
Adding value for your employees.

EY TaxChat brings together EY trust and experience with 
leading digital delivery. 

Convenience 
Accessible anytime, anywhere, through the EY TaxChat app 
or online. Employees share data by taking a photo, uploading 
documents or directly entering it — the choice is theirs.

Insight 
Takes the guess work out of tax and provides the ability to chat 
securely with a dedicated, knowledgeable EY tax advisor.

Tax and financial literacy 
Financial stress is real. EY TaxChat can help employees gain a 
better understanding of tax and adopt better financial habits.

Value 
High-quality client service delivered at a reasonable price.

Adding value to your business. 

EY TaxChat helps drive:

Innovation 
Position your business as innovative and responsive to 
employee needs.

Increased value from employee relationships 
Strengthen employee relationships through better 
conversations and an enhanced understanding of their  
financial journey.

Competitive differentiation 
Attract and retain employees, repositioning the role of your 
business by adding value in non-core areas.

Increased confidence 
Better understand the role you play in the annual tax cycle  
and the importance of the data that you provide to them.

Today’s employees seek the convenience of digital to manage 
their everyday lives. Help make their tax filing easier with EY 
TaxChat™, an on-demand digital tax return preparation service 
that connects taxpayers with EY professionals, making tax 
return filing simple, fast and reliable.

Using EY TaxChat couldn’t be simpler. Users answer a few 
questions, upload their tax documents through the app or their 
computer, view the completed return and approve their filing. 
A designated, experienced EY tax professional takes care of  
the rest.
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What’s possible 
when accountants 
move from an 
office to an app?
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What EY can do for you
Research has shown that financial stress — including the annual stress caused by tax preparation and filing — can be 
detrimental to productivity. But you can combat this and help your employees with this cumbersome personal task using 
EY TaxChat. It’s designed to help you better serve your employees, regardless of your company’s size, and help them gain 
a better grip on this unavoidable task.

EY TaxChat — tax preparation for today’s digital world.

About EY
EY is a global leader in assurance, tax, transaction and advisory 
services. The insights and quality services we deliver help build trust 
and confidence in the capital markets and in economies the world 
over. We develop outstanding leaders who team to deliver on our 
promises to all of our stakeholders. In so doing, we play a critical role 
in building a better working world for our people, for our clients and 
for our communities.

EY refers to the global organization, and may refer to one or more, of 
the member firms of Ernst & Young Global Limited, each of which is 
a separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. Information 
about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are available 
via ey.com/privacy. For more information about our organization, 
please visit ey.com.
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In line with EY’s commitment to minimize its impact on the environment, this 
document has been printed on paper with a high recycled content.

This material has been prepared for general informational purposes only and is not intended 
to be relied upon as accounting, tax or other professional advice. Please refer to your 
advisors for specific advice.

ey.com

EY  |  Assurance | Tax | Transactions | Advisory


