
Tracking and completing the required forms in your 
investment markets can be a daunting task, 
especially since tax authorities worldwide are 
applying stricter requirements to obtain relief-at-
source (RAS) and reclaim withholding tax.  

Foreign tax forms 
completion service
Complete and track forms and obtain foreign 
relief-at-source, reclaims and domestic 
certificates of residence

Current challenges

FTFC value proposition

• Lack of visibility and efficiency

• Missed RAS* 

• Delayed reclaim submission

• Complex market changes requiring rapid response

Quick response to market changes

Proactive process workflow

Functionality to sign forms digitally*

Process workflow Automated dashboard Document management

*where applicable

Objectives

• Prioritize and track custodian requests
• Leverage EY technology, automation and 

experience to help maximize entitled treaty relief
• Adjust the operating model for increasingly 

complex and voluminous requests

Dedicated team available for guidance

Transparency through a real-time dashboard

Document management

Identify potential for RAS*

EY has developed the Foreign Tax Form Completion 
Service (FTFC), which helps enable you to track, 
complete and access practical advice with respect to 
global withholding tax forms. Our dedicated team 
can assist with obtaining a certificate of residence 
(e.g., Form 6166 for US residents).



FTFC service 
Our dedicated team can assist with preparing global RAS and Reclaim forms along with obtaining 
a domestic COR. Through our automated tracking dashboard, you will gain transparency on the 
status of all forms in one centralized location.

• Leverage EY Service 
Delivery Centers 
(onshore low-cost 
centers)

• Trust the fully 
dedicated tax 
technical teams to 
proactively manage 
RAS/reclaim 
documentation

• Focus on efficiencies 
and automation

• Track availability of RAS
• Identify and assess potential 

for RAS with an automated 
tracking dashboard

• Anticipate custodian requests 
• Verify request validity
• Monitor request status
• Increase transparency to 

prioritize

• Work closely with fund 
management teams to achieve 
efficiencies and reduce manual 
processing

• Obtain and track crucial 
information to complete 
documentation (e.g., fund 
name change and merger 
information, power of attorney) 
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• Leverage the collective 
experience of more than 
5,000 tax professionals 
dedicated to [the] asset 
management [sector] 
around the globe to 
understand the practicalities 
of reclaim filing and 
obtaining RAS (e.g., 
electronic signatures where 
permitted)

Leverage 
automation

Advise on 
market practice

Increase 
transparency

Team proactively

Improve 
workflow

EY |  Building a better working world
EY exists to build a better working world, helping to 
create long-term value for clients, people and 
society and build trust in the capital markets.

Enabled by data and technology, diverse EY teams 
in over 150 countries provide trust through 
assurance and help clients grow, transform and 
operate.

Working across assurance, consulting, law, 
strategy, tax and transactions, EY teams ask better 
questions to find new answers for the complex 
issues facing our world today.

EY refers to the global organization, and may refer to one or more, of 
the member firms of Ernst & Young Global Limited, each of which is a 
separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. Information 
about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are available 
via ey.com/privacy. For more information about our organization, 
please visit ey.com.
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Tracking and completing the required forms in your investment markets can be a daunting task, especially since tax authorities worldwide are applying stricter requirements to obtain relief-at-source (RAS) and reclaim withholding tax.  







Foreign tax forms completion service

Complete and track forms and obtain foreign relief-at-source, reclaims and domestic certificates of residence

Current challenges

FTFC value proposition

Lack of visibility and efficiency

Missed RAS* 

Delayed reclaim submission

Complex market changes requiring rapid response

Quick response to market changes



Proactive process workflow



Functionality to sign forms digitally*

Process workflow

Automated dashboard

Document management

*where applicable

Objectives

Prioritize and track custodian requests

Leverage EY technology, automation and experience to help maximize entitled treaty relief

Adjust the operating model for increasingly complex and voluminous requests





Dedicated team available for guidance

Transparency through a real-time dashboard

Document management

Identify potential for RAS*















EY has developed the Foreign Tax Form Completion Service (FTFC), which helps enable you to track, complete and access practical advice with respect to global withholding tax forms. Our dedicated team can assist with obtaining a certificate of residence (e.g., Form 6166 for US residents).





How much could reclaiming over withheld taxes benefit your organization?  

How could a better understanding of over or under withheld taxes benefit your organization?  

On average, a 5-10% difference (and as much as 30%) could be reclaimed in overpayment of taxes.



Identifies/identify appears five times, so I reworded
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FTFC service 

Our dedicated team can assist with preparing global RAS and Reclaim forms along with obtaining a domestic COR. Through our automated tracking dashboard, you will gain transparency on the status of all forms in one centralized location.

Leverage EY Service Delivery Centers (onshore low-cost centers)

Trust the fully dedicated tax technical teams to proactively manage RAS/reclaim documentation

Focus on efficiencies and automation

Track availability of RAS

Identify and assess potential for RAS with an automated tracking dashboard

Anticipate custodian requests 

Verify request validity

Monitor request status

Increase transparency to prioritize

Work closely with fund management teams to achieve efficiencies and reduce manual processing

Obtain and track crucial information to complete documentation (e.g., fund name change and merger information, power of attorney) 

   

	   Danielle Clark	Stephanie Tanguay	Kelly Sullivan

     	   danielle.clark@ey.com	stephanie.tanguay@ey.com	kelly.sullivan@ey.com

     	   +1 203 674 3693	+1 617 585 0410	+1 201 551 5233



     	   Sarah Belin	Caitriona Saunders	Diana Camejo

    	   sarah.belinzerbib@ey.com	caitriona.saunders1@ey.com	diana.camejo@ey.com

         	   +1 212 773 9835	+1 212 773 3773	+1 212 773 1146

Leverage the collective experience of more than 5,000 tax professionals dedicated to [the] asset management [sector] around the globe to understand the practicalities of reclaim filing and obtaining RAS (e.g., electronic signatures where permitted)

Leverage 
automation

Advise on 
market practice

Increase 
transparency

Team proactively

Improve 
workflow

EY  |  Building a better working world

EY exists to build a better working world, helping to create long-term value for clients, people and society and build trust in the capital markets.



Enabled by data and technology, diverse EY teams in over 150 countries provide trust through assurance and help clients grow, transform and operate.



Working across assurance, consulting, law, strategy, tax and transactions, EY teams ask better questions to find new answers for the complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of the member firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst & Young Global Limited, a UK company limited by guarantee, does not provide services to clients. Information about how EY collects and uses personal data and a description of the rights individuals have under data protection legislation are available via ey.com/privacy. For more information about our organization, please visit ey.com.
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