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L] ;GNA<%)1 hYf\lea[ Yk jYhaldqg Y[[]d]jYI]\ gmj jldaYf[] gf \a_alYd k]jna[]k Yf\ hdYlI
lg flo oYgk g danaf_ Yf\ ogjcaf_& Al Yk Ydkg k a~I]\ I'] hYjYe]lljk g™ o YI [gfkme]jk
hljkgfyd \YIY Yf\ I']aj oaddaf_flkk Ig k Yj] al$ Yf\ "go I']q oYfl gj_YfarYlagfk Yf\ afkla
'YL \YIY &

The EY Global Consumer Privacy Survey 2020 k]]ck Ig mfhY[c I']k] [TYf_af_ [gfkme]j Yllalm\]k Yf\ Zm
j1k1Yj[> Of\af_Rdvgcy in the Wake of COVID-19$ Yf ]pl]fkan] kmjn]g g~ hjanY[q d]Y\]jk$ dYmf[ ]\ a
oal” 1] Afl]jfYlagfYd 9kkg[aYlagf g HjanY[q Hjg"]kkagfYdk A9HH! af EYq *(*( Yf\ Y *
g™ hjanY[q d]Y\]jk af G[lIgZ]j *(*(& Gmj dYI]kl kmjn]g "a_"da_"lk I'] 1pl]fl g~ I'] k> a~l 1Y
dYf\k[Yh]2 -, g” [gfkme]jk kYq ;GNA<%)1 Yk eY\] I']e egj] YoYj] gn I'] hljkgfyd \YIlY
0oljl Z]1*gjl I'] hYf\]lea[& EL"] ;GNA<%)1 \ak[mkkagf Yjgmf\ \YIY k Yjaf_ Yf\ “go al [Yf ]
[j1YI]\ egj] [gfkme]j YoYj]lflkk YZgml hjanY[q$E kYqgk Lgfg \] :gk$ =Q ?2dgzZYd <YIY Hjgl
D]Y\]j& EFgo$ I'] [gfn]jkYlagf ak egj] YZgml IjYfkhYj]f[g Yf\ I'] nYdm] Jp[ Yf_]$ jYI']j I
'] \YIY&E

Companies must get in front of their digital strategies to make certain
that, as things stabilize, they will be able to deliver on consumer

expectations.

9f ]dY KYn]ja[]l]%Jg Yf
=Q 9e]ja[Yk HjanY[q D]Y\]]j

Consumers crave certainty despite an uncertain outlook

O'ad] I'] ;GNA<%)1 hYfl\]lea[ eYqg "Yn] mk™]j]\ im]klagfk g™~ mf[]jlYaflq af '] oYq [gfkme
Z1°'Ynl$ al Yk fgl ["Yf_]\ I']aj Yllalm\] IgoYj\ I'] *mf\Ye]lflYdk g~ \YIY hjanY[q& K][mjal
clg& 9[[gj\af_lg gmj kmjn]q$ I'] egkl aehgjlYfl ~Y[lgjk Yegf_ [gfkme]jk o ]f I']q k™ Yj] h
gj_YfarYlagf ak k][mj] [gdd][lagf Yf\ klgjY_] .+ !$ ~gddgo]\ Zq [gfljgd gn]j o YI \YIY al
-y laf 1] Oje& A~ I']1k] YkkmjYf[lk Yj] fgl hjgna\]\ Zq gj_YfarYlagfk$ 1']qg oadd k]]c I']

Consumers want their data to help others

9dljmake ak Yf af[j]Ykaf_dq hgo]j~md ~gj[] af I"] \YIY nYdm] Jp[ Yf_]& 9[[gj\af_ Ig gm]
[gfkmeljk Yj] k]]lcaf_ gml gj_YfarYlagfk I"YI mk] I']Jaj \YIY Ig ]Jdh gl']jk E Yk dgf_ Yk I
Yf\ jleYaf af [gfljgd g o"YI I']g k'Yj]& =pY[ldg "Yd* -(! g” [gfkme]jk kmjn]g]\ kYq 'Y
["]e egj] oaddaf_Ig hYjl oal” I']aj h]ljkgfYd \YIY$ ]kh][aYddq a” I']qg cfgo al ak [gfljaZr
gj [geemfalqg o]ddf]kk& L ]j] Yhh]Yjk Ig Z] Y ka_faO[Yfl ghhgjlmfalqg “]j] ~gj gj_YfarYlag
hjanYIl] k][lgjk Ig Zmad\ Ijmkl oal™ [gfkme]jk&

@go]n]j$ I'] kmjn]qg Ydkg jln]Ydk Y _Yh Z]lo]]f YkhajYlagfk Yf\ Z]'Ynagj& >gj ]JpYehd]$
J VkYqg 1Yl 1'gk] o°g I1kl hgkalan] *gj ;GNA<%)1 k gmd\ Z] jlimaj]\ Ig \ak[dgk] jld]nYf{



9f\ I']q cfgo | Jaj \YIY ja_"lk

Af hYjYdd]d$ 1I'] jldYlagfk ahk [gfkme]jk “Yn] oal  I']aj _gn]jfe]flk$ ZjYf\k$ YT\ Jehd¢
cfgo I']aj ja_"1k$ Yf\ Zmkaf]lkk]k f]]\ Ig jlkhgf\& Lg\Yqik [gfkme]jk kYq I"Yl "a_"%hjg
[Tgk] "Y1l “Yn] IYc]f hdY[] af I'] I][ ' fgdg_q$ YnaYlagf Yf\ "gkhalYdalg af\mkljalk ,+ !
,*+ 1 Yj] \janaf_ I']aj YoYj]flkk g~ \YIY hjanY[qgq egj] kg I"Yf j]_mdYlgjq [TYf_ ]k *-1&

EHjagj lg ;GNA<%)1$ 1°] ?2]f]jYd <YIY Hjgl][lagf J]_mdYlagf ?2<HJ! Yf\ I'] ;Yda~gjfa)
0]j] YdjlY\g _jggeaf_ [gfkme]jk Ig \leYf\ IjYfkhYj]f{g Yf\ Jph][l kge] d]n]d g~ [gfljgd ¢
9f _]dY KYn]ja[]%Jg Yf$ =Q 9elja[Yk HjanY[q D]Y\]j& E;gehYfalk emkl _]I af ~jgfl g~
[1jlYaf I"YI$ Yk I"af_k klYZadar]$ |I']g oadd Z] YzZd] Ig \]dan]j gf [gfkme]j Jph][lYlagf

O']i] \g o] _g "jge ']j]7

@]j1%$ o] dggc egj] [dgkldg YI I'] kmjn]g Of\af_k Yf\ Of\ gml o Yl I']q e]Yf ~gj Zmkaf]
hyYf\lea[ Yf\ Z]qgf\& @go Yj] [gfkme]j Yllalm\]lk IgoYj\ \YIY hjanY[qg$ [gdd][lagf Yf\ h
dgf_1]je7 O°1j] ak 1I'] lahhaf_ hgafl ~gj [gfkme]jk Z]lo]]f “gd\af_ gf Ig I']Jaj \YIY Yf\ k

9f\$ [jm[aYddg$ "go [Yf Zmkaf]lkk]k Jfkmj] 'Yl I']aj \YIY hjanY[g hgdaf[a]k e]]l [gfkm
need to:

:YdYf[] Z]f]Olk oal® k][mjalqg Yf\ [gfljgd Ig Zmad\ [gfkme]j Ijmkl
>gj egj] I'Yf "Yd”» g” [gfkme]jk$ [gfljgd ak c]q Ig oaffaf_ Ijmkl Yf\ dgkaf_ al!&

9da_f I']aj \YIY hjanY[q j]_mdYlagf oal  I'] nYdm]%]p[ Yf_] aeh]jYlan]
L] eYbgjalg g™ [gfkme]jk Yj] oaddaf_ Ig k™ Yj] [']Jaj h]ljkgfYyd \YIY af []jlYaf [aj[mek
hlj[lan]\ zZ]1f]O1 af jlImjf&

Eaf\ |'] afl]flagf%Z] Ynagj _Yh

O ad] I'] _jgoaf_ 1j]f\ g~ Ydljmakla[ \YIY k> Yjaf_ Yk I'] hgl]flaYd Ig mfdg[c ka_fa(
_gn]jfe]flk Yf\ [gfkme]jk Ydac]$ Zmkaf]lkk]k Yf\ hmzZda[ Y_]f[a]lk emkl “]J]\ I'] \ak[gf
k’Yjaf_ Z]'Ynagj I'YIl [gfkme]jk ]Jph][l *jge I']aj h]]ljk Yf\ I']aj gof d]n]d g~ [ge”gjl |
Ya\ I'] jIlgnliqg [*"gjl&

e COVID-19 discussion around data sharing and how it can help ght
the virus has created more consumer awareness about privacy. Now,
conversation is more about transparency and the value exchange, rat

than just handing over the data.

Lgfg \] :gk
=Q ?dgZYd <YIY Hjgl][lagf HjanY[q ;gfkmdlaf_ D]Y\]j




n: How do
lph]f[l gj _Yfar®
ata?

The expe
[gfkm
to treat t






EY Global Consumer Privacy Survey 2020

<lkhal] I"] gf_gaf_ mf[]jlYaflg Yf\ \akjmhlagf [YmK]\ Zq | ]
egkl [gfkme]jk kYqg |']g oadd [gflafm] Ig jl]dg gf |'] gj_Yfar
YdjlY\qg afl]jY[l oal  Ig [gdd][I$ hjg[]kk Yf\ eYfY_] |I']Jaj \Y|
ljYfkhYj]fldg& EHgkl ;GNA<%)1$ [gfkme]j ]Jph][IYlagfk g~
[CYf_J\2 [°]g Jph][l I']e Ig jlkh][! I"]aj hjanY[q$E kYgk 9f ]
Jg Yf$ =Q 9elja[Yk HjanY[qg D]Y\]j& E>jge Y [gfkme]j h]jkl]
e]Yfk 'Yl I']Jaj \YIY k gmd\fil Z] mk]\ af Y oYq I"YIl \akY\n
I"YIl jakck Jphgkaf_ 17]aj \YIY Ig Y ZY\ Y[Igj&E

Security is paramount

L] hyf\lea[ "Yk mk 1j]\ af ka_faO[Yfl ["Yf_]k 'Yl eYqg “Yn] YdI]j]\ [gfkme]jki Yllalm\]k
[']1q Yj] mfoYn]jaf_ YZgml I'] aehgjlYf[] g k][mjalq& L] eYbgjalg kYq I"YI I'] egkl aeh;
k'Yj] hljkgfYd \YIY oal” Yf gj_YfarYlagf ak k][mj] [gdd][lagf Yf\ klgjY_] .+ !$ ~gddgo]\
ak Zlaf_ k> YjI\ -/ D Yf\ Ijmkl -) ! af I°'] Oje k]] O_mj] )!'& KaeadYjdq$ Yf gj_YfarYlagfl
ZilY[ 1k Y\ [qZ]j YIIY[ck jYfck k][gf\ Yk I'] AY[lgj egkl dac]dq Ig Zggkl [gfkme]j [gfO\]f

>a_mj] )2 Hjghgjlagf g~ [gfkme]jk "Y1 jYI] I'] ~gddgoaf_ ~YJ[lgjk Yk egkl aehgjlYfl o ]f
["]aj h]ljkgfYd \YIY oal” Yf gj_YfarYlagf

| know my data is collected and stored securely

|

A “Yn] [gfligd gn]j o YI \YIY ak Z]af_ k Yj]\

1
~

A ljmkl 1'] gj_YfarYlagf A Ye k' Yjaf_ eq \YIY oal’

1
‘

A cfgo "go eq \YIY ak eYfY_ J\$ k' Yj]\ YT\ mk]\
45%

A jl[1an] Y\\alagfyd Z]f]Olk ~jge k Yjaf_ \YIY

*
1

A 11 Y [mkligear]\ mk]j Jph]jalf[] Yk Y jlkmdl g~ k> Yjaf_eq \YIY

*
~

Eq \YIY ak mk]\ Ig eYaflyaf gj aehjgn] I'] da”~] g~ Yf aflana\mYd A \g fgl cfgo

*
)

*Respondents were asked to select their top three responses.

\¢]



Bmkl Yk I'] "'meYf Zjyaf ak “Yjloaj]\ Ig *g[mk egj] gf f]_Ylan] In]fI& IYXA]jXhRAlY 1ph]
hjanY[q [gflalagfk Zmad\ [gfkme]j YoYj]f]kk egj] ima[cdq I'Yf ~YngjYZd] gflk& Af *()
dYj_]kl I1]['fgdg_q [gehYfa]k d]\ Ig Y oa\lkhj]Y\ EI]['dYK E E E_jgoaf_ Yfaegkalqg lgo
I1['fgdg_q [gehYfalk Yf\ I']aj ; aflk] JlimanYd]flk$Fharda\Tidéd\ aZgalk] *()0 Q]Yj af Y Ogj
E Yf\ 1jg\]\ Ijmkl af kg[aYd e]\aY [gehYfalk Yf\ I'"] \YIY Yf\ YfYdqgla[k af\mkljg& L YI
jlkhgf\]flk kYqg 'Yl “a_"%hjgOd] \YIY ZjIY[ 1k Yf\ ;GNA<%)1 Yj] I'] Za__]kl \jan]jk g~
Zgl® ,+ 1$ jYfcaf_1']le YZgn] jl_mdYlgjq ['Yf_]lk af[dm\af_ I'] ?]f]jYd <YIY Hjgl][lagf
:Yda~rgjfaY ;gfkme]j HjanY[q 9[I ;;H9! *- 1 k]] O_mj] *!&

Egj] I'Yf Yd” g” [gfkme]jk -, 1 kYg 'Yl ;GNA<%)1 Yk eY\] I']Je egj] YoYj] g~ I'] h]j
I°Yf 1°]q o]j] hjagj Ig I'] hYf\lea[ k]] O_mj] +!'& L ak jak]k Ig -0 Yegf_ I gk] af 9kay
Zml ~Yddk Ig bmkl ,1 g~ [gfkme]jk af =E=A9& L ak km__Jklk 'Yl ?2<HJ Y\ Ydj]Y\qg a
af I'] jl_agf Z]~gj]l I'] hYf\]lea[ Iggc "gd\&

NalJok gf \YIY hjanY[q YoYj]flkk Ydkg \an]j_] Y[[gj\af_Ig Y_] _jgmh2 +, g™ :YZq :9g9
P kYq I'YIl fgf] g~ 1I'] ~Y[lgjk dakl]\ ¢ af[dm\af_ “a_"%hjgOd] \YIY ZjlY[ 1k gj I'] ;GN/
*I'C "Yn] af[jl]Yk]\ I']aj YoYj]flkk g~ "go gj_YfarYlagfk mk] I']Jaj \YIY$ [gehYj]\ oal” )
Yf\ ?]f]jYlagf R& E9k qgmf_]j _1f]ljYlagfk I1f\ Ig Z] em[ egj] I1[C kYnnqg$ I']q Yj] egjl
YoYjlflkk g~ hjanY[q Yf\ k Yjaf_ \YIY I"Yf kge] gd\]j _1fljYlagfk$E kYqgk Lgfg \] :gk$
HjanY[q ;gfkmdlaf_ D]Y\]j& E?]f]ljyddq kh]Ycaf_$ gd\]j _]fljYlagfk I]f\ Ig Z] d]kk ~Ye
I"]laj \YIY&E

>a_mj] *2 O Yl Yk af[j]Yk]\ [gfkme]jkE YoYj]flkk g~ "go gj_YfarYlagfk mk] \YIY7
@a_"%hjgdd] \YIY Zj]Y[']1k ]&_& ;YezZja\_] 9fydqgla[Y'>Y[]Zggc$ :jalak® 9ajoYqgk$ EY

‘

L] ;GNA<%)1 hYf\lea[ ]&_ & “]YdI %IljY[caf_ Yhhk!

:mkaf]lkk]k “Yn] hjgna\]\ egj] IjYfkhYj]f[g Yjgmf\ "go eq \YIY ak hjg[]kk]\
+ +
KglaYd Yf\'gj [mdIimjYd egn]e]flk ]&_& <YIY ~gj ?2gg\$ nglaf_ Y\ng[Y[q!

| ‘

J]_mdYlgjqg [Yf_]k ]&_ & ?<HJ';;H9!

*
1

*Respondents were asked to select all responses that applied.

>a_mj] +2 Hjghgjlagf g” [gfkme]jk 1"YI Y_j]] oal” 1] ~gddgoaf_ klYI]e]fl$ YfYdqr]\ Zc
) Total

EA Ye egj] 54%

[gfk[agmk g~ ”
the personal 9kaY%HY[aO[

afrgjeYlagf k'Y 58%
I"jgm_" \a_alY damericas

communication 58%
I"Yf A oYk Z]"g
I°] hyf\lea[E

=E=A9

I

*Respondents were asked to select all responses that applied.

) ‘'llhk2''ooo&fqlae]k&[ge'*()*'(+'*,'qgmj%egf]lq'o q%h]lghd]%jleleZ]j%f]_Ylan]%]n]flk%egj]%| Yf%hgkalan]%gflk& led
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Na adYf[] nYjalk Zg _]f]

Hlillan]\ Z]f]O1k$ km[ Yk Yf aehjgn]\ “1YdI'[Y]j] Iphljalf[] gj jllYad \ak[gmfl$ [Yf ]f[gm]
oal” I']aj \YIY& :ml eYfqg Yj] kladd na_adY¥Yfl YZgmI| hjanY[g& Af I'] hYkl kap egfl ' k$ ,-

lae] Ig mf\]jklYf\ "go Y [gehYfq mklk I"Jaj \YIY$ +. “Yn] kK Yj]\ “1YdIT \YIY jldYI]\ Ig ;G|
hjghgjlagf “Yn] ["gk]f fgl Ig hjgna\] h]jkgfYd \YIY gj Ykc]\ Y Oje Ig jlegn] I'Jaj \YIY \m]
Yjgmf\ alk mk]&

Eadd]ffaydk -+ ! Yf\ ?]f]jYlagf R ,/ ! Yj] egj] dac]dq I"Yf ?]f]jYlagf P ,+ ! Yf\ :YZq :0
jl_mdYjdg IYc] I'] lae] Ig mf\]jklIYf\ "go Y [gehYfq mk]k I']aj h]jkgfYd \YIY Zq jlY\af_ Y
ggmf_1]j jlkhgf\]flk Ydkg k Yj] I']aj \YIY egj] *jl]ldg& >gj ]lpYehd]$ -( g” Eadd]ffaYdk Yf
ghlf Ig k'Yjaf_ I']aj k]Yj[* “aklgjalk oal™ Y dYj_] I1][" [gehYfq af j]Imjf ~gj egj] h]ljkgfYd:
gfdaf] Jph]ljalf[1k$ [gehYj]\ oal® bmkl *+ g” :YZq :gge]jk& 9f\ af I'] hYkl kap egfl k$ ,-
gN ?]fliYlagf R “Yn] YdoYqgk gj g”MlI]f k'Yj]\ ;GNA<%)1 “]YdIl \YIY oal® Yf gj_YfarYlagf$
:YZq :ggel]jk&

Qgmf_]j [gfkme]jk Y]] Ydkg egj] \ak[]jfaf_& Af I'] hYkl kap egfl’k$ +0 g~ Eadd]ffaYdk
YdoYqgk gj g”l]f kmZeall]\ Y jlim]kl Ig Yf gj_YfarYlagf Ilg Of\ gml o Y| h]jkgfYd \YIlY g~
Yn] I']aj \YIY \]d]I]\$ [gehYj]\ oal” bmkl 1 g~ :YZq :gge]ljk& Qgmf_]j [gfkme]jk$ kYqgk '
Agj \YLY Y\ hjanY[q I'Yf gd\]j _1f]ljYlagfk$ o g Of\ al [gehd]p Yf\ I]f\ Ig bmkl “gd\ gf Ig

O']f [gfkmel]jk olJa_" mh hjanY[q Yf\ \YIY [gdd][lagf$ kYqgk KYn]ja[]l]%Jg Yf$ ~Yajf]kk ak
C hYjla[mdYjdq ~gj Eadd]ffaYdk& EL']qg Ykc$ EAk al YhhjghjaYIl] ~gj Y [gehYfq Ig mKk]
hjg\m[lk YI \a~~]j1fl hja[] hgaflk Ig \a~~]j]lfl h]ghd]7 Akfil 'Yl \akY\nYflY_af_ e]7 9f\ o°
mk] eq \YIY af km[> Y oYQq7I$E k] kYqgk&

Bmkl Yk naJok gf \YIY hjanY[qg \an]j_] Yegf_\a~”]j]fl _]f]jYlagfk$ hgdala[Yd hYjlakYfk"
Yilalm\lk& K]] EL ] _jlYI \YIY \ana\]2 HjanY[q$ hgo]j Yf\ I'] hgdala[Yd h]f\mdmeE gf h"




>a_mj] ,2 Hjghgjlagf g” [gfkme]jk 'Yl “Yn] YdoYqgk gj g”I]f \gf] I'] ~gddgoaf_ af I"] f
Zq _]fljYlagf

W Total M :YZq :ggeljk -.%MW1?]f]jYlagf P ,(%E-Eadd]ffaYdk *p%2I]jYlagf R )0%*+!

-+
v
45%
,+
I | I I
Taken the time to understand how a company uses my KTY I\ 7 1Ydl™ \YIY j]JdYI]\ Ig ;GNA<%)1 oal’

hljkgfYd \YIY Zq jlY\af_ YnYadYZd] eYl]jg¥aokfarYlagf
"<m] Ig jgmflaf_$ O _mijlk eYq fgl Y\\ mh Ig )(( h]j[]fl&
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Control inspires consumer
[gTO\ T[]

O ad] ggmf_]j [gfkme]jk “Yn] Y egj] fmYf[]\ mf\]jklYfiaf_ g~ \YIY hjanY[g$ gd\]j _1f]jYle
afl]jlkI]I\ af I°] [gfljgd I°]g “Yn] gn]j I']aj \YIY& O ]f I']q \][a\] o ]I"]j lg k™ Yj] I']aj af~gj
gj_YfarYlagf$ .* g™ :YZq :ggeljk kYq I'YI [gfljgd gn]j o YI \YIY I']q k Yj] ak gf] g" I']
[gehYj]\ oal® -0 g~ ?]fljYlagf P$ -. g™ ?]f]jYlagf R Yf\ -) g~ Eadd]ffaYdk& 9f\ .. g~ :
a_ "]kl g™ Ydd 1] _1fljYlagfk C kYg 'Yl dY[c g~ [gfljgd gn]j ["aj\ hYjlg Y[[]1kk Ig I"]aj
ogmd\ \][j]1YK] I']aj Ijmkl af Yf gj_YfarYlagf&

<an]j_]1f[] Z]lo]]f klYI]le]flk Yf\ Y[lagfk ak Ydkg egkl hjgfgmf[]\ Yegf_ :YZq :gge]jk2 /(
YZgml k][mj] \YIY [gdd][lagf Yf\ kigjY_] ak [jm[aYd$ q]l af I"'] hYkl kap egfl’k ,( “Yn] f
mf\]jklYf\ "go Y [gehYfq mk]k I"]Jaj h]jkgfYd \YIY Zq jlY\af_ YnYadYZd] eYl]jaYdk$ [gel
?]1fljYlagf R&

Kg$ \YIY k][mjalg Yf\ [gfljgd afOm]f[] eYfq [gfkme]jk]l [gfO\]f[] af k Yjaf_\YIY$ Zml ~g
1°1j]1 [gmd\ Z] Y oYq Yjgmf\ I'YI2 h]jkgfyd Z]f]Olk Yj] c]q |lg oaffaf_ Ijmkl oal> */ g~ [gf
f11\ Ig kljac] Y ZzYdYf[]2 ,* g~ jlkhgf\]flk kYq I"YIl Z]af_ Ykc]\ ~gj egj] afrgjeYlagf |'Yf
ogmd\ \][jlYk] I']aj Ijmkl af Yf gj_YfarYlagf&

13



>a_mj] -2 >Y[lgjk egkl dac]dq Ig \]1[jl1Yk] I"] d]n]d g™ Ijmkl [gfkme]jk hdY][] af gj_Yfar
mk] 1"]aj \YIlY

L] gj_YfarYlagf k' Yj]k eq \YIY oal [ aj\ hYjlalJk oal gml eq gn]jl [gfk]fl Ig \g kg

L] gj_YfarYlagf "Yk Y \YIY Zjl1Y[" gj [qZ]] YIIY][c

L] gj_YfarYlagf ak Ykcaf_ ~gj egj] \YIY I'Yf A Z]da]n] al f]]\k *jge e]

L'] gj_YfarYlagf Z][ge]k afngdn]\ af Y k[Yf\Yd mfj]dYI]\ Ig \YIY

L] gj_YfarYlagf ak Y[imaj]\ Zq Yf gj_YfarYlagf A \g fgl Ijmkl oal® eq \YIY

*

L] gj_YfarYlagf eYc]k dalld] Ig fg ]**gjl Ig [geemfa[YI] alk YhhjgY[  Ig \YIY hjanY][q

A jl[]lan] fg hljkgfYd _Yaf *jge k' Yjaf_eq \YIY
*)

*Respondents were asked to select their top three responses.
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Limkl2 |'] k a*laf_\aYd

Post COVID-19, consumer expectations of companies have not change
they expect them to respect their privacy. From a consumer perspective
this means that their data shouldn’'t be used in a way that disadvantage:

them or that risks exposing their data to a bad actor.

9f _]dY KYn]ja[]%Jg Yf
=Q 9e]ja[Yk HjanY[q D]Y\]j

Limkl \g]k fgl bmkl nYjq Y[[gj\af_Ig I'] Y_]$ hgdala[Yd h]jkmYkagf Yf\ dg[Ylagf g" '] |
['] Igh] g”~ gj_YfarYlagf& ;gfkmel]jk af I"] kmjn]qg Ijmkl “1YdI'[Y]j] hjgnal]ljk -/ ! Yf\ _gn]j
mk] 1"']aj \YIY ~gj fg hmjhgk] gl'1j I'Yf Yk kIYI]\$ Yf\ k]Yj[" ]f_aflk +* ! Yf\ kg[aYd e]\a
“1YdIT[Yj] hjgna\]ljk jak]k Ig .( Yegf_I'gk] af 9kaY%HY[aO[$ Y\ Ijmkl af 1°] _gn]jfe]fl \
"] dgolkl g~ Yfg [gmfljq gj j]_agf af I'] kmjn]g&

Af AYTI$ egj] 'Y Y ITaj\ g” 9elja[Yfk +, ! kYqg I']q \g fgl Ijmkl I"] _gn]jfe]fl Ig mk] |I']a
~ngj fg gl']j hmjhgk] C Y “a_"]j dln]d g~ \akljmkl 1I"Yf af OfYf[aYd afklalmlagfk *+ !& Af
_gn]jfe]fl Yf\ “]YdI'[Y]j] hjgna\]jk ~gj \YIY mk] Yj] ZjgY\dq I'] kYe]$ YI )1 Yf\ )0 jlkh][
9kaY%HY[aO[ I']g \jgh Ig ). Yf\)* &

Limkl Ydkg \][j]Yk]k oal® Y_]& G”™ :YZq :gge]jk$ bmkl ), Ijmkl kg[aYd e]laY hdYI~gjek ¢

K1Yj[" 1f_aflk$ -- Ijmkl _gn]jfe]fl Yf\ -) Ijmkl OfYf[laYd afklalmlagfk& 9egf_ Eadd]ffaY
["Yf \gm2zd] 1"YI2 +/ |Ijmkl kg[aYd e]\aY hdYI~rgjek Yf\ ,+ Ijmkl K]Yj[  ]f_aflk& L ]qg \g k
:YZq :gge]jk$ "go]n]j2 Eadd]ffaYdk Ydkg "Yn] “a_"]j dln]dk g” Ijmkl af _gn]jfe]fl -- 1Y
-, 1&

EO ]f o] Yj] qgmf_1j$ o] Yj] egj] ljmklaf_ af _]Jf]jYd$E kYqgk KYn]ja[]%Jg Yf& E9k o] Y _]
lphljalf[lk oal” nYjagmk afklalmlagfk$ Jehdgq]jk$ I'] _gn]jfe]fl$ Yf\ "go o] k]] gmjk]dn]
Allk “Yj\lj ~gj gj_YfarYlagfk gf I'] gl']j ka\] g~ I"YI$ Yf\ 1']g “Yn] Ig \g egj] lg _Yaf gmj
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>a_mj] .2 Hjghgjlagf g~ [gfkme]jk I"YI Ijmkl 1] ~gddgoaf_ gj_YfarYlagfk Ig mk] I']aj
Y\ fgl ~gj Yiql af_ ]dk]

B Trust FImIljYd M Distrust

Healthcare

*

Kg[aYd e]laY hdYIrgjek
*0 *.

"<m] Ig jgmflaf_$ O _mjlk eYq fgl Y\\ mh Ig )(( h]j[]fl&

Younger generations tend to be much more tech savvy, they are more
likely to have a greater awareness of privacy and sharing data than sc
older generations. Generally speaking, older generations tend to be le
familiar with what's being done with their data.

Lgfqg \] :gk
=Q ?dgZ¥Yd <YIY Hjgl][lagf HjanY[q ;gfkmdlaf_ D]Y\]j



L] Jp[ YT ]2 O YI \g
[gfkme]jk oYfl af j]Imjf /
their data?
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>jge na\]g [gf”*]j]f[] [Yddk |Ig [geemfalq e]kkY af__jgmhk
ljY[caf _ Yhhk$ \YIY mkY ] Yf\ YfYdqgla[k "Yn] ]Jphdg\]\ af
Y jlkmdl g~ \jyeYla[ [ 'Yf _]Jk Ig |'] oYq o] ogjc$ kg[aYdar]}¥
J\m[YI] gmjk]dn]k$ Zml al Ydkg [ge]k oal |] I]jjalgjg Yk _
lg I]kI$ 1jY[] YT\ aehgk] jlklja[lagfk af 1] "gh] g™ kl]eeaf _
[gfkme]jkl \a_alYd ~gglhjaflk JphYf\$ [']aj Yllalm\]k Ig \YI
\YIY hjanY[g dYf\k[Yh] Yj] [ Yf_af_&

<YIlY k Yjaf_ af Yf YdIJm
economy

9ea)\ jlhgjlk g» hYfa[ Zmqgaf_ Yf\ hjgOI]]ljaf_ \mjaf_ 1] _dgzYd “]Ydl [jakak$ I']j] “Yn]
Ydljmake C Yf\ 'Yl Z] Ynagj ak j]JO][I]\ af I'] kmjn]g Of\af_k& Gf] af log -( ! [gfkme]jk
["]aj h]ljkgfYd \YIY a” al oadd "]Jdh IgoYj\ I'] ;GNA<%)1 jlk]Yj[ 1*"gjl Yf\'gj [geemfalqg c

Em[® "Yk Z]]f ojall]f YZgmI| Y dY[c g™ Ydljmakla[ Z] 'Ynag] YEYE eFaddaffflaVedki® A af *
I"le Yk EL] E] E] E] ?1f]jYlaglf&Ej kmjn]lg km__]klk I"Yl YdIjmakla[ \YIY k Yjaf_ ak egk
ggmf_]j [gfkme]jk2 *. g~ Eadd]ffaYdk Yf\ ** g~ ?]f]jYlagf R kYq I'YIl "]Jdhaf_ Ig eYaflY
kgelgf] I']q \g fgl cfgo ak gf] g~ 1I'] 1'j]] egkl aehgjlYfl AY[lgjk o ]1f I']g k™ Yj] I"']aj \YIY
L ak [gehYj]lk oal” bmkl )1 g~ ?]f]jYlagf P Yf\ ), g” :YZq :gge]jk&

9dljmake Yhh]Yjk Ig Z]1 Y _jgoaf_ Ij]f\ Yegf_ ggmf_]j [gfkme]jk$ Zml [Yf al [f\mj] o ]f I"
o ]f al IjYyadk k][mjalq$ [gfljgd Yf\ Ijmkl af I'] Igh 17j]] *Y[lgjk g~ aehgjlYf[] af \YIY k'Y
Agj \YILY ki Yjaf_$ Yf\ I'YI [gmd\ [gflafm]$E kYqgk 9f_]dY KYn]ja[l%Jg Yf$ o g kYqgk 1']j]
ngj ZjYf\k Ig afn]kl af Z]flngd]fl afalaYlan]k& :ml k] kgmf\k Y fgl] g~ [Ymlagf2 EMdlae
Y eglanYlagf oadd Z] \]h]f\]fl gf I'] hjgZd]ek 1'Yl o] k’go o] [Yf kgdn]$ kg[a]lYddg$ Yk

* *llhk2''lae]&[ge'*,/'Eadd]ffaydk%| |%e]%e]%e]% _]f]jYlagf'
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>a_mj] /2 Hjghgjlagf g” [gfkme]jk I"YIl Y_j]] oal” I'] "gddgoaf_ klYIl]e]lfl$ YfYdqr]\ Zq

EL] ;GNA<%)1 hYf\]lea[ "Yk eY\] e] egj] oaddaf_Ig k Yj] eq h]ljkgfyd afrgjeYlagf %
[gfljaZmlaf_ IgoYj\k I°] j1kIYj[> 17"gjl Yf\'gj [geemfalqg o]ddf]kkE

9n]jY_] Iglyd

1
|

:YZq :ggeljk

1
|

21f1jYlagf P

Eadd]ffaYdk

55%

21f]jYlagf R

I

L ] jmd]k g™ '] Jp[ YT_]

9dljmake Yka\]$ o' ]f al [gelk Ig ljY\af_ \YIY$ [gfl]pl eYII]jk& 9k oal  IjmkI$ I'] nYdm
'] af\mkljg Yf\ gj_YfarYlagf& Log%Il aj\k .- ! kYq I']g ogmd\ k' Yj] e]l\a[Yd af~rgjeYla
lg aehjgn] I']aj “1YdI'[Y]j] Iph]ljalf[]$ Yf\ -, ogmd\ k' Yj] \]Jeg_jYh a[ \YIY oal” Y j]lYa
\ak[gmflk& :ml gfdg +1 ogmd\ k Yj] I']aj gfdaf] k]Yj[  “aklgjg oal™ Y dYj_] I]['fgdg_c
hljkgfYdarYlagf$ o a[  ea_"l j]O][l kg[a]lglk mflYk] YZgmI \YIY Zj]Y[ ]k Yf\ I'] hgolj

9llalm\]k IgoYj\ I'] nYdm] 1p[ Yf_] Ydkg nYjq Zq dg[Ylagf2 9kaY%HY[aO[ ** ! Yf\ =E
dac]dq lg hgafl Ig Y\\alagfYyd zZ]f]OIlk Yk Yf aehgjlYfl ~Y[Igj o ]f Jp[ Yf_af_ h]jkgfyd
*/ 1& EHjanY[q Yk Z]]f em[  egj] hYjl g~ gmj “aklgjg Yf\ [mdImj] af =mjgh] I"Yf kge]
Lgfg \] :gk$ o g km__]klk 1Yl al hj]\YI]k 1] jl_mdYlgjq afl]jn]flagf g ?<HJ& EA” qgI
lpYehd]$ 1']j] ak egj] Jeh Ykak gf I'] nydm] Jp[ Yf_]&E
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Altruism is a key driver for data sharing, and that could continue. But
ultimately, the shelf life of altruism as a motivation will be dependent on

the problems that we show we can solve, societally, as a result of that d
sharing.

9f JdY KYnlja[]%Jg Yf
=Q 9el]ja[Yk HjanY[qg D]Y\]j

>a_mj] 02 Hjghgjlagf g~ [gfkme]jk 'Yl Y _j]] oal” I'] "gddgoaf_ klYIl]e]flk YZgml o7 ]j] Y
oaddaf_Ig k'Yj] h]ljkgfyd \YIY

A ogmd\ k'Yj] eq e]\a[Yd “aklgjg oal™ Y e]\a[Yd afklalmlagf hmzZda[ gj hjanYI]!
a” al aehjgn]\ eq “1YdI'[Y]j] Iph]ljalfl]

A ogmd\ k' Yj] \]leg_jYh a[ \YIY ]&_& ]l fa[alg$ af[ge]! oal Y jllYad]j af gj\]j
to receive occasional coupons or discounts

54%

A ogmd\ k' Yj] afrgjeYlagf YZgml eq [Tad\j]flk “]Ydl" a” al e]Yfl
I"]1g [gmd\ kY"]dqg jlImjf Ig k['ggd kggf]]

|

A ogmd\ gj Yddgo Y j]lYad]j Ig IjY[c “go dgf_ A kh]f\ af \a””]j]fl
YjlYk g™ Y klgj] *gj ]Jph]\al]\ ["][cgm]

|

A ogmd\ k'Yj] eq gfdaf] k]Yj[  “aklgjg oal™ Y dYj_] I][" [gehYfqg af j]Imjf ~gj
egj] hljkgfydar]\ K]Yj[  jlkmdlk Yf\'gj gfdaf] Jph]ljalf[]lk

+1

"<m] Ig jgmflaf_$ O_mjlk eYq fgl Y\\ mh Ig )(( h]j[]fl&



9 lahhaf_ hgafl *g] nYdr

O 1I']lj 'lg Yj] k> Yjaf_ zYka[ [gflY[I \]IYadk gj egj] aflaeYI] e]\a[Yd Yf\ OfYflaYd af~"
[gfkme]jk kladd kYqgq I'YIl k][mjalg ak [jala[Yd& :mI I"]j] Yhh]Yjk Ig Z] Y lahhaf_ hgafl
[gfkme]jk Yj] loa[] Yk dac]dqg Ig *]]d [ge~gjlYZzd] k> Yjaf_I']Jaj ZYka[ [gflY[l \]IYadk a
IYadgj]\ k]ljna[]l]k I"Yf 1']1qg Yj] Yfq gl ]j caf\ g~ afrgjeYlagf&

Egj] I'YT Y imYjl]lj *. ! g» jlkhgf\]flk ogmd\ ]n]f kK Yj] ZYka[ [gflY[l \]IYadk oal™ Yf gj
jilhmlYlagf ~gj \YIY hjanY[g& 9f\ +* g~ [gfkme]jk kYq I']g ogmd\ k' Yj] [gflY[lI \]IYadk
0°g k]]k I'YI \YIY$ gj [dYjalg YZgml “go al oadd Z] klgj]\ Yf\ mk]\ k]] 6 _mj] 11&

Af\ana\mYdk I]f\ Ig Z]daln] I'Yl em[ g~ I'] afrgjeYlagf I']q k' Yj] ak \]%a\]flaO]\$ o

‘Yn] Zmadl af 1] Ykkmehlagf 'Yl I']Jaj \YIY k' Yjaf_ ak Yfgfgear]\ Yf\ Y__j]_YI]\$E k'
afklYf[]k$ 17]1qlj] fgl In]f I"afcaf_ YZgml “go al ogmd\ hgl]flaYddqg aehY[l I']aj hjanY]

>a_mj] 12 H]j[IfIY_] g” [gfkme]jk I°YI Yj] [ge~gjlYzd] k> Yjaf_ [gflY[l \]IYadk af '] ~g

| know that my data is secure

|

A “Yn] kge]l’af_ Ig _Yaf h]jkgfYyddgq ]&_ & \ak[gmfl$ IYadgj]\ k]jna[]k!
48%

I have no control over who sees my data

*

I

There is no clarity around how data is stored and used

*

I

L] gj_YfarYlagf "Yk Y hggj jlhmlYlagf ~gj \YIY hjanY][q

I

"<m] Ig jgmflaf_$ O _mjlk eYq fgl Y\\ mh Ig )(( h]j[]fl&
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The evolubgos Fata
hjanY| e f af Y
hgkl%NY y|d\7



















































