
Due to the current COVID-19 situation, there have been certain 
changes in the way that the immigration authorities will operate 
in the upcoming period. Hence, the below you may find our 
comments on main topics relating to the immigration process 
during the period of a state of emergency. 

?
Is there a change in the immigration process due to the 
COVID-19 situation?

Yes, the immigration authority in charge for issuing residence permits has 
temporarily seized their activities, while the immigration authority in 
charge for issuing work permits changed its practice when it comes to 
applying for a work permit. 

?
What is the current process for applying for the work 
permit?

There is a possibility to electronically submit application, via email or by 
registered mail.

?
Are there any indications that the immigration authority 
for issuing residence permit will also adapt their 
processes to the current situation?

We expect to receive the position of the immigration authority in charge 
for issuing residence permits regarding the application and extension 
procedure and we believe the immigration authority will also allow the 
possibility of submission of the application by registered mail. 
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?
As there it is not possible to regulate immigration 
requirements at this point, what should be foreigner’s 
next steps?

The Serbian government adopted decision that all foreigners who were 
legally reside in Serbia at the time of the declaration of a state of 
emergency, whether through valid residence permits, visas or passports 
may continue to reside in Serbia even after the expiration of their 
residence permits, visas or after expiration of the prescribed threshold of 
days for stay just based on a passport until the end of the state of 
emergency. 

?
What if foreigner leaves/left Serbia?

The Serbian government has temporarily closed their borders for entry 
into Serbia to all foreign nationalities. Also, airports in Serbia temporarily 
cancelled all commercial flights (to and from Serbia).

Having this in view, we would like to point that all foreigners who are 
planning to leave Serbia or who are abroad will not be able to enter Serbia 
again until further notice.

?
How EY can assist you with immigration services during 
the state of emergency?

EY closely monitors on a daily basis all developments regarding the 
immigration system and functioning in these extraordinary circumstances.

Also, EY can provide all immigration support to the clients, both with 
advisory and compliance, as well as provide a detailed plan of current 
cases related to immigration issues during this challenging time. 
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EY is a global leader in assurance, tax, transaction and 
advisory services. Worldwide, our 284,000 people are 
united by our shared values and an un-wavering 
commitment to quality. We make a difference by helping 
our people, our clients and our wider communities achieve 
potential.

EY refers to the global organization, and may refer to one 
or more, of the member firms of Ernst & Young Global 
Limited, each of which is a separate legal entity. Ernst & 
Young Global Limited, a UK company limited by 
guarantee, does not provide services to clients. For more 
information about our organization, please visit 
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About our tax services  

The best way to get the most out of your business is to 
build it on a solid foundation and allow it to grow 
sustainably. At EY, we believe that responsible and 
proactive tax management can be the key difference. 
Our top teams consist of talented professionals who will 
provide you with the technical knowledge, business 
experience and consistent level of service based on a full 
commitment to quality - no matter where you are and 
what kind of tax services you need. 
Effective regulatory compliance as well as open and 
transparent reporting form the basis of a successful tax 
function in a business organization. A tax strategy that 
is both tailored to your business needs and is able to 
identify opportunities is a key to sustainable growth. To 
that end, EY gives you access to teams that provide top-
notch advice in planning, reconciling and reporting and 
maintaining effective communication with tax 
authorities wherever clients work. Our worldwide expert 
networks are at your disposal as well, so to help you to 
increase efficiency, reduce risk and open up new 
business opportunities. Our team of 50,000 business 
professionals in more than 150 countries strives to 
provide you with the quality, consistency and specificity 
you need to maximize your tax function. So EY makes a 
difference. 
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