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. Digitization « Gartner ) : Digiti-

zation is the process of changing
from analog to digital form, also
known as digital enablement. Said
another way, digitization takes an
analog process and changes it to a
digital form without any different-
in-kind changes to the process
itself.

. Digitalization { Gartner ) :

Digitalization is the use of digital
technologies to change a business
model and provide new revenue
and value-producing opportuni-
ties; it is the process of moving to
a digital business.

. BCG, Distribution-X Global Custom-

er Insight Study 2022

. Singapore Population and Tal-

ent Division, 2023 9 H 29 H
{Population in Brief 2023 : Key
Trends)

. McKinsey & Company, 2023 & 8

B (HEEZERLEN - RigEES
BhEBEZRENESIERR)

. BCG, 2021 & 7 B (Digital Part-

nerships -Unlocking the $10 Bil-
lion Opportunity in Insurance)
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