a copy of such 

person’s passport
• Proof of delivery of the goods to the harbor or airport
• Export documentation

Documentation that must be retained in the case of an indirect export where the supplier elects 
to apply a zero-rate and where the customer’s agent exports the goods from South Africa via road 
or rail is:
• A copy of the zero-rated tax invoice
• A copy of the customer’s trading license (i.e., a document indicating that the customer is car-

rying on a business outside South Africa)
• A letter from the customer authorizing a person to represent the customer and a copy of such 

person’s passport
• The customer’s order or the contract between the customer and the supplier
• Proof of payment for the movable goods supplied to the customer (the proof of payment must 

be in compliance with South African Reserve Bank (SARB) requirements where applicable)
• Proof of delivery of the goods to the customer’s agent’s premises
• A statement from the customer’s agent containing an inventory reconciliation of all the movable 

goods received from the supplier and exported by the agent or a cartage contractor engaged by 
either the customer or its agent to the customer

• Confirmation of the proof of export from the customer’s agent

Foreign currency invoices. In general, a tax invoice must be issued in South African rand (ZAR). 
However, if the invoice relates to a zero-rated supply, the tax invoice may be issued in any cur-
rency. If an invoice is issued in a foreign currency, the rand equivalent of the net amount, the VAT 
amount and the gross amount (or just the gross amount with a statement that it includes 15% 
VAT) must be disclosed on the invoice and must be determined using one of the following 
exchange rates:
• The daily exchange rate on the date the time of supply occurs
• The daily exchange rate on the last day of the month preceding the time of supply
• The monthly average rate for the month preceding the month during which the time of supply 

occurs

The exchange rate as published on the following websites may be used:
• The South African Reserve Bank (www.resbank.co.za/Research/Rates/Pages/SelectedHistorical 

ExchangeAndInterestRates.aspx)
• Bloomberg (www.bloomberg.com/markets/currencies/cross-rates)
• The European Central Bank (www.ecb.europa.eu/stats/exchange/eurofxref/html/index.en.html)

Supplies to nontaxable persons. There are no special invoicing rules for supplies to nontaxable 
persons in South Africa. As such, full VAT invoices are required.

Records.

Record retention period. Records, including tax invoices, should be retained for a period of five 
years from the date that the relevant VAT return in which the input tax is deducted, is submitted. 
Where tax invoices are relevant to an audit or investigation, or if the vendor has objected or filed 
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an appeal against an assessment, tax invoices should be retained until the audit or investigation 
is concluded or the assessment becomes final.

Electronic archiving. Tax invoices should be retained in their original form or in a form, includ-
ing electronic form. Where documents are retained in electronic form, the following require-
ments must be complied with:
• The integrity of the electronic record should satisfy the standard contained in the Electronic Com-

munications and Transactions Act. This effectively means that the vendor should be in a posi-
tion to prove that the electronic record remained complete and unaltered from the time that it 
was created in electronic form.

• The vendor should within a reasonable period when required by SARS, be able to provide an 
electronic copy of the e-invoice to SARS in a format that SARS can access, read and analyze, 
or be able to send the e-invoice to SARS in an electronic format that is readily accessible by 
SARS, or provide SARS was a paper copy of the e-invoice.

• SARS should be able to access the electronic records for purposes of performing its functions.
• The e-invoices should be kept and maintained at the place physically located in South Africa. 

If the e-invoices will be kept at a place outside of South Africa, the vendor will have to obtain 
preapproval from SARS.

• The vendor must ensure that measures are in place for adequate storage of the e-invoices for 
the duration of the period that it is required to retain the e-invoices. This includes the appropri-
ate storage of the media on which the electronic records are recorded, the storage of all elec-
tronic signatures, login codes, keys, passwords or certificates required to access the e-invoices, 
and procedures to obtain full access to electronic records of that are encrypted.

• The e-invoices should be available for inspection by SARS at all reasonable times and at prem-
ises located in South Africa. The e-invoices should also be available to SARS for audit purposes.

• The vendor should ensure that the electronic system used enables it to demonstrate to SARS 
during an inspection that these rules are complied with.

• Any electronic signatures, login codes, keys, passwords or certificates that are required to 
access the e-invoices must be made available to SARS to enable it to carry out an inspection.

I. Returns and payment
Periodic returns. The tax return period is monthly for persons with annual taxable turnover in 
excess of ZAR30 million. The tax return period is bimonthly for persons with annual taxable 
turnover below ZAR30 million. Other tax periods are available (biannually (i.e., six-monthly) 
and annually) for special categories of persons with annual taxable supplies lower than ZAR1.5 
million, such as farmers, farming enterprises and nonprofit associations, but only with the prior 
agreement of the SARS.

VAT returns must be filed by the 25th day after the end of the tax period or, if returns are filed 
electronically through the SARS e-filing system, by the end of the month following the tax 
period. If the due date falls on a Saturday, Sunday or a public holiday, the due date is the last 
business day before the 25th, or the last business day before the end of the month in the case of 
electronic filing.

Periodic payments. VAT must be paid by the 25th day after the end of the tax period or, if paid 
electronically through the SARS e-filing system, by the end of the month following the tax 
period. If the due date falls on a Saturday, Sunday or a public holiday, the due date is the last 
business day before the 25th, or the last business day before the end of the month in the case of 
electronic filing.

Electronic filing. Vendors may file returns electronically, via “eFiling,” which allows you to make 
submissions and electronic payments to SARS electronically. Registration for eFiling and the 



so u T h af r i c a  1199

submission of VAT returns via eFiling is compulsory for VAT registered nonresident suppliers of 
electronic services. Other vendors may still submit paper-based VAT returns at a SARS office.

Payments on account. Payments on account are not required in South Africa.

Special schemes. No special schemes are available in South Africa.

Annual returns. Annual returns are not required in South Africa.

Supplementary filings. No supplementary filings are required in South Africa.

Digital reporting. VAT returns may be filed electronically. No other digital reporting requirements 
apply in South Africa.

J. Penalties
Penalties for late registration. A taxable person is required to register for VAT within 21 days of 
becoming liable for registration. A 10% late payment penalty, interest at the prescribed rate (cur-
rently 10.5% per annum) and an understatement penalty of between 5% and 200% of the VAT 
payable may be levied in a case where a person registers late. Where such late registration is 
made under a voluntary disclosure application, the understatement penalty will not be levied, and 
the person can apply for a remission of the 10% late payment penalty.

Penalties for late payment and filings. A penalty equal to 10% of the net VAT due is imposed if 
the VAT return is submitted late or if the VAT payment is made after the due date. The SARS may 
remit the penalty if satisfied that:
• The penalty has been imposed for a first incidence of noncompliance or involved an amount of 

less than ZAR2,000
• Reasonable grounds for the noncompliance exist
• The noncompliance at issue has been remedied
• If exceptional circumstances are present

Interest is charged at the prescribed rate on late payments of VAT, calculated for each month or 
part of a month. A vendor may request the SARS to remit interest if the late payment was due to 
circumstances beyond the vendor’s control (like natural or human disaster, civil disturbance or 
disruption and serious illness or accident).

Penalties for errors. In the case of an understatement, the taxpayer has to pay, in addition to the 
VAT payable, an understatement penalty determined according to an understatement penalty 
percentage table, which ranges between 5% and 200%. An understatement means prejudice to 
the SARS or the fiscus in respect of a tax period as a result of:
• A default in rendering a return
• An omission from a return
• An incorrect statement in a return

Where a default is disclosed to SARS under a voluntary disclosure application before SARS 
commences with an audit or investigation, the understatement penalties are reduced to 0%.

Penalties for fraud. In the case of an understatement where the taxpayer’s behavior amounts to 
gross negligence or intentional tax evasion, the taxpayer has to pay, in addition to the VAT pay-
able, an understatement penalty of between 100% and 200%.
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Please direct all queries regarding South Sudan to the persons listed below in the Nairobi, Kenya, office.

Nairobi GMT +3

Indirect tax contacts
 Francis N. Kamau +254 736 701851 
  francis.kamau@ke.ey.com
 Benson K. Karuiru +254 20 288 6000 
  benson.k.karuiru@ke.ey.com

A. At a glance
Name of the tax Sales tax 

Local name Sales tax

Date introduced  27 November 2012 

Trading bloc membership East Africa Community (EAC)

Administered by National Revenue Authority

Sales tax rates 
  Standard 18% 

Sales tax number format Tax identification number (TIN) 123-345-678

Sales tax return periods Monthly

Thresholds 
  Registration More than SSP12,000 for services and SSP100,000 for goods 
  Deregistration Less than SSP12,000 for services and SSP100,000 for goods

Recovery of sales tax by 
 non-established businesses No

B. Scope of the tax
Sales tax applies to the following transactions:
• Production of goods in South Sudan   
• Importation of goods into South Sudan
• Specified services (include hotel, restaurant and bar services)

Please note that sales tax does not apply after production and the goods are exported from South 
Sudan. Exports are outside the scope of sales tax (i.e., not subject to the standard rate nor exempt).

C. Who is liable
Tax registration is universal for all taxes. Each legal person is required, if liable, to register for 
sales tax. This is where any persons who manufacture goods or supply prescribed services (hotel 
and bar services) are subject to sales tax.
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Voluntary registration and small businesses. The sales tax law in South Sudan provides for man-
datory sales tax registration for businesses supplying specified services worth more than South 
Sudanese pound (SSP) 12,000 per year. Whereas for local producers the registration threshold is 
set at supplies worth more than SSP100,000. A business may register for tax including sales tax 
if its taxable turnover is less than SSP12,000 for specified services and SSP100,000 for local 
producers.

Group registration. Group registration is not allowed in South Sudan. However, tax registration 
for a joint venture/partnership is allowed.

Non-established businesses. All businesses are treated the same for tax purposes, and this 
includes non-established businesses. As such, there are no special rules for non-established busi-
nesses. However, in case of restaurant and bar services, non-established businesses that have an 
annual turnover of less than SSP12,000 or those that do not have a sitting area for customers are 
exempted from sales tax. Other non-established domestic producers making taxable supplies 
with a turnover of less than SSP100,000 are also exempted.

Tax representatives. The law allows taxpayers to appoint a tax advisor to represent them on tax 
matters. A tax representative, a position that carries more responsibility compared to a tax advi-
sor, is not provided in law.

Reverse charge. Reverse charge is not applicable on services purchased abroad. For goods pur-
chased abroad, businesses account for sales tax at the point of clearing the goods through cus-
toms. Subsequently, they are not required to file any return if their sales tax is through importation 
only.

Domestic reverse charge. There are no domestic reverse charges in South Sudan.

Digital economy. No special rules exist for the digital economy in South Sudan.

Online marketplaces and platforms. No special rules exist for online marketplaces and platforms 
in South Sudan.

Registration procedures. Tax registration is performed by making a written application to the Na tional 
Revenue Authority (NRA). The application includes a cover letter, a completed prescribed form. 
Certificate of registration, Chamber of Commerce certificate, operating license and lease agree-
ment. NRA may request for a site visit before registering a person for tax.

Deregistration. Tax deregistration can occur under any of the following circumstances:
• An incorporated entity closes down, ceases to exist, sells or transfers a business
• In the case of a sole proprietorship, if the individual dies
• In the case of a partnership, if it is dissolved, or change of a partner
• The legal status of the registered person changes
• If a person is registered in error
• In any other case as may be provided by law or regulations

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of sales 
tax. The standard sales tax rate is 18%. As such, all goods and services liable to sales tax attract tax 
at the rate of 18%.

Exemption from sales tax is on a case-by-case basis. These exemptions are only granted to diplo-
matic missions or donor funded projects based on agreements with government of South Sudan.
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Madrid GMT +1

EY 
Calle Raimundo Fernández Villaverde, 63-65 
Torre Azca 
28003 Madrid 
Spain

Indirect tax contacts
 Eduardo Verdún +34 915-727-421 
  eduardo.verdunfraile@es.ey.com
 Fulgencio García + 34 915-727-658 
  fulgencio.garcia@es.ey.com
 Silvia Bermudo +34 915-727-749 
  silvia.bermudoconde@es.ey.com
 Alberto Garcia Valera +34 954-665-283 
  alberto.garcia.valera@es.ey.com

Barcelona GMT +1

EY 
Avda. de Sarriá, 102-106 
Edificio Sarriá Fórum 
08017 Barcelona 
Spain

Indirect tax contact
 María Lorente +34 933-663-763 
  maria.lorentelranzo@es.ey.com

Málaga GMT+1

EY
Paseo de la Farola 5, Edificio Velería 
Málaga 29016
Spain

Indirect tax contact
 Alberto Garcia Valera +34 954-665-283 
  (resident in Madrid) alberto.garcia.valera@es.ey.com

Sevilla GMT +1

EY 
Avenida de la Palmera, 33 
41013 Sevilla 
Spain

Indirect tax contacts
 Pedro Gonzalez-Gaggero +34 915-727-419 
  pedro.gonzalez-gaggero@es.ey.com
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Please direct all inquiries regarding Suriname to the persons listed below in the Curaçao office.

In Willemstad, Curaçao GMT -4 

 Rose Boevé +59 (99) 430-5076 
  rose.boeve@an.ey.com
 Kimberly Schreuders +59 (99) 430-5072 
  kimberly.schreuders@an.ey.com

Plans to replace the turnover tax with a VAT system in Suriname are ongoing, the exact timing of this is 
unknown.

A. At a glance
Name of the tax Turnover tax (TOT)

Local name Omzetbelasting

Date introduced 30 December 1997

Trading bloc membership CARICOM (Caribbean Community and Common Market)

Administered by Inspection of taxes 
  Standard rate for services 
   provided 8% 
  Standard rate for delivery 
   of goods 10% 
  Standard rate for import 
   of goods 10% 
  Other 25%, zero-rated (0%) and exempt

TOT number format XXXXX (5 digits)

TOT return periods Monthly 

Thresholds None

Recovery of TOT by 
 non-established businesses No

B. Scope of the tax
TOT applies to the following transactions:
• The supply of services in Suriname by an entrepreneur as part of its business
• The delivery of goods that are produced in Suriname by an entrepreneur
• The import of goods in Suriname

C. Who is liable
In principle, a taxable entrepreneur is a business entity or individual who delivers goods or per-
forms services (tax activities) in Suriname.

Exemption from registration. There is no specific exemption from registration in Suriname TOT law.
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• Automobiles and other motor vehicles for passenger transport
• Television larger than 31 inches
• Speedboats, water scooters and yachts
• Weapons and munition
• Fireworks

The term “exempt supplies” refers to supplies of goods and services that are not liable to TOT 
and that do not qualify for input tax deduction.

Suriname has an exemption for goods related to the so-called “primary necessities of life,” such 
as fresh potatoes, vegetables and fruits. The government publishes an exhaustive list.

Examples of exempt supplies of goods and services
• Goods related to the so-called “primary necessities of life.” The government publishes an exhaus-

tive list, some examples are provided below:
— Cheese
— Butter
— Fresh fish
— Salt
— Toilet paper
— Electric energy and cooking gas

Option to tax for exempt supplies. The option to tax exempt supplies is not available in Suriname.

E. Time of supply
The time when TOT becomes due is called the “time of supply.”

In Suriname, the cash accounting scheme applies. On this basis, the actual time of supply is when 
payments are received for the supply of services and delivery of goods.

Deposits and prepayments. The tax point arises upon receipt of the payment for the goods or 
services.

Continuous supplies of services. The tax point arises upon receipt of the payment for continu-
ously supplied services.

Goods sent on approval for sale or return. In the case of importation, the tax point is upon import. 
In the case of a local supply, the tax point arises upon receipt of the payment.

Reverse-charge services. The reverse-charge mechanism applies for services supplied to Suri-
name entrepreneurs by non-established businesses. The tax point arises upon receipt of the pay-
ment.

Leased assets. For leased assets, the tax point arises upon receipt of the payment.

Imported goods. For imported goods the “time of supply” is considered to be the moment of 
importation.

F. Recovery of TOT by taxable persons
The TOT paid on machinery, raw materials, auxiliary or intermediate product or on services used 
directly for the production of TOT-taxable goods in Suriname can be deducted from TOT due, 
provided that the invoices on which the TOT is charged by the supplier of the goods or the person 
who performed the services meet specific requirements. Similarly, TOT paid in a TOT period on 
imported goods that are used directly for the production of TOT-taxable goods in Suriname is also 
deductible provided that the TOT paid is stated on the document on which the goods are imported.
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As such, input tax deduction is only allowed for locally manufactured goods, and not for bought 
in goods. There is no input tax deduction at all when it comes to services, bought in or locally 
supplied.

If the TOT paid exceeds TOT due in a period, the excess will be refunded by decree of the Tax 
Inspector.

Nondeductible input tax. Input tax can only be recovered for locally produced goods. Input tax 
incurred in relation to any other supplies is not recoverable in Suriname.

Examples of items for which input tax is nondeductible
• Input tax due on services to a manufacturer with services that are not directly related to the 

production of taxable goods by this manufacturer in Suriname.

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Input tax due on the delivery of raw materials to a manufacturer with raw materials that are 
used by this manufacturer in Suriname for the production of taxable goods.

Partial exemption. Input tax directly related to making exempt supplies is not recoverable. If a 
taxable person makes both exempt and taxable goods and services, it may recover input tax par-
tially.

If the same taxable inputs are attributable to both taxable and exempt supplies, the portion of the 
deductible general input tax is determined based on the proportion of taxable supplies to total 
supplies.

Capital goods. There are no specific regulations that apply to the refund of TOT for capital goods 
in Suriname. As such, the normal input tax recovery rules apply.

Refunds. Under certain conditions, refunds of TOT paid with regard to the delivery of goods can 
be granted to a resident entrepreneur in the event that such entrepreneur is in a disadvantageous 
competitive position.

Pre-registration costs. Input tax incurred on pre-registration costs in Suriname is not recoverable.

Write-off of bad debts. Output tax accounted for on supplies that do not get paid by the recipient 
(i.e., a bad debt) cannot be recovered in Suriname.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recoverable 
in Suriname.

G. Recovery of TOT by non-established businesses
Recovery of TOT by non-established businesses is not allowed in Suriname.

H. Invoicing
TOT invoices. A taxable entrepreneur must issue invoices that are dated and numbered for all tax-
able delivery of goods and services. Taxable entrepreneurs must retain a copy of their invoices 
for 10 years.

The invoices, which contain the TOT due, must be issued within 15 days after the end of the 
month in which the goods are delivered or in which the services are provided.

Credit notes. Credit notes are not available in Suriname because of the cash accounting system 
companies use in Suriname. However, credit invoices are possible in Suriname, but they are not 
captured by any statutory regulation. Invoices are also less relevant in the Suriname TOT system 
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as the TOT is calculated on the compensations received; that’s why reference is made to “cash 
accounting system.” Therefore, whatever the supplier (eventually) receives is the basis of the TOT.

There is a rule that whatever amount is charged by the supplier as TOT should be reported and 
paid to the tax authorities. So, a business can end up in a position that a compensation is received 
and a TOT return and payment with the tax authorities is done and that afterward a return or price 
reduction occurs. There is no specific regulation dealing with this situation.

Electronic invoices. Electronic invoicing is not allowed in Suriname.

Simplified TOT invoices. Simplified TOT invoices are not allowed in Suriname. As such, full TOT 
invoices are required.

Self-billing. Self-billing is not allowed in Suriname.

Foreign currency invoices. Upon request of the company, invoices can be issued in USD.

Proof of export. There is no special regulation included in the Suriname TOT legislation with 
regard to invoices in case of export. However documents of transportation are sufficient for proof 
of export in Suriname, to evidence the zero-rating.

Supplies to nontaxable persons. There are no special invoicing rules for supplies to nontaxable 
persons in Suriname. As such, full TOT invoices are required. Invoices should always be issued 
by the supplier if the delivery of the good or service falls within the scope of the turnover tax. 
As such, the status of the client is irrelevant, i.e., even if they are retailers. Under Suriname TOT, 
there is no special category as “nontaxable persons.”

Records. Documentation held by taxpayers must be clear and taxpayers must be able to deliver 
the documents needed within an acceptable time period to the tax authority.

Record retention period. Record retention period is 10 years.

Electronic archiving. No special regulation is included in the Suriname TOT legislation with 
regard to electronic archiving. In practice, it’s possible as long as the company can deliver the 
documents needed within an acceptable time period.

I. Returns and payment
Periodic returns. TOT returns are generally submitted for monthly periods. Returns must be filed 
and TOT due must be remitted before the 16th day of the month following the end of the report-
ing period. The TOT due for the period must be remitted together with the return.

Periodic payments. TOT due must be remitted before the 16th day of the month following the end 
of the reporting period. The TOT due for the period must be remitted together with the return.

Electronic filing. Electronic filing of TOT returns is not possible. Paper submission required only. 

Payments on account. Payments on account are not required in Suriname.

Special schemes. Special TOT regulations do not exist. The cash accounting basis is not a special 
scheme, as it is one of the general basics that apply to all businesses.

Annual returns. Annual returns are not required in Suriname.

Supplementary filings. No supplementary filings are required in Suriname.

Digital reporting. No digital reporting requirements apply in Suriname.
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J. Penalties
Penalties for late registration. No specific penalty is imposed for late registration. However, if 
late registration results in a late payment of TOT or late submission of TOT returns, penalties may 
be imposed.

Penalties for late payment and filings. TOT penalties are assessed for the late submission of a TOT 
return or for the late payment of TOT due in the following amounts:
• For the late submission of a TOT return, the fine can vary between SRD10 and SRD1,000.
• For the late payment of TOT due, the penalty can vary between SRD10 and SRD1,000.
• If the late payment is caused by negligence or intent, penalties ranging from 5% to 100% of the 

outstanding TOT due may be imposed.

Penalties for errors. The penalties outlined above for late payment and filings, also apply for 
penalties for errors.

Penalties for fraud. In Suriname, tax fraud occurs when the taxpayer by any action or omission 
commits fraud against the tax authorities by incorrectly computing the amount of tax due. TOT 
fraud is punishable by a term of imprisonment of three months, or the penalty is set at not more 
than SRD5,000, or if the amount of the TOT that should be paid is higher, the penalty is set at a 
maximum of 300% on all TOT that still has to be paid.
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Stockholm GMT +1

EY 
Jakobsbergsgatan 24 
P.O. Box 7850 
103 99 Stockholm 
Sweden

Indirect tax contacts
 Tomas Karlsson +46 (70) 664-16-61 
  tomas.karlsson@se.ey.com
 Royne Schiess +46 (70) 318-92-39 
  royne.schiess@se.ey.com
 Peter Iwarsson +46 (72) 525-63-90 
  peter.iwarsson@se.ey.com
 Britta Nordström +46 (70) 384-70-73 
  britta.nordstom@se-ey.com

Göteborg GMT +1

EY 
Parkgatan 49 
401 82 Göteborg 
Sweden

Indirect tax contact
 Monika Edvall +46 (31) 63-77-02 
  monika.edvall@se.ey.com

Malmö GMT +1

EY 
Nordenskiöldsgatan 24 
Box 4279 
20314 Malmö 
Sweden

Indirect tax contacts
 Olof Lundqvist +46 (70) 330-41-73 
  olof.lundqvist@se.ey.com
 Helena Wiklund-Persson +46 (431) 417-841 
  helena.wiklund-persson@se.ey.com
 Stefan Anefur +46 (70) 348-70-37 
  stefan.anefur@se.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Mervärdesskatt (Moms)

Date introduced 1 January 1969
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Zurich GMT +1

EY 
Maagplatz 1 
CH-8005 Zurich 
Switzerland

Indirect tax contacts
 Benno Suter +41 (58) 286-43-86 
  benno.suter@ch.ey.com
 Silke Hildebrandt-Stürmer +41 (58) 286-32-41 
  silke.hildebrandt-stuermer@ch.ey.com

Berne GMT +1

EY 
Schanzenstrasse 4a 
P.O. Box 
CH-3001 Berne 
Switzerland

Indirect tax contact
 Benno Suter +41 (58) 286-43-86 
  benno.suter@ch.ey.com

Geneva GMT +1

EY 
Route de Chancy 59 
P.O. Box 48 
CH-1213 Petit-Lancy 1 (Geneva) 
Switzerland

Indirect tax contact
 Philippe Verclytte +41 (58) 286-58-05 
  philippe.verclytte@ch.ey.com

Zug GMT +1

EY 
Gotthardstrasse 26 
CH-6302 Zug 
Switzerland

Indirect tax contact
 Andrea Sohst +41 (58) 286-75-20 
  andrea.sohst@ch.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)
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Taipei GMT +8

EY 
9/F, 333 Keelung Road, Sec. 1 
Taipei 11012 
Taiwan

Indirect tax contacts
 ChienHua Yang +886 (2) 2757-8888, Ext. 88875 
  chienhua.yang@tw.ey.com
 Vivian Wu +886 (2) 2757-8888, Ext. 67206 
  vivian.wu@tw.ey.com
 Angie Chang +886 (2) 2757-8888, Ext. 67264 
  angie.chang@tw.ey.com

A. At a glance
Name of the tax Value-added tax (VAT) and gross 
   business receipts tax (GBRT)

Local name Value-added and non-value-added business tax

Date introduced 13 June 1931 (revised June 2017)

Trading bloc membership Asia-Pacific Economic Cooperation (APEC)

Administered by Taiwan Ministry of Finance (MOF)

Rates 
  VAT 5%, zero-rated (0%) and exempt 
  GBRT 0.1% to 25%

VAT number format 10001111 (eight digits)

Return periods Bimonthly

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses Yes (only for VAT registered e-commerce businesses)

B. Scope of the tax
Taiwan imposes business tax, which consists of VAT and GBRT.

Business tax applies to the following:
• Sale of goods in Taiwan. A transaction involving goods is a transfer of ownership of goods to 

others for consideration. This is not limited to goods exchanged for money. The exchange of 
goods for other goods is also included.

• Sale of services in Taiwan. A transaction involving services is the rendering of services to oth-
ers or supplying goods for the use of others for consideration.

• Import of goods into Taiwan by individuals or companies.
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This chapter refers to Mainland Tanzania throughout, not Tanzania Zanzibar.

Dar es Salaam GMT +3

EY Street address: 
Mail address: Tanhouse Tower (4th Floor) 
P.O. Box 2475 Plot No. 34/1-Ursino South 
Dar es Salaam New Bagamoyo Road 
Tanzania Dar es Salaam 
 Tanzania

Indirect tax contacts
 Silke Mattern +255 (22) 292-7868 
  silke.mattern@tz.ey.com
 Laurian Justinian +255 (22) 292-7868 
  laurian.justinian@tz.ey.com
 Beatrice Melkiory +255 (22) 292-7868 
  beatrice.melkiory@tz.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 July 2015 (effective date of VAT Act, 2014; VAT originally 
  took effect on 1 July 1998)

Trading bloc membership Southern African Customs Union (SADC) East African  
 Community (EAC)

Administered by Tanzania Revenue Authority (www.tra.go.tz)

VAT rates 
  Standard 18% 
  Other Zero-rated (0%) and exempt

VAT number format 00-111111-A

VAT return periods Monthly

Thresholds 
  Registration TZS100 million in a year

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services in Tanzania by a taxable person
• Reverse-charge services received by a taxable person in Tanzania
• The importation of goods from outside Tanzania
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Thailand
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Bangkok GMT +7

EY 
33rd Floor 
Lake Rajada Office Complex 
193/136-137 New Rajadapisek Road 
 (Opposite Queen Sirikit 
 National Convention Centre) 
Klongtoey, Bangkok 10110 
Thailand

Indirect tax contacts
 Yupa Wichitkraisorn +66 (2) 264-9090, Ext. 55003 
  yupa.wichitkraisorn@th.ey.com
 William Chea +66 (2) 264-9090, Ext. 77056 
  william.chea@th.ey.com
 Thitima Tangprasert +66 (2) 264-9090, Ext. 77035 
  thitima.tangprasert@th.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 1992

Trading bloc membership Association of Southeast Asian Nations (ASEAN)

Administered by Thai Revenue Department (http://www.rd.go.th)

VAT rates 
  Standard 7% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (TIN)

VAT return periods Monthly

Thresholds 
  Registration Annual revenue of THB1.8 million

Recovery of VAT by No (unless the non-established 
 non-established businesses  business is registered for VAT in 
  Thailand as a result of carrying 
  on a business either in its own 
  right or through an agent)

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services consumed in Thailand by a taxable person
• The importation of goods or services into Thailand
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Port-of-Spain GMT -4

EY  Street address: 
Mail address: 5-7 Sweet Briar Road 
P.O. Box 158 Port-of-Spain 
Port-of-Spain Trinidad 
Trinidad

Indirect tax contacts
 Gregory Hannays +1 (868) 622-1364 
  gregory.hannays@tt.ey.com
 Nassim Mohammed +1 (868) 822-5022 
  nassim.mohammed@tt.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 1990

Trading bloc membership Caribbean Community (CARICOM)

Administered by Board of Inland Revenue 
 Value Added Tax Administration Centre 
VAT rates 
  Standard 12.5% 
  Other Zero-rated (0%) and exempt

VAT number format 999999 (6 digits)

VAT return periods Bimonthly or otherwise determined

Thresholds 
  Registration TTD500,000

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT is charged on the entry of goods imported into Trinidad and Tobago and on the commercial 
supply of goods or prescribed services by a registered person.

C. Who is liable
The Trinidad and Tobago VAT law imposes a registration requirement on any person that makes 
commercial supplies in Trinidad and Tobago in excess of TTD500,000 in a 12-month period.

A person that intends to make commercial supplies may apply for registration. However, the 
application must be supported by additional information indicating that the value of the person’s 
commercial supplies will exceed TTD500,000 in a 12-month period. Suitable evidence includes 
incorporation documents, contracts showing evidence of commencement of business, bank state-
ments and invoices issued.















1283

Tunisia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Tunis GMT +1

AMC Ernst & Young 
Boulevard de la Terre 
Centre Urbain Nord 
1003 Tunis 
Tunisia

Indirect tax contacts
 Faez Choyakh +216 (70) 749-111 
  faez.choyakh@tn.ey.com
 Omar Rekik +216 (70) 749-111 
  omar.rekik@tn.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Taxe sur la Valeur Ajoutée (TVA)

Date introduced 2 June 1988

Trading bloc membership None

Administered by Tunisia Ministry of Finance (http://www.portail.finances.gov.tn)

VAT rates 
  Standard 19% 
  Reduced 7%, 13%

  Other Exempt

VAT number format Tax ID Number/VAT Code A, B, P, D or N/number of 
  establishments

VAT return period Monthly

Thresholds 
  Registration for retail 
   traders only TND100,000

Recovery of VAT by 
 non-established businesses Yes

B. Scope of the tax
VAT is applicable mainly to the following transactions:
Supplies of goods and services made in Tunisia

Imports of goods and services

Industrial activities are generally subject to VAT except for the production of agricultural and fish 
products. Other activities subject to VAT include professional services, wholesale trade (excluding 
foodstuffs), and retail trade (for traders that make an annual turnover of TND100,000 or more), 
excluding foods, medicine, pharmaceuticals and products subject to administrative approval 
tariffs.
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VAT suspension. VAT may also be suspended. A special authorization from the tax administration 
is required to obtain a suspension of VAT on purchases.

A VAT suspension is available to entities engaged in exporting, to financial institutions working 
mainly with nonresidents, to entities governed by the Hydrocarbons Code and, in certain circum-
stances, to entities engaged in activities described in the Investment Incentives Code.

Entities subject to VAT may be entitled to VAT suspension on their local purchases of raw mate-
rials and equipment to be used in their projects realized abroad exceeding TND3 million.

Other regimes suspend VAT as well, such as the regime for air transport companies in respect of 
domestic and international transport, the regime for companies responsible for the implementa-
tion of social housing, the regime for Tunisian citizens resident abroad who realize projects in 
Tunisia, the regime for donations as part of an international cooperation, etc.

VAT suspension may be obtained by requesting a VAT suspension certificate from the tax admin-
istration. This certificate may be issued annually or for certain transactions. A copy of the cer-
tificate and a copy of the original purchase order certified by the tax authorities are presented to 
the seller to ensure that the seller does not add VAT to the invoice. The tax administration 
approval is based on whether the company has the right to be eligible for such “incentive” regime 
and on whether the company’s tax return filings for the different tax heads are up to date.

Option to tax for exempt supplies. According to the tax legislation in force, there is a possibility 
to opt for the VAT regime regarding services, goods and activities exempt for VAT or positioned 
out of the scope of VAT.

E. Time of supply
The time when the taxable event is considered to have taken place and VAT becomes due is called 
the “time of supply” or “tax point.”

The time of supply for the sale of goods is when the goods are delivered to the customer.

The time of supply for services is when the service is rendered or when the payment is made 
(fully or partially) if the settlement is made before the completion of the service.

Deposits and prepayments. For the importation of goods: the VAT is due (paid to customs) by the 
customs clearance.

For the domestic supply of goods: the tax is due when the goods are supplied. The taxable event 
is not linked to deposits and advanced payments. The VAT is generally due by the delivery of 
goods.

For the provision of services: deposits and advanced payments are considered as the time of sup-
ply if the settlement is made before the completion of the service. The VAT is generally due by 
the completion production of the service, or by the collection of the price or the advances in case 
they occur before the provision of the service.

Continuous supplies of services. There are no specific time of supply rules for continuous sup-
plies of services. As such, normal time of supply rules apply.

Goods sent on approval for sale or return. The tax law does not explicitly refer to goods delivered 
for approval, the delivery is when the supply is considered to be made. In practice, the VAT is 
due when the goods are received. If the goods are returned, they should be subject to a credit note 
on which the amount of the returned goods is mentioned with VAT.

Reverse-charge services. The reverse charge is due when the payment is processed. In fact, the 
VAT must be withheld by taxpayers registered in Tunisia for tax purposes in one of the following 
circumstances:
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—  When the payer is the State, or local authorities, or businesses and public institutions, 25% 
of the due VAT should be withheld when the payment is processed.

—  When the VAT is due on cross-border payments, 100% of the due VAT should be withheld 
when the payment is processed.

Leased assets. The tax law does not explicitly indicate the time of supply rules for leased assets. 
However, according to the point 3 of Article 5 of the VAT code, VAT is collected on services, 
when the service is rendered or when the overall price or advances are collected before the ser-
vice is rendered. The same rule applicable for services is applicable to leasing operations.

Imported goods. The time of importation for imported goods is when the goods are cleared at 
customs.

F. Recovery of VAT by taxable persons
A taxpayer may recover VAT with respect to purchases of goods and services that are used for 
business activities and contribute effectively to the realization of taxable transactions. The VAT 
deduction is made on the basis of a valid invoice, customs document or withholding VAT cer-
tificate.

According to article 18 of the Tunisian VAT code, the invoice shall mention:
• The transaction date
• The customer identification, address and tax identification
• The designation of the goods or services and tax prices
• Rates and amounts of VAT
• The terms “export sales” or “sales under suspension of VAT”

Other information may be required to be mentioned on the invoices, depending on the specifici-
ties of the activities (e.g., clinics).

Companies partially subject to VAT deduct VAT based on the following rules:
• Full deduction is allowed for VAT on purchases used exclusively in a business activity that is 

subject to VAT.
• No deduction of VAT is allowed for purchases used exclusively in a business activity that is not 

subject to VAT.
• Deduction on a proportionate basis is allowed for purchases used in both a business activity 

subject to VAT and a business activity not subject to VAT.

A withholding tax with regard to VAT is due at the rate of 25% on amounts equal to or exceeding 
TND1,000 (including VAT) and must be paid by the state, local authorities, enterprises and pub-
lic institutions in return of their acquisitions of goods, equipment, services, buildings and busi-
nesses.

Nondeductible input tax. Input tax may not be recovered on purchases of goods and services that 
are not used for business purposes and that are considered to be nondeductible expenses for 
corporate tax purposes (for example, goods acquired for private use by an entrepreneur).

Examples of items for which input tax is nondeductible
• Passenger vehicles used for the transport of persons (other than those representing the purpose 

of the business such as taxi and car rental companies), cars used by hotels for tourist trips, and 
also the rental of passenger vehicles and any other expenses incurred in order to ensure their 
operation and their maintenance

• Purchases made from individuals or legal entities that are outside the scope of VAT but that 
have invoiced VAT incorrectly

• Goods, properties and services fully paid in cash in amounts equal to or exceeding TND5,000 
(excluding VAT)

• VAT on goods and services acquired from residents in territories with privileged tax regime
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According to Tunisian rules, input tax that can be deductible is not limited. In fact, any input tax 
charged on the acquisition of goods or services that are necessary for the operation and so 
related to a taxable business use can be deductible. However, according to Article 10 of the VAT 
code, the deduction of VAT cannot be accepted on the items listed below.

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Passenger cars used for the transport of persons other than those which are the object of opera-
tion, as well as the rental of passenger cars and all costs incurred to ensure their operation and 
maintenance

• Products delivered, and the services rendered by the persons who are not subject to the VAT 
(not liable to collect the VAT)

• Commodities, goods and services of which the amount is greater than or equal to 5,000 dinars 
exclusive of taxes and which is paid in cash

• Amounts paid to persons resident of established in low tax jurisdictions

Partial exemption. Input tax directly related to making exempt supplies is generally not recover-
able. If a taxable person makes both exempt and taxable supplies, it may not recover its input tax 
in full. This situation is referred to as “partial exemption.”

A Tunisian taxable person that makes both taxable and exempt supplies may calculate the amount 
of input tax it may recover in several ways. The standard partial exemption calculation method 
consists of the following two-stage calculation:
• The first stage identifies the input tax that may be directly allocated to taxable and to exempt 

supplies. Input tax directly allocated to taxable supplies is deductible, while input tax directly 
related to exempt supplies is not deductible. Supplies that are exempt with credit are treated as 
taxable supplies for these purposes.

• The second stage identifies the amount of the remaining input tax (for example, input tax on 
general business overhead) that may be allocated to taxable supplies and recovered. The amount 
of recoverable VAT is determined by making a pro rata calculation based on the respective val-
ues of taxable and exempt supplies made.

Capital goods. According to Article 9 of the VAT code, VAT on investments of all types required 
for operation (except passenger cars intended for the carriage of passengers and not constituting 
an object of exploitation) is deductible. This includes capital goods.

However, in case of transfer, contribution, change of use of these assets and in the event of ces-
sation or abandonment of the taxable person’s regime, a payment must be operated equal to the 
amount of the deducted VAT or which should have been paid or reimbursed, reduced by one-fifth 
for each calendar year or fraction of a calendar year of detention in the case of capital goods or 
equipment, and one-tenth by calendar year or fraction of calendar year of detention in the case 
of a building.

If capital goods are used for both taxable and exempt activities, the amount of the deductible tax 
that should be operated, is calculated according to a percentage resulting from the ratio between 
the following elements achieved during the previous financial year:
• Income subject to VAT plus those resulting from the exportation of taxable goods or services 

or deliveries made in suspension of such tax and incomes from international air transport opera-
tions, including due VAT or VAT of which payment is not required

• The sums referred to in the above paragraph plus income from exempted business or business 
situated outside the scope of VAT

Refunds. VAT liability (output tax) is computed by multiplying all taxable sales by the applicable 
VAT rate. The enterprise subtracts the total VAT paid on purchases of goods (input tax) from 
output tax and pays the net amount to the tax administration. If the input tax exceeds the output 
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tax, the resulting amount is refunded with a restitution claim made to the tax administration and, 
in the majority of the cases, after a tax audit has been completed by the tax administration.

The regime of VAT credit refunds varies according to the source of the credit and the local tax 
authority.

The common regime, under which the VAT credit is fully refundable, applies in the following 
circumstances:
• The VAT credit will be refundable without a tax audit if the credit is due to:

—Exports (refund in 7 days)
—Withholding tax on VAT
—Sales with the suspension of the VAT
— Investments made according to the Investment Incentives Code (refund in 30 days)

If the VAT credit is due to:
• The normal course of business (for example, the VAT on purchases exceeds the VAT on sales), 

then the VAT credit is refundable, if it persists on six consecutive tax returns, as part of one of 
two processes:
— For businesses that have the legal obligation to designate a legal auditor, if the financial state-

ments are certified with an audit report that requires no modification that has an impact on 
the tax basis, an advance of 50% of the VAT credit is provided before a tax audit, and the 
remaining amount is refundable after a tax audit (refund in 60 days).

— For other cases, an advance of 15% of the VAT credit is provided before a tax audit, and the 
remaining amount is refundable after a tax audit (refund in 120 days).

• For companies under the control of the Directorate of Large Business (DGE), the VAT credit is 
fully refundable before a tax audit, in seven days, under the following conditions:
— The report of the legal auditor does not contain an amendment affecting the tax basis.
— The legal auditor certifies in a separate audit report that the VAT credit to be refunded is 

accurate.

If, after a tax audit, the tax authorities confirm the validity of a VAT credit, it is fully refundable 
notwithstanding the appeals procedures that may follow.

Pre-registration costs. The input tax on pre-registration costs appearing on invoices prior to the 
tax registration cannot be recovered by a future taxable person before having the status (under 
incorporation) since the deductibility of input tax needs the issuing of an invoice that includes 
mandatory mentions pertaining to the payer (article 18 of the VAT code) and that cannot be pro-
vided during the incorporation stage (such as tax ID).

Write-off of bad debts. Output tax accounted for on supplies that do not get paid by the recipient 
(i.e., bad debts) cannot be recovered in Tunisia.

Noneconomic activities. Input tax incurred upon purchases that are used for noneconomic activi-
ties, is not recoverable in Tunisia.

G. Recovery of VAT by non-established businesses
Nonresident traders that do not have a permanent establishment in Tunisia but are registered with 
the VAT authority are allowed to recover VAT incurred. To register with the VAT authority, the 
nonresident taxpayer must be performing a contract in Tunisia.

Nonresident traders that have a permanent establishment in Tunisia but that are not registered for 
VAT purposes, are subject to a discharging withholding tax in terms of VAT at the rate of 100% 
of the VAT due.
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Nonresident traders that are not registered with the VAT authority may not recover VAT incurred. 
In addition, such traders are subject to the VAT withholding system described in Section C.

H. Invoicing
VAT invoices. Tunisian taxable persons must provide VAT invoices for all taxable supplies and 
services, including exports, made to other taxable persons. Recipients of supplies must retain 
copies of invoices.

Credit notes. A VAT credit note as such may not be used to reduce VAT charged and reclaimed 
on a supply of goods or services. Instead, the initial transaction must be voided and a new VAT 
invoice must be issued for the correction of genuine mistakes.

Electronic invoicing. Electronic invoicing is permitted for taxpayers. Taxpayers using electronic 
invoices must submit a declaration to the competent tax authorities together with a certificate 
provided by the authorized entity’s automated management system for electronic invoices pro-
cessing. Electronic invoicing is mandatory for companies that fall under the Division for Large 
Enterprises.

Electronic invoicing users are not obliged to maintain digital copies of invoices, the authorized 
invoicing entity assumes the responsibility of keeping the digital invoices and may issue to the 
sender or the receiver a digital copy if requested.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Tunisia. As such, full VAT 
invoices are required.

Self-billing. Self-billing is not allowed in Tunisia.

Proof of exports. Tunisian VAT is not chargeable on supplies of exported goods. However, to qualify 
as VAT-free, the exported goods must be documented by a customs declaration proving that the 
goods have left Tunisia. In addition, persons subject to VAT that are primarily or exclusively 
engaged in activities relating to exports may benefit from suspended VAT on their purchases of 
goods and services required for the production of exported goods.

Foreign currency invoices. A VAT invoice for transactions performed between two resident entities 
must be issued in Tunisian dinars, according to the exchange legislation. If one or both of the par-
ties are nonresident, the VAT invoice may be issued in a foreign currency.

Supplies to nontaxable persons. There are no special rules for VAT invoices issued for suppliers 
made by taxable persons to private consumers.

Records.

Record retention period. The accounting system of businesses, financial statements relating to an 
accounting period, as well as the documents, books, balance and supporting documents relating 
thereto must be kept by businesses for at least 10 years.

Electronic archiving. There are no specific VAT rules dealing with electronic archiving. In case 
of tax audit, all supporting documents should be presented on hard original copies.

I. Returns and payment
Periodic returns. Tunisian VAT returns must be filed on a monthly basis. Returns must be filed 
by the 28th day of the following month for legal entities and by the 15th day of the following 
month for individuals.

Periodic payments. Payments must be paid by the 28th day of the following month for legal enti-
ties and by the 15th day of the following month for individuals. The payments must be paid in 
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Deregistration. In the case of the closing down of a business or the dissolution of a legal entity, 
the person authorized to represent the company must submit written notice to the tax office 
within one month of the date of closure. After submitting the application for the liability cancel-
lation, a visit to the relevant workplace is performed by the authority to confirm its closure.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT.

The VAT rates are:
• Standard rate: 18%
• Reduced rates: 1% and 8%

The standard VAT rate applies to all supplies of goods or services unless a specific measure 
provides for a reduced rate or exemption.

Examples of goods and services taxable at 1%
• Newspapers and magazines
• Basic foodstuffs
• Used passenger cars

Examples of goods and services taxable at 8%
• Foodstuffs
• Books
• Pharmaceuticals
• Medical products
• Some construction equipment
• Admission charges for cinemas, theaters, and operas

The term “exempt supplies” refers to supplies of goods and services that are not subject to VAT. 
“Partially exempt” supplies (as specified in Articles 16 and 17 of the VAT law) do not give rise 
to a right of input tax deduction (see Section F). Some supplies are classified as “fully exempt,” 
which means that no VAT is due, but the supplier may recover related input tax. These supplies 
include exports of goods and related services.

Examples of partially exempt supplies of goods and services
• Leasing immovable property by an individual
• Financial transactions
• Supplies to certain cultural bodies
• Supplies by and to certain governmental bodies
• Water for agriculture
• The supply of unprocessed gold, foreign exchange money, stocks and bonds, duty stamps, scrap 

metal, plastic and certain other items
• Storage services performed at bonded warehouses or temporary storage places
• Delivery of goods or performance of services in free-trade zones

Examples of fully exempt supplies of goods and services
• Exports of goods and services
• Services rendered at marinas and airports for marine and air conveyances
• International transport
• Supplies to persons engaged in petroleum exploration
• Supplies of goods to investment incentive certificate holders
• Sales to the Directorate of the Defense Industry

Option to tax for exempt supplies. Taxpayers may submit a request to opt to tax exempt transac-
tions by applying to the tax office in writing. The taxpayers who have an option to tax approved 
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and become liable for VAT in this way will not be able to change this option for a minimum of 
three years after the date of the option to tax applying.

The option to tax cannot be requested for:
• Exemptions with the purpose of culture and education, social utility and military
• Exemption regarding the transactions within the scope of banking and insurance tax and the 

transactions of insurance agents related to insurance activities

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” The basic time of 
supply for goods is when they are delivered. The basic time of supply for services is when they 
are performed. However, if the supplier issues an invoice before the time of supply, VAT applies 
to the extent that the supply is covered by the invoice.

Deposits and prepayments. A deposit or prepayment does not result in a taxable transaction.

Continuous supplies of services. If services are received continuously but payment is made peri-
odically, the tax is declared every month. If the invoice is issued before the declaration period, 
the tax point is the date of the invoice.

Goods sent on approval for sale or return. The tax point for goods sent on approval for sale or 
return is when the customer accepts the goods and a supply is made.

Reverse-charge services. There are no special time of supply rules in Turkey for supplies of 
reverse-charge services.

Leased assets. There are no special time of supply rules in Turkey for supplies of leased assets. 
Normal time of supply rules apply.

Imported goods. The time of supply for imported goods is either the date of importation or the 
date on which the goods leave a duty suspension regime.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. A taxable person generally recovers input tax by deducting it from 
output tax, which is VAT charged on supplies made.

Input tax includes VAT charged on goods and services supplied in Turkey, VAT paid on imports 
of goods and VAT self-assessed on reverse-charge services.

If the input tax exceeds the output tax, the excess amount is generally not refunded but can be 
carried forward to subsequent VAT periods.

A valid invoice or customs document must generally accompany a claim for input tax. The right 
of deduction may be exercised in the tax period in which the purchase documents are entered into 
the recipient’s books of account, but only until the end of the calendar year following the calendar 
year in which the taxable event takes place.

Nondeductible input tax. Input tax is not recoverable if it is charged on purchases of goods and 
services that are not used for business purposes and are considered to be nondeductible expens-
es for corporate tax purposes. In addition, input tax may not be recovered for partially exempt 
trans actions.

Examples of items for which input tax is nondeductible
• Input tax of nondeductible expenses in corporate tax law
• Input tax of passenger cars
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• Input tax of lost goods (covering all situations where goods were lost, other than an earthquake, 
flood disaster or fire disaster that has been announced by the Ministry of Finance as a force 
majeure)

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• All kinds of commercial expenses for operating activities of the entity
• All direct and indirect expenses for commercial purposes of the entity

Partial exemption. An input tax deduction is granted for taxable supplies and for supplies that are 
exempt with credit. An input tax deduction is not granted for partially exempt supplies. If a tax-
able person makes both taxable and partially exempt supplies, it may recover only input tax 
related to supplies that are taxable or fully exempt.

Capital goods. In general, input tax incurred on fixed assets is recoverable. Taxpayers can deduct 
the whole amount of VAT paid for fixed assets in the taxation period in which the related invoic-
es are recorded in the legal books.

On the other hand, input tax of lost goods is not deductible and needs to be corrected in the 
taxation period in which the goods became lost.

However, if depreciable assets are lost (due to fire, being stolen, etc.) after completing their use-
ful lives, then there is no need for VAT correction.

If depreciable assets are lost before fully completing their useful lives, then the portion of input 
tax corresponding to the remaining useful life needs to be corrected.

Refunds. If the amount of input tax recoverable in a period exceeds the amount of output tax 
payable in the same period, a refund is, as a rule, not granted. In most cases, the taxable person 
must carry forward the excess amount to a future VAT period. Refunds of the excess are available 
only for the following:
• VAT related to supplies of goods subject to a reduced rate
• VAT related to supplies of goods and services that are exempt with credit

The amount of the VAT refund may be credited against other tax liabilities.

Pre-registration costs. The amount of incurred VAT for the prior costs and expenditures related 
to the registration process could be deductible after the registration process is complete.

Write-off of bad debts. Taxpayers must declare and pay the VAT related to their supplies of goods 
and services, whether or not they receive the consideration for these supplies.

As of 1 January 2019, taxpayers can deduct the VAT that has been calculated and declared related 
to the receivables which became a bad debt (as per the article 322 of the Tax Procedures Code).

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recoverable 
in Turkey.

G. Recovery of VAT by non-established businesses
Turkey does not refund VAT incurred by non-established businesses, except for the following:
• Expenses by nonresident international transporters on repairs, fuel and spare parts
• Expenses by non-established businesses on fairs and exhibitions (if the business’ country of 

residence is on mutual terms with Turkey)
• Expenses by foreign producers of cinematographic works approved by the Ministry of Culture 

and Tourism
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H. Invoicing
VAT invoices. Turkish taxable persons must provide invoices for all taxable supplies and services. 
Taxpayer recipients of the supplies and services must retain copies of the invoices.

Credit notes. Credit notes may not be used to reduce VAT charged and reclaimed on supplies of 
goods or services.

Electronic invoicing. The Turkish taxpayers fulfilling the following conditions are required to use 
an e-invoicing system:
• Taxpayers whose gross sales revenue is TRY10 million or more in 2014 and subsequent fiscal 

years.
•  Taxpayers with licenses from Energy Market Regulatory Authority for their activities in produc-

tion, importation, delivery, etc., of goods listed in the List I attached to the Special Consumption 
Tax Law No. 4760 and dated 6 June 2002. Those who have dealership licenses will not be 
evaluated within the scope of this clause for specifically owning dealership license.

• Taxpayers who produce, import or build goods in List III attached to the Special Consumption 
Tax Law.

Taxpayers who are permitted to use e-archiving, must e-archive the invoices, and those that are 
issued electronically, must be archived electronically. Taxpayers who are allowed to benefit from 
the e-archive application have to issue, deliver, archive and, whenever requested, submit the 
invoices as e-invoices, which are issued for those who are registered for e-invoicing. Tax payers 
may use e-archiving in two methods: through their own information technology system or 
through a special integrator information technology system that has been authorized by the 
Revenue Administration.

Simplified VAT invoices. Simplified VAT invoicing is not allowed in Turkey. As such, full VAT 
invoices are required.

Self-billing. Self-billing is not allowed in Turkey.

Proof of exports. Turkish VAT is not charged on exports. However, to qualify as VAT-free, export 
supplies must be supported by evidence that confirms that the goods have left Turkey. The evi-
dence required consists of the customs declaration, which clearly identifies the exporter, the 
customer, the goods and the export destination, and invoice information.

Foreign currency invoices. An invoice issued for a domestic sale must be issued in Turkish lira. 
The invoice may also show the invoiced amount in a foreign currency if the TRY equivalents are 
stated.

An invoice issued for an export sale may be issued in a foreign currency. The amount of the 
invoice must be recorded in the supplier’s books together with the exchange rate on the date of 
the transaction.

Supplies to nontaxable persons. For supplies made by taxable persons to private consumers (i.e., 
not VAT registered), where the price of the supply is below TRY1,200, a till receipt is sufficient 
to be issued from the supplier to the purchaser, and there is no obligation to issue a full VAT 
invoice unless requested by the purchaser. At the time of preparing this chapter, the price of sup-
ply for B2C invoices is TRY1,200. However, this is the amount for 2019 and the amount for 2020 
has not yet been announced.

Records.

Record retention period. The record retention period is 5 years as per the Tax Proce dures Code 
and 10 years as per the Turkish Commercial Code.
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Retention period of five years is only valid for tax purposes. Therefore, considering the Turkish 
Commercial Code, it is recommended to maintain all files for 10 years.

Electronic archiving. Taxpayers using e-archive system archive their data on an electronic envi-
ronment. However, they are required to archive original hard copy of the documents that were 
originally issued in hard copy format.

Taxpayers not using e-archive system archive their data and files in their original format. They 
will be required to submit these data/files to tax authorities when requested.

I. Returns and payment
Periodic returns. The VAT return period is monthly. Returns must be submitted electronically 
through the internet by the 26th day of the month following the end of the return period. Returns 
must be declared in the form which was designated according to the provisions of Tax Procedural 
Law. There are five types of VAT returns:
• VAT Return No. 1: Filed by the taxpayers who are subject to real taxation to declare VAT cal-

culated over their supplies
• VAT Return No. 2: Filed by taxpayers responsible to declare reverse charge and partially with-

held VAT
• VAT Return No. 3: Filed by the non-established companies to declare VAT on their electroni-

cally supplied services to Turkish real persons (B2C)
• VAT Return No. 4: Filed by the taxpayers who are subject to revenue-based taxation system
• VAT Return No. 5: Filed by the enforcement offices and those who are not subject to real taxa-

tion to declare VAT on sales made in auction halls

Periodic payments. Payment in full must be made by the 26th day of the month following the end 
of the return period (i.e., month of submission). Tax return liabilities must be paid in Turkish lira.

Partial VAT withholding. There is a “partial VAT withholding” mechanism in Turkey. Under this 
mechanism, a certain portion of VAT amount is withheld by the recipient (purchaser, service 
receiver, etc.), and the recipient pays this VAT directly to the tax office instead of the supplier 
(seller, service provider, etc.). The portion that is not subject to withholding is declared and paid 
to the tax office by the supplier.

Partial VAT withholding is applied to a list of transactions which covers but not limited to:
• Construction works
• Maintenance and repair services related to machinery and equipment
• Catering and organization services
• Labor procurement services
• Contract textile manufacturing
• Cleaning, environmental and garden care services
• Delivery of copper, zinc, aluminum and lead products

The rate of withholding varies depending on the type of services.

Electronic filing. Taxpayers are obliged to submit their tax returns by using the Ministry of Trea-
sury and Finance’s system called “e-beyanname.” All tax returns must be submitted through this 
system and are electronically archived. Tax returns from previous periods are easily retrievable 
from this system.

Payments on account. Payments on account are not required in Turkey.

Special schemes.

Small-scale taxpayers. As of 1 January 2019, a revenue-based taxation system has been established 
for small-scale taxpayers in Turkey. Accordingly, those operating within the sector and occupa-
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Indirect tax contacts
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  muhammed.ssempijja@ug.ey.com
 Hadijah Nannyomo +256 (41) 434-3520/4 
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A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 July 1996

Trading bloc membership Common Market for Eastern and Southern Africa (COMESA); 
  East African Community (EAC)

Administered by Uganda Revenue Authority (https://www.ura.go.ug/)

VAT rates 
  Standard rate 18% 
  Others Zero-rated (0%) and exempt

VAT number format 10-digit numeric tax identification number in the form of 
  1234567890

VAT return periods Monthly, with return due by the 15th day of the month 
  following the month covered by the return

Thresholds 
  Registration Annual amount of UGX150 million (approximately  
  USD40,000); UGX37.5 million (approximately USD10,000) 
  in three calendar months

Recovery of VAT by 
 non-established businesses Not allowed

B. Scope of the tax
VAT applies to the following transactions:
• Taxable supplies of goods and services made in Uganda by taxable persons
• Imports of goods other than exempt imports
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Indirect tax contacts
 Vladimir Kotenko +380 (44) 490-3006 
  vladimir.kotenko@ua.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Podatok na dodanu vartist (PDV)

Date introduced 1 January 1992

Trading bloc membership None

Administered by State Tax Service of Ukraine (http://www.tax.gov.ua)

VAT rates 
  Standard 20% 
  Reduced 7% 
  Other Zero rate (0%) and exempt

VAT number format Tax identification number (TIN): 12, 10 or 9 digits, depending on 
  type of entity

VAT return periods Monthly (quarterly for certain groups of taxpayers)

Thresholds 
  Registration Taxable supplies in excess of UAH1 million during 
  preceding 12 calendar months

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• Supply of goods if the place of supply is within the customs territory of Ukraine including the 

free-of-charge transfer and the transfer of title to pledged property to the creditor, transfer of title 
to goods under a commodity loan and transfer of a financial lease object to a lessee

• Supply of services if the place of supply is within the customs territory of Ukraine
• Import of goods into Ukraine
• Export of goods from Ukraine
• Supply of services with respect to the international transportation of passengers, luggage and 

shipment of cargo by railway, automobile, sea and air transport
• Deemed supplies in cases specified by law

The following transactions are exempt from VAT (the list is not exhaustive and conditions may 
apply):









1329

United Arab Emirates

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Dubai GMT +4

EY 
28th Floor, Al Saqr Business Tower 
Sheikh Zayed Road 
P.O. Box 9267 
Dubai

Indirect tax contacts
 David Stevens  +971 4 332-4000 
  david.stevens@ae.ey.com
 Marc Collenette +971 4 701-0674 
  marc.collenette@ae.ey.com

Abu Dhabi GMT +4

EY
Nation Tower 2 
Corniche 
P.O. Box 136 
Abu Dhabi

Indirect tax contacts
 Sana Azam  +974 5 005-4085 
  sana.azam@ae.ey.com
 James Bryson +971 2 417-4400 
  james.bryson@ae.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced  1 January 2018

Trading bloc membershi Gulf Cooperation Council (GCC)

Administered by Federal tax authority (www.tax.gov.ae) 

VAT rates 
  Standard 5% 
  Other Zero-rated (0%) and exempt

VAT number format XXXXXXXXXXXXXXX (15-digit combination)

VAT return periods 
  Quarterly General rule 
  Monthly Determined by the federal tax authority at its discretion based 
  on size and sector of the taxpayer

Thresholds 
  Registration 
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United Kingdom

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

London GMT

EY 
1 More London Place 
London SE1 2AF 
England

Indirect tax contacts
 Andrew Bailey +44 (20) 7951-8565 
  abailey1@uk.ey.com
 David Bearman +44 (20) 7951-2249 
  dbearman@uk.ey.com
 David Latief +44 (20) 7951-5712 
  david.latief@uk.ey.com
 Justin Whitehouse +44 (20) 7951-7810 
  justin.whitehouse@uk.ey.com
 Kevin MacAuley +44 (20) 7951-5728 
  kmacauley@uk.ey.com
 Jamie Ratcliffe +44 (121) 535-2255 
  jratcliffe@uk.ey.com
 Ali Anderson +44 (20) 7951-5248 
  aanderson@uk.ey.com
 Rosie Higgins +44 20 7980-9194 
  rhiggins@uk.ey.com

Aberdeen GMT

EY 
Blenheim House 
Fountainhall Road 
Aberdeen AB15 4DT 
Scotland

Indirect tax contact
 Niall Blacklaw +44 (1224) 653-293 
  nblacklaw@uk.ey.com

Belfast GMT

EY 
Bedford House 
16 Bedford Street 
Belfast BT2 7DT 
Northern Ireland

Indirect tax contact
 David Reaney +44 28 9044-1704 
  dreaney@uk.ey.com
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Emissions allowances. Purchasers of specified emissions allowances must account for VAT 
under a domestic reverse-charge accounting procedure, rather than paying VAT to the supplier. 
When making a domestic sale of emissions allowances to which reverse-charge accounting 
applies, the supplier must show all the information normally required to be shown on a VAT 
invoice. The supplier must also annotate the invoice to make it clear that the reverse charge 
applies and that the customer is required to account for the VAT. No additional notification or 
reporting requirements apply to these transactions.

Gas and electricity. Purchasers of wholesale supplies of gas and electricity are required to 
account for VAT under a domestic reverse-charge accounting procedure, rather than paying VAT 
to the supplier. The domestic reverse charge does not apply to supplies of gas and electricity 
made under supply license or metered arrangements to residential and business premises (sup-
plies for consumption). VAT-registered businesses that do not resell or trade the gas or electricity 
are not affected. When making a supply to which domestic reverse-charge accounting applies, 
the supplier must show all the information normally required to be shown on a VAT invoice. The 
supplier must also annotate the invoice to make it clear that the domestic reverse charge applies 
and that the customer is required to account for the VAT. No additional notification or reporting 
requirements apply to these transactions.

Domestic B2B supplies of construction services. From 1 October 2020, a domestic reverse charge 
will be introduced in the construction industry. The domestic reverse charge will only affect stan-
dard (20%) or reduced rate (5%) supplies where payments are required to be reported through the 
Construction Industry Scheme (CIS). Therefore, supplies between subcontractors and contractors 
(i.e., business-to-business (B2B) supply), as defined by the CIS, will be subject to the reverse 
charge unless they are supplied to a contractor who is an end user.

Digital economy. EU VAT place of supply rules apply to business-to-consumer (B2C) supplies 
(i.e., supplies to non-VAT-taxable customers) of digital services. Supplies of digital services to 
EU consumers are subject to VAT in the Member State where the customer belongs. Thus, where 
the customer belongs in the UK, UK VAT will be due.

Any taxpayers making B2C supplies of digital services are required to register for VAT in each 
EU Member State where they have customers or register for the Mini One-Stop Shop (see Mini 
One-Stop Shop subsection below).

Mini One-Stop Shop. The Mini One-Stop Shop (MOSS) gives taxpayers making B2C supplies of 
digital services the simplified option of registering in one EU Member State from which they can 
submit VAT returns and pay the VAT due in all Member States. Otherwise, they will have to 
register for VAT separately in each EU Member State where they have customers. The MOSS is 
available to taxable persons which are established in the EU (the Union scheme), as well as tax-
able persons which are not established within the EU (the non-Union scheme). Businesses estab-
lished in the UK making B2C supplies of digital services to EU consumers can register in the 
UK for the Union MOSS scheme. Similarly, businesses established outside the EU making B2C 
supplies of digital services to EU consumers can choose to register in the UK for the non-Union 
MOSS scheme. The use of MOSS will be impacted by Brexit.

Taxpayers can register online for the MOSS in the UK via the UK VAT authorities’ website at 
https://online.hmrc.gov.uk/registration/organisation/moss/introduction. The UK VAT authorities 
normally send an email within five working days of receipt of a completed electronic registration 
request. This will direct taxpayers to a secure communications portal where they can view their 
VAT identification number and Registration Certificate. VAT identification numbers for the non-
Union MOSS scheme have their own unique format beginning with the prefix “EU,” followed by 
a nine-digit number. These are different from UK VAT registration numbers issued under the 
normal rules. However, if a taxpayer is registered for VAT in the UK, it will use its existing VAT 
number.
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Electronic declarations are due for each calendar quarter (31 March, 30 June, 30 September and 
31 December) and should be submitted with full electronic payment of the tax due within 20 days 
of the end of each quarter. The UK VAT authorities will then send the appropriate information 
and payment to the VAT authorities of each relevant EU Member State. Late declarations or pay-
ments may render taxpayers liable to penalties. For each EU Member State in which a taxpayer 
has made B2C supplies of digital services, the declaration must state the total value of all sup-
plies in the period (excluding VAT) and the standard or reduced VAT rate which applies in the 
customer’s Member State. The amount of VAT payable in each Member State and the total 
amount of the declaration will be calculated automatically.

Taxpayers registered for the MOSS in the UK are required to submit declarations and payments 
in GBP. Conversions from other currencies into GBP must be made using the exchange rates 
published by the European Central Bank for the last day of the tax period to which the declaration 
relates or, if no such rate is published for that day, for the next day for which such a rate is pub-
lished. Taxpayers will receive an online acknowledgment confirming that the UK VAT authorities 
have received their declaration.

Any adjustments that need to be made to a MOSS declaration must be made by making a cor-
rection to the original declaration and not by an amendment to any later declarations.

Taxpayers registered for the MOSS should maintain records of their transactions in sufficient 
detail to enable the VAT authorities in the customer’s EU Member State to determine that the VAT 
declarations and payments made are correct. Such records must be retained for 10 years.

Taxpayers cannot recover VAT on purchases using the MOSS. However, taxpayers may reclaim 
any VAT paid on goods and services used for taxable activities falling under the MOSS from the 
EU Member State where that VAT was paid, under the terms of the EU Refund Directives (see 
Section G).

Following agreement at the EU level and new UK legislation, two changes to the VAT treatment 
of business to consumer supplies of digital services and the use of the MOSS scheme took effect 
on 1 January 2019:
• The introduction of a EUR10,000 threshold (GBP8,818 in UK legislation) for total supplies to 

the EU in a year of sales of digital services. This change means that businesses under this thresh-
old may apply the VAT rules in their home country, rather than in the country where customers 
are located. Businesses can continue to apply the current rules if they prefer.

• Allow non-EU businesses, which are registered for VAT for other purposes, to use the MOSS 
scheme to account for VAT on sales of digital services to consumers in EU Member States. This 
group is currently excluded from using MOSS.

Online marketplaces and platforms. Under these provisions, where an overseas trader who oper-
ates through an online marketplace is liable to be registered and account for UK VAT, and they 
fail to do so, HMRC has powers in place to hold the online marketplace jointly and severally 
liable for any UK VAT due.

Where an overseas trader who operates through a fulfillment house/online marketplace is liable to 
be registered and account for UK VAT, and they fail to do so, HMRC has powers in place to hold 
the online marketplace jointly and severally liable for any UK VAT due. Linked to this, any fulfill-
ment house/online marketplace that offers goods to UK consumers (which are fulfilled from a UK 
warehouse) must register with HMRC for the Fulfillment House Due Diligence Scheme.

Vouchers. The EU Voucher Directive has been implemented into UK law and aims to make the 
rules for the tax treatment of vouchers consistent. The new UK rules apply to vouchers issued on 
or after 1 January 2019 and refers only to single-purpose vouchers (SPV) and multi-purpose 
vouchers (MPV). A SPV is one where the place of supply of the underlying goods or services is 
known (i.e., the country in which the supply will take place) and the relevant goods or services 
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have a single liability to VAT (i.e., standard rate, zero rate, reduced rate or exempt) at the time 
the voucher is issued and transferred (such that the applicable VAT rate is known at the time the 
voucher is issued/transferred). Both the issue of a SPV, and its subsequent transfer represent a 
supply of the underlying goods or services, and any VAT payable is due at this time. The consid-
eration is the amount charged for the issue and transfer of the voucher. Any voucher that is not a 
SPV will be a MPV. With a MPV, at the time the voucher is issued or transferred, the VAT rate 
of the underlying goods or services is not known (e.g., the place of supply and/or rate of the 
goods is unknown) and thus the underlying goods or services are only taxed when the voucher is 
redeemed. The issue or transfer of the voucher is disregarded (i.e., not a supply for UK VAT 
purposes).

Registration procedures. The UK VAT authorities have introduced an enhanced online service for 
UK VAT registration (and deregistration) applications and for notifying changes to registration 
details (such as a change of address). This provides an incentive for businesses to use online 
services by offering quicker and more accurate processing.

When registering online, a VAT online account (sometimes known as a “Government Gateway 
account”) must be created. Businesses should receive a VAT registration certificate within 30 
working days, although it can take longer. Further details on how to register are available on the 
HMRC website (https://www.gov.uk/vat-registration).

Deregistration. A taxable person that ceases to be eligible for VAT registration must deregister. A 
taxable person may also request deregistration if its taxable turnover drops below the deregistra-
tion threshold (GBP83,000) or if its taxable turnover is wholly or primarily zero-rated (see 
Section D below). However, deregistration is not compulsory in these circumstances.

D. Rates
The term “taxable supplies” refers to supplies of goods and services that are liable to a rate of 
VAT, including the zero rate.

The VAT rates are:
• Standard rate: 20%
• Reduced rate: 5%
• Zero-rate: 0%

The standard rate of VAT applies to all supplies of goods or services, unless a specific measure 
provides for a reduced rate, the zero rate or an exemption.

In addition, some supplies are classified as “exempt-with-credit.” Exempt-with-credit supplies 
are known in the UK as zero-rated supplies. This means that no VAT is chargeable, but the sup-
plier may recover related input tax (subject to the usual input tax recovery rules). Exempt-with-
credit supplies include services supplied to customers outside the EU.

Examples of goods and services taxable at 0%
• Books, newspapers and periodicals
• Certain foodstuffs
• Children’s clothing and footwear
• Drugs and medicines supplied by prescription
• New housing
• Transport services
• Exports of goods and related services
• Certain international services
• Intra-Community supplies of goods
• Services supplied to customers outside the EU (an exempt-with-credit supply)
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Examples of goods and services taxable at 5%
• Fuel and power supplied to domestic users and charities
• Installations of energy-saving materials in residential buildings where the cost of the materials 

does not exceed 60% of the total cost of installation (where the 60% threshold is exceeded, only 
the labor cost element qualifies for the reduced rate); installations of energy saving materials 
in residential accommodation for recipients who are aged 60 or over or receiving certain ben-
efits, for housing associations and where the residential accommodation is a building or part of 
a building used solely for a “relevant residential purpose.” The reduced rate does not apply to 
the installation of wind turbines and water turbines

 Building materials for certain residential conversions
• Sanitary protection products
• Children’s car seats
• Smoking cessation products
• Grant-funded installation of heating appliances and qualifying security goods
• Certain larger holiday caravans
• Small, cable-based passenger transport systems

The term “exempt supplies” refers to supplies of goods and services that are not liable to VAT 
and that do not qualify for input tax deduction.

Examples of exempt supplies of goods and services
• Betting and gaming
• Education
• Finance
• Insurance
• Land and buildings (in most cases)
• Postal services (in most cases)
• Human blood products
• Medical services
• Shared service arrangements in circumstances in which two or more organizations (whether 

businesses or otherwise) with exempt and/or nonbusiness activities join together on a coopera-
tive basis to form a separate, independent entity (a cost-sharing group), to supply themselves 
with certain services at cost (the VAT cost-sharing exemption applies only in very specific cir-
cumstances and does not cover all shared-service arrangements)

Option to tax for exempt supplies. The UK operates an option to tax in respect of land and build-
ings. However, certain supplies of land and buildings are not affected by an option to tax (gener-
ally buildings intended for residential use or a qualifying charitable use).

E. Time of supply
The time when VAT becomes due is called the “time of supply” or “tax point.” The “basic” tax 
point under UK law is the point when the goods are either removed from the supplier’s premises 
or made available to the customer, or when the services are performed.

The basic tax point may be overridden by the creation of what is termed an “actual” tax point. An 
“actual” tax point occurs in the following circumstances:
• Before the basic tax point: if the supplier issues a VAT invoice or receives payment with respect 

to a supply, a tax point is created to the extent covered by the invoice or payment (whichever is 
earlier).

• After the basic tax point: if an invoice is issued within 14 days after the basic tax point, the date 
of the invoice becomes the tax point. Taxable persons may request permission to extend this 
14-day invoicing tax point up to a maximum of 30 days after the basic tax point.
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Deposits and prepayments. The receipt of a deposit or prepayment normally creates an actual tax 
point if the amount is paid in the expectation that it will form part of the total payment for a 
particular supply. A tax point is created only to the extent of the payment received.

Effective from 1 March 2019, the unfulfilled supplies prepayment rules became effective. The 
changes mean that all prepayments for goods and services are brought into the scope of VAT 
where customers have failed to collect what they have paid for and have not received a refund.

Continuous supplies of services. If services are supplied continuously and payment is made peri-
odically, a tax point is created each time a payment is made, or a VAT invoice is issued, which-
ever occurs earlier.

Goods sent on approval or for sale or return. The tax point for goods sent on approval or sale or 
return is the earlier of the date on which the goods are accepted by the customer or 12 months 
after the removal of the goods from the supplier. However, if a VAT invoice is issued before these 
dates, the invoice creates an actual tax point, up to the amount invoiced.

Reverse-charge services. The tax point for reverse-charge services is governed primarily by when 
the service is performed, and a distinction is made between single and continuous supplies. For 
single supplies, the tax point is the earlier of the date of completion of the service or the date of 
payment for the service. For continuous supplies, the tax point is the end of each billing or pay-
ment period (or the date of payment, if earlier). For continuous supplies that are not subject to 
billing or payment periods, the tax point is 31 December each year unless a payment has been 
made before that date, in which case the payment creates a tax point.

Leased assets. Under current UK VAT law, operational and finance asset leases are treated as 
continuous supplies of services (see above), provided that legal title to the goods does not pass 
to the recipient and there is no express contemplation that title will transfer at some point in the 
future. Goods supplied on terms which expressly contemplate that title will transfer at some point 
in the future (e.g., under hire-purchase or conditional sale agreements) are treated in the same 
way as a normal sale of goods where title passes at the outset. Unless a VAT invoice is issued, the 
time of supply will be linked to the basic tax point (see above). This means that the full amount 
of VAT will become payable up front, instead of being due as and when installment payments are 
made.

Imported goods. The time of supply for imported goods is the date of importation, or the date on 
which the goods leave a duty suspension regime.

Intra-Community acquisitions. The time of supply for an intra-Community acquisition of goods 
is the 15th day of the month following the month in which the goods are removed (that is, sent 
to, or taken away by, the customer). However, if the supplier issues an invoice before this date, 
the tax point is when the invoice is issued.

Intra-Community supplies of goods. For intra-Community supplies of goods, the time of supply is 
the earlier of the 15th day of the month following the month in which the goods are removed or 
the date of issuance of a VAT invoice.

F. Recovery of VAT by taxable persons
A taxable person may recover input tax, which is VAT charged on goods and services supplied 
to it for business purposes. A taxable person generally recovers input tax by deducting it from 
output tax, which is VAT charged on supplies made. Where input tax exceeds output tax in any 
period, the taxable person will receive a refund.

Input tax includes VAT charged on goods and services supplied in the UK, VAT paid on imports 
of goods into the UK and VAT self-assessed on the intra-Community acquisition of goods and 
reverse-charge services (see the chapter on the EU).
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A valid tax invoice or customs document (C79) must generally accompany a claim for input tax.

Special rules apply to the recovery of input tax on expenditure incurred before registration and 
after deregistration.

Nondeductible input tax. Input tax may be recovered only on purchases of goods and services that 
are used for business purposes (this excludes, for example, goods acquired for private use by an 
entrepreneur). However, input tax may not be recovered on some items of business expenditure.

The following lists provide some examples of items of expenditure for which input tax is not 
deductible and examples of items for which input tax is deductible if the expenditure is related 
to a taxable business use.

Examples of items for which input tax is nondeductible
• Purchase of a car (unless the car is available exclusively for business use)
• 50% of VAT incurred on the rental or lease of a car used for mixed business and private pur-

poses
• Private expenditure
• Business entertainment and hospitality (except if provided to overseas customers)
• Import VAT paid by a taxable person who is not the owner of the relevant goods

Examples of items for which input tax is deductible 
(if related to a taxable business use)

• Conferences, exhibitions, training and seminars
• Taxi services
• Restaurant expenses for employees
• Accommodation
• Motoring expenses and fuel for business purposes
• Business use of a home telephone

Partial exemption. Input tax directly related to making exempt supplies is generally not recover-
able (subject to above comments regarding “exempt with credit” supplies. If a taxable person 
makes both exempt and taxable supplies, it may not recover its input tax in full. This situation is 
referred to as “partial exemption.”

A UK taxable person that makes both taxable and exempt supplies may calculate the amount of 
input tax it may recover in several ways. The standard partial exemption calculation method 
consists of the following two-stage calculation:
• The first stage identifies the input tax that may be directly allocated to taxable and to exempt 

supplies. Input tax directly allocated to taxable supplies is deductible, while input tax directly 
related to exempt supplies is not deductible. Supplies that are exempt with credit are treated as 
taxable supplies for these purposes.

• The second stage identifies the amount of the remaining input tax (for example, input tax on 
general business overhead) that may be allocated to taxable supplies and recovered. The amount 
of recoverable VAT is determined by making a pro rata calculation based on the respective val-
ues of taxable and exempt supplies made.

If the standard calculation method gives an unfair or distortive result, a special calculation 
method may be agreed with the UK VAT authorities. In some cases, the UK VAT authorities may 
impose the use of a special calculation method.

Capital goods. Capital goods are items of capital expenditure that are used in a business over 
several years. Input tax is deducted in the VAT year in which the goods are acquired. The amount 
of input tax deductible depends on the taxable person’s partial exemption recovery position in the 
VAT year of acquisition. However, the amount of input tax recovered for capital goods must then 
be adjusted over time if the taxable person’s partial exemption recovery percentage changes dur-
ing the adjustment period.



un i T E d Ki n G d o m  1363

In the UK, the capital goods adjustment scheme applies to the following assets for the number 
of years indicated:
• Land and buildings and related property expenditure valued at GBP250,000 or more: adjusted 

over a period of 10 years
• Computer hardware valued at GBP50,000 or more: adjusted over a period of five years
• Ships and aircraft valued at GBP50,000 or more: adjusted over a period of five years

The adjustment is applied each year following the year of acquisition to a fraction of the total 
input tax incurred (1/10 for land and buildings and 1/5 for computer hardware, ships and air-
craft). The adjustment may result in either an increase or a decrease of deductible input tax, 
depending on whether the ratio of taxable supplies to total supplies made by the business has 
increased or decreased compared with the year in which the capital goods were originally 
acquired.

Refunds. If the amount of VAT recoverable exceeds the amount of VAT payable in a period, a 
refund may be claimed. This is done automatically by submitting the periodic VAT return. A tax-
able person that receives regular repayments of VAT may request permission to submit monthly 
returns to improve cash flow.

Pre-registration costs. Where a business buys goods or services before registering for VAT to 
support its taxable business activities, it can recover the VAT provided that certain conditions are 
met. In the case of goods, they must remain on hand at the date of registration and must be used 
in the newly registered business. These goods must also have been bought no more than four 
years before the date of registering for VAT. Different rules apply to capital goods within the 
capital goods adjustment scheme (see above). In the case of services, they must have been bought 
no more than six months before the date of registration.

Write-off of bad debts. Where a business has made supplies to its customers and has not been paid, 
it can claim relief for the VAT on bad debts provided a number of conditions are met. The main 
conditions for claiming VAT bad debt relief are that the business must already have accounted 
for the VAT on the supplies and paid it to the UK VAT authorities, the business must have written 
off the debt in its VAT accounts, and the debt must have remained unpaid for a period of six 
months after the date of the supply and the date payment was due, whichever is later.

Noneconomic activities. Input tax incurred in relation to noneconomic activities is not recover-
able in the UK.

G. Recovery of VAT by non-established businesses
The UK refunds VAT incurred by businesses that are neither established nor registered for VAT in 
the UK. Non-established businesses may reclaim VAT to the same extent as UK VAT-regis tered 
businesses. VAT incurred in the Isle of Man may also be refunded through this procedure. For the 
general VAT refund rules, see the chapter on the EU.

EU businesses. An electronic VAT refund procedure applies across the EU. EU businesses must 
submit their claims for UK VAT through an electronic interface to their local VAT authorities, 
rather than directly to the UK VAT authorities.

Refund claims are based on calendar years. Claims must be submitted within nine months after the 
end of the calendar year in which the VAT is incurred (that is, by 30 September). Claims must be 
accompanied by the appropriate information (see the chapter on the EU). At the time of preparing 
this chapter, Brexit may impact the use of this scheme and may affect the deadline for submission 
of claims. No further guidance has been published However, in the event that the UK leaves the 
EU with a transitional period in place, it is likely that any changes will be delayed.



1364  un i T E d Ki n G d o m

Non-EU businesses. For businesses established outside the EU, VAT refunds are made under the 
terms of the EU 13th Directive. The UK does not generally exclude businesses from any country 
from eligibility.

For businesses established outside the EU, VAT refunds are based on a “prescribed year” running 
from 1 July to 30 June. Applications for a VAT refund based on the EU 13th Directive must be 
submitted within six months after the end of the prescribed year in which the VAT was incurred 
(that is, before 1 January).

Claims must be submitted in English and must be accompanied by the appropriate documenta-
tion (see the chapter on the EU). The minimum claim period is three months, while the maximum 
claim period is one prescribed year. The minimum claim for a period of less than a year is 
GBP130. Where a claim covers the full 12 months of the prescribed year, the minimum VAT 
claim is GBP16.

Applications for refunds of UK VAT must be sent to the following address:

HM Revenue & Customs Compliance Centres 
VAT Overseas Repayments Unit S1250 
Benton Park View 
Newcastle Upon Tyne 
NE98 1YX

H. Invoicing
VAT invoices. A UK taxable person must generally provide a VAT invoice for all taxable supplies 
made to other taxable persons, including exports and intra-Community supplies (see the chapter 
on the EU). Invoices are not automatically required for retail transactions, unless requested by 
the customer. A VAT invoice is required to support a claim for input tax deduction.

Credit notes. A VAT credit note may be used to reduce the amount of VAT charged on a supply. 
The credit note must reflect a genuine mistake, an overcharge or an agreed reduction in the value 
of the original supply. A credit note must be issued within one month after the mistake or over-
charge is discovered, subject to new rules below. If the customer can reclaim all the tax on the 
supply as input tax, the original VAT charge does not have to be adjusted, provided both the sup-
plier and customer agree not to do so. Where a credit note is issued, it must refer to the number 
and date of the original VAT invoice.

From 1 September 2019, where a change in consideration is agreed by a supplier and customer 
(e.g., faulty goods) after the original date of supply and VAT has been accounted for in an ear-
lier period, the new rules require that a VAT adjustment can only be made where a credit/debit 
note is issued within 14 days and, in the case of a reduction in consideration, a “payment” has 
been made. Where a VAT invoice is not required to be issued in the first place (e.g., retail cus-
tomer), a debit/credit note will not be required. The credit note should also refer to the number 
and date of the original VAT invoice.

Electronic invoicing. UK VAT law permits electronic invoicing in line with EU Directive 2010/45/
EU (see the chapter on the EU).

Simplified VAT invoices. There is no requirement to issue a VAT invoice for retail supplies to 
unregistered businesses. Retailers may assume that no VAT invoice is required unless a customer 
asks for one in which case, if the charge made for the individual supply is:
• GBP250 or less (including VAT), an invoice can be issued showing the retailer’s name, address 

and VAT registration number, the time of supply (tax point), a description that identifies the 
goods or services supplied, and for each VAT rate applicable; the total amount payable, includ-
ing VAT shown in GBP and the VAT rate charged. Exempt supplies must not be included on 
this type of VAT invoice.
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• More than GBP250, then either a full VAT invoice or a modified VAT invoice must be issued, 
showing VAT inclusive rather than VAT exclusive values.

If the taxable person is not a retailer, and the total value of the supply does not exceed GBP250, 
the supplier may issue the customer with a simplified invoice. If the charge made for the indi-
vidual supply is:
• GBP250 or less (including VAT), an invoice showing the supplier’s name, address and VAT 

registration number, the time of supply (tax point), a description which identifies the goods or 
services supplied, and for each VAT rate applicable, the total amount payable, including VAT 
shown in GBP and the VAT rate charged. Exempt supplies must not be included on this type of 
VAT invoice.

• More than GBP250, then either a full VAT invoice or a modified VAT invoice must be issued, 
showing VAT inclusive rather than VAT exclusive values.

Self-billing. Self-billed invoices may only be issued by a customer to a supplier if:
• The supplier has agreed to this method of accounting
• A self-billing agreement has been set up
• Certain rules have been followed including:

—  The raising of self-billed invoices for all transactions with the supplier named on the docu-
ment for the period of the agreement/contract

—  The completion of self-billed documents showing the supplier’s name, address and VAT 
registration number, together with all the other details that make up a full VAT invoice and 
should also be clearly marked with “Self-Billing.” HMRC also recommends including the 
following statement on each self-billed invoice raised: “The VAT shown is your output tax 
due to HMRC”

—  The customer keeps the names, addresses and VAT registration numbers of the suppliers 
with whom a self-billing agreement is held.

HMRC authorization is not required to operate self-billing as long as all the relevant conditions 
are met.

Proof of exports and intra-Community supplies. UK VAT is generally not chargeable on supplies 
of exported goods. However, to qualify for VAT zero-rating, exports must be supported by evi-
dence proving that the goods have left the UK.

Acceptable proof includes official customs documentation and commercial documentation, such 
as consignment notes and airway bills. The evidence must clearly identify the supplier, the cus-
tomer, the goods, the mode of transport and route of movement of the goods, and the destination. 
The evidence must be obtained within three months after the time of supply and be retained for 
at least six years.

UK VAT is generally not chargeable on intra-Community supplies of goods, except distance sales 
(see the chapter on EU). From 1 January 2020, the VAT Quick Fixes come into effect across the 
EU and aim to harmonize certain requirements. The full impact of these requirements from a UK 
perspective will depend on the Brexit outcome, although any intra-Community supply chains 
with goods will be affected.

The Quick Fixes introduce two new material conditions that the supplier must comply with in 
order to zero rate the supply:
• The supplier must obtain the customer’s VAT number and include it on their invoices.
• The supplier must include the supply of goods in its EC Sales List.

Rules on harmonizing the proof required for the intra-EU transport of goods are also introduced 
from 1 January 2020.
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A business can either rely on the EU Quick Fixes proof of dispatch requirements or follow 
national rules on the proof of dispatch requirements if they prefer.

For intra-Community supplies, the UK proof of dispatch rules require a range of commercial 
documentation, such as customer orders, sales invoices, transport documentation and packing 
lists. The evidence must clearly identify the supplier, the customer, the goods, the mode of trans-
port and route of movement of the goods, and the destination. The evidence must be obtained 
within three months after the time of supply and be retained for at least six years.

The proof of dispatch conditions under the Quick Fixes require the seller to hold two documents 
evidencing dispatch, this is enough to prove that the goods have been transported. The evidence 
must not be contradictory, and the tax authorities may still disapply the zero-rating if they find 
evidence to the contrary.

The evidence should be issued by two different parties that are independent of each other, as well 
as independent of the seller and the customer.

If the buyer arranges the transport, they will also need to provide the supplier with a written 
statement giving details of the transport and Member State of arrival. The buyer must provide 
this written statement to the supplier by the 10th day of the month following the supply.

At the time of preparing this chapter, specific UK legislation on the Quick Fixes is yet to be 
issued.

For further information on the Quick Fixes, please refer to the EU chapter.

Foreign currency invoices. If a VAT invoice is issued in a foreign currency, the pounds sterling 
equivalent of the VAT amount must also be stated on the invoice. Suppliers may use any of the 
following acceptable exchange rates:
• The UK market selling rate at the time of the supply (rates published in UK national newspa-

pers are acceptable as evidence of the rates in force at the relevant time)
• The UK VAT authorities’ published period rates of exchange
• Any other acceptable rate that is used for commercial purposes (and not covered by the two 

alternatives above), subject to agreement in writing with the UK VAT authorities

Supplies to nontaxable persons. In the UK, a taxable person is not required to provide a VAT 
invoice for B2C (e.g., retail) supplies of goods and services. In practice, this will normally mean 
issuing a VAT invoice to any customers who ask for one.

Effective 1 January 2015, new EU VAT place of supply rules apply to B2C supplies of digital 
services. From this date, supplies of digital services to EU consumers are subject to VAT in the 
Member State where the customer belongs. Although the vast majority of EU Member States, 
including the UK, do not require VAT invoices to be issued for cross-border B2C supplies, UK 
taxable persons making B2C supplies of digital services to customers in other EU Member States 
should check the invoicing requirements in the customer’s Member State. For further details of 
the VAT rules on digital services in the EU, please refer to the European Union chapter.

Records.

Record retention period. VAT records must be kept for at least 6 years (or 10 years if you use the 
VAT MOSS service). VAT records include:
• Copies of all invoices issued
• All invoices received (originals or electronic copies)
• Self-billing agreements
• Name, address and VAT number of any self-billing suppliers
• Debit or credit notes
• Import and export records
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• Records of items VAT cannot be claimed on — for example business entertainment
• Records of goods given away or taken from stock for private use
• Records of all the zero-rated, reduced or VAT exempt items bought or sold
• A VAT account

General business records, such as bank statements, cash books, check stubs, paying-in slips and 
till rolls must also be kept.

Businesses signed up to the “Making Tax Digital for VAT” (MTD) regime must keep VAT records 
digitally (subject to a 12-month digital links soft landing period), as well as a number of other 
digital records, including business name, address and VAT registration number, any VAT account-
ing schemes used, the time of supply, the net value of the supply and VAT on everything bought 
and sold. All transactions must be added to the digital records, but paper records like invoices 
or receipts do not need to be scanned.

Additional records must be kept if digital services are supplied in the EU and the VAT MOSS 
scheme is used.

Electronic archiving. Electronic archiving is allowed in the UK, but it is not mandatory. If records 
are kept digitally, for example, under MTD, these should be archived electronically (subject to 
the 12-month digital links soft-landing period). However, records not required to be kept digi-
tally can be archived in paper format.

I. Returns and payment
Periodic returns. VAT returns are generally submitted quarterly. VAT return quarters are staggered 
into three cycles to ease the UK VAT authorities’ administration. The following are the cycles:
• March, June, September and December
• February, May, August and November
• January, April, July and October

Each taxable person is notified at the time of registration of the return cycle it must use. How ever, 
the UK VAT authorities will consider a request to use VAT return periods that correspond with a 
taxable person’s financial year. In addition, a taxable person whose accounting dates are not 
based on calendar months may request permission to adopt nonstandard tax periods.

Taxable persons that receive regular repayments of VAT may request permission to submit 
monthly returns to improve cash flow.

VAT returns must generally be submitted by the last day of the month following the end of the 
return period. However, in most cases, taxable persons that submit their VAT returns electroni-
cally have an additional seven calendar days after the normal due date in which to file their 
returns and make payment (businesses that use the annual accounting scheme or are required to 
make payments on account do not qualify for this seven-day extension).

Periodic payments. Payment must generally be made by the last day of the month following the 
end of the return period. However, in most cases, taxable persons that submit their VAT returns 
electronically have an additional seven calendar days after the normal due date in which to file 
their returns and make payment (businesses that use the annual accounting scheme or are 
required to make payments on account do not qualify for this seven-day extension).

VAT returns must be completed in pounds sterling (GBP) but return liabilities may be paid in 
pounds sterling or euros.

Electronic filing. The vast majority of UK VAT-registered businesses (with some limited excep-
tions) are required to submit their VAT returns online (using the UK VAT authorities’ electronic 
VAT service) and pay any VAT due electronically. In addition, MTD rules came into effect for 
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some UK VAT registered businesses from 1 April 2019 and for others from 1 October 2019. 
MTD requires that the nine-box VAT return is submitted using an application programming 
interface (API), i.e., MTD-compatible software (see Digital reporting subsection below).VAT 
records may be archived electronically in any location, provided that the authenticity, integrity 
and legibility of the content of source documents (invoice data) is protected and any records can 
be produced in a readable form (within a reasonable period of time) upon request by the UK VAT 
authorities.

Payments on account. Taxable persons that have an annual VAT liability of greater than GBP2.3 
million must make payments on account, which are interim payments made at the end of the 
second and third months of each VAT quarter. The VAT return is due at the normal time together 
with a balancing payment for the period. The level of the payments on account is generally cal-
culated as 1/24 of the taxable person’s VAT liability for the preceding 12 months. Elec tronic 
transfers must be used for all payments on account.

Special schemes.

Cash accounting. Businesses with an annual taxable turnover (excluding VAT) of less than 
GBP1.35 million are eligible to use the cash accounting scheme which allows VAT to be account-
ed for on the basis of cash or other consideration paid and received. However, if their annual 
taxable turnover (excluding VAT) subsequently exceeds GBP1.6 million, they must stop using 
the scheme.

Annual accounting. Businesses with annual taxable turnover (excluding VAT) of less than GBP1.35 
million may apply to complete an annual VAT return. Businesses that use annual accounting must 
make either three quarterly or nine monthly interim VAT payments. Any balancing payment must 
be made with the annual return. The annual return is due on the last day of the second month 
following the end of the taxable person’s annual VAT accounting period. However, if their annual 
taxable turnover (excluding VAT) subsequently exceeds GBP1.6 million, they must stop using the 
scheme.

Special accounting. A special accounting scheme (known as the Flat Rate Scheme) exists for 
small businesses with VAT-exclusive annual taxable turnover of up to GBP150,000. Under the 
scheme, eligible businesses calculate the amount of VAT due based on a fixed percentage of their 
total (VAT-inclusive) turnover. The percentages range from 4% to 16.5%, depending on the trade 
sector of the business. However, if their annual taxable turnover (excluding VAT) subsequently 
exceeds GBP230,000, they must stop using the scheme.

Other special accounting schemes exist for retailers, businesses trading in secondhand goods, 
tour operators, gold traders and farmers.

Annual returns. Annual returns are not required to be submitted in the UK.

Supplementary filings.

Intrastat. A UK taxable person that trades in goods with other EU countries must complete sta-
tistical reports, known as Intrastat declarations, if the value of its sales or purchases exceeds 
certain thresholds. Separate reports exist for intra-Community acquisitions (Intrastat Arrivals) 
and intra-Community supplies (Intrastat Dispatches).

For the 2019 calendar year, the threshold for Intrastat Arrivals is GBP1.5 million and the thresh-
old for Intrastat Dispatches is GBP250,000. At the time of preparing this chapter, the 2020 
Intrastat thresholds are not yet known.

A taxable person whose intra-Community trade in goods exceeds GBP24 million (for either Arri-
vals or Dispatches) must also provide additional information concerning the terms of delivery.
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Intrastat declarations must be submitted electronically on a monthly basis and be completed in 
pounds sterling. The deadline for the submission of Intrastat declarations is the 21st day of the 
month following the end of the reference period (normally a calendar month) to which they 
relate.

Penalties may be imposed if a taxable person’s Intrastat declarations are persistently late, missing 
or inaccurate.

EU Sales Lists. All businesses registered for VAT must complete EU Sales Lists (ESLs) if they 
make either or both of the following types of supplies:
• Intra-Community supplies of goods to business customers in other EU Member States
• Intra-Community supplies of services to business customers in other EU Member States, if the 

place of supply of the services is the customer’s Member State and if the customer is required 
to account for the VAT due on the supply under the reverse-charge procedure

The information required to be provided on ESLs includes the country code and VAT registration 
number of the businesses to which the supplies were made, the total value of those supplies in 
pounds sterling and an indicator to identify a supply as a supply of services.

The ESL reporting period for intra-Community supplies of goods is a calendar month for sup-
plies over GBP35,000 per quarter. The ESL reporting period for intra-Community supplies of 
services is a calendar quarter, but businesses may instead choose a reporting period of a calendar 
month (for example, to align with the ESL reporting period for intra-Community supplies of 
goods).

The following are the deadlines for submitting ESLs to the UK VAT authorities, for all frequen-
cies of submission with respect to both goods and services:
• For paper ESLs: 14 days from the end of the reporting period
• For electronic ESL submissions: 21 days from the end of the reporting period

The UK is due to leave the European Union on 31 January 2020. After this date, EU filings, such 
as Intrastat and ESLs, may no longer be required. Specific requirements should be checked 
nearer the exit date, as HMRC has already indicated that Intrastat declarations will continue to 
be required post-Brexit where information about exports and imports is not otherwise reported, 
i.e., through the use of simplifications. If a transitional period is agreed, these EU filings will 
likely continue to be required until the end of that period. However, at the time of preparing this 
chapter, a transitional period has not yet been agreed.

Digital reporting.

Making Tax Digital for VAT. HMRC’s Making Tax Digital (MTD) program applies to VAT and 
other taxes. It came into effect for VAT from 1 April 2019 for businesses registered for VAT in 
the UK, with a taxable turnover above the VAT registration threshold limit (currently GBP85,000), 
unless the business falls into one of the deferral categories (see below).

Businesses that fall into one of the “deferrals” categories below are required to meet the MTD 
requirements with effect from 1 October 2019:
• Trusts (although see below for NHS Trusts)
• “Not for profit” organizations that are not set up as a company
• VAT divisions
• VAT groups
• Local authorities
• Public corporations — HMRC has subsequently confirmed that a public corporation is a body 

owned/controlled by government/public authorities
• Traders based overseas
• Those required to make payments on account and annual accounting scheme users
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At the time of preparing this chapter, Government Information and NHS Trust (GIANT) users are 
not live for MTD purposes. The MTD deferral for these users is for an as yet, undefined period.

Businesses that fall within the MTD rules have to keep their records digitally (for VAT purposes 
only), evidence a digital journey from source systems through to submission of the VAT return 
and submit the VAT return to HMRC using MTD-compatible software.

HMRC introduced a 12-month “soft-landing period” in relation to the digital journey require-
ments, meaning that, in the first 12 months of a business’s MTD go-live date, the digital link 
requirements were relaxed. This means that if the Making Tax Digital rules apply to a business 
from a VAT period starting on or after 1 April 2019, the business will have until the first VAT 
return period starting on or after 1 April 2020 to put digital links in place. If MTD applied from 
a VAT period starting on or after 1 October 2019, businesses will have until the first VAT return 
period starting on or after 1 October 2020 to put digital links in place.

Following consultation with businesses, HMRC is now allowing businesses to apply for addi-
tional time to comply with the MTD digital journey requirements if they have complex or legacy 
IT systems, or if they have acquired a business and are unable to comply by the end of the initial 
soft-landing period. Applications must be received by HMRC by the end of a business’s soft-
landing period and must provide a clear explanation and timetable for when and how they will 
become fully MTD compliant.

J. Penalties
Penalties for late registration. A penalty is assessed for late VAT registration. This penalty is 
calculated as a percentage of the VAT due (output tax less input tax) for the “relevant period.” 
The “relevant period” begins on the date on which the business is required to be registered and 
ends on the date on which the UK VAT authorities became fully aware of this liability.

The penalty rate that applies may range from 30% (in most cases) to 100% (with respect to 
deliberate and concealed acts) of the VAT due. However, measures exist for the reduction of such 
penalties if the business voluntarily discloses the failure to register to the UK VAT authorities. 
The degree of mitigation of the penalties depends on the “quality” of the disclosure. No penalty 
arises where there is a “reasonable excuse” for the late registration.

Penalties for late payment and filings. If a VAT return or payment is late, the taxable person is in 
default and is issued a Surcharge Liability Notice. The notice specifies a period of 12 months 
from the last day of the VAT period under default, which is known as the “surcharge period.” Any 
further default within this period may trigger a penalty and extend the surcharge period. The 
penalty is calculated as a percentage of the “outstanding VAT.” A business has “outstanding VAT” 
for a period if some or all of the VAT due for that period remains unpaid as of the normal due 
date.

The following percentage penalty rates apply:
• For the first default in the surcharge period: a penalty of 2% of the outstanding VAT
• For the second default in the surcharge period: a penalty of 5% of the outstanding VAT
• For the third default in the surcharge period: a penalty of 10% of the outstanding VAT
• For the fourth and any subsequent defaults in the surcharge period: a penalty of 15% of the 

outstanding VAT (for each further default)

The UK VAT authorities do not impose a penalty at the 2% or 5% rates for an amount of less 
than GBP400. For the 10% and 15% rates, the minimum penalty is GBP30.

If a nil or repayment VAT return is submitted late or payment is made on time, but the return is 
submitted late, no penalty is imposed. However, a default is recorded, and the surcharge period 
is extended.
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There will be no default or liability to a penalty where a business has a “reasonable excuse” for 
failing to submit a VAT return or make payment of VAT on time.

Penalties may be assessed for the late submission of ESLs and for material inaccuracies in ESLs.

Penalties for errors. If a business makes an error on a VAT return despite taking “reasonable care,” 
it should not be liable to a penalty. Otherwise, the penalty rate depends on the behavior giving rise 
to the error (rather than the size of the error) and may range from 30% (for “careless” errors) to 
100% (for “deliberate and concealed” acts) of the VAT due. However, provisions exist for the 
reduction of such penalties if the business makes an unprompted (voluntary) disclosure to the UK 
VAT authorities. The degree of mitigation also depends on the “quality” of the disclosure.

Penalties for fraud. A new penalty regime was implemented during 2017 for participating in VAT 
fraud. The penalty will be applied to businesses and company officers who “knew or should have 
known” that their transactions were connected with VAT fraud. The new penalty will be a fixed 
rate penalty of 30%.

Disclosure of tax avoidance schemes. From 1 January 2018, provisions came into effect to make 
scheme promoters primarily responsible for disclosing indirect tax avoidance schemes to HMRC. 
The scope of the current regime includes all indirect taxes and moves the responsibility for dis-
closing VAT avoidance schemes to HMRC from scheme users to scheme promoters. The measure 
took effect from 1 January 2018 and will affect those who promote schemes after this date.

With effect from 30 September 2017, the UK introduced a corporate criminal offense of failing 
to prevent the facilitation of tax evasion. The offense concerns when an “associate person,” such 
as an employee, agent, contractor or subsidiary, facilitates the evasion of tax of a third party while 
acting on behalf of the business. The intention of the legislation is to attribute criminal liability 
to businesses for the criminal acts of employees, agents or those that provide services for or on 
their behalf.

If that business (defined as “relevant body”) cannot evidence that it had reasonable preventative 
procedures in place to prevent the facilitation of tax evasion by persons acting on its behalf, then 
it could be subject to a corporate criminal conviction and an unlimited fine. While this is UK 
legislation, the impact is far reaching and could result in overseas businesses being prosecuted 
because the definition of a relevant body is “a body corporate or partnership (wherever incorpo-
rated or formed).”
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United States

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Washington, DC GMT -5

EY  
National Office 
1101 New York Avenue, N.W. 
Washington, DC 20005 
United States

Indirect tax contacts
 Brad Withrow +1 (615) 252-2050 
  (resident in Nashville) brad.withrow@ey.com
 Anthony Robinson +1 (312) 879-3026 
  (resident in Chicago) anthony.robinson1@ey.com
 Michael Woznyk +1 (212) 773-3008 
  (resident in New York) michael.woznyk@ey.com
 Faranak Naghavi +1 (202) 327-8033 
  (resident in Washington, DC) faranak.naghavi@ey.com
 Karl Nicolas +1 (202) 327-6585 
  (resident in Washington, DC) karl.nicolas@ey.com

A. General
The United States does not impose a national-level sales or value-added tax. Instead, sales taxes 
and complementary use taxes are imposed and administered at the state (subnational) and local 
(substate) levels. Currently, 45 of the 50 US states, the District of Columbia and Puerto Rico 
impose some form of sales and use tax. (See chapter on Puerto Rico.) Only Alaska, Delaware, 
Montana, New Hampshire and Oregon do not impose such taxes. Taking into account both the 
state-level and local-level aspects of sales and use taxes, approximately 13,000 taxing jurisdic-
tions exist in the United States.

The laws, rules and procedures with respect to US state and local sales and use taxes are not 
uniform among these jurisdictions, and issues such as tax-base calculation, taxability of specific 
items and tax rates vary considerably among the jurisdictions. Sales and use taxes are generally 
imposed on transactions involving the sale of tangible personal property. However, several states 
also tax certain specified services and digital property (for example, electronically delivered 
software).

B. Tax rates
Sales and use tax rates vary among the states. For each state that imposes a sales and use tax, most 
apply one uniform rate at the state level. However, several states impose a lower rate on certain 
items, such as food, clothing, selected services and medicine, instead of exempting such items 
outright, while some also impose higher rates on items such as alcohol. Excluding additional local 
sales and use taxes, US state-level sales and use tax rates range from 2.9% (Colorado) to 7.25% 
(California). The highest combined state and local tax rate is 10.25% (Chicago, Illinois).

Local rates, if authorized within a state, may vary significantly. In addition, a single situs within 
a state may lie within several different local taxing jurisdictions. For example, sales made in one 
store may be subject to city, county and district taxes, in addition to the state-level tax, while sales 
made from a store in a different geographic location may be subject only to a county tax, in addi-
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Uruguay

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Montevideo GMT -3

EY  
Avda. 18 de Julio 984 
4th and 5th Floors 
Palacio Brasil 
P.O. Box 1303 
11100 Montevideo 
Uruguay

Indirect tax contact
 Martha Roca +598 (2) 902-3147 
  martha.roca@uy.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al valor agregado (IVA)

Date introduced 29 December 1972

Trading bloc membership MERCOSUR Member

Administered by Directorate General of Taxes (http://www.dgi.gub.uy)

VAT rates 
  Standard 22% 
  Reduced 10% 
  Other Zero-rated (0%) and exempt

VAT number format Tax identification number (RUT), which contains 12 digits

VAT payments Monthly

VAT return periods Monthly (small VAT taxpayers, as determined by the VAT 
  authorities, must file annually)

Thresholds 
  Registration None

Recovery of VAT by 
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods or services made in Uruguay by a taxable person
• The importation of goods from outside Uruguay, regardless of the status of the importer

C. Who is liable
A VAT taxpayer is any taxpayer for corporate income tax purposes that makes taxable supplies 
of goods or services in the course of doing business in Uruguay. Additionally, taxpayers of per-
sonal income tax for independent activities are subject to VAT as well as nonresidents rendering 
services in Uruguay or performing business activities. No registration threshold applies. The 
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Venezuela

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Caracas GMT -4½

Mendoza, Delgado, Labrador & Asociados 
Avenida Francisco de Miranda 
Centro Lido, Torre A, Piso 13 
Caracas 1060 
Venezuela

Indirect tax contacts
 José Antonio Velazquez +58 (212) 905-6621 
  jose.a.velazquez@ve.ey.com
 Ivette Jimenez +58 (212) 905-6753 
  ivette.jimenez@ve.ey.com
 Damian Gomez +58 (212) 905-6788 
  damian.gomez@ve.ey.com
 Saul Medina +58 (212) 905-6716 
  saul.medina@ve.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Impuesto al Valor Agregado (IVA)

Date introduced 1 October 1993

Trading bloc membership MERCOSUR Member

Administered by Ministry of Finance (http://www.mppef.gob.ve/) 
 Tax Administration (SENIAT) (http://declaraciones.seniat.gob.ve)

VAT rates 
  Standard 16% 
  Other Maximum 16.5%, minimum 8%; additional (luxury  
 consumption tax) maximum 20%, minimum 15%; zero-rated  
 (0%) and exempt

VAT number format Not applicable

VAT return periods Monthly for VAT ordinary taxpayers/weekly for special  
 taxpayers (high level of income taxpayers)

Thresholds 
  Registration None

Recovery of VAT by  
 non-established businesses No

B. Scope of the tax
VAT applies to the following transactions:
• The sale of tangible movable goods
• The final importation of goods
• The export of goods and services
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Vietnam

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Hanoi GMT +7

EY 
Corner Stone Building 
8th Floor 
16 Phan Chu Trinh Street 
Hoan Kiem District 
Hanoi 
Vietnam

Indirect tax contact
 Trang Pham +84 (24) 3831-5100 
  trang.pham@vn.ey.com
 Huong Vu +84 (24) 3211- 6662 
  huong.vu@vn.ey.com
 Tram Van Bui +84 (24) 3211- 6022 
  tram.van.bui@vn.ey.com

Ho Chi Minh City GMT +7

EY 
Bitexco Financial Tower 
28th Floor 
2 Hai Trieu Street 
District 1 
Ho Chi Minh City 
Vietnam

Indirect tax contact
 Robert M. King +84 (28) 3824-5252 
  robert.m.king@vn.ey.com
 Thinh Xuan Than +84 (28) 3629-7775 
  thinh.xuan.than@vn.ey.com
 Anh Tuan Thach  +84 (28) 3629-7366 
  anh.tuan.thach@vn.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Thue Gia tri gia tang (GTGT)

Date introduced 1 January 1999

Trading bloc membership Association of Southeast Asian Nations (ASEAN)

Administered by Ministry of Finance (http://www.mof.gov.vn)

VAT rates 
  Standard 10% 
  Reduced 5% 
  Other Zero-rated (0%) and exempt

VAT number format 9999999 (7 digits)
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Zambia

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Lusaka GMT +2

EY Street address: 
Mail address: Plot No. 354437 
P.O. Box 35483 Alick Nkhata Road 
Lusaka Lusaka 10101 
Zambia Zambia

Indirect tax contacts
 Patrick Mawire +260 (211) 37-8300 
  partick.mawire@zm.ey.com
 Samuel Kabanga  +260 (211) 37-8312 
  sam.kabanga@zm.ey.com
 Elalio Mwansa +260 (212) 23-1868 
  elalio.mwansa@zm.ey.com

At the time of preparing this chapter, the Zambian government has indicated in the 2020 National Budget that 
it will not proceed with its previous plans to abolish VAT and reintroduce sales tax.

A. At a glance
Name of the tax Value-added tax (VAT)

Date introduced July 1995

Trading bloc membership Common Market for Eastern and Southern Africa Member  
 (COMESA) and Southern African Development Community  
 Member (SADC)

Administered by Zambia Revenue Authority (www.zra.org.zm)

VAT withholding tax 1/3 of VAT charged on an invoice

VAT rates 
  Standard 16% 
  Other Zero-rated (0%) and exempt

VAT number format Tax payer identification number (TPIN)

VAT return periods Monthly

Thresholds 
  Registration ZMW800,000 in any 12 consecutive months 
 ZMW200,000 in any three consecutive months

Recovery of VAT by 
 non-established businesses Yes (limited to exports)

B. Scope of the tax
VAT applies to the following transactions:
• Supply of goods and services in Zambia by a taxable person
• Reverse charge on services provided by a nonresident to a taxable person in Zambia
• Importation of goods from outside Zambia, regardless of the status of the importer
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Zimbabwe

ey.com/GlobalTaxGuides 
ey.com/TaxGuidesApp

Harare GMT +2

EY Street address: 
Mail address: Corner of Julius Nyerere Way/ 
P.O. Box 702 or 62 Kwame Nkrumah Avenue 
Harare Harare 
Zimbabwe Zimbabwe

Indirect tax contacts
 Josephine Banda +263 (4) 750-905-14, +263 (4) 750-979 
  josephine banda@zw.ey.com
 Shelton Kusotera +263 (4) 750-905-14, +263 (4) 750-979 
  shelton.kusotera@zw.ey.com
 Ndakaitei Chimutashu +263 (4) 750-905-14, +263 (4) 750-979 
  ndakaitei.chimutashu@zw.ey.com
 Sifelani Nhliziyo +263 (9) 76111 
  sifelani.nhliziyo@zw.ey.com

A. At a glance
Name of the tax Value-added tax (VAT)

Local name Value-added tax (VAT)

Date introduced 1 January 2004

Trading bloc membership Market for Eastern and Southern Africa, Southern African 
  Development Community

Administered by Commissioner General, Zimbabwe Revenue Authority 
  (ZIMRA) (http://www.zimra.co.zw)

VAT withholding tax 1/3 of VAT charged on an invoice

VAT rates 
  Standard 14.5% 
  Other Zero-rated and exempt

VAT number format 10001111 eight numeric characters beginning with a 1

VAT number format 10001111

VAT return periods Annual taxable supplies of RTGS 4 million or more (category C) 
 Annual taxable supplies of less than RTGS 4 million  
 (categories A & B)

Thresholds 
  Registration RTGS1 million 
Recovery of VAT by 
 non-established businesses Yes, if VAT registered

B. Scope of the tax
VAT applies to the following transactions:
• The supply of goods and services in Zimbabwe by a “registered operator” (see Section C)
• The importation of goods into Zimbabwe by any person
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Table of VAT, GST and sales tax rates

Jurisdiction Standard rate* Other rates**
Albania 20% 6%, 0%
Algeria 19% 9%, 0%
Angola 14% 3%, 0%
Argentina VAT: 21% VAT: 27%, 10.5%, 0%

IIBB: 1%-4% (industrial), 2.5%-
5% (commerce and services) 
and 4.9%-8% (commission and 
intermediation)

0%

Armenia 20% 0%
Aruba RT: 3% 

HT: 3%
0%

Australia 10% 0%
Austria Rest of Austria: 20% 

Regions of Jungholz and Mittel-
berg: 19%

13%, 10%, 0%

Azerbaijan 18% 0%
Bahamas 12% 10%, 7.5%, 2.5%, 0%
Bahrain  5% 0%
Bangladesh 15% 10%, 7.5%, 5%, 0%
Barbados 17.5% 22%, 7.5%, 0%
Belarus 20% 25%, 10%, 0%
Belgium 21% 12%, 6%, 0%
Bolivia Nominal: 13% 

Effective: 14.94%
0%

Bonaire, Sint Eustatius and 
 Saba (BES Islands)

Goods: 6%–8% 
Services: 4%–6%

30%, 25%, 22%, 18%, 10%, 
7%, 5%, 0%

Botswana 12% 0%
Brazil IPI: 0%–300% 

ICMS: 0%–35% 
ISS: 0%–5% 
PIS-PASEP: 0.65%, 1.65% 
COFINS: 3%, 7.6%

N/A

Bulgaria 20% 9%, 0%
Cameroon 19.25% 0%
Canada GST: 5% 

HST: 13%–15% 
QST: 9.975%

0%

Chad 18% 9%, 0%
Chile 19% 15%–50%
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Table of currencies

The following list sets forth the names and codes for the currencies of jurisdictions included in 
this book.

Jurisdiction Currency Code
Jurisdiction Currency Code

Albania Albanian Lek ALL

Algeria Algerian Dinar DZD

Angola Angolan Kwanza AOA

Argentina Argentine Peso ARS

Armenia Armenian Dram AMD

Aruba Aruban Florin AWG

Australia Australian Dollar AUD

Austria Euro EUR

Azerbaijan Azerbaijani Manat AZN

Bahamas Bahamian Dollar BSD

Bahrain Bahraini Dinar BHD

Bangladesh Bangladeshi Taka BDT

Barbados Barbados Dollar BBD

Belarus Belarusian Ruble BYN

Belgium Euro EUR

Bolivia Boliviano BOB

Bonaire, Sint Eustatius 
 and Saba (BES Islands) United States Dollar  USD

Botswana Botswanan Pula BWP

Brazil Brazilian Real BRL

Bulgaria Bulgarian Lev BGN

Cameroon Central African CFA Franc XAF

Canada Canadian Dollar CAD

Chad Central African CFA Franc XAF

Chile Chilean Peso CLP

China Chinese Yuan CNY

Jurisdiction Currency Code

Colombia Colombian Peso COP

Costa Rica Costa Rican Colón CRC

Croatia Croatian Kuna HRK
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