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EY FinTech Australia Census 2023 fast facts: Sector profile 2023

Business base End customers 
(multiple response – excl. don’t know)

Type of fintech (multiple response)

Capital raised to date

2%
WA13%

Overseas

Over $1m

2023 2022 2021 2020 2019

Over $5m Over $10m Over $100m

0%
NT 10%

QLD

41%
NSW

29%
VIC

3%
SA

0%
TAS

0%
ACT

80%
57% 46%

2023202320232023

14%

83%
55% 45%

2022202220222022

13%

Net B2C

48%
42%

16%

Retail consumers

Sophisticated investors

Net B2B

86%

53%
48%
44%
38%
19%
1%

SME and/or other startups
Banks and other FSIs
Corporate
Other fintechs
Government
Retail investors

*Fintech types <10% not shown

Lending

Data, analytics, 
information 
management

Business tools

Wealth and 
investment

Regtech

Digital or Crypto 
currencies and 
exchanges

Marketplace-style or  
peer-to-peer solution

Asset management  
and trading

Consumer data right

Payments, wallets  
and supply chain

26%

21%

19%

19%

13%

11%

11%

10%

10%

33%

Biggest competitors 
(excl. none)

20222023

37%

31%

27%

5%

32%

39%

23%

6%

29%

33%

31%

7%

46%

22%

17%

15%

2021 2020

Incumbents

Other fintechs in 
Australia with a  
similar offering

Overseas fintechs  
with a similar offering

Other



EY FinTech Australia Census 2023 fast facts and landscape
Future outlookAge of company Paying customers post-revenue

Female participation in the 
fintech workforce

Location of revenue generation

Post-revenue fintechs by age

CALD participation in the 
fintech workforce

Factors of consideration for expansion

Top 5 markets for potential expansion in the coming three years 
(excl. don’t know, no plans for expansion) 

(excl. didn’t answer) 

Gender (workforce participation)

(excl. prefer not to say) 

Average % of employees who are culturally and linguistically 
diverse

Top 5 factors of importance in determining a country of residence 
to grow business

36%
21% 21% 15% 9%

17% 10%

44%

48%
36%

42%

30% 20%
23%

21%

20%
31%

43% 44%
61% 63% 66%

75%

2016

> 3 years 2-3 years 1 year or less

0-10 11-50 51-500 >500

2017 2018 2019 2020 2021 2022 2023

2023

2022

2021

2020

2019

97%
Net 2 

years or 
more

24%

20%

Have at least one 
female Advisory 
Board member 

29%

28%22%

Have at least one 
female founder

31%

25%18%

Leadership 
positions held by 

females

2019 2020 2021 2022 2023

32%

Of employees 
are female

3%

35%

45%

41%

39%

27%

26%

25%

23%

19%

22%

15%

18%

28%

23%

24%

24%

12%

9%

19%

27%

2+ years 3+ years

90% 91%

2023 2023

83% 88%

2022 2022

17% Generate less than 10% of 
revenue outside Australia

Generate 11%–50% of revenue 
outside Australia

Generate more than 50% of 
revenue outside Australia

9%

23%

50% 
Business revenue 
generated outside 

Australia

Regulation

Sufficient market 
in current sector or 

access to new markets

Presence of a  
large/strong/diverse 

financial sector

Proportionality of costs 
to be compliant with 

regulations or legislation

Digital infrastructure  
and location

45%

41%

32%

32%

29%

United States

Singapore

United Kingdom

New Zealand

Canada

48%

45%

43%

39%

38%



49%

Funding sources (top 3)

1 2 3Founder 
funded
(57%)

Equity funded 
Angel investor
(22%)

Family and 
friends 
(22%)

43%
(48% in 2022)
Agree that there is a lack of experienced 
talent in Australia

85%
Say having access to the R&D tax incentive 
improves growth and business sustainability

Of Australian fintechs measure their own 
sustainability or carbon footprint

EY FinTech Australia Census 2023 fast facts and landscape (cont.)
Talent Success factors in raising capital (top 3)

Barriers faced in raising capital (top 3)

R&D tax incentive

Capital requirements in the last 12 
months

Measuring sustainability

Government support and the 
regulatory environment 

Additional government levers that 
would increase R&D investment

(% very effective for growing and promoting Australian fintech 
industry)

1
1

2
2

3
3

Engineering/
software 
(54%)

Rising 
employee 
salaries 
(63%)

Sales
(34%)

Competition 
from big 
techs
(47%)

Product 
management
(27%)

Access to 
skilled domestic 
workers 
(40%)

Talent shortages (top 3)

Challenges to attracting and retaining talent (top 3)

Reduced taxes, such 
as payroll taxes, which 

apply when hiring 
employees

Tax support for collaboration 
with universities and 

publicly funded research 
organisations 

93%

49%

93%

39%

Greater non-dilutive 
incentives like tax 

incentives, concessional 
loans or grants

Lower tax rates for income 
attributable to Australian IP

95%

53%

Make the research 
and development 

tax incentive more 
accessible to startups

Improved clarity and 
guidance on eligibility of 

software R&D

25%

Clear benefits of our product 
or service

Demonstrating the revenue 
trajectory / projection

Uniqueness of our product / service 
/ Prior experience raising capital for 

this business

65%

2023

2023

54%

42%

Finding the right investors 57%

Macro-environmental factors 44%

Demonstrating the revenue trajectory / 
projection / Unique product of service 

not well understood by investors
32%

14%45%41%

Less than expected Met expectations Exceeded expectations

2020

2021

2022

2023

21%61%18%

17%54%29%

16%41%43%



EY | Building a better working world

EY exists to build a better working world, helping 
to create long-term value for clients, people and 
society and build trust in the capital markets. 

Enabled by data and technology, diverse EY 
teams in over 150 countries provide trust through 
assurance and help clients grow, transform 
and operate. 

Working across assurance, consulting, law, 
strategy, tax and transactions, EY teams ask better 
questions to find new answers for the complex 
issues facing our world today.

Rehan D’Almeida

General Manager, 
FinTech Australia

rehan@fintechaustralia.org.au
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the member firms of Ernst & Young Global Limited, each of which is 
a separate legal entity. Ernst & Young Global Limited, a UK company 
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about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are available via 
ey.com/privacy. EY member firms do not practice law where prohibited 
by local laws. For more information about our organization, please visit 
ey.com.
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This communication provides general information which is current at the 
time of production. The information contained in this communication 
does not constitute advice and should not be relied on as such. 
Professional advice should be sought prior to any action being taken 
in reliance on any of the information. Ernst & Young disclaims all 
responsibility and liability (including, without limitation, for any direct or 
indirect or consequential costs, loss or damage or loss of profits) arising 
from anything done or omitted to be done by any party in reliance, 
whether wholly or partially, on any of the information. Any party that 
relies on the information does so at its own risk. Liability limited by a 
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Malia Forner

Partner, Government & Investment Incentives, EY Australia  
EY Oceania Regional Fintech Leader

malia.forner@au.ey.com


