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1. Purpose of the document 
The Volunteer Policy provides clear guidance on what support and guidance volunteers can expect 
from EY Foundation and in return, what the EY Foundation expects of volunteers.  
The document covers: 
 

 Responsibilities and expectations  

 Safeguarding 

 Data Protection 

 Whistleblowing  

 Health & Safety  

 Social media 

 Volunteer feedback 
 

2. Who is this policy for? 
The Policy is for people who engage on EY Foundation programmes as volunteers*.  This includes both 
EY employees and non EY employees (including EY staff and Partner family and friends, other 
employer’s staff, and mixed teams on fundraising challenges.  Unless stated, information provided in 
this Policy is the same for EY and none EY volunteers.  
The Policy is not appropriate for people volunteering with charities other than the EY Foundation.   
People volunteering with other charities should seek the volunteer policy of that charity.   
 
* EY Foundation defines volunteer and volunteering as any activity that involves spending time, unpaid, 
doing something that aims to benefit the environment or someone (individuals or groups) other than, 
or in addition to, close relatives. Central to this definition is the fact that volunteering must be a choice 
freely made by each individual. Source NCVO 2016. 
 
3. Our values 
Our values define how we behave day to day.  They also reflect the way we expect our volunteers to 
act when representing us as an organisation: 
  

 Passionate – in our work and in our mission 

 Dynamic – innovative, adaptive and with courage to try new things 

 Collaborative – working together across teams and organisations to achieve the best results 

 Inclusive – recognising the value of diversity in all aspects 

 Integrity – making decisions based on doing the right thing, standing up for what we believe 
is right for young people. 
 

Our values guide our actions and behaviours.  They influence the way we work with each other and 
the way we serve our young people and volunteers.  We should recognise when people demonstrate 
the values and challenge when people don’t.   
 
We expect all our volunteers, young people, staff and Trustees to apply these same principles to help 
us make consistent decisions and build a shared commitment to our values.   
 
4. Equality, diversity and inclusion 
The EY Foundation is committed to building a diverse and inclusive organisation that is responsive to 
the needs of young people and our stakeholders.  The EY Foundation is also committed to equal 
opportunities at all stages of the volunteer recruitment and selection process.  Selection of volunteers 
should always be carried out without discrimination and the EY Foundation welcomes applications 



 
 

   

regardless of background experience or skills whilst leveraging those skills, knowledge and experience 
which some volunteers are able to provide (for example skills-based volunteering opportunities). 
 
Some roles may require additional screening if for example the role involves working directly with 
young people. 
 
5. Volunteering with the EY Foundation 
 
5.1 Your role as a volunteer 
Thank you for volunteering to help young people through the EY Foundation.  
 
The specific requirement of a volunteering opportunity will vary from role to role.  For any role with 
the EY Foundation you should receive a role description or equivalent information, including the time 
commitment and attributes required to fulfil the role successfully.    Please note that with regard to 
the tougher physical sponsored challenge events we ask candidates for examples of previous physical 
challenge experience and provide a written description of the challenge that are agreeing to 
participate in. 
 
If you haven’t received this information please either contact the EY Foundation project manager for 
your activity or email enquiries@eyfoundation.ey.com  
 
5.2 Responsibilities and expectations 
 
5.2.1 We want to ensure your volunteering experience is enjoyable and rewarding.    
 
Our commitment to volunteers (including fundraisers where relevant) is to: 

► Match your skills and experiences with an appropriate role  
► Offer appropriate materials, training and support for your role including DBS checking and 

child protection training where relevant 
► Provide information about our programmes and how they fit into our vision, purpose and 

goals 
► Handle your data in line with EY Foundation’s Data Protection Policy 

(www.ey.com/UK/en/Home/Privacy-policy) 
► Provide access to EY Foundation policies including Volunteer, Child Protection, Data 

Protection, Travel and Expenses Policy, Health & Safety and Whistleblowing which can be 
found at http://www.ey.com/UK/en/About-us/Corporate-Responsibility/EY-Foundation    

► Celebrate success and recognise your dedication and hard work in helping young people  
► Respect all our volunteers and collect feedback on how we can improve the volunteer 

experience 
► Provide a clear volunteer description, explaining your role and responsibilities 
► Reimburse any pre-agreed out of pocket expenses in line with the EY Foundation Travel and 

Expenses Policy.  Codes will be issued by the team prior to activities taking place 
► Implement appropriate controls in terms of your health, safety and welfare as a volunteer as 

per the EY policy 
► Encourage a friendly, positive and inclusive atmosphere 
► Offer equal opportunities to everyone who wants to volunteer. 
► Support our fundraisers with relevant resource, information and support as required 
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5.2.2 We expect our volunteers (including fundraisers where relevant): 
► To register on EY Foundation Volunteer Match (www.eyfoundationvolunteering.co.uk). Non EY 

staff interested in volunteering should contact the EY Foundation:  
enquiries@eyfoundation.ey.com   

► To apply the same level of professionalism at work to your volunteering role 
► To read, understand and adhere to the EY Foundation’s policies on Volunteering, Child 

Protection, Data Protection, Confidentiality, Cash Handling, Health & Safety and 
Whistleblowing (See below for more information and links to policies) 

► To let us know immediately of any concerns or problems you might have, so that we can find 
a solution 

► To let us know if there are any changes in your personal circumstances that may affect your 
volunteering or fundraising activity (such as their ability to participate physically in a 
sponsored challenge event). 

► To complete requested paper work including monitoring and evaluation forms  
► To always consider and protect the EY Foundation’s name and reputation through your 

actions and conduct 
► To commit to our aims and values and be a positive role model for the EY Foundation 
► To ensure any funds raised for the Foundation are held in trust for the charity 
► To work in partnership with other volunteers, staff, employers, suppliers,  Trustees and the 

general public 
► To seriously recognise the importance of signing up to a sponsored challenge event with the 

necessary (non-binding) commitment to specific fundraising targets 
► To aim for high standards of efficiency reliability and quality in your volunteering. 

 
5.3 Safeguarding  
The EY Foundation has a duty of care to all our beneficiaries and volunteers when engaged on one of 
our programmes or fundraising events.  Relevant training and support will be provided to volunteers 
before and during their time on Foundation programmes and events where required.  
All our volunteers working with young people, or coming into contact with young people have a 
responsibility for keeping them safe, and to identify concerns, share information and take prompt 
action. 
 
The EY Foundation has six Designated Safeguarding Officers (DSO) who have been on advanced 
training with National Society for the Prevention of Cruelty to Children (NSPCC).  Volunteers should 
inform a DSO immediately if they have any concerns regarding a young person’s safety.  Or if a young 
person, yourself or another volunteer is in immediate danger phone 999 first and then inform a DSO.   
 
Our Designated Safeguarding Offices are: 
 
Peter Olawaye - 0207 951 3794 or 07837592567 
Agata Szczesna - 020 7760 5660 
Lynne Peabody - 0207 951 5803 or 07468740282 
Irfan Zaman – 0161 333 2752 or 07831 137082 
Margaret Gibson – 0141 226 7493 or 07764 261091 

Our lead DSO is Nil Neale (0207 951 5721 or 07785 488 079) 
 
The EY Foundation’s Child Protection Policy gives clear procedures on responding to concerns 
regarding the safeguarding and protection of children, young people and vulnerable adults with 
associated procedures and guidance.  The policy provides a structure for safeguarding for staff and 
volunteers that they may come across of this nature.  All volunteers should read this policy found at: 
http://www.ey.com/uk/en/about-us/corporate-responsibility/ey-foundation-policies 

http://www.eyfoundationvolunteering.co.uk/
mailto:enquiries@eyfoundation.ey.com


 
 

   

 

5.3.1 DBS certification 

Safeguarding children and vulnerable adults is of paramount importance and we reserve the right to 
carry out background checks such as disclosure and barring checks. 
 
Programme volunteers must complete the required level of checking related to their role (e.g. DBS in 
England and Wales and PVG in Scotland).   
 
The DBS and PVG process is managed by the EY Foundation and includes: 
 

► An online form to be completed by the applicant 
► Identification verification with a member of the EY Foundation team using identity 

documents (eg passport, driver’s license) 
► NSPCC online training  
► EY Foundation child protection training 

 
Details of the process can be obtained by emailing enquiries@eyfoundation.ey.com.  
 

5.3.2 Child protection training 

All volunteers working directly with young people must complete relevant child protection training 
and read the EY Foundation’s Child Protection Policy as advised by the EY Foundation, before they 
engage with young people on EY Foundation programmes.   
 
6. Confidentiality and Data Protection  
All volunteers are required to comply with the EY Foundation’s Data Protection Policy with regards to 
their dealings with young people and to keep confidential any EY Foundation information they become 
aware of through their volunteering that is not in the public domain.  The EY Foundation in complying 
with the Data Protection Act 1998 will treat in confidence the information it holds about volunteers.  
EY Foundation handles data in line with EY’s data protection policy which can be found at 
www.ey.com/UK/en/Home/Privacy-policy and the EY Foundation’s data protection policy which can 
be found at:  
http://www.ey.com/uk/en/about-us/corporate-responsibility/ey-foundation-policies.  
 
7. Travel and Expenses 
The EY Foundation policy complies with the recommendations of The Charity Commission for 
England and Wales and the United Kingdom and Ireland expense policy of Ernst & Young LLP and/or 
the EY Foundation (where applicable).  
 
8. Whistleblowing 
The EY Foundation operates in a clear and transparent way which allows for anyone who works or 
volunteers with us to raise genuine concerns about acts of wrongdoing or malpractice in the 
workplace. It also aims to ensure that any concerns are dealt with effectively and in a timely fashion.  
 
Full details of our policy and how to raise any issues can be found at: 
http://www.ey.com/uk/en/about-us/corporate-responsibility/ey-foundation-policies 
 
9. Health and safety 
The EY Foundation adheres to EY’s Health & Safety policies.  A link to the policy can be found on the 
EY Help homepage at 

mailto:enquiries@eyfoundation.ey.com


 
 

   

http://chs.ey.net/servlet/CHSRenderingServlet?chsReplicaID=852573C500544B52&contentID=LP-
B8E5B31056494C6BC1257A68002F8C5D.  
Non-EY Volunteers can request a copy of the policy at enquiries@eyfoundation.ey.com 
 
All volunteers with the EY Foundation programmes must: 

 Take reasonable care for the health and safety of themselves, other volunteers and 
beneficiaries who may be affected by your actions or omissions. 

 Follow our health and safety policy and measures of the EY Foundation or any other 
organisation on whose premises you may be working. 

 Report accidents, incidents or dangerous circumstances regardless if anyone has been injured 
or not. 

Be aware of actions to take when an emergency situation arises, dialling ext. 222 if it occurs at an EY 

office and +44 207 939 8896 for an international emergency situation.  
 
10. Leaving your volunteering commitment 
Volunteers are free to cease volunteering with the EY Foundation at any time, although where possible 
an agreed period leading up to this point would be helpful in order to provide sufficient time for the 
Foundation to make alternative arrangements. 
It is possible that there may also be times when the Foundation will ask a volunteer to cease 
volunteering for various reasons.  Whenever possible, we will offer the volunteer the opportunity to 
feedback before leaving their role to ensure they are appropriately thanked. 
 
11. Social Media 
You are expected to ensure that any information and opinions you share on social media platforms 
protects the EY Foundation’s reputation and are not in conflict with our brand guidelines and policies 
or could bring the organisation in disrepute. 
 
12. Volunteer feedback 
We welcome feedback from our volunteers.  If you would like to provide feedback, have any problems 
or wish to make a complaint, please contact your usual EY Foundation staff contact in writing. 
If for any reason you would rather not talk to your usual contact, please contact Nil Neale, Head of 
Young People Services on 020 7951 5721. 
 
13. Programme and fundraising volunteer agreement 
By signing this agreement you are agreeing that you have read and understood this document, and 
will meet with our expectations to adhere to the relevant EY Foundation policies. This agreement is 
binding in honour only; it is not intended to be a legally binding contract and may be cancelled at any 
time at the discretion of either party. No employment relationship is intended either now or at any 
time in the future.  The EY Foundation reserves the right amend or update this policy at any point. 
 
 
Signed:         (volunteer) 

Date: 

 

Signed        (on behalf of the EY Foundation) 

Date: 

 

mailto:enquiries@eyfoundation.ey.com


 
 

   

Appendix 

14. EY Foundation vision and purpose  

 

 

 

 

 

 

 

 

 

 

 

15. Programmes, fundraising and other volunteering opportunities 

15.1 Smart Futures 

Objectives 
Smart Futures aims to help bright young people aged 16-17 to secure a good first job or progression 
path to further education. The programme is aimed at young people who attend state school or 
college and are from low-income communities. The programme offers a series of interactive learning 
experiences, structured paid experiences of work with local employers, mentoring and networking 
events over a 10 month period. 
 

15.2 Accelerate  

Objectives 
We recognise that self-employment is a viable career opportunity for young people and that social 
enterprises create local jobs and wealth. Accelerate is designed to help social entrepreneurs grow 
financially sustainable ventures through providing access to EY Foundation’s business network. 
 
We work with one of our major corporate supporters, EY, to provide business support for young 
social entrepreneurs (18- 30 years old) and social enterprises with a focus on supporting young 
people into employment, training or enterprise. 
 

15.3 Our Future 

Objectives 
Our Future is a paid experience of work for young people with significant barriers to making a 
smooth transition from statutory education onto the labour market — including low academic 

EY Foundation 

Working directly with disadvantaged young people, with employers and social entrepreneurs, 
to create and support pathways to education, employment and enterprise. 

Our vision 

Every young person in the UK, 
regardless of their background or 
circumstances, can begin to 
realise their career ambitions: 
making a successful transition 
into work, higher education or 
self employment 

Every employer in the UK, 
regardless of size or sector, 
plays an active role in 
supporting all young people to 
realise their full work potential 

Our purpose 

To inspire and engage young 
people across the UK who are 
disadvantaged in the labour 
market and help them to fulfil 
their work potential 

Convene employers and other 
key stakeholders to reduce 
barriers to work for young 
people and enhance their 
employability 



 
 

   

attainment. It includes three weeks of paid experiences and six months of mentoring. Our Future is 
structured to create local career awareness, provide employability skills training and offer extended 
periods of work experience to its participants. It is tailored to the needs of employers and young 
people, creating an environment where misperceptions of both groups can be addressed and 
employers can help unlock future talent and meet their business needs. 
 
15.4 Year 10 and 11 Workshops 
 
We run half day year 10 and 11 workshops across the UK for young people who are socially and 
culturally disadvantaged.  These workshops are aimed at young people from low income backgrounds, 
in areas that tend to have high levels of deprivation.  Typically, a workshop consists of: 
 

 An introduction to workplace skills 

 A team building exercise 

 Employer panel  
 
 
 


