
 

 

      

 

 

 

 

 

 

 

 

 

On 25 March 2020, the federal government announced the creation of the Canada 
Emergency Response Benefit (CERB) (see EY Tax Alert 2020 No. 26).  

On the same day, Bill C-13, which includes the Canada Emergency Benefit Response Act, 
received Royal Assent.  

On 15 April 2020, the government announced additional changes to the CERB.  

The changes broaden the eligibility requirement, allowing more Canadians to access this 
support measure.  

This Alert summarizes these changes. 

Canada Emergency Response Benefit 

The CERB remains one of the key avenues that the federal government has created to 
support Canadians whose income has been adversely affected by the COVID-19 situation. The 
specifics of the CERB program previously announced indicated that the CERB is available to 
workers who suffer income loss as a result of ceasing work for reasons relating to the health 
crisis. It includes those who have lost their job as well as those who are sick, quarantined, 
caring for someone who is sick with COVID-19, or working parents who must look after 
children who are sick or at home due to school and daycare closures. 
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On 15 April 2020, the prime minister announced three changes that broadened the CERB 
eligibility criteria as follows:   

1. Individuals can now earn up to $1,000 (before taxes) per month and still qualify for 
the CERB benefit. Under the previous rules, eligible recipients could generally not 
receive any income during the 14 or more consecutive days within the four-week 
period for which they were applying for the CERB or for subsequent CERB applications, 
for the entire four-week period. This is welcome news for part-time workers who saw 
their hours reduced as a result of COVID-19. 

2. The eligibility criteria have now expanded to include seasonal workers who have 
exhausted their Employment Insurance (EI) regular benefits but, because of COVID-19 
ramifications, cannot resume their regular seasonal work.   

3. Individuals who recently exhausted their EI regular benefits but cannot find a job 
because of the pandemic can also now qualify for CERB.  

According to Finance, these changes are retroactive to 15 March 2020.  

It is expected that the federal government may clarify these changes in new regulations, 
which have not yet been released. Additionally, the regulations could contain further changes. 
For more information on applying to the CERB program, refer to the Canada Revenue 
Agency’s web portal. 

Unchanged components of the CERB program 

The following details of the CERB program remain unchanged:  

1. To be eligible for the CERB, an applicant must be at least 15 years of age, have not 
quit their job voluntarily, be resident in Canada and, for 2019 or in the 12-month 
period preceding the day on which they apply for an income support payment, have a 
total income of at least $5,000 (before taxes) from: 

► Employment; 

► Self-employment; 

► Pregnancy or parental benefits under the Employment Insurance Act; and 

► Allowances, money or other benefits paid to the person under a provincial plan 
because of pregnancy, or in respect of the person’s caring for their newborn 
children or children placed with them for adoption. 

2. Applicants can apply for the CERB for multiple four-week periods (beginning 15 March 
2020 to 3 October 2020), to a maximum of 16 weeks (four periods). 

3. Payments of $2,000 are paid per four-week period regardless of the amount that 
would have been earned under the EI program. 

4. Receiving the CERB does not impact future EI eligibility. 

https://pm.gc.ca/en/news/news-releases/2020/04/15/prime-minister-announces-expanded-access-canada-emergency-response
https://www.canada.ca/en/department-finance/news/2020/04/expanding-access-to-the-canada-emergency-response-benefit-and-proposing-a-new-wage-boost-for-essential-workers.html
https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
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Learn more 

For more information, please contact your EY or EY Law advisor or one of the following 
professionals:  

David Steinberg, Toronto 
+1 416 932 6206 | david.a.steinberg@ca.ey.com 

Lawrence Levin, Toronto 
+1 416 943 3364 | lawrence.levin@ca.ey.com 

Stéphane Leblanc, Montréal 
+1 514 879 2660 | stephane.leblanc@ca.ey.com 

Kevin Eck, Vancouver 
+1 604 648 3646 | kevin.eck@ca.ey.com  

Elizabeth Pringle, Toronto 
+1 416 943 5453 | elizabeth.pringle@ca.ey.com 
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About EY 
EY is a global leader in assurance, tax, transaction and 
advisory services. The insights and quality services we 
deliver help build trust and confidence in the capital markets 
and in economies the world over. We develop outstanding 
leaders who team to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical role in building a 
better working world for our people, for our clients and for 
our communities.  

EY refers to the global organization and may refer to one or 
more of the member firms of Ernst & Young Global Limited, 
each of which is a separate legal entity. Ernst & Young 
Global Limited, a UK company limited by guarantee, does 
not provide services to clients. Information about how EY 
collects and uses personal data and a description of the 
rights individuals have under data protection legislation are 
available via ey.com/privacy. For more information about 
our organization, please visit ey.com.  

About EY’s Tax Services 
EY’s tax professionals across Canada provide you with deep 
technical knowledge, both global and local, combined with 
practical, commercial and industry experience. We offer a 
range of tax-saving services backed by in-depth industry 
knowledge. Our talented people, consistent methodologies 
and unwavering commitment to quality service help you 
build the strong compliance and reporting foundations and 
sustainable tax strategies that help your business achieve its 
potential. It’s how we make a difference.  

For more information, visit ey.com/ca/tax.  

About EY Law LLP 
EY Law LLP is a national law firm affiliated with EY in 
Canada, specializing in tax law services, business 
immigration services and business law services.  

For more information, visit eylaw.ca.  

About EY Law’s Tax Law Services 
EY Law has one of the largest practices dedicated to tax 
planning and tax controversy in the country. EY Law has 
experience in all areas of tax, including corporate tax, 
human capital, international tax, transaction tax, sales tax, 
customs and excise.  

For more information, visit http://www.eylaw.ca/taxlaw 

© 2020 Ernst & Young LLP. All Rights Reserved.  

A member firm of Ernst & Young Global Limited.  

This publication contains information in summary form, current as of 
the date of publication, and is intended for general guidance only. It 
should not be regarded as comprehensive or a substitute for 
professional advice. Before taking any particular course of action, 
contact EY or another professional advisor to discuss these matters in 
the context of your particular circumstances. We accept no 
responsibility for any loss or damage occasioned by your reliance on 
information contained in this publication.  

ey.com/ca 
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