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About EY
EY is a global leader in assurance, tax, transaction and advisory services. 
The insights and quality services we deliver help build trust and confidence 
in the capital markets and in economies the world over. We develop 
outstanding leaders who team to deliver on our promises to all of our 
stakeholders. In so doing, we play a critical role in building a better 
working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of the 
member firms of Ernst & Young Global Limited, each of which is a separate 
legal entity. Ernst & Young Global Limited, a UK company limited by 
guarantee, does not provide services to clients. Information about how EY 
collects and uses personal data and a description of the rights individuals 
have under data protection legislation is available via ey.com/privacy. For 
more information about our organization, please visit ey.com. 

Ernst & Young LLP refers to separate client-serving member firms of 
Ernst & Young Global Limited operating in the UK and US. Ernst & Young 
Advisory Services Limited, Ernst & Young Advisory Pte Limited and 
Ernst & Young are client-serving member firms of Ernst & Young Global 
Limited operating in Hong Kong, Singapore and Australia, respectively.

Ernst & Young LLP is a client-serving member firm of Ernst & Young Global 
Limited operating in the US.

EY is a leader in serving the global financial services marketplace
Nearly 51,000 EY financial services professionals around the world 
provide integrated assurance, tax, transaction and advisory services to our 
asset management, banking, capital markets and insurance clients. In the 
Americas, EY is the only public accounting organization with a separate 
business unit dedicated to the financial services marketplace. Created in 
2000, the Americas Financial Services Organization today includes more 
than 11,000 professionals at member firms in over 50 locations 
throughout the US, the Caribbean and Latin America. 

EY professionals in our financial services practices worldwide align with key 
global industry groups, including EY’s Global Wealth & Asset Management 
Center, Global Banking & Capital Markets Center, Global Insurance Center and 
Global Private Equity Center, which act as hubs for sharing industry-focused 
knowledge on current and emerging trends and regulations in order to help our 
clients address key issues. Our practitioners span many disciplines and provide a 
well-rounded understanding of business issues and challenges, as well as 
integrated services to our clients. 

With a global presence and industry-focused advice, EY’s financial services 
professionals provide high-quality assurance, tax, transaction and advisory 
services, including operations, process improvement, risk and technology, to 
financial services companies worldwide. 
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EY’s collaborative technology assets
What is CTORS? 
It’s an integrated suite of end-to-end customer tax operation services, supported by the global EY 
network of member firms and underpinned by leading technology, which can be delivered in a 
modular or end-to-end approach.

From start to finish, EY CTORS simplifies the complexity of customer tax operations, reduces cost 
and risk, and improves your customer tax function through the use of workflow, data management, 
analytics and governance to effectively manage global tax regulations. 

EY tools introduce better governance, visibility and transparency into the end-to-end tax 
operations process through real-time access, controls and consistency. 
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CTORS aims to provide transformative tax operation services that save companies time, 
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management and oversight activities, supported by our integrated suite of 
CTORS assets. 
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