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We’re committed to building a better working world – one that 
embraces responsible, sustainable growth and recognises our 
obligations to our people and communities to minimise our 
environmental impact.

As a professional services firm, our services are intellectually based 
and our environmental impacts originate from operations in our offices 
and business travel undertaken by client teams, as opposed to the 
production and downstream effects of physical products.  

We employ a wide range of initiatives across our UK offices to reduce 
our GHG emissions and other environmental impacts.  Our priority is to 
minimise consumption of any related aspect at source, then select the 
most sustainable products and service options possible.

We further strengthen our environmental sustainability programme by 
employing robust measuring, monitoring and management standards.

A full data set, assessment of our environmental performance and 
approach to sustainability can be found via our website.  Please 
refer to the individual business travel, energy and waste and plastics 
reduction pages for further details.

An overview of our approach and 
performance is provided below.

http://www.ey.com/UK/en/About-us/Corporate-Responsibility/About-EY---Cmt-to-Corp-Resp---environment
https://www.ey.com/uk/en/about-us/corporate-responsibility/about-ey---cmt-to-corp-resp---environment---travel
https://www.ey.com/uk/en/about-us/corporate-responsibility/about-ey---cmt-to-corp-resp---environment---energy
https://www.ey.com/uk/en/about-us/corporate-responsibility/about-ey---cmt-to-corp-resp---environment---waste
https://www.ey.com/uk/en/about-us/corporate-responsibility/ey-reducing-plastics-in-our-offices
https://www.ey.com/uk/en/about-us/corporate-responsibility/ey-reducing-plastics-in-our-offices
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GHG emissions
Performance overview
We annually measure and report our significant GHG emissions:

*Since October 2007 in offices where EY controls the energy supply, and appropriate energy tariffs are available, we have 
purchased electricity from certified renewable sources. In January 2018, we also switched from fossil fuel-based natural gas to 
biogas, so now 100% of the energy we procure in the UK is from renewable sources.

In FY2018 our total absolute scope 1+2+3 emissions increased by 12% (8,929 t CO2e) compared to the previous 
year, broken down as follows:

Total Tonnes CO2e

GHG emissions FY2017 FY2018

Scope 1 1,466 1,252

Scope 2** 8,942 7,185

Scope 3 63,629 74,530

Total 74,038 82,967
**Using a location-based approach

For a full analysis of our GHG emissions including historical data  
sets back to FY2010, please visit our website.

Scope 1
Scope 1 FY2017 FY2018

GHG emissions

Natural gas 949 529

Biogas 0 1

Diesel (for generators) 0 0

Fugitive emissions (refrigerants) 518 722

Our total scope 1 emissions fell by 15% (215 t CO2e) compared to the previous year. Within this, emissions 
from natural gas consumption fell by 44% (420 t CO2e) due to EY switching its gas supply contract to renewable 
biomethane gas (certified under the Green Gas Certification Scheme) on 1 January 2018.

• Fuels for heating 
(natural gas, biogas*)

• Diesel (for generators)
• Fugitive emissions 

(refrigerants)

Scope 1

Purchased electricity*

Scope 2
• Business travel (air, rail, road)
• Electricity transmission & 

distribution
• ‘Well-to-tank’ energy-related 

activities
• Purchased goods (paper 

consumption)
• Waste disposal activities

Scope 3

https://www.ey.com/uk/en/about-us/corporate-responsibility/about-ey---cmt-to-corp-resp---environment---ghg-emissions
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Scope 2
Scope 2

GHG emissions FY2017 FY2018

Electricity (location-based) 8,942 7,185

Electricity (market-based) 5,413 4,683

Scope 2 emissions (location-based) fell by 20% (1,757 t CO2e) compared to the previous year whilst 
electricity consumption (kWh) only fell by 2%.  The reduction in scope 2 emissions is primarily due to 
a reduction in the electricity grid average conversion factor for 2018.

As a result, our total absolute scopes 1 + 2 (combined) emissions in FY2018 fell by 19% (1,972 t 
CO2e) compared to the previous year.

Scope 3
Scope 3

GHG emissions FY2017 FY2018

Air travel** 54,203 66,141

Road travel** 4,757 4,320

Rail travel** 1,756 1,533

Paper consumption 318 319

Waste generated 60 52

Electricity T&D** 831 604

Well-to-tank: electricity generation 1,426 1,064

Well-to-tank: electricity T&D** 132 91

Well-to-tank: scope 1 fuels 143 406

*T&D: transmission & distribution
**Includes related well-to-tank factors

The majority of our organisation’s GHG emissions (87%) come from scope 3 business travel - an 
essential element in delivering our advisory, tax and assurance services to clients.  Due to the 
nature of professional services activities, travel activity is heavily influenced by the rate at which the 
organisation is growing and our strategy for delivering services within the UK, across EMEIA and 
globally. In FY2018, our UK&I revenues increased by 6% and headcount (FTE) remained flat.

FY2018 saw a significant rise in total scope 3 emissions (17% / 10,901 t CO2e) which is mainly 
attributable to an increase in business travel activity, specifically air travel. There have been 
decreases in both distance travelled and related CO2 emissions across all modes of road and rail 
travel.  However, air travel related emissions increased by 22% (11,938 t CO2e) compared to 
FY2017.

We believe this may be in part be due to a relaxation of the travel restrictions and authorisation 
processes put in place during the previous year, as well as an increased focus on our service line 
teams delivering against the firm’s target growth plans.  In addition, there was a year-on-year 
increase to the DEFRA emission factors for various flight categories, ranging from 1% to 12% 
compared to equivalent 2017 factors.



Business travel FY2017 FY2018
Total distance (km) 200,867,865 215,827,634

Km per FTE 11,927 12,778

Total emissions (t CO2e) 60,717 71,994

Kg CO2e per km 0.30 0.33

Tonnes CO2e per FTE 3.61 4.26

We’re one of the world’s largest professional 
services firms. Travel plays an essential 
part in delivering the service levels our 
clients expect and in some circumstances, 
it’s also necessary to satisfy certain legal 
requirements. As we and our clients become 
more global, it’s likely that the overall need 
to travel will increase.

business
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However, we also recognise that it is our greatest source of greenhouse gas emissions (87% 
of our total footprint) and so are committed to encouraging our people to use alternatives 
to travel, and more sustainable travel options, wherever possible.

• Embracing a strong culture of flexible working and enabling our people to work remotely

• Extensive video conferencing facilities, online meeting and collaboration technologies, 
including telepresence

• An additional mileage allowance for staff who car share on business travel

• A ‘Bikes for Work’ scheme providing staff with tax efficient access to a new bicycle and 
accessories

• A mileage allowance for staff who cycle on business travel

• Secure cycle storage, showers and locker facilities in our buildings wherever possible

• Cycle safety and security marking sessions, bike servicing and maintenance sessions

• A mandatory travel policy aimed at minimising travel and encouraging sustainable travel 
behaviour

• Dedicated travel booking facilities to help our people choose the most appropriate 
method for their journey

• Employee engagement programmes to increase staff awareness of the impact of travel 
and available alternatives

• Interest-free travel season ticket loans

• Participation in national campaigns such as National Bike Week

Performance versus target: Our aim in FY2018 was to ensure our GHG emissions from 
business travel (CO2e kg) grow at a lower % rate than our revenue growth rate %.

In fact, total FY2018 GHG emissions from business travel grew 19% compared to the 
previous year, compared to revenue growth of 6%. We believe this is due to a relaxation of 
the severe restrictions placed on travel during the FY2017 period and the need to deliver 
against ambitious business growth targets.

Whilst initially this may be disappointing, our absolute GHG emissions from business travel 
remain under FY2016 levels.

We recognise that we need to continue to invest in travel alternative technologies (such as 
video conferencing, telepresence, online meetings), equip travellers with better information 
and travel choices, and work to truly embedded flexible working culture within our business 
to limit future increases and grow the business whilst minimising our environmental impact 
from travel.

travel



energy
efficiency
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energy

Energy consumption FY2017 FY2018
Total energy (kWh) 30,291,986 30,249,940

kWh per FTE 1,799 1,791

Total emissions (t CO2e) 12,425 10,407

kWh per m2 217 247

Kg CO2e per kWh 0.41016 0.34403

Kg CO2e per FTE 0.74 0.62

Kg CO2e per m2 89 85

Energy consumption is our second largest source of 
greenhouse gas emissions (17%). We’re continually striving 
to improve energy efficiency, limit consumption and reduce 
our related GHG emissions by investing in new technologies, 
process improvements and a renewable energy procurement 
strategy.

Since October 2007, for offices where we can control the 
energy supply, and appropriate renewable energy tariffs 
are available, we have purchased electricity from renewable 
sources (see ‘Green tariffs’ and ‘Market–based scope 2 
emissions reporting’).

And in January 2018, we switched from fossil fuel-based 
natural gas to biogas.  So now 100% of the energy we procure 
in the UK is from renewable sources.

Measures we use to minimise our energy consumption 
include:

• Destination lift control software, maximising 
operating efficiency and reduces energy demand

• Energy efficient IT monitors that switch to standby 
after a short period of non-use

• LED lighting installations and zonal PIR / movement 
activated lighting controls

• Thermostatic office temperature control and 
upgrades to building cooling systems

• Multi-functional print and copy devices that switch to 
standby when not in use

• Vending machines which go into sleep mode in 
periods of low demand

• Energy audits to identify performance improvement 
areas

• Online energy data collation, monitoring and 
analysis

• Building Management Systems to monitor and 
regulate energy use

• Participation in climate-change related events (e.g. 
WWF’s Earth Hour campaign)

• A robust environmental communications programme 
to increase staff awareness of energy consumption 
and related impacts, encouraging behavioural 
change at work and at home

8

Our UK operations have been certified 
to the Carbon Trust Standard for 
Carbon since 2010. This internationally 
recognised framework certifies that we 
have measured, managed and reduced our 
carbon emissions across our operations, 
and are committed to reducing them year 
on year.

We are also a full participant in the UK Government’s 
Carbon Reduction Commitment Energy Efficiency 
Scheme (CRC).

Performance versus targets: In FY2018, our aim was to 
reduce total energy (kWh) consumed by 5% per m2 (base 
year FY2017).

In FY2018 total electricity and gas (kWh) consumption 
per m2 actually rose 14% compared to the base year 
(FY2017). We believe the increase was mainly due to 
a prolonged period of extremely cold weather during 
Q1 2018 which increased heating demands in our 
buildings considerably, as well as an exceptionally warm, 
prolonged summer, which increased cooling demands.

However, absolute energy consumption fell overall and 
there were significant reductions in our related GHG 
emissions metrics. This was mainly due to the effect of 
our switching from procuring natural gas to renewable 
biogas in all offices where we control the energy supply.

We are confident that our continuing programme of 
energy efficiency projects will deliver further energy and 
emissions reductions and a more energy efficient estate 
in the future.

We also set annual energy procurement targets.  Our aim 
in FY2018 was to ensure at least 95% of our electricity 
came from renewable sources (where consumed in EY 
controlled buildings and appropriate ‘green’ tariffs were 
available from energy suppliers).  In FY2018, 100% of 
electricity was purchased via an appropriate renewable 
energy tariff (where green tariffs were available in the 
local energy market), and this approach will continue 
for the foreseeable future as part of our overall energy 
procurement strategy.

Energy efficiency in our buildings
We’re continually identifying opportunities for increased 
energy efficiency across our real estate.  Examples of 
investments made during FY2018 include:

•  Installation of replacement hot water calorifiers and 
central boiler plant at our UK&I HQ site at 1 More 
London Place

•  New chillers for the data room at our Canary Wharf 
office

We continue to rationalize our estate to deliver trust-
based flexible work environments that enable our people 
to deliver exceptional client service. We expect further 
energy reductions from continuing future investment.

https://www.ey.com/UK/en/About-us/Corporate-Responsibility/About-EY---Cmt-to-Corp-Resp---environment---GHG-emissions-information
https://www.ey.com/UK/en/About-us/Corporate-Responsibility/About-EY---Cmt-to-Corp-Resp---environment---GHG-emissions-information
https://www.ey.com/UK/en/About-us/Corporate-Responsibility/About-EY---Cmt-to-Corp-Resp---environment---GHG-emissions-information
https://www.ey.com/UK/en/About-us/Corporate-Responsibility/Our-environmental-credentials
https://www.ey.com/UK/en/About-us/Corporate-Responsibility/Our-environmental-credentials
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Waste FY2017 FY2018
Total waste (kg) 2,210,367 2,030,386

Kg waste per FTE 131 120

Total emissions (t CO2e) 60 52

Tonnes CO2e per FTE 0.0036 0.0031

Waste recycling ratio (%) 91.2 92.9

Kg CO2e per FTE 0.74 0.62

Kg CO2e per m2 89 85

We operate according to the principles of the ‘waste hierarchy’, with our 
first priority being to use products, processes and services that eliminate 
waste. We then look to minimise the waste we generate, recycling and 
reusing materials wherever possible. Our aim is to use waste disposal 
methods with the lowest environmental impact wherever possible.

We’re constantly looking at ways to improve performance by reviewing 
our processes, and work closely with our service partners to find more 
sustainable solutions for our waste streams.



10recyclingwaste and

Since 2015 our UK operations have been certified to the 
Carbon Trust Standard for Waste, providing independent 
verification of our actions to measure, manage and reduce 
waste output, year on year.

Some of the measures we use to manage waste include:

• A UK-wide plastics reduction strategy to ensure we 
minimise single-use plastics in our workplaces across all 
office functions

• Replacing all disposable cups on our working floors with 
reusable cups and bottles for all on-site employees

• Providing an environmental gift pack to all new employees 
to help them reduce their consumption of disposable cups 
and plastic bags when working in our offices

• Using biodegradable catering consumables (eg, cutlery, 
food packaging) in all our in-house restaurants, coffee 
shops and deli bars

• Disposing of food waste from our London, Birmingham 
and Liverpool offices via anaerobic digestion to generate 
biofuels and fertilisers

• Turning used cooking oil from our London restaurants into 
biodiesel

• Sending used coffee grounds for processing into biofuels 
and bio-chemicals

• Donating unsold food items from our London coffee bars 
to charities for the homeless and vulnerably housed

• Implementing a ‘green tariff’ pricing structure at our 
on-site coffee shops – people buying a hot drink in a 
disposable cup pay a premium, a proportion of which is 
donated to charity

• Employing ‘follow-me’ on-demand printing to reduce 
paper and toner consumption and cut waste from 
unclaimed documents

• Having bin-less desks, providing on-floor recycling 
stations and employing a best practice waste segregation 
scheme in consultation with industry experts

• Defaulting our printers to double-sided black and white 
print, reducing toner and paper use

• Using on-site filtered water bottling facilities and reusable 
glass bottles for hospitality services in our London, Luton 
and Birmingham offices

• Sourcing stationery items made with sustainable, 
biodegradable or recycled content wherever possible

• Providing online statements for staff with a corporate 
credit card to decrease printing and paper consumption

• Requiring all staff to log photocopy and printer usage via 
an individual user-account system

• Working with contractors to minimise waste from 
construction and refurbishment projects, maximising 
reuse and recycling of materials and items from office 
fit-outs

• Running an environmental communications programme 
to raise awareness of the importance of minimising waste 
and maximising recycling. 

Performance versus targets: We’re aiming to reduce waste 
generated per FTE by 10% by FY2020 (compared to base 
year FY2015).

In FY2018 waste generated per FTE fell 28% compared to the 
base year (FY2015). We saw the benefits of a slow-down in 
the clearance of our archives as this project matured and the 
switch to ‘follow-me’ printing from on-floor devices, both of 
which led to a significant reduction in confidential and paper 
waste. We expect to see further decreases in our absolute and 
relative waste metrics during FY2019 as the effects of our 
plastics reduction strategy are felt.

We also strive to send 0% waste to landfill (in offices where 
EY controls the building services, and local waste recycling 
facilities exist).

In FY2018 our calculated waste recycling ratio was 92.9%. 
The firm continued to develop initiatives to ensure waste 
was diverted from landfill and moved up the waste hierarchy, 
including the expansion of our coffee grounds recycling 
scheme and the introduction of disposable cup recycling in 
our 25CP site.

https://www.ey.com/UK/en/About-us/Corporate-Responsibility/Our-environmental-credentials
https://www.ey.com/uk/en/about-us/corporate-responsibility/ey-reducing-plastics-in-our-offices
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recognition
external

We are proud to have achieved several internationally recognised environmental standards:

Our UK Facilities Management function has been certified to the 
internationally recognised ISO 14001 environmental standard by UKAS 
accredited auditing body Bureau Veritas, and we intend to work towards 
certification in the Republic of Ireland.

Since 2010 EY’s UK operations have been awarded the Carbon Trust 
Standard for Carbon, which recognises organisations for real carbon 
reduction. Based on a rigorous independent assessment, it certifies that 
we have measured, managed and reduced carbon emissions across our 
operations, and are committed to reducing them year on year.

EY has been certified to the Carbon Trust Standard for Waste since 2015, 
recognizing our actions to measure, manage and reduce waste year-on-year.
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recognition
external

For our UK plastics reduction strategy, we were a finalist at the 2019 edie 
Sustainability Leaders Awards.

For our actions to replace 1.2 million pieces of single-use plastic in our coffee shops 
and restaurants with plant-based biodegradable alternatives biodegradable catering 
consumables (eg, cutlery, food packaging) in all our in-house restaurants, coffee shops 
and deli bars, we received the following accolades at the 2018 waste2zero Foodservice 
Waste Management & Prevention Awards:

• Winner: Best Waste Management Project (non-food)

• Finalist: Best Waste Prevention Project (non-food)

• Shortlisted: Best Waste Project Communication & Stakeholder Engagement

EY has been a global 
signatory to the UNGC since 
2009.  Read more about the 
progress we are making in 
upholding these principles.

http://www.unglobalcompact.org/
https://www.ey.com/en_gl/purpose/what-if-business-were-society-s-greatest-problem-solver
https://www.ey.com/en_gl/purpose/what-if-business-were-society-s-greatest-problem-solver


Supporting 
clients

We employ a range of options to reduce the environmental 
impacts of delivering our services to clients, including: 

• Audio conferencing, web-based meetings, extensive video 
conferencing and tele-presence capabilities.

• When travel is necessary, we encourage our people to use 
the most sustainable transport options and can work with 
clients to ensure these are fully integrated into specific 
engagements. 

• A strong culture of flexible working – we collaborate 
with our clients to integrate this leading approach into 
individual projects, where appropriate.

• Ensuring that communications and correspondence 
between our organisations are conducted via secure 
electronic media (i.e. email, scanned documents, source 
files etc.) wherever feasible and practicable.

EY also provides knowledge-based services to clients in 
optimising market opportunities as we shift towards a 
resource-efficient and low-carbon economy:

• Our Climate Change and Sustainability Services (CCaSS) 
team assists organisations transforming to a purpose 
driven strategy who need to understand the risks and 
opportunities of safety, ethical and environmental factors.  
They help companies exposed to material environmental 
and social risks, environmental and social regulations, 
standards and stakeholder expectations.

• EY’s Sustainability Risk Services help to effectively manage 
sustainability risks, recognising that a strategic approach 
to successfully managing them can unlock commercial 
opportunities and add competitive advantage ()

• The EY Energy Optimisation Practice has developed the 
‘3D Energy Strategy’™ to provide proactive and careful 
energy management for corporate consumers.  As global 
economies grapple with the challenges of climate change, 
security of supply and resource scarcity, energy has 
become more complex.  Our team can help drive the next 
level of energy cost reduction.

• Our Sustainable Supply Chain Services review, improve 
and assess the risk of procurement functions, helping 
them to integrate environmental, sustainable and low 
carbon aspects into end-to-end supply chains.

• EY’s Sustainable Finance Solutions service provides 
integrated market analysis, policy insights and scenario 
analysis to give decision-makers an informed view of the 
likely effect of climate policy.

• The Power & Utilities Centre works with companies 
facing the triple challenge of improving environmental 
performance, keeping consumers’ costs down and 
maintaining system reliability.  Our 4,400 specialists work 
to create strategies for future growth.
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http://www.ey.com/UK/en/Services/Assurance/Climate-Change-and-Sustainability-Services
http://www.ey.com/uk/en/services/assurance/climate-change-and-sustainability-services/ey-sustainability-risk-services
http://www.ey.com/UK/en/Services/Specialty-Services/EY-energy-optimisation-practice
http://www.ey.com/uk/en/services/assurance/climate-change-and-sustainability-services/ey-sustainable-supply-chains
http://www.ey.com/uk/en/services/assurance/climate-change-and-sustainability-services/ey-sustainable-finance-solutions
http://www.ey.com/GL/en/Industries/Power---Utilities


on their 
sustainability     
        journeys

For more information on our environmental 
sustainability programme including policy, 
targets, initiatives and performance,  
please visit our website or follow us  
on Twitter @EY_UKI or @EY_Sustainable.
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https://www.ey.com/uk/en/about-us/corporate-responsibility/about-ey---cmt-to-corp-resp---environment
https://twitter.com/EY_UKI
https://twitter.com/EY_Sustainable


EY  |  Assurance | Tax | Transactions | Advisory

About EY
EY is a global leader in assurance, tax, transaction and advisory 
services. The insights and quality services we deliver help build trust 
and confidence in the capital markets and in economies the world 
over. We develop outstanding leaders who team to deliver on our 
promises to all of our stakeholders. In so doing, we play a critical role 
in building a better working world for our people, for our clients and for 
our communities.

EY refers to the global organization, and may refer to one or more, of 
the member firms of Ernst & Young Global Limited, each of which is 
a separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. For more 
information about our organization, please visit ey.com. 
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