
How COVID-19  
is impacting 
global payroll

Payroll is integral to businesses. Now more than ever, global payroll business 
continuity is critical. Fast-changing employment and tax legislation, coupled 
with business continuity issues for people and technology, are leading 
to unprecedented times and new challenges for HR, Finance and Payroll 
professionals.

On 16 April 2020, a panel of EY professionals 
hosted a webcast and discussed actions industry 
professionals can take to prepare for the April 
payroll amid the COVID-19 pandemic. During 
the event, we asked the participants the level 
of disruption to their payroll operations, their 
areas of concern for their payroll function 
during COVID-19, and the types of challenges 
they met when sourcing for payroll-specific 
regulatory updates.

The audience of over 2,000 professionals were 
treated to a short “around the world” trip for 

selected countries. We started with United 
States, Canada and Brazil, shortly followed by 
a jaunt around Europe with France, Germany, 
Netherlands, Spain, United Kingdom, and ended 
with Australia and Singapore.

Webcast polling questions and results

Payroll business continuity issues during COVID-19? 
EY teams can help you navigate issues and challenges

Contact the speakers

About EY Payroll Operate

What has been the level of disruption to  
global payroll operations for your business?

What is your biggest challenge in sourcing payroll 
specific COVID regulatory updates? 

Which of the following challenges are most significant 
for your payroll function during COVID-19? 

How much longer do you anticipate the disruption to 
your business from the COVID-19 health crisis to last?

8.2%
Very high

High
16.4%

31.5%
Somewhere in the middle

26.1%
Little disruption

19.9%
None at all

Staff sickness or absence

Business continuity planning

Employment law complexity

Systems and data access

Payroll tax complexity

24.5%

41.5%

18.2%

20.5%

29.2%

Can’t find trustworthy resources 
10.1%

Find information for only for English speaking countries
5.6%

Information is too general
40.4%

It is not organized in an easy way to follow
32.6%

I don’t have any challenges
28.2%

One month 

Three to six months 

Six to twelve months

Longer than twelve months 

5.7%

38.6%

36.4%

19.3%

Payroll never stops, nor is ever cancelled. When what matters most is your people, global payroll 
continuity is essential — especially during COVID-19. Contact EY teams for free global payroll 
business continuity advice in over 150 countries today.  
Visit http://www.ey.com/globalpayrollSOS

Please do not hesitate to reach out to discuss this webcast or any of your COVID-19 related  
payroll concerns.

With over 50 years’ experience providing industry-leading payroll services, 2,500 payroll 
compliance professionals and more than 4,500 valued global payroll clients in 150 countries, we 
support companies of all sizes to smoothly manage their entire payroll population, including even 
the most complex payroll taxation and mobility cases. Learn more at ey.com/payroll.
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Webcast replay
For more information, please watch 
the webcast replay: How COVID-19 is 
impacting global payroll.

More EY COVID-19 insights
Latest insights and webcasts are available on www.ey.com/en_gl/covid-19. If you are interested in 
information for a specific country, please navigate to the sitemap and click-through to the relevant 
country under “Our locations”.

EY  |  Assurance | Tax | Transactions | Advisory

About EY
EY is a global leader in assurance, tax, transaction and advisory 
services. The insights and quality services we deliver help build trust and 
confidence in the capital markets and in economies the world over. We 
develop outstanding leaders who team to deliver on our promises to all 
of our stakeholders. In so doing, we play a critical role in building a better 
working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of 
the member firms of Ernst & Young Global Limited, each of which is 
a separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. Information 
about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation is available via 
ey.com/privacy. For more information about our organization, please 
visit ey.com.
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This material has been prepared for general informational purposes only and is not intended to 
be relied upon as accounting, tax or other professional advice. Please refer to your advisors for 
specific advice.
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