Why uniting

collections with
compassion creates
better outcomes

Even before the COVID-19 pandemic, when the US had the longest-running growth economy, there were

33 million Americans with $S650 billion in collections. In addition, the average collections rate was below 20%.
This situation will intensify as the effects of COVID-19 on the global economy continue. Many financial customers
are reeling from job loss, mounting debt and future uncertainty. Now, more than ever, the emphasis on collecting
in the appropriate way has never been greater.
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To help lenders more effectively
manage the collections process, EY

and Pegasystems are introducing the
Compassionate Collections solution.
Through the use of modeling and
analytics, Compassionate Collections
delivers customer segmentation views,
treatment strategies and optimized
outcomes, which allow collections
agents to have personal and meaningful
conversations with their customers and
respectfully work toward debt resolution.
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Compassionate Collections solution,
watch the webinar here.

EY welcomes the opportunity to discuss
Compassionate Collections and other
solutions with you.

Contact us at: PegaSolutions@ey.com
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About EY

EY is a global leader in assurance, tax, strategy, transaction and consulting
services. The insights and quality services we deliver help build trust and
confidence in the capital markets and in economies the world over. We
develop outstanding leaders who team to deliver on our promises to all of our
stakeholders. In so doing, we play a critical role in building a better working
world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of the
member firms of Ernst & Young Global Limited, each of which is a separate
legal entity. Ernst & Young Global Limited, a UK company limited by guarantee,
does not provide services to clients. Information about how EY collects and
uses personal data and a description of the rights individuals have under data
protection legislation are available via ey.com/privacy. For more information
about our organization, please visit ey.com.
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